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Abstract

This study aims to explore the existing value of souvenir products in Tambon
PakRor and seek for the new value that consumer want. In-depth interviews with
the Sub-district Administrative Organization (SAO) team, focus group interview
with six village chiefs and face-to-face interview with villagers of all six villages
were conducted. Four hundred questionnaires were collected to find potential

souvenirs for consumer and tourists in Songkhla.

The results showed that all of the products in which the PakRor villagers produce
were basic products such as rice, Palmyra palm liquid sugar (village 1 and 2) and
fishery products (village 3-6) which were sold to the middleman who purchased
from the village directly. The leftover products were preserved by the traditional
process which is a local wisdom inheriting from previous generation. The villagers
wish to develop these products to be the main souvenir of their village. Although
consumer have known and accepted in these products, they still request for
hygiene, fine packaging, informative label, product variety and the standard
certified by Food and Drug Administration (FDA).

The study suggests that the leader in the SAO team and chief villagers need to be
proactive in the villagers’ career development by finding markets for the products
and coordinating with other public departments to make PakRor products become
well-known in the market. The educational sector should provide knowledge in the
standard improvement, the product development, the business knowhow and the
leadership to build a strength and sense of community among the villagers in
PakRor.
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