(Y] J a vy Aa v v do v Aa Y A A
mwaﬂymmmuﬂmummauwuﬁnumiﬂﬂau“léﬂmmmsamamw
v  dA A ' o 1 (Y] LY
iﬂiﬂWﬂNﬂﬂ@!ﬂl’lﬂlﬂﬁﬂlﬂﬂﬂi;pﬂﬂ?ﬂﬁlui]ﬁﬁiﬂﬁfl‘llﬂ“l
Brand Image Related to the Decision to Use AIS Mobile Network among

Teenagers in Songkhla Province

U aA o
3PRIT MEYIUAIBIIN

Ratchada Kanjanakirithumrong

msﬁwuﬁﬁaﬂud'JHﬁfiwmmsﬁnmﬂmﬁé’ngmﬂ‘%tytym‘%msgsﬁwmﬁmﬁﬂ
MUVINIVIHIIFIND
NHINGNAYAIVAIHATUNS
A Minor Thesis Submitted in Partial Fulfillment of the Requirements
for the Degree of Master of Business Administration
Prince of Songkla University

2561



(Y] J a vy Aa v v do v Aa Y A A
mwaﬂymmmuﬂmummauwuﬁnumiﬂﬂau“léﬂmmmsamamw
v  dA A ' o 1 (Y] LY
iﬂiﬂWﬂNﬂﬂ@!ﬂl’lﬂlﬂﬁﬂlﬂﬂﬂi;pﬂﬂ?ﬂﬁlui]ﬁﬁiﬂﬁfl‘llﬂ“l
Brand Image Related to the Decision to Use AIS Mobile Network among

Teenagers in Songkhla Province

U aA o
3P MYIHAIBIIN

Ratchada Kanjanakirithumrong

msﬁwuﬁﬁaﬂud'JHﬁfiwmmsﬁnmﬂmﬁé’ngmﬂ‘%tytym‘%msgsﬁwmﬁmﬁﬂ
MNUVNINIVINITFIND
UINGAYTIVAIUATUNS
A Minor Thesis Submitted in Partial Fulfillment of the Requirements
for the Degree of Master of Business Administration
Prince of Songkla University
2561

(1)



d‘ a Jd @ 4 a Y AA v o Jo v Aa Y a A 1
Foa1sHWUS N manvaiasdunUaNnuduriusnumsaadulaldusmsnsevie

[ 4 1 [ [ v
Tnsannijedote lotwavosnguisguludiniaaaua

Y A [ =)
ALY UNWANITFAT NIYIUATDHII

MIN VIHITFIND

¢ a J
9]ﬂ1§ﬂﬂ1ﬁﬂ‘ﬂ‘lﬁ‘lﬁuwuﬁ

4
(®3. 2591 11u509)

AUSNITNNIIAOD

............................................... 1J5LFIUNTTUNIT

............................................................. NITUNIT

v aa

' 4 =
(@B0MAAT150 A3.53ANA IUAIUN)

............................................................. NITUNIT

Y] a o o
(HIIUHUUN DAUUNUNIA)

o J
(ﬂ'i.fjul!‘ﬂ"l WMUMUUN)

NUIIMIHANFATUIMITFININN T UNA

Epvy

AVIFIUINITFIND

2



d‘ a dJ [ 4 a 9 A [ v Jo v Aa 9 a A 1
¥oasHWUS  MwanvaiadumnUaNuduiusnumsaaaulalyusmansevs
[ I'd 1 v 1 [} [
Tnsannijedote lotwavosnguisguludiniaaaua

S [ aA o
NN UNWANITFAT NIYIUATDHII

e

MIN VIHITFIND

Umsanm 2560
w \]
UNANEYD

v o o 14

a daldyd S A = [ 4 a Y A ]
NTH3UUY @Qﬂigﬁﬂﬂl,waﬁﬂ‘hl'lﬂ'lwaﬂﬂﬂ!@ﬁ?ﬁuﬂ?ﬂlﬂﬂlﬂﬁﬂﬂﬂﬂiﬂﬁﬁWﬂ

A A v Aa Y a A 1 o S A [ 4 a 9
N@ﬂﬂl’ﬁ]hl'ﬂlﬂﬁ ﬂ1§¢]@ﬁu1ﬂ1ﬂf‘ﬂﬁﬂT.ilﬂﬁﬂelﬂEJTTI?P(WW?JE]E]@L@VI,@L@’LT HAgNNANHUATITUAIN

)

~ [ v o v A 9 a A 1 [ == 1 Y o o
NﬂﬂTﬂJﬁMWH‘ﬁﬂUﬂ1iﬁ@ﬁu1ﬂ1%ﬂiﬂﬁlﬂiiE]61]1811/]5?(W1/]3J®i‘|6l616l6ﬁ"]]63ﬂquﬂﬂ;iuiui]\‘I'H’m

ya o Y < A A ] 9 1 v @ o
LGARGE qnaimmuaaummﬂumimuaiumammmnmayjammqmaguiumm@

A 1 a Y a A o SA A °
ANVANNUDIYTISHIN 15-24 ﬂ Llaglﬂ8161)'1]5ﬂ']5Lﬂﬁamqﬂimﬁﬁwvluaﬂﬂlﬂllﬂlﬂa F1UIU 385 AU

E]

a L4 aa A J A T A =
l,l,ﬁZ3&ﬂi1$ﬁﬂﬂl}ﬂhﬁﬁ}'}ﬂﬁﬂﬁﬂ1ﬂ'ﬂhﬂ ﬂ1%}@8ﬁ$ AURAY NMTIUVYUUVUUINTIIU NTNATIUN

Y

a J = N a £ v v A o
ﬂﬁ’)m‘ﬂgﬁﬂ’ﬂﬂ\luﬂiﬂi’)uﬂNL@]EJ’J ua$mﬁ~mﬂi$ﬁmﬁwauwummmﬂiﬁu

[

Y A

a v J @ o a A 1 [ A A
AON13I8 WU ﬂ?WﬁﬂEﬂ!@ﬁWﬁuﬂﬁl@\uﬂﬁﬂﬂJWGIﬂﬁﬁWﬂN@ﬂ@LﬂqﬂL@ﬁﬂﬂ

a Y

A a < 1w o o P { @ A I
ﬂqﬂmummmmmamqmagu“lummmwm AU 1) AUANHUSUDITUNT AD Myu

v k4 H F4
A ' A o A Aadag |

A 9 Ada a Yy A A o A ] =

(ADENNTYAIUATOUAJUNNNUTN 2) IFUAANNADATIAUA AD UUAANAABIAT DU
4 a 4 4 I ]

uaz 3) ausz Tewivesdud Usznoudie auilse Tewidlszaumsal Ao madlwaious

' \J B 1 H a 1
whldianuulalunslduimsaieae il galsy Temnidunihin de eaunsofasenano

[ [

[ 1 @ a % 4 o a ] 1
nulaeaslae lilidyanuaaie taznmilse Temiamdydnual Ao m3sldusmaasoiisil

g

A 1 =

o YYR 3 [ o o @ v Aa 9 a o JA 1
m"lwgﬁmﬂuﬂmﬂuﬁm ﬁ?ﬁiﬁﬂ?iﬁﬂﬁiﬂﬁﬂﬂfﬁiﬂTiLﬂ'i’t’)ﬂﬂfJITliﬁ‘W‘ﬂN@fl’ﬂl’f]ll’m’t’)ﬁ NUN

1 v v a A o A A g ~ [ ~ 1 1Y o
ﬂqll’JEJleﬁ]Z@]ﬂﬁ'ui%ﬁnﬂ%@tﬁﬂﬂLliﬂ$ﬂ’JTNHTLGH’EJ‘E]@L‘]JHVIfJ’t’)iJ'i‘]_liﬂﬂVlfjﬂ HASWUNNNANHU
o o

a Y A [ @ v A 9y Aa A 1 [ A A
@]i"lﬁuﬂ"lllﬂ’J"IllﬁiJ‘WLl‘ﬁTI"NTJ’JﬂGL'LlS8ﬂ‘]JE;Nﬂ”]_lﬂ"l'i@]ﬂﬁu‘lilGlflf‘]JSﬂ”liLﬂ'iT?)ﬂHfJIVIiﬁWVIiJf‘JﬂE’JLE‘J

] A v o w aaa o Y A A o o o A @ ada
ulft)!’ﬁ')ﬁ INNUITIAYNWADANTEAU 0.001 Iﬂﬂﬂ?ﬂﬂl]ﬂ'ﬂl]ﬁﬂwu‘ﬁﬂuq\ﬁ,jﬂ 10 NAUAANY
1 a Y Y @ a Y 4 a 9 o w
ADANIITUAT TOIINN Ul@ll,ﬂ AUANHUSUVDITUA uazﬂmﬂiﬂwumamum ANNAIAY

q

Y g Ao A o A 9 o Aada
NNVOAUNVUDINITIVY tAT 08 InsAnyidete lowanisadunauadnaae
A vgva X Y a o o Hq 9 Yo ' A 1 a
asaumliinarululedus Ina Tasmsihawdyannld dnugndr wu msfeaaiusnmsam
< a ° < a s 9 3 = Y A Y a
ANUUITI MIMUUANNNITIVOIDUADTITAATINUUNAUNINGNANADN 1HUTNIT azns

v g 2 <
Suihugszud ludamligamauasedunszuaums dudu

3)



Minor Thesis Title  Brand Image Related to the Decision to Use AIS Mobile Network among

Teenagers in Songkhla Province

Author Miss Ratchada Kanjanakirithumrong
Major Program Business Administration
Academic Year 2017

ABSTRACT

This research aims to study the brand image of AIS Mobile Network, the decision
to use AIS Mobile Network, and to determine the correlation between the brand and the decision
to use AIS Mobile Network among teenagers in Songkhla Province. A questionnaire was used as
a tool to collect data from 385 teenagers in Songkhla Province with aged between 15-24 years old
and have used AIS Mobile Network. The data were analyzed by frequency, percentage, arithmetic
mean, standard deviation, t-test, One-way ANOVA, and Pearson’s correlation coefficient.

The research results found that teenagers in Songkhla Province deemed the brand
image of AIS Mobile Network had a dominant in various aspects as follows: 1) Attributes, the
signal of network covers all areas, 2) Brand attitude, they had a positive attitude to this network,
and 3) Benefits consisted of experiential benefits, functional benefits, and symbolic benefits that
teenagers deemed this network gave them the confidence to use service in next time, it can
communicated with the end of the line without jamming, and using this network made it feel
modern, respectively. Considering the decision to use AIS Mobile Network among teenagers,
they will be decided from the brand reputation and reliability. Moreover, the brand image was
positively correlated with the decision to use AIS Mobile Network at the 0.001 level of significance
that the most relevant aspect was the brand attitude, followed by the attributes, and the benefits,
respectively.

Based on research findings, AIS Mobile Network should generate a positive
attitude towards the brand image into the consumer’ mind by following an agreement, such as
billing based on actual usage, determining the internet speed comply with chosen package, and

finally, resolving all problems for consumers until complete the process
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