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Minor Thesis Title  Consumers’ Decision Making in Selecting the Art Academy (Sculpture) in

Hatyai District, Songkhla Provice: A Case Study of the Clay Works
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Author Miss Varaporn Cheevaphatthananuwong
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ABSTRACT

This research aims to study the marketing mix factors involve in buying decision
and the relationship between marketing mix factors and the purchase decision process of the art
academy Clay Works Hatyai, Songkhla Province. The questionnaires were collected from 306
parents who apply for the art course of Clay Works Hatyai. The data were analyze using
frequency, percentage, arithmetic mean, standard deviation, t-test, F-test, and Pearson correlation

coefficient.

The research found that overall marketing mix factors have high level of importance on the
purchasing decision of the art academy with the most important aspect of marketing mix include
people followed by process, product, physical, place, price, and promotion respectively. The most
important purchasing decision process is the problem or needs recognition, followed by followed
by the evaluation and analysis of alternatives, decision to use service, evaluation of post-using
service behavior, and information and alternatives search, respectively. From the purchasing
decision process, the study found the significant different based on age at 0.05 level. Moreover,
the relationship between marketing mix and purchasing decision is high while process, price,
place, and product have moderate level of relationship. This research suggests the art academy
should show the art done by students of the art academy to make parents realize the benefits and
importance of clay molding that could potentially help their children have better learning,

creativity, and development.
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F11313004 Krejeie & Morgan
WA VA YA A Wi
Uszens| aguda | [dssmns| aawe || dszons| nawdr |[dsznns| aguda |[dszons| agwin
2814 2i4 214 2e14 214
10 10 120 92 340 151 1200 291 8000 367
15 14 130 97 360 186 1300 297 9000 368
20 19 140 103 380 191 1400 302 10000 370
25 24 150 108 400 196 1500 306 15000 375
30 28 160 113 420 201 1600 310 20000 377
35 32 170 118 440 205 1700 313 30000 379
40 36 180 123 460 210 1800 317 40000 3E0
45 40 190 127 480 214 1900 320 50000 3E1
50 44 200 132 500 217 2000 322 75000 182
55 48 210 136 550 226 2200 327 100000 | 384
60 52 220 140 600 234 2400 331
63 56 230 144 650 242 2600 335
70 69 240 148 TO0 248 2E00 338
75 68 250 152 750 254 3000 341
80 66 260 155 800 260 3500 346
83 0 270 159 850 265 4000 351
1] 73 2E0 162 Q00 269 4500 354
95 76 290 165 550 174 5000 157
100 80 300 169 1000 178 £000 161
110 86 320 175 1100 285 7000 364

N11: Krejcie & Morgan, 1970, p. 608
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