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Abstract

The objectives of this research were to study the level of quality of work life and work
commitment and to study the relationship between quality of work life and work commitment
for the difference generations of staff at municipality in Hatyai district, Songkhla province.
The populations were staff who work in five Muang Municipalities, including Kor Hong
Municipality, Kuan Lung Municipality, Klong Hae Municipality, Ban Pru Municipality and
Thung Tam Sao Municipality. 215 participants were selected by using stratified random
sampling. The instrument was a questionnaire. The data were analyzed by using percentage, mean
and Pearson’s correlation.

It was found that the overall quality of work life of the staff who working in Muang
municipality was in the high level, which was in line with the level of work commitment.
Moreover, the relationship between the quality of work life and work commitment of the staff
was statistically significant at 0.1, which shows the high positive relationship. The difference
Generations were classified into three groups: the baby boomer were defined as those born
in 1946-1964, Generation X as those born in 1965-1977 and Generation Y as those born in
1978- 1995. The study also showed that the quality of work life has the high positive relationship
with all three Generations. However, when analyzed the difference of work commitment
according to the age range, it was found statistically different at .05. The staff working in Hatyai
municipality, Songkhla province in Generation Y was less committed to work than the staff

in Baby Boomer and Generation X.
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2. N 9(81.8) 34 (49.3) 68 (50.4)
33U 11(5.11) 69 (32.0) 135 (62.7)
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2. dusd 10 (90.9) 48 (69.6) 70 (51.9)
3. wihemyuennuey 1(9.1) 11 (15.9) 7(5.2)
3 11 (5.11) 69 (32.0) 135 (62.7)
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Case Processing Summary

N %
Cases Valid 30 100.0
Excluded” 0 0
Total 30 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha
Cronbach's Based on
Alpha Standardized Items N of Items
955 .960 44

120

Item-Total Statistics

Scale Mean if | Scale Variance | Corrected Item- Cronbach's
Item Deleted | if Item Deleted Total Alpha if Item
Correlation Deleted
AAOLLNUIHBIND ADT1BDY 200.30 157.183 589 954
szd1iu
maeuIUINg Ao S uw 200.00 158.966 683 953
auiuRareu
mnouunui Idtanugdsssuile 199.90 160.024 617 954
Mevdmmniisduiindeny
u?nmﬁﬁwmazmmm:gﬂ 199.77 164.116 490 954

gAY
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Scale Mean if | Scale Variance Corrected Item- Cronbach's
Item Deleted if Item Deleted Total Alpha if Item
Correlation Deleted
amwnadouiiauinuilasassga 199.97 160.516 581 954
s namihau luideedasuniu 199.90 162.300 595 954
amuNINULaIMAMYNEZAIN 199.83 162.420 603 954
2 A o
RRERLRCIRIONRM
Hgdnsaitlestumgnniauinionldin 200.00 160.276 598 954
NUBNUIMTAAATUGUAIN Tagns 200.57 166.254 187 957
09NNAINIIHNUTND
mudi Tomahinnuianuaunse 199.73 163.444 569 954
YOIMUNITINUDI AT
MuIg5unuRMmeanuaIge 199.90 163.403 507 954
' Yo =
MuldsuTomaluminousuuas 199.93 160.133 607 954
= o ' A wa
Anyminye g Tumsgiiaau
nldsumsdaasuaivayuan 199.93 162.547 571 954
nihsanulumsavuenauive
£ 9 Y A
ANUN NN TN Nu
HUINUIHAIAUH TUMTNIITAN 199.63 162.171 816 953
ANuMIMIaE MR UMM
misnudaTemalimuiinnu 199.67 161.402 695 953
a Y 9 o
Wiy lumshau
wievean I Iimudant 199.70 161.941 736 953
anuunslumsiau
Mutazio U WUNANNTURUTN 199.60 165.007 570 954
Anenu
' Yo T A A
mMuldsuanusIemanseaun 199.70 163.528 589 954
INOUTINIIUBYITND
' Y v Ay o A w A
nuldadraldmiushanuauou 199.60 164.386 641 954
A
wueiiell Toma
Tuihauvesnunnazheliaiu 199.73 162.271 576 954
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Scale Mean if | Scale Variance | Corrected Item- Cronbach's
Item Deleted if Item Deleted Total Alpha if Item
Correlation Deleted
disuiymvesnuldanudue 199.63 162.171 816 953
mauannaulumsieau
mudisase lumsldnnuianuaunse 199.63 162.033 677 953
nazawAa lumsinu
sufioy TetiaRuvoanitea 'l 199.67 161.540 820 953
NATANT Iua09NIU
MULUIAEMTUMINOIULA 200.00 165.724 281 956
nadmiuaseunirludadiui
MUz A
wentanahinumuiinanihau 200.13 168.051 130 956
oI nNTTuYoU
Mmunelanusananihautaza 200.07 166.064 302 955
Mananianau luuaag iy
Angiilait I8 Tudauniiave 199.67 161.540 820 953
MBI AT
nignuvesmuaIulumsih 199.67 161.540 820 953
Y3z Tomi o dany
muiidiswlunenssums 199.67 161.540 820 953
T O TInN
mufianuiFahailudaddaiu 200.00 159.862 625 953
Aumilwedsia
MuReN§nvaz Uz aaufihaud 199.87 161.568 661 953
wavh LT maEnyeT ey
mshaui ldnnefanudan 199.83 165.799 329 955
AL
mufianuiedad uazSuRarenan 199.57 165.220 622 954
fiah
mundundgrrhnuanuranaialu 199.67 161.195 621 953

o oA A
mwnm'lamamaﬂmu




123

Scale Mean if | Scale Variance Corrected Item- Cronbach's
Item Deleted if Item Deleted Total Alpha if Item
Correlation Deleted
winlanuwoewizud lvlsulge 199.60 164.869 586 954
Y 1A
auldaniuau
muunIinauLazAnaue 199.80 162.924 499 954
MZAUAUNUINTGA
MmusianuAanaialumsiinauios 199.97 159.895 570 954
dazusamensala giiaaulums 199.73 165.926 350 955
° A 9 9
e lussqiihwune
' YR 1 Ao & Y 1 Y o
MUFANNNUNINUUANAT AU 199.80 162.924 575 954
nade 'l
MUGVNUNBUNAASINNUIUAEY 199.83 163.247 535 954
naranaulae ldaulaneg 1§
T G L}
MapuuNUNIe 'l
MUIAUHSea1Y Yeeliga 199.70 167.459 229 955
VoA Y= 3 ' &
Mmulinnuiannauiluaiuniiaues 199.73 160.685 816 953
4

ulueeans
VA = Ay Y '
musianuianelan lavaiusulu 199.70 163.666 576 954
ANUAUT VDI
MudnEaUoLUIAA I5N15HI 03 199.77 161.564 710 953
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