nsUszdiunazusulelssansmwiuneundnduvisiudeaulal
NSANY: UTEN 2 1od twvia 310a (Un1ww)
Measuring and Improving Online Shopping Web Application
A Case Study: 2S Metal Public Company Limited

NENR Saunaed
PONGSAK RATTANAPONG

¢S < 1 = a Y

miﬁwuﬁumumuwuwmn'ﬁﬁmenmm/ié’ngmﬂ‘%muwu']'mmmamumuzu%l
dvndrmsInnisialulagansaune
URNINYIAYAIVATUATUNS
A Minor Thesis Submitted in Partial Fulfillment of the Requirements
for the Degree of Master of Science Program in Management of
Information Technology Prince of Songkla University

2564



m3Uszfiunazysuugeuszansamivieundinduusdudeeulal
NIAANE: UTEW 2 1od wiia 9119 (W)
Measuring and Improving Online Shopping Web Application
A Case Study: 2S Metal Public Company Limited

PWIUANA SHUNIA

PONGSAK RATTANAPONG

v

<

miﬁwuéﬁmuﬁ’awﬁwmmiﬁﬂmmmé’ﬂqmﬂ%@mﬁmmmamumﬁ’msﬁm
angnsinnsialulagasauna
URMINGSYEIVAIUATUNS
A Minor Thesis Submitted in Partial Fulfillment of the Requirements
for the Degree of Master of Science Program in Management of
Information Technology Prince of Songkla University

2564



o a 4 a U a a [ a o a v 3

Yoasinus n1sUseliuuarUTuugsussaninmiiuueunaiadunedumesuladl
nIiAN®Y: USEM 2 Led wvia 91 (W)

SN WIENIEANA SHUNIA

#9139 N5IANSAlUlagasauLNA

219158NUSnWESUNUS AMINISUNTHOU

Use51UNITUNNT

(Heans1anse 0339578 AsnUauum) (A5.07W1 YNE3I9A)

AIIUNTT

({98ans19138 0339598 AsnUauum)

N3IIUNTT

(§938A1an519138 0539578 AsnUnuum)
USEHIUANLNTTUNTUIM T NGATUTUY1INEFER SUM TR

ANU1ITINNSIRNSIALUlagaN AU A



o a 4 a U a a [ a o a v 3

Yoasinus n1sUseliuuarUTuugsussaninmiiuueunaiadunedumesuladl
nstfnw: USEM 2 Lea wvia 91rim Wvaw)

KlUeu WLNIYANA Tnunad

#9139 ANSIANSAlulagasauLnA

Unsdnen 2563

L2 1

UNANED
I a o aa a a & ) & o | ' o '
VukaUnaatui duseans i dudadoniefiazdwas on1slaauag g

[
a v aaov

ooty 1uiTeldingUssasdieusziluAinnudiianazdinanisiin sz
Usulgaiauiveeundindurisdudiosuladveauiem 2 woa wita 9dn Wnww) 19l
Uszdnsamundadu lnedssgnalduuudiassanudniavesszuvaisaume Delone and
McLean d1SutunaunIsaLiunsIdeysenaunien1sUseliulssansamseuudy n1s
Awnsigimdadenazinluusuusessuumungufanisle Usulgessuulng Usedu
Usgansnmszuulnd wWisuifisuravesssuuinuarseuulnl wavliasigideya nan153de

' =3 a v a o 1A v = ! v [ v A
wuInIvkeundatunusulssing dsgduanuianelavesusazdadelaesiueglusedui
Lduansdnaanszuuiy lneszauanuianelafianasdus oaeiniseusunislda uiu
weundiedu Jeegludununimuainisuints eraunailiownandunsunisiiusiusi
AUABIN1sYRIsrUUETlidndaiisane Fraaildlunisinuteyawuuasuaudeglugas
JEUELIAINITS U kagYANNAUTUAUTTUUYEE I SudduIugnAInguiegeiney

& o o i o v a a o A v

LUUaRUN NN oukaEnaIN1sUSUUTIsTUUMAna19iY aguladivueundindunusuls

Tnuddasiuszansanlaiiesnawinnas



Minor Thesis Title  Measuring and Improving Online Shopping Web Application
A Case Study: 2S Metal Public Company Limited

Author Mr. Pongsak Rattanapong
Major Program Management of Information Technology
Academic Year 2020

Abstract

The effective web application is a key factor to create consistency
usage. This research has a main objective to measure the success rate and analyze the
result in order to develop a higher performance of the online shopping web application
of 25 Metal Company Limited by apply with the DeLone and McLean IS Success model.
The research process involve of measure quality of the previous system, analyze factor
in order to improve the system align with Pareto diagram, develop new system,
evaluate quality of new system, compare the result of previous system with new
system and analyze the data. This research indicate that the developed system result
same satisfaction rate in every aspect with the previous system. The satisfaction rate
of training factor which are under the quality of service was shown underrate than the
previous result. This is a consequence from incomprehensive gathering requirement
process. The familiarity and learning curve of user with this system are also another
factors that reflect decreased rating. The last factor is the sample of pre and post
survey are the difference group of user. In conclusion, the new developed web

application still need more improvement as the quality still not reach as expected.
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3.7.2 WHUATWUIUN (Context Diagram)
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3.7.3 LLNumwnizLLa‘l’faga (Data Flow Diagram Level 1)
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