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Minor Thesis Title: An Assessment of Good Governance Practices: A case study of

Hatyai Municipality, Hatyai district, Songkhla Province

Researcher: Miss Rawiwan Sae-io
Study Area: Public Administration
Academic Year: 2020

ABSTRACT

The study of An Assessment of Good Governance Practices of Hatyai Municipality, Hatyai
district, Songkhla Province aimed at 1) assess the levels of the Good Governance 2) explore
relationship between personal factors of the research subjects and the level of Good Governance
3) propose measures for improvement of the Good Governance administration of Hatyai
Municipality, Hatyai district, Songkhla Province. The research subjects were 399 people with
domicile in Hatyai Municipality. The research’s poll questionnaires. Data were analyzed by SPSS
for Window (Statistic Package for Social Science for Window) were employed: frequency,
percentages, means, standard deviation, t-test and One-Way ANOVA.

The results indicated that: The operations level following of the Good Governance of
Hatyai Municipality, Hatyai district, Songkhla Province overalls were in a moderate level.
Considering each aspect found that the rule of law was the highest operations level following of the
Good Governance, followed by the ethics, the value for money, the accountability, the transparency
and the participation was the lowest operation. The correlations between the personal factors and
the operations level following of the Good Governance of Hatyai Municipality include sex, age,
education, religion, career, monthly income, have a house registration in Hatyai Municipality and
group membership that established by the Municipality. The results revealed that sex and the
operations level following of the Good Governance of Hatyai Municipality were significant

differences at the 0.05 level. Age and the operations level following of the Good Governance of
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Hatyai Municipality were significant differences at the 0.05 level. Education and the operations
level following of the Good Governance of Hatyai Municipality were significant differences at the
0.05 and 0.001 level. Career and the operations level following of the Good Governance of Hatyai
Municipality were significant differences at the 0.05 and 0.001 level. Group membership that
established by the Municipality and the operations level following of the Good Governance of
Hatyai Municipality were significant differences at the 0.001 level. The personal factors include
religion, monthly income, have a house registration in Hatyai Municipality and the operations level
following of the Good Governance of Hatyai Municipality were non-significant differences.

The research suggestions to improve the Good Governance of Hatyai Municipality were
that Hatyai Municipality should improve the operations of the Good Governance include the
participation, the transparency, the accountability, the value for money, the ethics and should
consider about the differences personal factors of the people to understand the Good Governance
include sex, age, education, career, group membership that established by the Municipality that
these factors contribute to awareness understanding towards the operations of the Good Governance

of Hatyai Municipality.
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