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ABSTRACT

The objectives of this research were to study the influences of communication in
English on employees work efficiency in a multinational corporations, a case study of R1 International
(Thailand) Co., Ltd. To achieve this objective, the study adopted a qualitative approach.The sample
used in this study consists of seven employees who work at R1 International (Thailand) Co.,Ltd.
Researcher used in-depth interview and focus group interview as primary data collection. The data
analyzed by using discourse analysis.

The results found four factors influencing communication in English toward
employees work efficiency: skill in communication, attitude, knowledge and social and culture. First,
skill in communication factor consists of skills in writing, reading, listening and speaking. Second,
attitude factor consist of both positive and negative attitude toward communication in English which
affecting work efficiency. The third factor was knowledge, the informants suggested that having
known English vocabularies especially technical term of English vocabularies influenced work
effiency. Last, social and culture factor, those factors also influenced work effiency in term of time,
quality of work and quantity of work.

Moreover, the findings from focus group interview suggested that the
organization needed to provide training program or inviting teachers to train employees at
organisation after work in order to support employees to have better skill in English
communication. These findings suggested that the organisation may benefit from promoting and

developing ways to improve communication in English at work.
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ABSTRACT

The objectives of this research were to study the influences of communication in
English on employees work efficiency in a multinational corporation, a case study of R1 International
(Thailand) Co., Ltd. To achieve this objective, the study adopted a qualitative approach. The sample
used in this study consists of seven employees who work at R1 International (Thailand) Co.,Ltd.
Researcher used in-depth interview and focus group interview as primary data collection. The data
analyzed by using discourse analysis.

The results found four factors influencing communication in English toward
employees work efficiency: skill in communication, attitude, knowledge and social and culture. First,
skill in communication factor consists of skills in writing, reading, listening and speaking. Second,
attitude factor consist of both positive and negative attitude toward communication in English which
affecting work efficiency. The third factor was knowledge, the informants suggested that having
known English vocabularies especially technical term of English vocabularies influenced work
effiency. Last, social and culture factor, those factors also influenced work effiency in term of time,
quality of work and quantity of work.

Moreover, the findings from focus group interview suggested that the
organization needed to provide training program or inviting teachers to train employees at
organisation after work in order to support employees to have better skill in English
communication. These findings suggested that the organisation may benefit from promoting and
developing ways to improve communication in English at work.

Keywords: Influences of Communication in English, Work Efficiency, Multinational Corporation
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