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ABSTRACT

This research aims 1) to study the core hard skill and soft skill level of
employees at Krungthai Bank Public Company Limited in Songkhla Province and 2) to
study the relationship of the digital level with the goal of increased efficiency according
to the Balanced Scorecard of Krungthai Bank Public Company Limited in Songkhla
Province. The study of employees at Krungthai Bank Public Company Limited in
Songkhla Province was conducted 200 people using statistics in the tests were
frequency, percentage, average, standard deviation, One - way Anova and Pearson
Correlation.

The study found that level of hard skill and soft skill of employees is
at the highest level and the relationship of the digital level with the efficiency target
increases according to Balanced Scorecard of Krungthai Bank Public Company Limited
in Songkhla Province, having a reciprocal relationship, applying positively statistically

significant at .01, with Pearson Correlation .394 coefficient.
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m‘wﬁl 2.3 Balanced Scorecard Model

Financial

“To succeed
financially,
how should we
appear to our

shareholders"

Internal
Business
Customer
” Processes
To archieve Tr
To satisfy our
our vision, how
- — shareholders
should we
and customers,
appear to our
N what business
customers?
processes must
we excel at?”
Learning and
Growth
“To archieve our
vsion, how will
we sustain our
ability to

change and
mprove?

Source : Kaplan and Norton, 1996
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9 Y

1 ;4 14

HAnSuRdanAuazaseauUseivlakazauianalauigndn wu auienelaves
ANA1 NTTUIUNTVIUNITAAIA NITTBUTLUIINGNAT NMTINHIGNAAT NMsLiiugnan i

YOANITAITD AIULUININITHANR
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