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Marketing Strategy for Tourism in Singhanakhon District, Songkhla Province.
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Abstract

The objectives of this research were: 1) to study the tourism behavior of tourists
traveling to Singhanakhon district, Songkhla province 2) to study marketing mix strategy
(7P) which affect to tourism of the tourists, 3) to find out the ways to develop the

marketing mix strategy (7P’) for tourism management. The research sample was the
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tourists who traveled to Singhanakhon district, Songkhla province and tourism
stakeholders. Questionnaires and interviews were used for data collection. Percentage,
mean, standard deviation and empirical data analysis were used for statistical analysis.

Major research findings indicated that 1) the tourism behaviors of tourists in
Singhanakhon district area was influenced by factors such as convenient traveling and
closing the area, leisure activity, tourism information, self-decision to visit Singhanakhon
district area, family tourism. Favorite tourism destination was beach in Singhanakhon
district area and tourist expenditure was less than 1,000 baht. 2) The importance of
marketing mix strategy (7P’) which affect to tourist decision was high level. 3) The ways
to develop the marketing mix strategy (7P’), based on the major findings, it was
recommended as follows: (1) improve the feature of service products ; (2) increase
number of buses; (3) build and develop infrastructure for the tourism location and (4)
promote public relation for the tourism location.

Keywords: Marketing Strateg, Tourism Marketing Mix, Singhanakhon District
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