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Minor Thesis Title Enhancing and Developing Customer Loyalty Approach via
Membership Card : A Case Study of Loyalty Card of

Tesco Lotus Express, Ranot Branch

Author Miss Nalinee Phochanukool
Major Program Business Administration
Academic Year 2017

ABSTRACT

The purpose of this study is to enhancing and developing customer loyalty
approach via membership card of Tesco lotus express, Ranot branch. The purpose of this research
is to develop and improve loyalty programs to encourage customer to increase loyalty. Using a
sample of 400 respondents drawn from all member of club card in Ranot district. The data was
analyzed by descriptive statistic consist of frequency, percentage, mean, standard deviation and
Pearson correlation analysis at the 0.05 level significance.

The results indicate that the majority of respondents are female age between
25-34 years old and education is bachelor' s degree. The occupation is an employee in a private
company. The household size is 3-4 members and they normally join only one loyalty card.
Moreover, the research results found that the customer’s characteristic which the most influences
the loyalty included attitude toward the loyalty program to store loyalty, behavioral loyalty and
attitude loyalty, respectively. In terms of economic shopping orientation that the most influences
factors were financial benefit, promotion, pricing policies and store switching cost, respectively
and the in-store characteristic that influences factors were service, merchandising and
convenience, respectively.

The benefits of this research can be used as a guide to develop and improve the
loyalty program of Tesco lotus express, Ranot branch. The results suggest that store focus on the

financial benefit and service play important role in enhancing customer loyalty.
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a d o
wamaammwﬁmams%uu (Reliability) YaduvuUaaUN

a J { 4 [ a Lo
Tagnazyimanuiesveunsodilo Ineldgasduilsz@nsoarhvesnsounn (Cronbach’s

a

Alpha) Tasldinasisousuiiswnnnir 0.70 Taeldlisunsudideginnadadeaumansd

(SPSS)
Reliability
Case Processing Summary
N %
Valid 30 100.0
Cases Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's N of Items
Alpha

.988 62

YY) a H Y] a [} d
SLAUTAUARIALNWIINNNADNITDOIATTINTNAAUNSA

Reliability Statistics

Cronbach's N of Items
Alpha

.862 8

szaudunilumsnlaslfIFusms3wauililsmald Tada Sodmsa

Reliability Statistics

Cronbach's N of Items

Alpha

.841 4
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Reliability Statistics

Cronbach's
Alpha

N of ltems

.919

SEAUUIMEMIMHUATIAAUM

Reliability Statistics

Cronbach's
Alpha

N of ltems

917

(Y] J a
ﬁ%ﬂﬂﬂﬁﬂﬁ%Tﬂ‘U‘H‘n1Qﬂ1ﬁN‘H

Reliability Statistics

Cronbach's N of ltems
Alpha
.961 8
SLAUANNAZAINALIE

Reliability Statistics

Cronbach's
Alpha

N of Items

.930

10

szAUNAnH MNNHIY

Reliability Statistics

Cronbach's
Alpha

N of Items

941
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Reliability Statistics

Cronbach's
Alpha

N of ltems

.906

STAUANNHDAVDIGNMIIUNAUAR

Reliability Statistics

Cronbach's
Alpha

N of ltems

.811

STAUANNHNAVDIGNANIUNGANTTN

Reliability Statistics

Cronbach's
Alpha

N of Items

.961

STAUANNHDAVDIGNAIIUADIND

Reliability Statistics

Cronbach's
Alpha

N of ltems

.859
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