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\i,\\)cl 1�\ 1'1ll1 t l'll.l \ ,Ju iJfl1'i\1ili 'i t1J1Jflilln 'i !l11\!i t\il 111lljllllllJ i'l f1!JU\ 'U1l'I Q1'U �'i1'llf11'i ii 1111 

il1 ,i{fo 1 vi'u 1 t'll1 'IJU 1-ti II u1 n1 no u1 ii md m "1u-1111, -ti 111mu�111;; 11 ru:: il 01114\ll.i 1 vi'u'l 111111J!i ' 

\IOM!JllOl1!1'11 ilmlcl11L V1!HYrn i1 f11'i\1ilii'll11U�t un11N'u'l fl1'il'l1!.li.1iin f11'i\1'U'i� a �1'11� LLfltlJ . 

1111Lvi11-d!J�V111 n11 l 11\J'l 1111 ,w1u m11 vi'1.l 'it 'll1'llm�u m1m�\il�!J'11 a \ii u LcM 

3. '11u011ilil1u'i111'11!l1�11'llu mrni1i1 n11�o�r\n,1.lnl'l'ill1cl1uvf,M�u 1�fom1lJ

'i,lJ il llll1f1 �1! '11 \J faa fl1 'i\ Uili� ll1V111 I un 1 'i u, fl\,111,11 � a'i11J 11 \J 1111'1UW 'I! 1'1l'U \b'1 t !'111ll u iii\!) m 11 

1 vi'li11'1U'ill'll 1'llui1.l1 u1w 1 Uf\1 'i �iliilU h�1hfi'i)J \ thrn.!114 i.11\\ U1U ni.'.m '1,1� i))J1ili'if11 'i\ 'Ufl1'i 

foiJ!lll1Jfl1'iL\W'l'i�'U1ili'11!l1hl'lfflilii(llhil'l1flh'U1 2019 c'lfl1ili· 19) 'i1!.111U 1tJ1JU01f11'i1.x11'l'U11l 

11ritJ 1::'111'!lu t urrn n1 :1vi1m1 ii VIU i\i1:1rrn9111 ilu1111 ii'il,i 'l'IU vf ll1 �u 

4. '11U1.jl'lfl1n'i 1'1l-l1a1i1 f11'i��tliJuii111UlJ1ftn'iUfll'l'ill1�1tn\'M�'U!lU'l'l. 1'1fom1

,vi11�uf'111!.1f ,Yia.Y1Ji111M111Y111�1J1i'l'll!l1hf'l�m(a h-l'a1Rhm 2019 (ifl'ii'l-19) t1u1�1.llllli'lii'v 

LL!rn�n'lil lJfl'Un'irutla�ii'u�l-ticl1U\jAl'lll\ �!lMl'111lJl�V�11lm,/f\ML !ahf1Lfl1i'l 19 Hifon11 

W(f)lu1ilnll1J'i!.l\'lf'l'l:lt 1 i.11.1 1 �<i1, l'.lu.li!l1i1h1m11.liJi.'.m�1u ;1111i�a11.11w11M1'i 01Jm11.1f ii n 

,l'(foi'l\45!lii'41ll 1un111.ll\u'�ii�1u1u�1� 1'rn�i'l,f 1111folA hu1 2019 (lfl'ii'l-19) 1� 1La�l'1-l'1J 

111\llll'UL,VIU\ vi!.lt/ii!.1�11lf11'iU�uffl11uilt1um'ifl11Jfl!.llLft�,1h,v1� 1 'ifl�iliLlil'a ll'!l'ILl'IL 'i'U1 2019 

(1f'l'l,H 9) n!.l!i�il m,1'i11.l1i11u�,Ma1-1i,M 

5. 111m '/IA 1 u1ftu,,11tm1tJ.YuHi 1-lllWn� n11�t111'1m1.lf'lfl'iNri1uvf eM�u1h 1-1r11u1ft!i

!11'il1UL 'llf'l!llltJ11-11.1 1-1�!lLl!lW�lf'liu,h�'l m 1 o/J'l uf'l11vh�1u1,l'itm'iiilifl1'if11'i L\ vd,vu1i'l'IJ!N 11 A 

�i'l1f11l1.Yt1lflhu1 2019 (lfl'ii'l-19) ii\J'II. il1f'l�Nil!lt,<1::�tlmruiii\ivil'i�Y1u11ll'v i1f11'i!l!lnii1J\J 

\Lil� an 1 t ili'urn; 1 vi' u'l ni'i �i'l <J\J l �VI El 1'111 lJ .Jr IN f11'i'IIM 1.l'i t'!l 1 '!lu lvi u 1 {/ 1 YI Fl 1 u fo!l l.'l:i1 a 1..., i.i 

L 'il11'11J1ffi 'U !'IUVI. liltfom'iW(f)l'U1\'lfl'l:/tlll'itfn1!.1ll'l11!.lll1ll1'iCI 1 u� 1U��vfo L(II VLll't11tl � l.11 vi' 

<11ii11 ovi1�1ul.'il U'it,tl t 11111 fill !l i'lll'U� 1 ,il'i!.11 vi'� tl1Vj fl'it iu O fl11t �'11��\'ll'i ( Digital 

Leadership) 1Yia 1 \IO'lauvi'Mu'1 um1wmm 1.lfot!1�m, 1 vi'u'in1,�1'U�\ii11�·m�'iu n11vi1�1u 1 u 

ita�1niit'U�f'IL'il'liiim(llhl'111r'lbm 2019 (1r11111-19) 

6. �1un1,�i1i�otJ1�'il1«m�'wi' 1'1!.111J�� v�l'lmtlnfl'i!l��1uvf!l�tuiln1,iii.i�o�!ll111

'D!l!Jl1'11ill'UI '1'11'\�'i"l\>ll iJ, 1 \Ji1111 lliW'l'jfll'llll 'U1n11;{ 1�1.1iiL1 u1tJni.'.m�'IJ\ill'J'U 1 Un11 cl��'il'U!lJJ li 

1'111<1u, Vlf'lltJ�m.h!Jnu�uL,a�tl,�'111'llU · iimn�1.jri111 vi'-ui1i,,u 111mit1l.'lf ,�llll�, i.1mt111.1 ,1;:;� 
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n11�rn,11uV1uT11,11'1tf\111.1w{BlJ 1 un111ij\il n11u(l!'l'11 l 1r1i>i(il, ;l'tl hl'a 1fl1 'im 2019 (lfl'il'l-

19) 'lllHll�flf)'jUf)flW�l11U'Vltl�riut \Jl111Jf rn11'1'1J11JLb\il\Jfl1ritili'L i:Jumfl lijVL 'il�t-ialJ�il1U (Mixed

Methods Research) \�!l fj"llijo��1.1i'vhm1'l�am1.11,mfil'l 'Vl�'l!I� l\1'1"1'i'irum11.1,i1� '] 'i1lJ��

1�V1UV11u�1u'liu�1�u1 'ti!l� 1 �ilf11'VltJl'1 m !l'U 11 u1 ilil'l�'l�1 if\ u n11'l i l'J 11'1u�'l !ij' o '!ltJll11l'1u!l
°' • < • I d • � v , ,,,J 'l1 !Jl'ltL!l!J\11 I \J\L\l11'1� v'l�\\ilU\l11lJ<i11>1'U 1'14\l1!l I uU 

2.1 \\\J1Rvlbrll'J1nuhf11il'l1f !lL1'li11flhu1 2019 Clfl'l.i-19)

2.2 1,u1ili.i1�v111um11.1w{1JlJlun11i11n11l •m/.i,;,(1J111111Abm 2019 <1fl'l\1l-19) 'll,H
� I V ,4 84f\f)'jUf)f\'jfl4i11U'Vl!l4�\J

2.3 11u1fil'lUV1'\J1V1'!l04tl4Rfl'i\Jnr11a�a1\Jw1i1�u 1 un11i\ilm1-IJ111m l 1fl�\1l1ta 11i'.11fl t 'i

'U1 2019 (lA'l,i-19)
./,' • ,If .I: .Jd,i 2.4 l'IS11W'Vl1,Ubtl'l�'!l!ll,ji1\1U�1'U'U!NW\J'VIVh,f)'l!J1 

,,,. ..., ,J ..,\ y 2.5 �1'U11lU'VILf1U1'1J!H 

2.6 m!l\JL\'U1fll'111Jf11'j11ij!J 

2.1 L\'U1R\lllrl!J1nul1f\i\\ll\f11hi'atnl·n.11 2019 ((n'll'l-19) 

2.1.1 t111l.l11:lum'llil�L'il'l�l'l,f11h�alt11�u1 2019 (LP1111l-19) 

11i'i·ilr1b1J1Ll'.luhi'aluawi' il\llll11Jl11!J-WU\f 191!JUf1i>i1,J1fohfl1'Uf\\J LL\>lbfl!lfl<l1!JW'U�tl'.l1J 

111 !JTI1Jtj't mJ� rfo 11 fl 1u1.1tt '1!161.;f (iil4ll mnl'l� 1 n rn 1 f fl rn'i�� !'lG111.1•u1 �tfl!llJlf'l!IU) 1 tJ'IJrut� l.llj'sV 

s�1i1i�nL\11tli.ill1jilwTu\ll1u 1h�1nM11-i�v1\il'lJ!l4hfl'luf\u hr1tf1'lfl -19 <cov1D-19 ve,;i1n 

Coronavirus Disease 2019) ,1'.11Ji'ir1W\1lb(!l'Vl1�\ii\Um1J1<;J�bn\ll<;J1f1L'l'lillf\htJ1 ��illil!l'Vl14f11'i 

11 SARS-CoV-2 vh'l"1Lfl\1ll'U \!l \Lil�fJ1,;iill.ie\ilOf1\il'J L�m1u�u11Jl'lf�L1'inlrl!lb�!l'L.lil'1J11f\lJ Yl.l'i. 

2562 (fl.I'!. 2019) �lile��IY'L.I ,il,N'Vlll1�'1Jtl�lJru'i'llll;1L'U!J 111t1nm�'ll,NU'i�l\lll'li'L.I iil�Li:Jmil,M 

1 'Vll\lil� flUV11J111 \lu ��Ln.im11�1J1\1l 1 viaj1� 'i11'lL ,., fl1'i� mi i'n1,1:i1ll'L.11 \J!l �1��milu ill'lu\11 u 
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ufiuii�1\J 11XnU'4fl,n m 1 '\Jb�0�1 ?I� llU n'l ()J bf1�0,ilmAi0, 1 '1i b �\) m1tlfiu'1�1\J bb<i� n11'1111J\J1 
"" V 1 ' d O "' " "' • ,� "� HnilUW\iln\:/� t,j!J � \il'\11bu\Jill\J�IJ,\Jn11ulJUl)N1\J 

f1111J't1'l\l!J,11\J'4fllnni \-11J1V5, n1'i��ufiu&i,1\J0,fln'llinmil�ll1\JVI\J,�\J\JU\il. 1.'ifo 

n1'ib ri1J'(j\Jfl111Jf b �0foil0m1 bb '11'l1�u1.i•1rn, hfl�i11b :n'011-l'i11A hu1 2019 (1A'ii11-19) 0tl1, 

Ui10i1111V bbi1t�n'ili il!ltimru{fo�n\J�1 '1il'l1\J'4flflm �0a.im1m�v, 1 \Jn11�i11b :n'011f1Mi11b :n'011'li11fl 

hm 2019 ((A'l.i-19) 1.'ifom1'11'11JtJ1�n0uwY1n\:/t1\-li.i � �,i1bU\J'1\J�mum1ufiu�41\J 'l11J5� 

i111J1'l()�fln1'lflUfl111Jf �mfl'iVi11\-1�0 n�1,i'l \Jn11Ufiu���1\J 1\J�141 'l fl� fib :n'011'li11fl 1 'lm 2019 

((A'ii11-19) 1.'( bbat1.'ifofl1i110Ubb\il'\Jb ri1JL�IJ'\11nn1'iUfi1J��1\J,11\Jn1'ifl1U�IJ bbi1�b�11t1� 1 'lfl�i;J 

,:n'0hfo1Ahm 2019 ((A'ifl-19) 111J��ilm'lvi1tl1�n\J�b�v1'1i0, 

2.2.s 11'11m\ilfllufaihbi1�1111u-l'u1'1i 

n1'ibb'li'l'itU1i111'1f ,1\-lqi'll04hfl�i11b:n'011-1"11ri11\J1 2019 ((l'l'ifl-19) vi111X11iflf1111JV11\il1V 

0tl1,1J1m�v1nuu1vu1v'll0�-l'JlJ,1u'itvi'u'll1�bbi1t'i�vi'uvf04�uzj,1m'i'1l,inu'limil041J1n��fl 1i;iv 

01'\Jncl111.'i·h 'lJlU11'1V104�\J�mi'.lm1m\-lu11\Jm'i�.im'i'in(]ill 111'1Mflb:n'011-l'111Ahu1 2019 (1A 

1fl-19) 1,iv1!.i1 vlv,bb�'104il n11�\11n11�\110Ul1\J041J1m n1'l,11\Ji116111lJ�'llb vi1i!\J bb�EJ4'l11J54m1 

1 iXu'l n11 n11 v m� \ilU0, flfl111J f bbl'! tm'i� m111 null 'i �'111'1/wn v1.\' n11-l' n\:/11� v �,A14 il n.'i1 v 

\il,i!u 04flmlinA10,vf04�u111v1.i'�A 1A'ii11-19 �40tj111v1.i'1b 1,nfl\il\J1J\-11M1m �011Xb1i1111'1111J 

lYu 1 '\111m11 iXu'l n111111l1'irut�14 � '\J�vhb i1u 1 J0ti1,ilu1�i1\ilil111'111 \JQilYIPltJ\111, n11u'l\-111�il 

m11tl�V\JbbU!M1ti 1.imuum111Xu'ln111�v�1na (Providing Services Remotely) 111v1.\'n11 

l1\J041'1111J'10,n1'i'll0�'1j!J'II\JV104�\J�'i1i11b'huufom11il0u1J1n:g'\J (Becoming a More. Virtual 
) " .11 • ,d • , . " 1 1 d 1 M " , 1 " d "' ,, d , 

World \111Vb\-1�\J n1'lbu<1V'\Jbbu,Mfl1'\Jb\ilfl \J l'IV \11Vbll't11�\11'\J\ill1L\ilf11\J 11V 'iMbu\J114\il0�fln1 

tlnm04l'l1uv10,�u.\'0,11,bbe.i\Jfl111J't1{01Jb �0tlfob tl�vuiubbuun1111Xu'ln11�14 � 11X0tj1 \J 

bb Vi avn10{1J'II 04 � �Y1<11J 1 n:g'\J 

0,f'imm1'\Ji10Ubb'\,1,l1n0\1\bbl'I\J� i1\-111'11011l.11�ni (Audit Scotland, 2021) 1.\'�,ivi1�0 

be.!Vbb Vi'lU1t'll1111J�Ullb�V111Ul'l111Jfl11\-11J1'1104 ��YI<! 1 \J'lJjU111V104�\J (Digital Progress in 
1 "vA ,.,,,:( d , "" , ..J v ..! , 

Local Government) \11V�1\-lb\-1\J1116n11\ilil4fln11111fl1Jl bb<i�IMfln'lUnfl1il4111\J\ilil�'1\J\!11� � 

Ii\ 1 b i1 \J n1 'j -cl, IJ il uu'l n11 i111l11 ll.l� bb <I �tlfi 111J �wlnu '111'1 bil il 4 i!u b 'Li� V\Jbb 'Li M 1 'Li il !11, 'l1 \11 b �1 
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1t1J11'1'!J!Nhfli>i1'1Lt!J11fo1flhtn 2019 (1fl'l111-19) !JUVI. ilLfli!l�ii!JLL!'ltQtln1ru�ii'Vl!'l�'Vl'Wi13JU il 

niwMLL uu LL a tum t,\'u n 11111u'i n11� 11rnu 1 llVIV m 11JW1!l� n11'lJ!l�tJ, t'!11'!J'W 1111v 1-ii L vi fl 1 'W folj 

ml'uhn.i L�1V1u1�1'W !ltlvi.1r,\'fon11Yi9ll'W1YJn1!1tLL!'ltf1111Jfm11Ji11m1t11'Wr,\'11J�iivf!'l1111mu111t 

L �!l111i111J11t1vh411J1r,\'1 m:rnt1na \ll!'l!l1111l'Wri4Li1'ilJ111�ll11'!n1ti1iuil1111t�ll1�iivf a ( Digital

Leadership) L�o1\\'il'i11uY11'11Jt1Jn11Yi9ll'W1 tJfotJ14n11111u'in11cJ11J�iiv(fl�1iH'l1JnW1-11411J1'lJ

1tut1na1'W�fl1fl'i11119 

2.2.6 M1'Wf111�1'1PiilUW'!11!1!.J\;''Wll 

n11i>i111Pi!l�!li11111J1111t'in9Mhmtu1t>1 hf1i>i111L t1Jhi'i11flh'W1 2019 (1fl'll11-19) L\'.J1Jn11 
,v "' I "'""' .J

tJ 
ti ....... .J .J , ... I J 1 < 

( 71lJ\ll1n'W1t114i1!l�lJ\llVI 1tn!l1Jl111U .lJ\llVIVl'lJ4 n111'1111\ll!Ji1!Ji111/11U 'W!Mfln1 Internal

Communication) LLiitili>i��!l4 n116\t>1Q1!l�!Ji111111u1J!lnil4AM (External Communication)

(Zhang, Li & Chen, 2020) n11Ml11Ql!J�!li111111U1'W!l4f'1t11 VllJWti4 i1t11'Wn11tu�l'lil4iln11 

� 111pj !l� 1Ji11, n'W, t •,d 1� ��ii n 1, tVlu 1� LL!'! tf'l111J-iuil 111'!l!l 1J 11-i' !JlJ foil !l nu N a<i' 11G�!l u 1n111 · 

Lnt>1:ii''W LL!'lt�l'ln11N!'I n1tVl1J�!l11llltLfil'l:ij''lJ 111��qt>1 11'1u1 'W�1�f111LL 11-i1t1J11il'!l!l411fli>il11L '!l \1 'li1 

1fl h'W1 2019 (1fl'il11-19) 11'W Vl!'11U!J4Af111'1!l4Li.i:Ul\lfl1Jfl11lJVl1VIW1'Wll111Jn11i>i111Pi!l�!li111 zj4 

L �1V11J 1 � � tJ n UM�1 'Wii fl11lJ l'I !M n11 VI� !J fl11lJ fl1111Vl'l 41 'Wtl 1 t L� 'lJ n11M11101 !l � !ll1111l1 n 

� U4 f'l1J ,r l\J'!l 1 VI� !JV1tl1 m VI U!l�lJ 1 n lii''W n-h 1 'W !'Im 'W n11 rut! n &i L� !lb� 1 VI ,i' 1 �'lr,\'tJ fl ,j'i,i41 'W ·vh lJ (1!'114 

u '!Ju VI� ii ni, M lil 01 !l � !ll111� � 11 'Wll t ri 4 i.ia � � !lii ill'i VI u 1 '11 !l� L � 1 VI ii'1 � �1 mi1'i lJ 11<1'� 1 'W n11tJ fl UM 411J 

L\'.J1Jn11Ll'l'ilJLL1�\111�u1n vh1\\'flln-hill'WL!l4h1tJfl��11J�ii�ruf'hmn:ii''W 11'1mu111t�1J'iV111'!J!N 

!)� f'1 n,r,\' !J�ii VI n1,1t 1 'lJ n1, M 11) pj !)� !) m wh lJ nm �!'I f111 t'i n 9 ill LL!'! tr,\' !l4 iitJ n ii'i U1\ll !) 1J l'l'W!l� �n 111 L �1 

1 'W n11 i>i111 � !l � !l i11, a1m1 iitJ, tl11 'W� 11J nu L �1 V11J 1 � � L \'.J'W 0r,\' U4 f'i'u u l\J'!l1 hi' VJ'W'ii ri1 'W n 1, 

i>i111011J�m111t11 U'W!ln!l�f'im V11J1u!i4 am1Jn11ru�r,\'1J4iJ n11i>it>1�o�m11w!l n 1 tJtji11G11ru'lJ'W L �!l 
u "1 1"A J/1"tJ A du u .J n11!'111�fl111J\ll1tVl'Wf1 'Wi11611t\J'!l'W VILni1l'!l'lJ VI 1t'!l1'!1'WLLi1111�\19\lln11lJ\II\Jl!l4n11 !J'lJ'iJt•o1U!'l1'1 

NMWV11J\1114!'11J�'iltLnt>1:ii''lJ hi'll1 nm1m�u�'!lll�i1011Jn11ru'11mtu1111 

1tuun11ffllilpj1J�!l!'l11�iitJwiiV11ii.ia 1'W�14am1Jn1,ru11fli>i111Lt1J11-ii111'1111J1 2019 (1fl 
A ) u tJ u JI ' -I -�� 'l u ' " d d u 
'lvH9 \ll!J� 1tn!l1Ji111VL'W!JVl1!'111t '!J!J�Vl1�h11l'l!Jl'i11 �fl!'l1n1LL!'lt�lJ'11'W 1'1!'11'Wb11UV1Lnu1'11!l4 

1111u.11tJtJ1tL�'Wi11f'll\Jl1!ll1�L'!Jt1 lil�il Li101-11m1t M!Nii-iim;1am1<11JL\lll'ILRu1num1LL\1-l1tu1t>1 
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'i f'I 1 9 ilm 'iW �1J11'111lJ 'l1 lJ il ll 'IJ 01 Lfl 1 ll'U 1 V'il1 fl/11 Fi\.h �'IJ1 <11 fllJ � L� V'J -if ll1 LLa � 111 flL ll fl'IJ\J 1 \J n 1 'i 

'l1lJW�\J1LFl�!Nil!JLL!l�'it \J\Jl1U'Ui1�1Jn11U ll1 nu LL!I �1'11\JfllJ 111-11fl'if'I 19 11lJli�il n1'liilili��u6 

-if !llJ!lt11t'IJ1 i1lJW\Jil'l1 lJ LL!I t-� 1J vtJ 'it t'11 \J 11\Jtl B 'UM11 \J'IJ !l11-1Ai11 n 'i 1 \J�\J � 

2.3 LL\J'Jiailil'U'Yl'U1'YIL'IJfl11iililfl11UI\J'Vl1hf'IM(;ll�llL'l'lflLf'I L1'1J1 2019 (L1'11lil-19) 'illl�!Mflfl1 

tJnP11il�ihu11!l��u 

a1P1mt1nm ,Nri1uvra1�uiim i'.Ju·,nJ1 v11u�il m11Jrl 1Mt\J�an11 PT1L ilu1111 n 11Ji' 1un1, 

U!l�nu l'l1\JfjlJ1 'lflMf'l�!l/11V 1 \J�lJ'IJ\J 11i1VLOW1t!lth�ll�1 'IJ'U11f11'iLLW'l'it\J1lil'IJ!l� 1 'lflMlilLtabfo 

1flh1J1 2019 (hi'if'l-19) 11iiv111nm1Jft1Lt'l'ilJf11'lt1nma111a1�u mt'Yl111lJVl1f'l1'Ylv 'il�Li'.Ju� 

f11Vl1Jlil1JLV\J1Uhfan !lt1'Yl.1'1J�1J��1� � 1lilv1Ji''lJ!lfl11lJ'l1lJi'l!l1un1'lN�f1�1J1J1vu1vn11 

PT1L ilu11ml:l1 'it11ua1 riuf'l1u�1J 1 'ii'lMf'l�!lmlJ ntjlJL u11111J1v � 11 � 1f'I v L -uut'l111J'l11Jil,rs11Jnu 

/11f1Lf110-tl1v n11t1-i'111111ilfl1\J'l'JlJ'lJ0M1fltlW'IJ1'l!u�iimi'.Ju���rl1Mt\l �1L�u�t111n!J0tj1u 

lJ1�'ii11'i� 4 'IJ01LLN'1Jt1fl1JM f111LN1'i�'l1U01 fl\J1'11\JfllJ 1 'lflMf'l�ll L \JL�fl LL \J\J\j1(1J1fl1'i'IJ!M!N AM

tJnm,Nft11J\1!M�\J'l1lJ n\J/11f1Lfl�ll'U1 V tJw1i,tJ1utJ'itlJ1(1J 2564-2566 zj11Ji' n1VI\Jf'llJ11)111111 

L�01!\'i101i1f111ll1fi'\JLLfJ\J�111ci11 tJ'itflll\J1tJJi'1v lJ11)11fl11� 1 Ji'11J\J1Vl111J\11n11 lJ11)11fl11� 2 

i;\'1un11w�1J11-lfli11n1 lJ11)11f111� 3 Ji'11Jn11L�1'it'l1 UNfl\Jl'l1'UfllJhfl LL!ltlJ1\))'jfl1'j� 4 Ji'1u 

n 11il ri1 u-!11J riu�lJ'l!lJ LL ii� u'I, o"U1 v 

_,�.-1•1""�• ud tJ d 1tJ� d'il1nf111lJn1Fl(Y'Yl'Yl1 VILV11Jl11ll11J1,JVI\J1'Yl'IJ!M ll 'YI, 'Ylf'11ll\Jfl�lJ \J'ifl1'ii'l1G1'irut'YI

Vlfl1fi'VlflW 11J'IJlJ'IJ\JLL!ltV1U11 ui!u��ll ii11J11JVIU1�1'1Jn1'iU!l1fl\JLL!l�WruhFl�lil�!l L 'U\J W, 'j, \J, ' 

L'Ylf'I\J1!1 '/U'I. 2496 LL!l��LLf1l'IJL�lJL�lJ lJ1{)111 50 (4) iilil'Vl1n'iln1'izj11i1LU1JL�lln1'ii11G1'iru�'IJ 

lJ1i)l'l1 56 (3) /i'ilfl11ll!!1��\Jzj�\11b U\JL �llf1111'1161'i(lJ�'IJ W. 'i. \J, f11VI\JlilLbfJ\JLLilt.ff \J{)l!J1Jf11'i 

fl'i�,iw1!\'LLflll1flfl'itJflf'11!l1ft1\JV!ll1�\J W.1'1. 2542 lJ1{)111 16 (19) zj11tl/Li\'L'Ylf'I\J1fl !Mflfl11 

\J'l'Vl1'ift1\J�hui, LL!ltLilll1"t1'Ylmil011J1'il'VIU1�11J n11'11611 ru�'IJ n110u1l1' Vl'l'ill\Jfl11 LL!I� fl1 'i 

-l'l11,i1wu1u1i1 Ji'1m111�-d'�1V111 i\'il11u"lii v111i11v:n'u�1Ji'V11n11 Pl m,11li1u'YI\J1'Yl'IJ!l1 lltl'YI. 1 w111 

1!\'u'ln11111G11ru�Ji'1ut11G1'iru'1'1JLLf1'1JlJ'IJ1J 1Jlln'il1n-d'u�il W.1,\J.fl1'il'11G17(lJ\'1'1) (01J'U� 3) W.f'I. ' ' ' 

2560 zj1iJL1Jlil1J17lJru1un11tJ-l'utJ11ni11n�11 � 1uw1t11'l!1Jt\Jt'yiin11111G11ruq'IJ vu1. 2535 L�lJ 
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1 
VQ '·, d -' " x d .!i d 1• " _, � � 'l,1l.l!M f11J'lt n <l\J'VllJ1'\11 nri1'lN1\J'W\i\\J'VHJVUJ1 n'IJ\J WW ml1lJ1'llll1\J\J<'l�\J ·01!/L '1,1'<\mL'<lt IMJ\l11lJ

fl11tl\J 1 'IXLn\i\nWU�A\J 1-iin!)'l,1lJ1V'IJ!N !lU'VI. iltl1�ll'Vlili11YlLLl1�U'l�ll'Vliltmmn�1.J 
0 V 0 q!, d .J V .., V ' .1 _J V ..: 1 ' d i111,1'l1JF11<'i�'Vl1�'l1'llm'l'VILnu1'll,Mnuu'V1u1\'11,11.J1'1JmlNAn'lunm1N.,1\J'VllN'1\J 1.l'll1�'VI 

ilm'l'l�\J1\i\'ll<l�1'lA&i\i\Lt011-l'i11A1'l1.J1 2019 (1A1\i\-19) 11\J L'!JlJ 'l,1tJ�ifom�'Vl'l1�lJ'1,11\i\1'VIV �11.J 
d d .., d <>t .Jiivq a , •1 'Vl�\i\ 'VllJ'VI 0808/2/1 1727 '<1�1\J'VI 21 lJ1.l1AlJ 2563 'lJ�1\i\lJf11'lW\11;\�'\J'Vl'\J1'Vl'lJll�,MAn'lunmll� 

,J V ..:  V .,, <V VAi dd V ..,,Jf 
ri11.J'Vlil�(l1.lll1�'1�Yl'lt'l1'1l'\Jl\)l\)\JW11� '1 'VILnV1'lJll�\i\�1.J 

Yl'lt'l1'1l'lJl\) fY&lil�fln1'l'Ui'l,11'lcl1\J�1Wl\i\ YU'I. 2540 lJ1(ll'l1 45 (8) U'l)!Y&i1tX il1flf11'j 

u'l1,11'la1\J�1Wl\i\)J011.l1'il'l,1,r1��1L U\Jfl'ilf11'l m V 11.JL 'lJ(ll l) 1flf11'l'IJ'l'l,11'lcl11.J��wl'\i\11.Jf11'j� \i\'Vh 

n,m1'l1\i\ '1 'il\JL U\J01'U1'\l'l,1U1�'1lll1'l1'11 f11'l cl1'U\'lll 1 �'U t'U�ll�11.JL 'II (lli)� fl n1'l\J'l'l,11'lcl 11.J��Wl\i\ 

Lm�n'ilm'l111.JL U'Un1'li1lJFl1'l1 \.\"l1'llm'l cl1u \'lil1�'Ut1.J'l1lJn'U�1L il'Um'l 1,1�ll 1 t'.iil1flm1u'l1,111cl1'U 

��Wl\i\�1'1\1\1 tl'l �nll'\Jl1'Un!JnW'Vl'l11 (Yi. f'\. 2541) llllnmlJfl11lJ 11.l'll'l�'l1'11UI\J 'l)1ill�flf11'l1J'l1,11'l 

cl1'U��wi'\i\ Yl.f1. 2540 (14) LL<1t ( 17) UI\JfY911'11 n'ilm1u!l1n'ULL11tu1u\i\-l'nt,nhfl LL11tm1cl�L<'l'ilJ 

"1 .� .I � �1 � d ,J v ,l d 
1
" , " LL11�LLn l'lllJl\)'l,11 f11 'l uW nll'\Jl)1•o 11 L u\J n'iJ n1'l'Vl'l1'11 n1'lri11.J'VI l)�(l'UlllJ<'ilJ fl1'j 'l,1i)� fl n1'l'\J 1 '1,11'l

cl1 'U�1 '1,11 \i\ 'l 1 lJ � 1 L ti1.ln1 'l '1,1� il 1 t'.( !l� fl f11 'l'U1'1,11'l cl1'U �� 'l,11\i\ �\i\\1\1 

Yl'l�'l1'1l\Jl\)11)91L'Vlf1'\J1l1 11.f'\. 2496 L\11� �LLffi'llL�lJL�lJ lJ1\Jl'l1 50 (4) 1Jl\)11)9i1t'.( L'Vlf1'\J1l1 

�1'1J<1iJ1,1,!1�11.Jf11'l'lJil�tl1.JLLl1�'j�ruhfl9i\i\�ll lJ1(ll'l1 53 (5) \Jl\)11)9i1tX L'Vlf1'\J1<1\J11'\Jl1ll1'il�\i\\ll1 

n'iln1'l U1"\� LLl1ta�L<'i'JlJ n1'l\ll1lJ1'1,11fl'U'lJll�'l1'\,l!)'l1 'UL 'IJ(llL 'Vlf1'\J111 lJ1(ll'l1 53 ( 1) 1Jl\)11)9i1 '11 

L'Vlf'\'IJ1l1billl�ilt.1,!1�\Jlll�\ll1(ll1lJn'ilm'l�W1.111l'UlJ1(ll'l1 50 lJ1(ll'l1 57 'IJl\)�1'11 L'Vlf1'\J1l1bilil�ll1'il 

�\i\'Vl1n'ilm'l1\i\ '1 tuL'll(llL'Vlf'\u1<1 \Jl��il1uil (3J u111LLl1�ri�Li1'llJm'li1lJ1t.111iu'IJiJ1111,l!J'l <1J

�\i\'111n'ilf11'lzj1\J1LU'ULvlilm'li1161'llU�'II lJ1(ll'j1 56 (1) 'Ul\)'l)1i1tX L'Vlf1'\J1(1'Ufl'j)J'l,1,r1�\Jlil1\ll1(ll1lJ 

n'ilf11'j�'j�1.111l'UlJ1(ll'l1 53 LL<\� (3) n'ilf11'lilE!1�t'Uzj�\J1LU'ULvlilm'li1161'llU�'II LLl1tlJ1\ll'l1 57 

'IJ'l)(Y9i1'11 L'Vll'l'\J1l1'Ufl'lil1'il�\i\'Vl11i'iln1'lt'U '1 (ll1lJlJ1(ll'j1 541\Jl 

\1'lt'l1'll'IJl\) (Y�i1i11\J11'\Jl1b\<l�il1fln1'l'IJ'i'l,11'la1'U\J11'\Jl1 11.f'\. 2537 L\11t�L\ffi 'IJL �lJ L�lJ 

lJ1M'l1 67 (3) 'UI\JfY�1 tX il4fln'lu'l1,11'lcl1u\J11u<1il1,1,!1�11.ln11uil1nu hl'ILLl1�'ltfo 1 'lA�l'l�il 

lJ1(ll'j1 68 (7) 'UC\111)�1 tX il4 Af11'l'U'l1,11'lri 1\J\J11'1J(lil1'il�\i\'Vl1nll n1'lU1"\4 LLl1tcl�Li1'llJn1'lU'l t nil'\J 

il1�\1'lJ!N 'l1 '\,l !J 'l 1 'UL '!J(ll ll1fln1'l'U'lt.11'lcl11.J\J11'\J <I tJ 'l t nil'IJ tl'\J\1'l �'l 1'11'\J I\) (Y� fl1 '1,1'U \i\ \Le.I 1.J L\11 t 

-&u(lliJ1.Jf11'ln'lt'il1vrl1'U1'il1'1XLLriil1flm\lnmil1ri1u\'lil1�1.l 11.f'\. 2542 mm1 16 (6) Lrnt (19) 
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UC\ltii�1 vf L \'ll'lu1mLiit1Nt-lmu�\'111d1tJ�huii lhi1tJ1\l\'IU1 �tum,ri�Ll'l�IJ m,tln LLlltUWflll\J 

ll'l'U'VI n11i11li17ruq'lln11lltJ1i/tlfl7ll\Jl'lr1 LL!1tn11�n"11'Vlt/1\J1l1 IJ1ill11 13 (19) UC\liif�1,½ 

ll�ftn17\J�m7�1\JIJ� WJ\ii iJfl1\J1'ilm'.i1�1\Jli171l1111 vf!Jt 7�'Vlt/1\J1!11l�Wl 111 fi11� n"11'Vlt111J1!1 fl17 

Ull� nu LL!1 ::mu �IJ h fl�111M 1l ��-:Ju N t-\m,J nfl11J�ri 1uvf 1J� � uli�illi1tJ1'il \'lu1�1 tJ n1,u ,N nu

\l1u91 hfl LLiit,::Yu '! 1flM\iiM1J Lbii::'111� bbi1::ri�La11J m,u ,:: n1Ju1J1'1lmrn�,1,;�, 

J�da1m-;na1uuV1u1V1\'lu1�rl1F1C\l'll1J�ll�f'lmunfl11J�ri1u-/fo��tJ 2 uitn111�m\ n1,

1J1J�fl\JbL!1tU1U111 '( 7fl bb!lt m,ri�Ll'l�!J LL1ltLLn1 'lltl C\l\'11n17U1tfi 1J\J!l1'U'VI 

2.3.1 n1,u1J�fl'l.lLLt1t'11u91 hfl 

\J\'I\J1\'l'IJ1l� 1J�t-\n,,J nm1J�cl1\J Y11J� �tJ � A1l m iu!l� n\J Lb!l t'11u 1111, 1'1a1m, �ii 1� a�'il1 n 

\'IU�� 1l'il1 n nwri� Ll'l�!J 111,,J n fl11J�Yl1J�a\J L�!l�'llnoii1l!J LL \J1\'l 1� n1 wh L 'U\J n17 Lb<! t1 i/�1 ti 

�\JUW!J1 ru 1 tJn1ii;i1L 'U\Jn111J1J� f1\JLL!1tfl1\J�)J '( 7flM111M1J(mi!! 1flM91L :ff 1l 11ra'!f11,i11 2019 (bfl1111-

19) M1'1.1� 27 6'1.111fl!J 25631�ri1\'I\J111bb\J1\'11�n1,1ii�1t1�\JUW1J1ruttJn1,i;i1L'U\Jn111J!l�fl\J

bL!1tfl1\J�1JhflM\iill1!lmn'lhAM\iiL:ff1Jhi'a'!AhtJ'i 2019 (bfl'ilil-19) 1u,11tJM1� 1111�\l

1. fhtii�1t1rl1wi'u�Qnri'nri'u L'litJ �Lii1'1l1t1M111L:ff1Jzj�1111fom,l'i'M11J�'il1n11�\'11,1 ��ili1l�

LN1W1�bbi'ltft�Lnlll1l'in11 bb<lt��ll�1tJi1U1\J�flnfl\J11!J 
., 1., I ,,J u .J u u I _, 0 . ' JI d u 

2. 1'11 'IJ'il1t1111\'11uat11tJV1nfintJ/fl1\J�!J L'IJ\J fl1\'11fl111Ji1t!l191�1L'IJ1JilU1tJ\'l'Vln'll1J�

�t/1 t1/a mu�a1i;1, rut f11u fou 1 �a 111 \J �, 1'11 rm \'I� 1l f\11 '111 a 111 \J� L1l n'll\J L fl m \'J ua m u�u1l� ri' \J

S •1111 ..J do _f11d.J u u  o "'  d 
bb!1tfl1\J�)J b 1fl bb!1tfl1 'll'i11 tl!l\J\'l'il1 L u\J\'1Lntl1'!1!Nn\Jn171111b \J'l.1�1\J'IJ!Nell11\J\'lfl1\J�)J 

3. fh1-ii�1t1cl1\'lfo1�1\'IU�� 1'1lu f111'ht1n11'l1111b'!lt1n11�1tJ'IJ1J� 1JU'Vl1. f111i:l'mtt1�rl1\'lfo

b �1\'IU1�UfiUM�1\J 1 \Jl1n1\J� f11\J�!J f11 fl'i nru'l'i�1 -ul \Jfl11Ufiuili�1\J'IJ1J�L �1\'IU1� 1'11 t/1/ 

L1'lli1CIJ'll ffi1J1'1it11 11'1��,Jmru�1-iirl1wl'u,Jfiu�\'IU1� Lfli1l�bLM�n1tl1l'l�t\J�'ii1bl'itJili1l�1�1\Jf117 

ufiu��1u 

4. fi171-i/�1 ti b�\Ji1t l'l!J 1 \J fl11 i;i1b'U\Jn17 f11\J�!J b vlmi� Ln\ll 1l1n17'll1J� � LilitJ\'11� naU'i11 n

,J1t1 \'lf'l�L l'i\JL '!l\ll b 1flffl111�1J\'l�m \'J\J�\J�1tu1111�m�1J� LLi1tn11i;i11 ilum,1 \JLi1J��1R t11-ii1J�nu 

n111J!Nf1\JLLl1t7tfo L7f1Mlillll1l mruh1'1�111L:ff1lb�a'!flh\J1 2019 (bfl1111-19) 

t 
.S >< • v e -, � , dv , .It e , ,I \J\'I\J1\'I \Jn11u1J�f1\JLb!1t1J1\J9ib7fl \'l!J1tl�� fl'ilfln!Jllrn � \'l'il91\'11'!1\Jb111t11l�flmunm!l� 

ri1uv1e:i�ct\JL vlm'l1J� n\Jn11Lb w-inw'il1t1'!11J� hfl u<1tmn1� LbNtJ1J1J�rirn vloL"1� t11Jwfa1J 1,fari m, 
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m1�v1n11�'lll11W'!IB��lJ'll1JY104l\1J1u 2 1.hn�u1,n\'n �0 fl11lJW'l1llJLil4B4Al111'111l�B�rin1 

\l n fl 11l � cl 1 'W YI 1l 4 � 'W ( Institutional Capacity of Local Administrative Organizations) � 4 

).]wn0u�1v 1111��U1LLl\tb,�flil'll0��u'lm10�rimunm04cl1uY104a\J 1m�l1'l14'110�1tUU 

?l'UUi111'Wl11V1 'W 04 rim fl11lJ b WV4W1l'lllN'l! fll\1 n1 �1\.1<'11611 (1J�'U,10\J1'W1'W'U1t'll1 n1 bbl\t 

Pi'nv111wvrn�11Jn11F1\1�'110404rimunm04cl1uv(0��'W rl1uiln\l1tb�'W1'll1n1�bbfl f111lJW1BlJ'lllM 

�lJ'll'W (Community Capacity) \l1tn0u1\l�1VYll'l'Wfl�'lliN'U1�'111'll'W'l'W�lJ'll'WYl04a'W.i0n11'ln1el1 

"-' fj s, ' � q...J I .di °"' y 

�'ll/11W1l'W1lJ Vb 'l<l<'ilJ\P ru bb '!14 LL 14 bbl\t�'Ubb uu n11lJ<11'W11lJVl14n11blJ!N'll0�'U1�'111'11'W iln'll\J�1'W 
d d1" , ., A " d v .11, • " 

1 
v d d 

'l<l'WWI 'lln'iilUb'Wn11u1tblJ'Wfl11lJW10lJb\ilV1n'W'W b\ilVVl1n11r1men 'WL'll�/11fl�t1\J00nbiW4b1'l'W0 

�<l'WU'W WU11 (�ll'lini\J1n114P16'W1� bbl\t 6'11\lli\lJ �V16W41!1'U1t'll1, 2556) 1111��U1bbl\tLWlfl� 

'll 0 � � u '! m 1 v( il 4 �u n ll li4 m 1im -i' illJ'II 04 � lJ'll'W Lb 11 t 111 fl'U1 � 'll 1'll'WLiJu1)11 \J4iJ i11 fl (lJ ,i 0 m 1 lJW'l 0ll 

,i041u�1ui11611ru�'ll'll!Mil4An>UnA1il4cl1uY104�'W 

1111\l 1 � 1SJuPi'nu111w'II 0�'llil4iN fin1\l n fl1,Ncl1uv( il4�'W 1 u�1un11<11611 ru�'ll 1�\111 nlJ 

0�'l1J41'W'll04 P1'!111ru 'i1viu-l'�i1�1,6, �1\j111J 1�.1�11J bbllt'l<l'VIV'll'Wn qm� (2553) 1v1vn11rln1,1 
,1/' 

1 
_j A 1" < •' _j V � "' V 

1 
V " 

'W)l�vt1'11bb'W1V11� 'Wn11l1�Li'l1lJ 1'10�fln'lunfl104'11'WVl1l�l;)'Wbu'WLv1111W 'Wn11?111�b<'i,lJ�'IJl11W 

11J«'W� 1v1v'i1,11ru1,1nP1nVl11W'lliN0'UVI. 3 �1\J 1�bbfl f111lJmt1'l'Unli�f111lJi11Fl(lJ'!l0�n11<'1'l1� 

b?l'!lJ�'llll 1W Pi'numw 1 u n11�v1 m tu11J n11\\'iniu1u fou1 u 1111�n11\\'iniu11A1�.1-l'1� «'W)i1 \J'llil4 

.,\ � 1 • I •A V V U 
• I 1 V ' ' .J Lfl1!NlJ1l 'W/111u1tblJ'WflnV111W \L(\tWinl'W1PlnVl11W'llil40uVI. '10V14�lll'W0� 

Lb'W1n11Mn1,t1LLUUL'U�VULvlvu11J�lJ'll'W!J�<'i1lJ111;)WU1�1J�1'W'\10� Tipchot (2015) �\11 

n11\l1t Lil'WPi'nv111wn11�'1 n11l11611(1J�'ll'llil� il4 A n'i'U nfl10�cl1'WYl0� a\J 1.i 8��1 vf f111lJi1'W 1, 1 u 
-1 A v  , ., ,J " �  ., 1Jfd, 1-d A .,, 

b 704 n11Li'11lJWl\40� fl n'i unfl10�l11\JV1041;)\JLLl\tl11flu1t'll1'\l'W 'WW'WVI 1.iu '111611111 Lfl11t1'l \·o� 

b'U�VUbvlvu 4 �lJ'll'WVIB��'W 1u«u�/11flb1'1U0 e-mn111'1n1,11h1nn11 2 �lJ'll'Wv1n'il1nmrur1n1,1 

il Pi'nv 111w��1'Wm 1u'l1'111� .i 1111<11611 ru�'ll 1'WY10� �u 1Lil'11J� 2 �lJ'll1Jl1u,til-u0\J1n.i 1 'Wb il� 

Lfl14<'i'l14n11U'!1'111n�1lJ u0n,1nl1u,1nn11rln1,1u�wu11Pi'nu111w'lun11u'!1'111�.in11 

1116 11 ru q '111 uvf 0� l\ 1J u 4 ilu 0 tj nu 1 t .r u Pi' n v 111 w'll il4 �1J1v( il4 �u m1 t A11 lJ f m 1 ll b -if 1 h '1104 
1 ,., ,,: 1  � ."1 tJf ,,. ..,  

'U W '111 'll'W 'WVI 0 � I;) 'W� 0'U1t b ,!\Ju (l)l-11i'l 1611 ru q'll'll 'WW 'W Ji1'W il nm U 























� ' 1" urn WVI \J l'l1 \) � vi = 

= 

267 

1+(267 x(o.os)')

160.11 

,:::; 161 

M411\J 'II\J1vl'll!Nntjl.1911!JVWff\J�1fl!J 161 mA� LLOfl\Jn1'iLn'U'U!ll,jil'il'l�1.i'ntjl.l 

9i'10cl14J4!11J 1hm1J 171 LLVi4 
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2) rhi-,1Jv1n�llM10cl141v1m-viu'U�v1.ai1mh�'ll1mmlluWL11V1'11!l�!l4fin'iUnflW4ri11J

vi 041\-u 1 rnL�ll�ii�wi'v1 1v1u1-um'i�lln�rni(10cl14 LL U4 LL 'U'U.ff-ui;ill (Stratified Sampling) M4 LL'1v14 

1-uvm14�01ud 

1 i:lv1mil 1 1 9 58 70 

2 1 1 2 11 28 43 

3 1 2 8 48 58 

3) 'Vi1n1'i�ll911!lV14Lviun1'i�l.1911!JV14LL'U'UL\11�\J� (Purposive Sampling) 1v1m�!ln

!l � fi mun fl 'ill 4 ri1-uvi !l4 �'U'ih LL 'Un 1'11llU'i � L/1 Vl'II !l4 !l4 fi mun m!l4 ri1-uvi 0� c\-u 1.i' LLn 0� fi n1'i 

'U'lm1ri1-uii4Wlvl LVll'l'U1il'Ufli LVll'l'U1mil0� LVll'l'U1il0\1'Uil LLl\�!J�fin1'i'U'im'il11'U0\1'U!l � 

fl'i�\11V1'U 3 ii'4Wlvl'U1VLLvl'U1t!i' 1v1u1-iitntu'l1'1119qj 2 Lntu'l1 1vi'LLf1 (1) fl11llfli!J'Ufl�lll)l1llU'i�L/1VI 

'll!l4!l4fi n'i\l n fl'i!l4l11'UVJ!l4 c\-u111 LL -u n11 u if4w1 v1 (2) fl� LL 'U'ULll� u nl.11 -u� ii m'i\l 'i � Lil-u 

U'i��Vl6111'W'll!l4!l4fin'iUnm0�ri1-uvi04c\'U (Local Performance Assessment: LPA) U'i�1111'.1 
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1.00-1.80 

. cl1t1� 3 LL'U'Ui1!l'U'11lJLRv1n\nJ\ll'U1\111tJm'iii111m'iL'il'l�111L(llhl'.ill'lht11 2019 ([1'11111-19) 

'll!l,B,�mtlnmB,�1tJvf,Nrit11tJii,w1111'111m1111tJ1ili tl1mBuii11v (1) 'U'Vl'U1'Vl1tJm1u!l,ntJ1111�u1ti111 

L'il'I Lm� (2) m1cl,1?1'lm111t 11nl 'IIUtymm1tl1m!l'UB1�11 1111 m iJtJLL 'U'Ul'l!l'Ul11lJlJ1m1tl1�m rnih 

(Rating Scale) 1'VIL�!ln 5 'it�'U'U\ll'U1\ll'll!l,!l��mtlnl'l'i!l�a1tJY1!l�ritJ L111VU'it�nr/i())1l.J\L'U'U'll!l� 

Likert ( 1961) 1111vil1nrn'j1m11V1l'ltLLtJmh-,1forl1mlJ ���!l 11.lii' 
u � d 

1t111'UlJ'U\ll'U1\lllJ1n\11�111 
u � 

'it111'UlJ'U\ll'U1\lllJ1n 

'i��uil'U'Vl'U1\IIU1tJmrn 

'i��'Uil'U'Vl'U1'Vlii!JV 
..., .,. " d 

'it111'UlJ'U\ll'U1\II\J!JV\ll�\11 

1'VILV11fl'U 

1'VILVl1fl'U 

L'Vll\'11fl'U 

1v(1vi111'U 

1'VIL\'111l\J 

5 l'ltll\J\J 

4 l'ltlL\J\J 

3 l'l�LL\J\J 

2 l'ltll \J\J 

1 l'ltll\J\J 

n11 f11 \.1\J111 In nJ'j1 1i !l'l-1fi' n11'ilt ili!J� 1 VIV! n'i � �'Uil�1 � \'I� II \J\JI \'1111\J'il � 1 i:ltJ 1vr111'1 � LI \J \J 

���111 5 l'l�LL\J\J LL1\��1�111 1 1'1�11\J\J zj�jj'lh�vi1�1,1'l!lv111V'll!l,l'l�llt1\JL\'11fl'U 5 - 1 = 4 il 5 'it�'U 

L111VIL�1\�'it�'Ul'l1'lil�1�vi1,LV111l'U 4/5 = 0.8 

d 
4.21-5.00 l'l�LI\J\JLll1\V 'l-1lJ1mM 

d 
3.41-4.20 

d 

l'ltlL\J\Jlll1\V \.1lJ1Vl1� 
d 

2.61-3.40 
d 

l'l�LL\J\JLll1\V \.1lJ1Vrn 
d 

1.81-2.60 l'l�LL \J\Jlll11V \.1lJ1Vrn ii!JV 

l'ltLL\J\Jlll�V 1.00-1.80 \.1lJ1V1i� ii!JV��\11 

,J d V ' d u V . ' ., ,J 
<11\J\II 4 'll!lL\'ltJ!lLI tJ�())1� '\ 1nv1 nu 1'111lJW'i!llJlltl�'U\ll'U1\ll'll!l�,Ml'ln'i unl'l'i!l�<11\J 

v .,: L JI du u L vd u d • 1 u , 1 1 s 1 v • I o 
\ll!l�ll\J \JW\J\ll'il�\.11111'111VLL111\J \))\ll\'11'iWln!U1\.1'i!Ju'i'Uul� \J!J\J11'1()) 11118 'Iii uLI 'U'U'll!l�l'l1111lJLL'U'U 

tl111mu111 (Open-ended Question)
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n11Plm,11L�il� 1J\111J1\IILL<1�rn1lJY1fillJ1 un11�i;in11uqJ1-1111Aoii;iL tt111fl'l1A 11m 2019 

(1A'i'1- l 9) '!ltl�tl�f1n1tl nA1 iJ�cl11J'Vltl1�1J11ll'l1lJ�1Wl'1'!11 V LL'11J/11A 1i>\' 1-i/11ln11'i �v LL 1J1J 

mrn�i'l11J (Mixed Method Research) tl1�nt1u1t1Jhvn1fl�vL:01fjru/11Y1 (Qualitative 

Research) LU1�L,l�tl�lJ1ru (Quantitative Research) �1�v1i>\'vl1n11LR1J111J11lJ'Utll;Jl1'il1nfl11 

rl111'ilrn1l.JA"1L �u 1i;iv1-i/n11ii'l.J111'\,lruL:U1�rnJl i\'-iit1i;J<1'ii1u1u 14 AU mi�n111-if LL1J1Ji'lil1J'11l.J 

'il1nn�J.Jiii'1mh1'ii1u1u 171 AU 0�v1i>\'1-hLl'l1Jt1�<1n1111m1�1-1 Lll1�m111tl1�nt11Jfl1W1W1V 

... ,v "" 

4.1 fl111Lrli1�1-1'!1til;Jl11'!11�UJ/11YI 
f.l Jf V lfl VV 

4.1.1 'lltil;jl111Jt111'11J'!lt11�•WIJtil;jl1 

4.1.2 l111il1Ji1J 11Jfl11U1Li'l1Jti�l1fl1i1Lrli1�\-1'Utll;Jl1 

4.1.3 �l1fl1i1Lf111�\-1'Util;Jl1 

4.2 n1i11rli1�\-1'Uill;Jl11:0�ti�l.J1(1J 
V V ,.J1 :':'I o A ( V 

4.2.1 i'lqjl1 n'\,IUJVI 'lh 1Jn1i1J111'11Jtle-ll1n1i1 Lrli1�WIJtil;Jl1 

4.2.2 \111il1Ji1J 11Jn1iU1Li'l1JilNl1n111 Lrli1�\-1'Uill;Jl1 

4.2.3 �M1i1Lrli1�\-1'Uill;Jl1 

11 Ji V � VV 
4.1.1 '!lill;JiU1Jti�l'l1J'!lil�� t'Vl'!lil�ll 

n111�v L ,!1 �rumw 1-i/111in1·n/1u111J11l.J'Ut13.J<11>11 vn11f!'l.Jll1'1,1lliL :01�n 1 u-il1 �nm 

1 -"  · 1 � i  � ' 
Yl9'1,1111Al.J - n1n�1r1l.J 2564 i;ivn11<ilJ/11'\,IUJV111 nmnt11J\1111'1l.J'1 L1Jil�'il1n11mun11run11

1�1J1'1'!1t1�hAffl"1Ltt1hl'111r1hu1 2019 ((r11,i-19) 1i;ivi'l�i\'-iit1l;Jl1 'ii1u1u 14 AU tl1�nilu1tii>\'1v 
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1b1J� 3 f'l'l13JW�D111111�uV1u1V111Jn11.i'M11hf'l01f'11t!ll1f111f'lh1J1 2019 c'tf'l1f'l-19) 

'IJ !)�!)�Pi' n1tl n fl w �rl 'l'IJVI !) � a 'IJ 1 'IJ !11:ll.i' �Vl1f'l 'IJ1 !JU f'l 'IJl11 fl illl 

. \)1 n n11?f'1Jf111,/l)J� II Vl'IJVIU1 !J� 1'1J 1 '1Jv1'1J� 'II!)�!)� Pi' n1tl nm !l�cl 1'1J'VI !)� a'IJ 1 '1Jl'l11J{}� Vl1 f'I 

'IJ1!JUf'l1J1111'111llwu11ili11JF111uwfarn1iit uV1u1V111Jn11{i'i;i/11111A01f'l1ta11fa1F1 hm 2019 (1A'i f'l-

19 J i'l11J11�!11t11ili 7 tlitl�'IJ \ll��a1tld 

V'i �1s,A 1 1'}11lJ )'j 'j,llJI\IJ �1J'VI\ 11'Y}11J 01'i11)4lJL!{'llm!) If \'IU1 l11l41J 01 'jy\' 1ny 

!l�l'lmtl nAw�cl1 uvf a��1J 1i;i vcl1u 1 myilF1111JY1'l!l1J 1um1V11j1Jll'l'l1J111111tl1 �i'l11J� 11J� a 

{i';in,111A1iif'11 ila 11fa1A 111J1 2019 �� 1-ii1Jhi'�1n11Jn11ml'ui11j1JLl1111 n11t11 �l'!11J�11J1 um, 

.ii;in11hAriif'l1ilal1fo1Ah1J1 20191;iv�11V11JV1tl1v�11J� 7, B 11i111 91vfn111'lmY1J11a�Pi'n1 
I 

tlnma�cl11JYl!l��1Jilm1uwfai.J11J111iliumn 

" ... v5'� ? alf, oufll. ,{'Juar/uuw11utrtlutr't{uluifuff 1uri,u'll1N1ut1,11mru 

,f11-1u1f!if OU(IJ. fJmwwf,mlummtlUtr't{U u�iO?Yj(l/01f'J?7lJWfoJ.J'llfN OU�). nwfaJ.J 

11ni1u ... " (�1w11Jvitl1v�1u� 7) 

" ... 'l/eNDU(IJ.fJf'/1?J.1Wf11J.Jlu11n,ef1J1 llPiDeffifwuum,v(l/m'/UnnnfJMFJti,11n1Ju 

tefD1'1/a1uu,EN?Ufl?ff?'ltutr'II t'll1ilfJ?,rl11!1JJ.Jfi m,id1JJ.Jil!owuinm,flPJn>a1 filem,1if 
' V 

,{'Juilf/!1-17'11fNn1J1ifuin mJ.J1WUfll.ilil(JJ1-11da1ift1-1J.1 da11uti,11mruvuf//.ilf'J'11 i,7

wfvufifv11/iht17um,muw,fi11u UDnWtV/JU€'/7/ihtiJum,1ululi O?f//?lJ'llflV/JW'l? 

wfm})1J./(l/tf9/J rhuu111n7 tfUUtr't{utefo1iftrfuff nFJIJ(/7,aunuifuffmrinrrf, u111n7 uan 

,'1l11l{Jllfif//?J.JW,fi11un!)UJ.11/Jftt'll?luii ,nn(J}f!1Yi?fllW'l11€U/JU(J}?/J atf,nluiefo1'111J1 

ri?fl1f'JU mm'?WfauluJ.J ,f1uu7f/i,7iJua11 ,daFJuniut'humJJ1un11 /)FJIJYi'N?U01 
, V V V • .J ,,/ .fsr V • .J,</ V d � , d,-, ff7J./Y/J./flfJ1f/7J./?UIU/'/ I V?UU?Y!l{JIWl rnm l(I//JlfJW?II I O?UU?Y/JJUIJ/Jnv, 1Uf//, nnu 

V • .J,,j o 
' � .f Jf, ' J!� • ,,j 1 V • ' .4.Jtv?UU?YJYJY}')UiJnt?li? lff?HJ?YJ(I/" mlJUl{(l/17UU//J IJf'/iJW'liJlJY/011 )1fJ7'll{Jtti1iUmUuYJ 

,ffm1!01riu11Mfiu ulf?nlurl,u'lla1ufouweJufon 1huuwn7 r/,u,01uwn7 r/w 

w'lln nt1uum1uf//i11J(I/ ... ,, <�11Y1u111tl1v�,1J� a> 

" .. .iVfit'ii?rl,uluojmwwfaJJtiwmru 90% ,w,1d,f111Juifil1ulf ,iiai,ilf'lufif 

,{'JumiJJtfiEN 11r1J1?ilf'IUfift'll7fJt!UJJ?07nil!nv1111(1/)1r1J'hlY1l1 (1/fJUifuwnnw,f'/UttiV(I/ ' 













































'U0!JlWi\J)!11J'IJ010�9-1m\JnR101cl1uvf011lu 

n!J 

4. i11b,,,91i111'\'qJ�01'iJvl11-Xbn111n11tb'Vl'l1tu1f'1'1J01hfl�l'lb�0

hsa1R11m 2019 ((fl'il'l-19) 1uWu� (b�0n1tlimnn11 1 -ii0)
• •1d • u •1�� 4.1 n11'1J1flm1mm1m'IJ1 'ilbnv1num1 01nu 1fl m111 19
• 

4.2 1'111!JU1t!J1'Vl/m11il\Jfilliim!J-ii0LL1Jt1h1um1u01nu

hfl1fl'ifl 19 mh1bfl'l1fl'lfl 

4.3 i111'1J11'1LLl'lft\J0\Jmru1un11u01nuhfl1fl'il1l 19 b�\J 
• 

,,,ihn1n0u1iiv b'ilmL0M0!l0� 'ljl'l PP� 

4.4 m1ilvl1b���1il'VIWbbl'l1J�flnu\J1tb'Vlf'lb�0uu1u 

4.5 1'111llb�0\'\11f'11!1\J1 bbfttn11'l1!Jn'ilm7!J'Vl11f'11<'1U1 

.., � 
,J..,. .., 4.6 n1101f'IV!l� IJ'1l!J'IJ\J'Vl!Jl'l11!Jbb001'1 

4. 7 n17b�\J'Vl11b'U100n'IJ01��3.11'il1n«u�b�V1
d ' • . 1 .JI d "1 "cl 

' 
4.8 !JIJ1 b'IJ\J (11'l'IJ11'l'IJ0)J�n117tU111l \J'VI\J'VI 'Vl1 ,,, 1��1110

n111117t,,,1l'nf' m11tlifo�11i111�1,Jbi'Jum1!J'iJ1�bRmnu11f11fl'i fl, 

A11!J 1mi'il 111i1il'Vli11J!J'IJ !Mfl\J 1 um 0ufl'i'1/ m0ufl'i'11,,,q) b \'Juili'u 

1'l!J 

5. m1111n111um1u01num1bb'Vl'lWU1111'1J01hA1fl'ifl 19 tu'Vlu� (bifon

1ili'mnn11 1 -ii0)
t ' 1. 11Ml'l1\J'lj!J'IJ\J

2. l'\'�m01��1J1'il1n«u�b�v1

3. h11btl11::1�ntj!J��101� 11tj!J�thmf0'i'1 bmt,,,il)1ilmw11J'1l!J'll\J
• ':ff1.J/d 4. 'Vl1i'111!Jl'lt!l11'1�1b !J \J'VIU'Vll1161111Jt'IJ!J1'1j!J'IJ\J

""' \J ft:., fl., v.J .., 
{l .., 5. m1'il1>1n'ilm1mru11fl 1t'IJ1 !J'VIU6 ,,,fl11!Jlbnmnurm 01nu 

hfl1fl'ifl 19 

.i 1· , u � • , , � , , � l1 6. lllJ1 l))bbn n17 7t'IJ1 !J'VI\J6m\J !J1'Vl11111111 b \J b V�1111!Ji11V

u�u�u. n1111111ilbikjn, 'IJ01'111!J'l11Ji'l0�111111i{u�i11,,,'i'untj!Jb�v1

100 

li1\J1\J 10Vilt 

171 100 

97 15.8 

157 25.6 

35 5.7 

44 7.2 

85 13.9 

53 8.6 

134 21.9 

8 1.3 

613 100 

96 15.4 

151 24.2 

98 15.7 

112 18.0 

153 24.6 

13 2.1 
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V ,J n11\Jlj1J9i41\l\ll1lJ\Jl'I\J1\'I x S.D .. 'ltlu,mufil'IL�\l !imi"..1�'IJ!Jl'I 

4 

5 

l11un11il41a'!um,�1uil'llill)lmm1\J1�nou 

a1ilw 

n fiuf,]il ii 1 L u1 t \l'U14n1'llb w, 'lli\J1(i]'IJtN 

11l'liml'I 19 

llU\'I. L viuf11'll11441'Utj1�f \JNi\t1'llil'I\J'11f1 

n111,w·h�u1,1'1Jll4hA11'l11'1 19 1'iia1l1a 

1a11Jll11\Jlitm411JmlJi,,u1�\Jn�'IJ!l4 a\Jl'I. 
\J I o</,1 \j I .l.' ti 1'l. 'll1!lll-ll'l!Jl'l11lJL \l!J�b\'ll'l1tWl.l1'1JlN 

ti .11 vu ' 'lt'IJ1'll\l1'l ,1'l\JNl'ln11;1'lu,1nn11lbft'l 

.,�u11il'Ua4h?i1R1,1 19 111u m1u,1nq4rJ'4:itw 

li1i.1fon�u�ih1ii1�umJ �i101il11fu1114 

i11,J �tl1f\'\l\ll-l�iltl�1JIU'i1t\J14'V114114R1J 

m'l'l11u 

2.47 1.09 
V 

\j!)!) 

3.95 1.06 m11 

3.08 1.01 t.11-umrn 

'\111\911114 4.5 l'l\J11 {ill!l\JIL\JUl!ll\Jmlli1fl11!.!flt9JL�\ll�!J11l\Jf11'l\Jlitm411.l�l1lJ\J'VI\J1YI 

tun11,i',1n,1hA6i;i1:fohfalflht.n 2019 (tfl'ifl-19) 'IJ!l4!l4flMtinfl'lll4ri1uvi1Niiulu,i'4wi',1 

'll1m1l'l1JL;/; �1um1ri41a'!u11l'1�11nl'llill)J1>11n11i.lwnoua1�w a�11.1,:;lui.l11Jm114 (i = 3.08)

LLl'lt;lrlafl,111 '1.11 d:l\l'l1tl'Utl ft\J11 �\ll!l\JII \J\J!'I !l\JC\1lJi1m11Jfil'IL �u,rl U1 n\Jfn'li.li)1J�411.1 

onlJU'Yl\J1Yl11ln11'5'i1m1hl'l�l'l,to11fa1Rh\l1 2019 (lA'lt•H 9) '!lll�!l�f'lmi.lnm!l4111\J'Vl!l�!\u 

tu��wl'w111,.m!ll\J1i lli'1um111�111�im11:mnl'Uuf111>11n1,,.h�nll\J,diiw ll�1m:;�umn 'ii1m\l 2 

ifo 1\li' LI/\ lJtlVi. -d1a1 ,-,li!lA11u1 i'Ju€Jij,,i w 1 :;i,,u"i'!lil�i.l11;'1J1'!lu�1�fo mrni t 'VIU'11 nm rn w-J 

1:;u1\ll'IJ!l�t1R1fl'll'I 19 \'U\J n1,111JnQ�rJ'�ilwi1i,,fun�J.J�i1,1e\iliil',rn �il1J1ilr1fu<i1�J1\,J � 

u1n1iui,,'.!onqm\J11�u1�Vi1411�RlJ (X = 3.95) otlVi. iln11,�u'U!l\jl'l�ct1i/i'i'uNM1�'Ylu'il1n 

lJ1i'l1n1'i1J!l�11\Jlll'ltl'l1\Jf'j1Jmww1,�u1t'l'1rn�hl'l11'l'lt11 19 (X = 3.76) !ltj11J1tlu1.l11Jmrn 

• " 'V ' .I "-,. .I ,< ,3 " v.1 '1 ,l' .J \vv 'il1\J1\J 1 'IJ!l ,,mn lluYI. ,i,1.,nllui11m1uwnou,noW<111-l1\J�'Vl!l� \JW\l'Vllll1t l'l'!U�l'lnw'Yl\J

'il1nm11.1w-i,�u1t11'1JiNhAlf'l1\li 19 (i = 2.70) lll'l�ll�1\lwluil'o� 'ii1u1u 2 -tio 1\li',,r\ oi.lY1. tvf 

5 

1 
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m 1u-ii1 v L \-1�!! L�!l� nwtl'i � nmrn1�wi11-,,foe:i�o mi1 nii 1� LLii1{/( !l� b�uvrn niiu11iirl1L\J11 u-ii1� 
. " . 

n1'ibbW'l'i�1.J11'l'll!l�hA1fl'il'l 19 (i = 2.52) m1t m.lvi. b�Un1'iii1��1uirrtilr-!'u1:rnrn�V11.J'il1nn1'i 

bbW'l'it1.J11'l'll!l�hfl1fl'il'l 19 b�!l'V1!JLl1�Un1'il.l{iu��1umU\-11J1�1.ln91•1rn� !JUVI. (X = 2.47) 

\Jl1Ul11�1.J 

TI'l\J� 3 irn11111bfl'i1�'lh��1.Jf111uw-i'!lu°lun11.i'\Jl1111hF1ITT\Jlb �ilb-i'afa hu1 2019 

((111 \JI -19) 'lJ il �il� A mtl n l'l 'iil � 1buvf il � liu 1 u a 1u.i'�-,,,r \JI 'll1 Vbb \JI\J/11 fl 1(1( 

'it�um1uwfau 1 un11;i'\Jln111 'iflITTl'ILt!l 11-i'l11flh\J1 2019 ((fl'llll-19) 'll!l�!l�fi'rnl.lnfl'i!l� 

a1\JV1!l�ri\J 1 \J111Ui)�\-11\Jl'll1 VLL\JI\Jl11fl 1(1( 1 \Jl11W'i1ULLl1t'i1!JiJi1\J ��'i1!J!\tLB!J\JI 1 \Jil11'i1� 4.6 
, d , , d u v 1 u L � t:i uL \Jl1'i1� 4.6 1'11L\ll1!J 1'11111\JL1.J!J�b1.J'IJIJ1\Jl'i�1\J LLl1t'itl'l1.Jfl11UW'i!lU \Jn1'i'il\Jln1'i 'ifl\Jll'IL !l 1'il1 fl

� 

h\J1 2019 (Lfl'll'l-19) 'll!l�il�fi'n'il.lnm!l�ri1uvf!l�riutu111uii�·wi'lll'll1uLL\JI\Jl11fl1{1( (lu111w11u 

lll1t'i1!JiJi1\J) 
V d V 

i S.D.
u � " u u di>l1\JVI fl11UW'i!JU 'iti>l1.Jfl11Ufli>lL\-1\J !)\J\>)1.JVJ

1 

2 

3 

4 

5 

6 

7 

V \,) q \111\J�\J 'itlJ1tlJbb!\tn!J'i�L\J!J1.J 
V o i>l1\Jn1'i!l1\J1!Jfl11Ul1ti>l1n 

ili1un11�ri1u11u'll!l��u'llu 
V i>l1\J1.Jfl<11n'i 

iii 1\J b Vlfl L'lJ 1111i LLat n1'iU'l1.J 1 -ii

ili1um'iITTi>l�!lU'it'll1.1'ul\'u5 

ti( 1\J n1'i11'l 1� Lfl� !l'V 1 !JUW l11\J� 1\J 

/11W'i1U 

3.59 

4.07 

3.66 

3.27 

3.38 

3.83 

4.02 

3.69 

0.87 mn 

0.82 inn 

0.82 inn 

0.88 u1unm� 

0.86 u1umrn 

0.80 mn 

0.82 u1n 

0.95 u1n 

I ll  .,j ,,, ,: ,J ,v QJ LI '?  'il1n\Jl1'i1� 4.6 W1.J11 �\Jl!l1.JbL1.J1.Jl1!l1.Jt11UUfl11Ufli>lL \-1\JLnv1n1.J'i�\Jl1.Jfl11UW'i!JU 1 \Jn1'i 

ili>ln1'i L'iflITT\>lL t!J 11-i'l11fl L'i\J1 2019 ((fl'ii>l-19) '\J!J�!l�An'iUnfl'i!l��1\JVleH�\J1 \J 111u;i'�wr l'l 

'll1!!Lbi>l\Jl11f11{1(1wnw11u !l�L\J'i��uinn (i = 3.69) LLi1tLrl!lw'il11ru11�u11uili1u wu11 �\Jl!l\J 
q � " d u  u V '  u ' �  .!'suss (( Lb 1.J1.J11!JUt11UUfl11U fli>lb\-1\Jbn!J1 nU'iti>lUfl11UW'i!lU 1 \Jn1'i'ili>ln1'i 1 'ifl\Jli>lb 'l)!) 11'il1 lfl 1 'i\J1 2019 fl 

'ii>l-19) '\J!l�mfi'munm1J�ri1uvf1J��u1u111ui)�wi'i>l'll1mL\JI\Jll1fl 1tli' !lv°l \J'it�umn '\i1u1u s ili1u 
. . 

5 

1 

4 

7 

6 

3 

2 
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o V 1" I .I u 'I t,q ,,. 'I I .,d 1 ,,. .J 
mrn 'il1\J11J 1 'Ill) ,mn llu'II. 'il\1HVlllnWUin1iL1J'Ull�V11�ll1J L'll'U n1iUin1i'Ullni1111'UVI n1i 

111u'ln11,rnu1ml 11111Ju'ln1i'Ullnrn11 (X = 3.31) mll<11�u 

i��Ufl11lJYi'lllll1 'Un1i�li\n1ibifl9ili\Ltll hi.11r1h'U1 2019 (lr1'li11-19) 'llll�ll�fimunflill� 

cl1'UY11J�ctu1u.11lJ��Vl11i\'111VLLli\'Ul11fl1Ji Ji1un1iilcl1'U'l1lJ'll<l��)J'IJ'U ��i1!J<ltL�Ulil1'Umi1� 4.9 
, d . _, d • • • • , Q .r, -1 1'11i1� 4.9 fl1LOl1!! fl1'11'ULU!J�LU'UlJ10liJl1'U LL<l�i�li\Ufl11lJYiilllJ L'Un1i'illiln1i L iflli\li\L 'll<l L1il'! fl 

hm 2019 (1A'llil-19) 'llll�u�fimunAw�cl1uYJll�ctu1u.11lJ��11111i1'111mLlil'Umfl 1Ji Ji1un1iilcl1u 

V d
'll<lVI S.D.

..., "" "'  ..... .....  .J 
i�li\Ufl11lJl'lli\LVl'U ll'Uli\UVI 

1 

2 

fl11lJYiilllJ 

Ji1un1iilcl1'U'l1ll'llll��ll'll'U 

d v v y y Q dv -'I y Lnv1nun1i'illiln1i,ii'lll'l11il 19 VJ'ill'l'll'U11i\!! 

01.JVJ 

. , 1 .r d_, Q -� 

d • 
ui�'ll1'11'U 'UYi'UVI u !JU Ii\ li\1llll11i\ 1 n1i Ln v1 nu 

n11u1J�nuhr111'l'llil 19 0�1�Ll'l'l�l'l-l'lil L�'U 
V V tl"" ,., J/ .J  l'!1lJVl'U1n1n<J'U1)J !J � Lli\'UVl1� n<l UlJ1'il1nYi'UVI 

I� !J�iJ n1i11n(/111 '11 l'liUli\1lJ� 'l llf11Vl'Ulil 
� 

3.70 0.83 

3 <lUVI. il�ll�V11�forl�fl11lJAli\L�'U'il1nu,�'111'11'U 3.73 0.84 

1 'Un1i� li\lJ11i\i n1i 1 u n1i'l\Jil 0 n1iLL Yi'li �U11il 

'llll�LiflLfl'llil 19 'l1lJl1'U 

4 uuVJ. LUlil�ll�V11�1un1iV111u'l1llnu111l'l 3.75 0.84 

u1�'111'11'U IL<l�L ulil 1un1.1111ilcl1u'l1ll1 'U n1i 

5 

" "1' .., ,.J v .,,.  1 l/lli\<1'U 'ili1lln'UL Yi lJVl1LL\J1'111�iUlJ<l n1i LL Vii 

itU11il'llu�1A'llil 19 

<lUVI. 111U1'U1'ilLLflUi�'ll1'!11J11Jmii111L'U'Ul11in'il 3.42 0.84 

LL Vl'UY\u�ctu 1 'Un1i'l\Jillln1iLI Yi'li�U11i\'ll<l� 1A'llil 

19 'l1)Jl1'U 

/11Yii1lJ 3.66 0.82 

mn 4 

mn 3 

2 

mn 1 

5 

mn 
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i,�mn li11\JLVIA hJ1ii1hL<1�n11tlfo1 ii LLc1�ii\'11JnTrnf1�LA�B�18tl1�i11\J�1\J 1ililNc1�B1�iK1J 011 

tljjuili.:i1\J\Jl1lJ'UVl'U1Vl1 \Jn1'i1Jliln11hf1ilililL -ilB 11fa1AL'i\J1 2019 (1A'llil-19) 'll!l�!l�An'itlnfl'i!l� 

�1\J'Vltl��\J1\Jl11lJ1l�Wllil'll18LLlil\Jl11f111i1 Bci1�ilumhfityV11�i1ii�'iiwiK1J 0.05 

ib\J'ii 4.3 Nlln1'i1Lfl'i1�llfl'J1lJ�{illJ'iia�Nl\Wil'i�\iJ'UnW1.lfluil\�1\J'llil�'UVl'U1Vl'l\Jn1'i 

1J lil n111'lflilililL.ff011f 11 tf1 h\J1 2019 ((A'llil-19) 'llil�il�fln'itlnfl'iiJ�a'J\J'VliJ��\J'l\Ji11lJ1J �'l/11 lil 

'll18 LLlil\J/11 A 'lii\' 1>11\J n11u1'Ulil ttll�il il � n\J h A 

Ldm11n11'iLl'l'i1�vif111l.JYlfBlJ'iicl�N<l�!l'i�i;J'Uf11'itljjuili.:i1\J'll!l"l'UVl'U1Vl1\Jn1'i1llilf11'l1'lf1 

ilililL 'llB hl'i11r1 h\J1 2019 ((r1'ilil-19) 'll!l�B.:iflmtlnmB,cl11J'VIB"l�\J1 m11lJ11,V111il'IJ1mLlil\Jl11f11ii\' 

li11\Jn1'iU 1\JlilLL<1� u0, 11\J hfl ii\'18n1'l'i Lf111�vin11illilil!l8Yl\1i:)ru ( Multiple Regression 

Analysis) Y1'U11iii'1LLtl1u�118�1, '1 i11lJ1'i ilti1\J 18 f111lJlllJ\1\JG'i!il�01>i1 LL 'U'i\Jl1lJ'i! L i'.11J1�iK'U f11'i 

ujju&1,1\J\Jl1l.J'UV1'U1V11 \Jn11111iln1111r1�m:ff B hl'.11A11\J1 2019 ii\'1\Jn11u!l,n\JLL<1�u1ulil11r11ii\' 

11il8'11tlN<1n11'iLm1�vi00mi'.11J 41m11m iK,d

1mlil11'ii 1 tl11>i1 LL 1.l1m1JJY1{ 0JJ1>111Jn11�1il�01.l1�'1J1ii'l.J11\JITT tl'iLm1 �vi i11m1ilvi11J1v 

.,�i;r'Un11tljju�,1\J\Jl1lJ'UV1'U1V11\Jn11111iln11hr1�lilL:ff!l11fa1r1 h\J1 2019 ar111il-19l ii\'1\Jn11 

U!l,ll\JLL!l�U1\JlilL'if111i1fa8<1� 38.8 Bci1,ilumhfityV11"li1ii�'i�i;J'lJ 0.05 (R'=0.388) 

1lJ Llil<1 'ii 2 Ldm �lJ l>i1 LL tl'i r1111m{Bl.Jii11\J n1'i!l1\J1 ur111lJi1 �lil1 m -ih 1 tl1 \J n11'iLA 'i 1 �vi 

Yl'U'l 1 i11lJ1 'i '1 ti1\J1 Ui11 lJ1 'i 11vi 1\J 1 u w i;\' 'U f11 'itl jjmi � 1\J 1)11lJ'lJVl'U1 VI 1 \J n1 'i 1J lil f11'i h fl �lil L :ff!) hl' i11A

h\J1 ((fl'llil-19) 2019 il11\Jf11'iU!Nll\JLL(l�\j1\Jlil hA 1ii\'fauii� 46. 7 Bci1,iluv,hfityV11�i1ii�'ii 

'i�i;J'U 0.05 (R'=0.467) 11ilVilf111lJLLtl'itl'l1\JL�lJ:ff\J,l1n1lJLlil'1'ii 1 fauii� 7.9 zj,i>i'1LLtl'l'i11\J1\J 2 

iii 1 LL u1 'iia 1lJ1111cl,N c1 � 01 � iK'U n1., ujjuii, 1 \J\Jl1lJ'UVl'U1VI1\J011111il n1., 1., r1&\ lil L :ff!) 11fo 1r111\J 1 

2019 li11\Jf11'iU0"11l\JLL<1�U1\Jlilb'lf111i1mh,iluu,hr1'tyV11,i1iiili'ii1�i;J'lJ 0.05 L�8�1htii''U\Jl1lJ\l1VI\Jn 

u �118 1ii\' LL fl f111lJYl{tllJli11\Jf11'iM lil�0tl'i�'ll1lll.J\1\J6 ( p =0.424) f111l.JYI{ !)l.J li11\Jf11'i!l1\J1 u f111lJ

11�mn <P=o.360) \Jl1lJ.i1iK'U
' ..J ..J " V ., V V V 'l·'' Q ' ' 1lJLlil ciVI 3 LlJ'iJL Vll.J '11 tL u 'i f111lJVI 'i !llJlil1 \J \l f1<11 fl'i L 'll1 u 1 \J f11'i1 Ll'l'i1 � VI Vl'U11l11lJ1 'i '1 

vi1\J1 v1�tii''Un11tljju&i� 1\J\Jl1lJ'UVl'U1VI 1 \Jn1111liln11hr1�1ilL:fft111fo 1fl h\J1 2019 C\r111il-19 l ii\'1\J 

n11i:hNll\JLti1�U1\JlilL'lf111i1fou.i� 51.8 Bci1,ilumhfityV11,i1iloi'iiwtii'U 0.05 (R'=0.518) 11ilvil 
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,11 n mil Lm1ti:i-ii1� 111\J <11lJ11'1.11uC-111 n11'l Lm1ti:i m�'1l11'1ll V'li'l�ru 1 un11L�lln1>1'1 LL u1111� 

1'i1mv1t!'lun11uij1Joi�1umuu'V\U1'Vl1un11ii�n11hfloil11L {ll hl'<11fl hm 2019 (\fl'i�-19) 'llll�ll�l'ln'l 

unmll�.l1uvfo��\J 1 u.11uil�'V\'ll1l'll1mLl1l\Jl11fl 11111111un11ull�nmL11tu1'\Jl1l 1 'lfl 1111l'l�m11� 4.19 

\l11'l1� 4.19 '11UC-!1\n1'l1Lfl'l1t1:in11'1�'10V'li'l�ru1 \Jn1'lL�0n1'11 LL U1n111'iTU1Vitl'I\J /111Uij'Uoi�1\J 

muu'VIU1'VI 1 un11iil111111 hfloiPJL (0111.11fl hm 2019 (\fl'il1l-19) '110� 0�r'imunm0�.l1uvf ll�ctu 1 umu 

iJ�'V\'l�'ll1VLLl1l\J/11fl 1111 1111\Jn1i'Ull� f1\JLLlltU1'\JPJ L'lfl 

B Standard � t 

Error 

(Constant) .523 .249 2.097 

X2Facilitation .254 .075 .241 3.383 

X3Participat!on .168 .079 .176 2.129 

X4Personet .264 .071 .267 3.740 

X6communication .295 .081 .298 4.215 

R=.729 R2=.531 Adjust R2=.520 

P<.01 

Yrotal = a+b,X,+b,X,+ ... +bkX 

Y = 0.523 +(0.254) X2FadUtatlon +(0.168) X3Particlpation + (0.264) X4Personel+ (0.295) X6communlcatlon 

.J q , 1 . , ( A) , v • , • .Jq , A � 
\Ull'li'i11'll\J1fl1fl11U'1'1'1'<W \Jlufltll\J\JlJ1m)j1\J t,J 'li\J11mllui'V\1\J1V'V\Ufl1 t,J ���l1lflll 

m1u'lifllu1111un11oil119illu'lt'll1<1u-A'\J!l (�=0.298) m1u'life1u1111\J'4flmn'l (�=0.267) m1u'lifllu 

tl11\J/11101\J1Vfl11U'1tmn ( �=0.241) LLlltfl111J'lifllUll11\Jn11il.l1u-i1u'!llJ��"'ll\J ( �=0.176) 

'11U1\11'1\J Ll1l V 1'11 LL u1J�'V\Ul11'11lJ1'l'1llG\J1Vfl11U LL UiU11\J'lltMitiii'u /11'lUijuoi�1\J\l11U\J'V\\J1'V\ 1 \J/11'l 

ill1lm'l hfloil11L{e1111a1:P1hu1 2019 (\fl'll1l-19) ili'1un11ull�nm111tu1ul1l hfl 'llll�ll�l'lmunme1�.l1u 
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,. � , 
1 ,J ( A) ' � ,J o .J� ' A � 

blJllYfil1'lfiJ1fl1fl11lJCWlC11W ui fltbb\J\JlJ1\Jl'ljj1\J I-' vn.J11\Jl1bb 'lYl1\J1HYllJfl1 I-' \'J'l�\Jlflll 

m 1uw fo rn,i' 1u n11 � \Jl 9i llU 1 t '!11.i'uiu G ( � =0. 3 77) m1uw fau Iii' 1u n11il cl 1u11 u '!1 il'l'ljlJ '!l'lJ ( � =0. 308 l

\Jl1lJll111i'U L\Jl!Jl'l1 lb iJ1i.:iY1lJ\Jl1'11lJ1'l(lll6\J1!Jfl11rnl U'lU'l1\J'!llN1t l'I\J n11iJiju�.:i1\J\Jl1lJ\JYl\JTl'l 1 \J n11 

1J\Jln11 hfl�\Jll ;ill hi'a Lfl hu1 2019 {LF11\Jl-19) lli'1un11cl.:ibl'l�lJlll1tlbnl 'IJU()JY11n11,Jwnll\Jll1'dW'llll, 

ll'lfln1UnflW,cl1\JYlll'l�\J 1 \Jl'l1lJ\J'IYl1\Jl'IJ1!J bb\Jl\Jl11fl 1mlli'·foviit 39 .8 mh.:iilil'mi11'l()!Yl1'11'11i��1 tl'I\J 

0.01 ii1\Jl'l1 bb U1fl11lJW'llllJlli'1\Jn11,'l'i'1,bfl'ill'U1!JU 1t1'11\J'l1\J i/i'1u.:iuiJ1tlJ1 llibbl1 t n{l1t b U !J\J i/i'1'lJ 

m1rl1u1vF111uatmn lli'1mY1F1L\JLl1Vbll1tn11iJfo1-ii lli'1\J'4fll11m lli'1un11rl1u1vF111uatmn bbl1t 

lli'1un11i'l'l1'1 bfl1ll'U1!JU1ti'11\J'l1\J hiilirn9i !) 1tl'I\J n11iJiju�.:i1\J'llll'I\JYl\J1Yl 1 \Jn11\J()l n1'l L 1fl�()l b ;ill 

hfo1Fl hm 2019 {LF11\Jl-l 9) 'llll'lll,F1munfl1,Nii1uill.:i�u1 \Jl'l1lJ\J,Yl1\Jl'!l1!Jbb\Jl\Jl11fl 1vi' lli'1un11 

cl.:i li'i�lJ bbl1 t tlnl 'IJU ()! '1'11 n11iJw n ll\Jll1-llwmh.:iilil'v .i1A()JY11, 111:i ��1t vi'u a. as 



d 
'U'Vl'VI 5 

!1'i1J N 61n1'i1'11:1 bbllt'Uel 1!1'Uel lb 'U� 
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rn11-((m�1HuV1u1V1irn�r111l.lY1lvl-l 1\Jf11'l'ii\i\f11'lU(!lm11r1�m:ff <111folr11 'l\J1 2019 Clr111>1-19) 

'IJ<1"1<1"1l'lmtl nr11<1"1.-i1\JV1<1,fi\J 1 \J'11l-l'ilnl1\i\'l1Wii\i\\J/11f1 Lill 1Hi>lntl1�<1"11'1 1) i �clrl n1,111�1Ku rn1 
' 

1.ljjuITT'11\Ji>l1l-lU'IIU1'111 \Jn1�-((1>1n11 hr1�\i\i :ff cl hi"11r1 t1\J1 2019 Clr111>1-l 9) 'IJ<l"18"1i'ln'ltlnr11<1"1'11\J 

vi,1��\J 1 \J'11l.l�,,,,,r 1>1'l11mi1>1\J111r111ll 2) i �<1rln1,111� 1Kur111l.lY1fol-l 1 \Jrn'l �\i\ rn'l 11r1�1>1i:ff<11Tl''11r11 'l\J1 

2019 (1r111>1-19) 'll<1,<1,l'lmtlnr11<1,<11\JV1<1"1 fi\J 1 \Jll1l-l'il'11'11\i\'ll1V ii\i\\Jll1f1 Lill iil'I� 3) i �<lrln1,11m1l-l 

Y1fol-1�'1"1�l'l�cl'l�IKurn1,Jjju�,1\Ji>l1l-lU'/IU1'/IL \Jf11'l�\i\f11'l L 'lf1�\i\b :ff <111'i'<11r11 'l\J1 2019 (Lf11\i\ - l 9) 

'II <l, <1, fl mu n r11 <1, .-l1 \J'II <1"1 ri \J 1 \J <11l.l �" ,,,,r 1>1 'll 1 v ii \i\'W/11 r11 Ill 

f11'l\>11iti'Wf11'l1�Vf1#'1d1-ii1�i'UVU161�VibUU�'1l-1�'11'W (Mixed Methods Research) 'i�m:ii'1 

�ru111Y1 L\i\Vf11%1i'mn1,1rui:ii"1i'tnibUU�"11f1'l'1'1'l1'1 (Semi-structured Selection Interview) L\i\Vf11'l 

.i'l-J1111,1ru0iHm;Jl1�1A(!I 'ii11J1\J 14 f1'W \11n1!1J�"11111rn1'i�vi:ii"11.l'll.l1ru 11>1v1-iiiiUU'18U(l1l-l 

(Questionnaire) il'imr1�<1"1i'l<1 fon1111u11l.l'Ucll;Jil ntjl.llK1<1v1"1�1'iil 1Jn11rl n,;1 A<I � ii 'll'WeJ,l'l m 

,Jnr11<1"1.-i11JV1<l"1fi'W1 'W�\J�'11l-1�'11'11\i\'ll1mi\i\\JL\ll 'ii1m1JJ"1i1\J 171 ii 'v1'1 1im1�11-ii<ll;Jl'I L\i\V 1-ii m1l.15 
, v  , d 4( ) ,j d ( d(Frequency) f11'l<1Vil� (Percentage) f11bil,WU'l'Uf1rul)I Mean bU1��1\JbUV,bU'Wl-11\J1'l,lj1'W Standar 

Deviation) f1111bf111�11f11'l(l\i\[leJ!JibUU'1111i;Jru (Multiple Regression Analysis) 

��v<11m1n<111.l mi rnfi�v ,1fi,J11v mi m1�tl1i'1\J <l'U<li'1'Wmi 'W� i � clf1111�v 1 'Wr1#,�v 1 ,J IK, 

5.1 '1'lU�l'lf11'l1�V 
' 

5.2 !Jf1U'l1V�i\ 

5.3 'Ucli'1'Welbb'W� 

s.1 111u�i\n111-((v

rn1rln1,11uV1U1'11iil'l�f111l.1'!1{<1l-l1\Jrn'l�\i\rn'lil(!lm11r1�1>1i:ff v b'i'111r111m 2019 ((r111>1-l 9) 'IJ,M 

!l,l'lmtl nma"1cl1\JV1<l"1 �'W 1 m11l-l'il'11'11 \i\'ll1!lii\i\'Wll1f111ll 111m1m111.lm1 rn'l'i� v IK'1d 
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V ')  o ""  .,. ...,  .JJ' 1 o V ,!j 1  fl11lJ',1'j!)lJ.'\Jn1'a1117 b'U'\N 1\J bbfl �lJ'Vl'j',1 Vl f1'i'VI b!l!l\ll!l m'a 01'\JWFl11lJ?I �1111 n '1'a14 Lm !l'IJ1 V \JI fl 0111,J'\J 
v tj , , 1 vs � , fl ; , d fl d , fl ?l'a14 n1'jlJ?\1\J'i1lJ'IJ!l4U'l � '111'11'\J 111 ,111v (101 lb u'\JFl11lJ 6111111 b111'\J'Vlb u'\JFl11lJ b 'IIV1'111 I\J 6 '\JU'VIU7'VIFl17rn u'\J 

04 r\mu nm 041i1 uvf 04 ct'\J0 U LLii1 LL\Jl1 'U i>\' 1 m 'Vll'l 1 '\J 1fl 1i Lbfl� n11\Jfo 1,/J LLfl � '17'\JU l'lfl 1 n 'i zj4iJ111'\J11J hi " ' 

.,,; ..., t1 .1 � .,1.,. v ,i, 1 v .d d v ..., .J 
b 'r1Vl'r1il V41'14b u\J u'i� b111'\J'VllJFl11lJ'r1'iillJ'\J!lV n111111\Jil'\J 1 b'\Jil4'il7n\Jlillil11'1 Vr\11lJI 'IIV1'1J11\JbU'r11 � 

1 'U'llru��m .. Lb ',1'j'j�U1111'11041 'j l'lii 111b �el 1,\''11 Vl V'll!JUL 'II\Jl«\J�fl!l'\J'li14ff114 l '\J'llru���l'li;il f\'i'll!l4'Vl!l4 ct'Uil 
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