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Abstract

This survey research aimed to study the health volunteer’s knowledge, perceptions,
and practices related to consumer protection. The samples of 243 volunteers in Hat Yai Municipality
were randomly selected by simple random sampling and were collected for 17 volunteers via
self-administered questionnaires to focus group discussion and representatives of 3 stakeholders
were interviewed. The material were verified by 3 experts. The difficulty index was 0.834 and
discrimination index was 0.94. The reliability index in part of perception and practice was 0.93
and 0.96. Descriptive data were presented using percentages, means, standard deviations and
ranges. Qualitative data were analyzed by explanation the current situation.

The results revealed that most 86% village health volunteers were females who
had graduated from primary school. The average age was 56.5 years, and average work
experience was 9.7 years. 47.3 % was finished grade 6. 40.1% were merchant and 20.9 % were
employer 66.6 % were voluntary by themselves, and only 20.1 % were elected by villager.

Knowledge level of health volunteers in consumer protection were good 38.6 %,
and fare 24.6 %. The officer of Hat Yai Municipality taught health volunteers for investigated
the foods’ sticker and testing kits of food and drug contaminated by lectured and practiced in
department store and general shop in community. In part of role of advise surveillance and
consultant were very high 60.9 %. The volunteers perceived their teaching role on products of
herbal, cosmetic and cooking oil. In part of practical we found that fare. 48.5 % of health
volunteers advised children about junk food. In aging groups, health volunteers advised them
about drug used and how to selected drug stores. They suggested the general shops’owner about

quality of good which selling to the consumers.
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