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Minor Thesis Title The Relationship between Health Consciousness and Attitudes of

Malaysian Tourists towards Thai Traditional Massage Services

Author Mr.Kongpol Rittichot
Major Program Business Administration
Academic Year 2015

ABSTRACT

The objectives of this research are to investigate the attitudes of Malaysian
tourists towards Thai traditional massage services, their health consciousness, and the relationship
between health consciousness and their attitudes towards Thai traditional massage services.
The samples of this study are 500 Malaysian tourists who are traveling in Muang, Songkhla Province
during December 2015 to March 2016. The data are statistically calculated for percentage, means, and
standard deviations along with T and F tests and the relationship is analyzed using Pearson Product

Moment Correlation Coefficient.

The results reveal that the sample are 53.8 percent male, 33.2 percent aged
40 — 49 years, 71 percent married status, 76 percent bachelor’s degree, 41.8 percent private sector, and
25.4 percent less than 5,000 R.M. monthly average income. They take care of themselves by
exercising regularly and they decide to get Thai traditional massage services according to
knowledge and skills of Thai traditional massage practitioners, tools and materials used,
reasonable price and appropriate service hours the most. Their health consciousness is at a very
high level, and their attitudes towards Thai traditional massage services are at a strongly
agreement. The result of relationship show that their health consciousness is highly correlated
with their attitudes towards Thai traditional massage services in the same direction. The statistically
significant is at 0.05 levels. In conclusion, Malaysian tourists who are health consciousness at

a high level would lead to their attitudes to the positive direction and it affects their actions.

Therefore, the entrepreneurs must focus on the Thai traditional massage practitioners
and tools and materials used, and should always use public relation channels more in order to promote

Thai traditional massage services to Malaysian tourists.
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Questionnaire

The Relationship between Health Consciousness and Attitudes of Malaysian Tourists

towards Thai Traditional Massage Services

Instructions:

This questionnaire was designed to collect data for the research titled “the relationship
between health consciousness and attitudes of Malaysian tourists towards Thai traditional
massage services” The results will be reported in a minor thesis submitted in partial fulfillment
of the requirements for a Master’s degree in Business Administration, Faculty of Management
Sciences, Prince of Songkla University.

The questionnaire is divided into three parts,

PartI  General Information

Part I Health Consciousness of Malaysian Tourists

Part III  Attitudes of Malaysian Tourists towards Thai Traditional Massage

Services

Part 1 General Information

Instruction Please tick (\/) the boxes that represent the fact.

1. Gender
D Male D Female
2. Age
[ ] Below 20 [] 20-29
[1 30-39 [ 40-49
[] s50-59 (1 Over 60
3. Status
] Single (] Married

D Widowed / Divorced



Education

[l
[l

Occupation

[
[
[

Undergraduate

Master’s Degree or above

Government Official/Enterprise
Personal Business

Other (Please specific)

Average income per month

[
[
[

Less than 5,000 R.M.
10,001 — 15,000 R.M.

More than 20,000 R.M.

Who do you live with?

[
[
[

None
Relatives

Friends

For what purposes do you travel to Songkhla?

[
[

[l

Ecotourism
Health Care Services such as

Thai Traditional Massage Service

Other (please specific).......cccevveuennnen.

How do travel to Songkhla?

[l

By yourself

Which health issue concerns you more?

[l

Food and Nutrition

75

Bachelor’s Degree

Private Sector

Homemaker

5,001 - 10,000 R.M.

15,001 — 20,000 R.M.

Parents

Spouse / Partner

Local Culture

Seminar/Study Visit

With a tour group

Exercise



11.

12.

13.

14.

15.

16.

17.

How do you take care of your health? (you may select more than one)
Eating a healthy and nutritionally complete diet
Always reading ingredients on food label before eating
Selecting foods with natural packaging

Exercising regularly

O 0O0O4dd

Following recommendations in health-related articles

Have you ever tried Thai traditional massage service?

D Yes D No

(skip to question No.18)

What kind of Thai traditional massage service do you like to get?

] Body Massage L1 oil Massage

(1 Foot Massage [] Herbal Compress Massage

How many hours do you usually receive the Thai traditional massage service?
(] 1 hour [] 2 hours
[] 3 hours [] More than 3 hours

What time do you prefer to get the Thai traditional massage service?

[ ] 08.00-10.00 A.M. L] 10.01-12.00 A.M.
[] 12.01-14.00 P.M. [] 14.01-16.00 P.M.
[] 16.01-18.00 P.M. [ 1 18.01-20.00 P.M.

In what kind of room do you prefer to get the Thai traditional massage service?

D Normal Room D Air Condition Room

How often do you get the Thai traditional massage service per month?
D 1 —2 time (s) D 3 — 4 times

D 5 — 6 times D More than 7 times

76



18.  What factors would you consider when you choose a Thai traditional massage service?
(you may answer more than one)

Knowledge and skills of Thai traditional massage practitioners

Tools and materials used

Reasonable price and appropriate service hours

A parking lot near my residence or workplace

Popularity of the place providing the service

ODogdogn

Health problems such as body aches

19.  What do you think are the benefits of Thai traditional massage service?
(you may answer more than one)
Improving blood circulation
Detoxifying and improving the performance of the blood vessel
Reducing muscle tension and aches

Stimulating the lymphatic system, make it work better

O 0Oddnd

Moisturizing the skin, getting it to produce more oil

20.  Have you ever heard news or seed ads on the Thai traditional massage service?

D Yes D No

(skip to part 2)
21.  How did you learn about Thai traditional massage service?
(] Other people’s suggestion [ Radio

[] Banners [] By myself

D Brochures D Others ......ooovviviiiin...
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Part 11 Health Consciousness of Malaysian Tourists

Instruction Please tick (\/) the columns that represent your health consciousness level.

78

Statement...

Level of Agreement

) ) = 9} [
@ W o— W o
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&b 33 < 33 s
B B 3 < <
- o— <9 >
5| &8 | & =
= =
3 e
5 b=
e @n
=
@n

1. T am concerned about oil contaminants.

2. 1 am concerned about tool, materials and Thai massage

practitioners.

3. Talways read the benefits of Thai massage from the print media.

4. Talways read healthcare - related articles.

5. I am interested in health information.

6. I am always concerned about health.




Part 111

Instruction

traditional massage services.

79

Attitudes of Malaysian Tourists towards Thai Traditional Massage Services

Please tick (‘/) the columns that represent your attitudes towards Thai

Attitudes towards Thai Traditional Massage Services

Level of Attitudes

—

[\
w
N

(9]

Strongly Disagree

Disagree
Uncertain
Agree

Strongly Agree

At present, Thai traditional massage services have started to

become popular in Songkhla province.

2. Thai Traditional massage services help to stimulate the
economy of Songkhla province.

3. Tagree with Thai traditional massage services for healthcare.

4. 1 think that Thai traditional massage services have health
benefits.

5. 1 always consider factors involved in Thai massage
practitioners, tools and materials, and setting/place.

6. 1 think that the price should be appropriate for the quality of the
service given.

7. 1 think that Songkhla province should offer more Thai
traditional massage facilities.

8. I think that Thai traditional massage services help to promote
jobs for people in community.

9. 1 think that Thai traditional massage services make the
uniqueness of Thailand known to foreigners.

10. T think that Thai traditional massage services should be

preserved for years to come.

Thank you very much for your cooperation
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