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The Influence of Subdistrict and Village Administration and Subdistrict
Administrative Organization (SAO) on Citizens’ Happiness: A Case Study
of Wangmai Subdistrict, Pabon Dustrict, Phatthalung Province
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ABSTRACT

The purpose of this research is to study 1) the levels of citizens’ satisfaction
with subdistrict and village administration 2) the levels of citizens’ happiness and 3) the
influence of citizens’ overall satisfaction and happiness, who lived in Wangmai
Subdistrict, Pabon Dustrict, Phatthalung Province on the Subdistrict Administrative
Organization (SAO). A sample of 240 citizens was collected from Wangmai Subdistrict,
Pabon Dustrict, Phatthalung Province. The data were analyzed using frequency,
percentage, means, standard deviation and multiple regression. The results showed
that levels of citizens’ satisfaction with the subdistrict and village administration and
SAO were high. The level of citizens’ happiness who lived in Wangmai Subdistrict,
Pabon Dustrict, Phatthalung Province was high as well. Furthermore, the results
showed that satisfaction with both forms of government had positive direct effects on
citizens” happiness. The proposed model was able to explain 41.2 variance in citizens’
happiness. Also, the results revealed that citizens’ satisfaction with the SAOs had a
stronger effect on citizens’ happiness when compared with the effect of citizens’

satisfaction with the village administration.
Keyword: Subdistrict administration, Village administration, Citizens' happiness
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