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ABSTRACT

The purpose of this research is to study a relationship between the quality of
drugstore services and the process of decision making in usage of drugstore in mueang trang,
Trang province. Moreover we study the influence of service which has power in selecting the
drugstore in mueang trang, Trang province. The population of this study was Trangpeople, Trang
province. The sample size was 398 people. Simple random Simple method was used in collecting
data. The data was collected from various sources in mueang trand, Trang Province. The
reliability of the questionnaire was 0.929 by using frequency, percentage, standard deviation,
coefficient of correlation as well as multiple regression as the statistic analyzing tools.

From the study, the quality of service is related to the decision making in using
Drugstore in mueang trang, Trang Province. In addition, the respondents focus on 5 factors of
service quality which has a power in choosing Drugstore in mueang trang, Trang Province, with
the statistical significant level of 0.05. The responsiveness is the only factor that affects the
quality of service in selecting Drugstore (Beta = 0.381) with the statistical significant level of
0.05. The variability of the process to selecting drugstore in mueang trang, Trang Province was
22.20% (R?=0.222)

The suggestion of this research in term of effect on the decision making in usage
of drugstore in mueang trang, Trang province was responsiveness. Professional license is
essential for the pharmacist in order to advise clients, provide prompt service and easy access.
The benefits of this research are a guide for the development and service quality with the

behavior.
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(3)
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p| 1555u (Tangibles)

2.4 suanulals (Empathy) -0.264 -0.173 -2.023 0.044
2.5 MUMIADVAUBIANUADINT 0.547 0.381 4.724 0.000
(Responsiveness)

WWe : R =0.339 , F=10.171, R% = 0.115, Sig = 0.000
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HUULYA : R =0.343, F = 10.467, R% =0.118, Sig = 0.000

[

annsnrhoyantdeuaunsneInsal fail
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2.4 suanulals (Empathy) -0.336 -0.205 -2.603 0.010
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(Responsiveness)

WA : R = 0.500 ,F = 26.153, R? = 0.250, Sig = 0.000
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UG R = 0.428, F = 17.546, R? = 0.183, Sig = 0.000
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3 1555u (Tangibles)
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HUBKe R =0.534, F = 31.298, R? =0.285, Sig = 0.000
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