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Abstract

The objective of this research was to study customer’s attitudes and acceptance
towards online banking systems, demographic characteristics towards online banking acceptance,
and the relationship between customer’s attitudes and customer’s acceptance for online banking
system of Government Saving Bank in Hatyai District. The sample size is of Government Saving
Bank in Hatyai District, 332 persons. Research data was analyzed by using the statistics:
Frequency, Percentage, Mean, Standard deviation, t-test and F-test included Scheffe’s method and
Pearson’s Product Moment Correlation Coefficient.

The results of this research indicated that the level of customers ' attitudes
towards online banking system was overall in agreed with much. The main benefits and ease to
access to online banking system agreed with most. The attitude reliability of online banking and
technology was agreed with much. The adoption of online banking customers Government
Saving Bank overall at the highest level. Interested for Online Banking. The conveniences of the
transaction .To encourage more people to use online banking. And do not hesitate to use online
banking was most recognized. The replacement of the service counter was too much recognized.
The demographic the situation is no different, but the gender, age, education, occupation, and
income of the banking system . The difference was statistically significant at the 0.05 level and
the relationship between customer's attitudes and acceptance of online banking. Statistically
significant at the 0.05 level, with the same high level. The research also suggested that banks are
promoting or encouraging the customers to use online banking even more. For costs reduce, the

bank will also can enhance the brand image as well.
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