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Thesis Title The Protection for Motor Vehicle
Accident Victims Act B. E. 2535
(1992) : Conditions and Problems

in Policy Implementation

Author Mr. Pitak Maneekan
Major Program Public Administration
Academic Year 1994

Abstract

The purpose of this study "The Protection for
Motor Vehicle Accident Victims Act B.E. 2535 (1992) :
Conditions and Problems in Policy Implementation" is to
examine the operational conditions of the government
authories concerned, and to survey the problems existing
in the implementation of the above mentioned piece of
legislation,

The study sample was 433 street level bureaucrats
in 4 government departments ¢ Office of Provincial
insurance, Provincial Land Transportation Office, local
police and public hospitals in 7 Provinces southern of
Thailand; the survey tool employed was a
questionnaire under conceptual framework for policy

implementation consisting of 4 independence variables:
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1. The implementing bodies

2. The structure of operational units

3. Upper management support

4. Organization resources

The dependent variable was the conditions of
implementation measured by the presence or absence of
implemantation problem-free policy operations.

The study directly supported the hypothesis
: there is a statistical relation between problem-free
implementation of The Protection for Motor Vehicle
Accident victims Act B.E. 2535 (1992) and the
implementation officer's wunderstanding of regulations
and policy, law and decision making. The significant
result of the study are as follows:

1. 'The conditions of policy operation

Operations are moderétely smooth as the staff
invoelved are adequate to the task., Understanding of the
act is also moderate; there is a lack of organizational
resources support available from upper level units. In
the field of policy operation, most operators are working
within their authority; upper level units assign work
guideliﬁes through coordination, while decision making at

lower level is limited.
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2. Prohlens

Problems that the implenentors face in
operational process,.

Most agencies surveyed face from non-life
insuran companies and the form of problem bodies are,

1. Acting without <consideration of rules and
regulations

2, Lack of response and coordination

3. Managerial lack of knowledge or understanding
in regislation or their duties

4. Conscious over-use of red tape

3. Interference in the implementation process by
local influence groups, such as business and upper level

government servants respectively.
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