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ABSTRACT

The objectives of this research were to study the perception of marketing
communications for bancassurance among customers of Krung Thai Bank Public Company
Limited Tesco Lotus Branch, Satun Province, the intention to buy bancassurance, and the
marketing communications influencing the intention to buy bancassurance. The samples in this
study were 385 customers who interested to buy bancassurance. The data were analyzed by
frequencies, percentages, means, standard deviations, t-test, F-test, Pearson correlation
coefficient, and multiple regression analysis.

The research results found that the perception of marketing communications for
bancassurance among customers of Krung Thai Bank Public Company Limited Tesco Lotus
Branch, Satun Province in overall showed a high level which they perceived the personal selling,
direct marketing, and sale promotion in a high level, as well as the advertising and public
relations in a moderate level. The intention to buy bancassurance of customers showed a high level
that the differences on gender, age, and income of them exhibited a 0.05 significant difference on
the intention to buy. The marketing communications significant influences on the intention to buy
bancassurance in order of importance from most to least were personal selling (Beta = 0.29) and
advertising (Beta = 0.14), respectively. These factors could predict the intention to buy
bancassurance of customers at 38.6% (R2 =0.386).

The suggestion of this research is that the bank should support staffs that act on
the sale of bancassurance to receive training in order to enhance the knowledge and skills so that

they can pass on their knowledge to the customers correctly and completely.
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g
MINMANUIN 1 uaasmduilszansuearhvosasousna (Cronbach’s Alpha Coefficient)

YOUUUFOUDINNGINDMI SV MIToa1sMIaaInveInsvIelsznu

FINHUFOINITUIAG
v Scale Mean Scale Variance Corrected Item- Cronbach's Alpha
e if Item Deleted if Item Deleted Total Correlation if Item Deleted
1 62.53 139.568 0.543 0.903
2 63.43 134.944 0.601 0.902
3 63.23 136.944 0.622 0.901
4 63.23 134.806 0.628 0.901
5 62.67 135.471 0.582 0.902
6 63.40 131.490 0.699 0.899
7 63.20 135.614 0.641 0.901
8 63.30 135.459 0.757 0.898
9 62.53 135.223 0.623 0.901
10 62.93 132.616 0.716 0.898
11 61.93 136.271 0.652 0.900
12 62.57 136.254 0.582 0.902
13 62.27 145.582 0.425 0.906
14 62.10 145.679 0.379 0.907
15 62.40 145.352 0.412 0.906
16 62.57 143.978 0.452 0.905
17 62.37 140.033 0.400 0.908
18 62.53 142.878 0.433 0.906
19 62.67 144.851 0.343 0.908
20 62.77 142.047 0.394 0.907

Cronbach’s Alpha Coefficient = 0.908, N of case = 30, N of item = 20
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v Scale Mean Scale Variance Corrected Item- Cronbach's Alpha
e if Item Deleted if Item Deleted Total Correlation if Item Deleted

1 10.90 5.059 0.549 0.788

2 11.00 4.897 0.602 0.765

3 10.73 4.133 0.662 0.735

4 10.77 4.047 0.682 0.724

Cronbach’s Alpha Coefficient = 0.805, N of case = 30, N of item = 4
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