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ABSTRACT

The purposes of this study were to explore the opinions of the government employees
toward the compensations and benefits earned at the Office of Hat Yai Municipality, Songkhla
Province, and to compare differences in opinions based on their personal factors, namely sex, age,
education background, marriage status, number of children, positions, duration of work, monthly
income, average monthly expense, and residence. The sample was 326 government employees
working at the Hat Yai Municipality Office in Songkhla Province. Research data were collected
by means of a survey questionnaire and analyzed for percentage, frequency, mean and standard
deviation. The t-test and F-test were performed to compare mean differences.

The results revealed that the government employees had an overall positive opinion, at a
high level, toward the compensations and benefits offered at the Office of Hat Yai Municipality,
Songkhla Province. Moreover, the results also showed a high level of the employees’ opinions by
separate factors of compensations and benefits. The comparison of the opinions of the
government employees toward the compensations and benefits earned at the Office of Hat Yai
Municipality revealed that the personal factors of gender, position, duration of work, and
residence affected the different levels of positive opinions on compensations and benefits at a
statistically significant level of .05. On the other hand, the personal factors in age, education
background, marriage status, number of the children, monthly income, and average monthly
expense did not significantly influence differences in their opinions toward the compensations

and benefits earned at the Office of Hat Yai Municipality.
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Reliability--A1uMaoun

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded’ 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha| N of Items

.838

21

Item Statistics

Mean Std. Deviation N
all 2.8667 1.10589 30
al2 3.3667 1.18855 30
al3 4.0333 .85029 30
al4 4.3667 716489 30
als 4.1667 .94989 30
alé 4.1333 77608 30
al7 4.5000 73108 30
al8 4.3667 .80872 30
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Mean Std. Deviation N

al9 4.3333 .88409 30
a20 4.5333 73030 30
a2l 4.2333 97143 30
a22 4.3333 .84418 30
a23 2.0000 1.05045 30
a24 2.6333 .88992 30
a25 2.6333 .88992 30
a26 2.1333 1.00801 30
a27 2.4000 1.13259 30
a28 2.3000 1.14921 30
a29 2.1000 1.02889 30
a30 2.2333 93526 30
a3l 2.3667 .88992 30
Item-Total Statistics

Scale Mean if | Scale Variance if | Corrected Item- |Cronbach's Alpha

Item Deleted Item Deleted | Total Correlation | if Item Deleted

all 67.1667 82.075 450 .829

al2 66.6667 80.506 487 .827

al3 66.0000 90.828 .047 .845

al4 65.6667 89.816 132 .841

als 65.8667 87.361 228 .839

al6 65.9000 86.231 .380 .832

al7 65.5333 87.292 328 .834
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Scale Mean if | Scale Variance if | Corrected Item- |Cronbach's Alpha

Item Deleted Item Deleted | Total Correlation | if Item Deleted
al8 65.6667 86.299 356 .833
al9 65.7000 86.148 328 .834
a20 65.5000 90.121 119 .841
a2l 65.8000 88.510 156 .842
a22 65.7000 87.321 271 .837
a23 68.0333 81.895 490 .827
a24 67.4000 83.421 498 .827
a25 67.4000 81.352 .633 .822
a26 67.9000 82.300 492 .827
a27 67.6333 80.654 510 .826
a28 67.7333 77.582 .662 .818
a29 67.9333 79.857 .620 821
a30 67.8000 79.821 .695 .818
a3l 67.6667 83.126 517 .827

Scale Statistics
Mean Variance | Std. Deviation | N of Items
70.0333 92.309 9.60777 21
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Reliability-Mua iadn13n a5y

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded’ 0 .0
Total 30 IO0.0I

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's

Alpha

N of Items

.948

27

Item Statistics

Mean | Std. Deviation
b32 3.5667 72793 30
b33 4.0333 .61495 30
b34 4.0333 .80872 30
b35 3.9667 .66868 30
b36 3.7667 .89763 30
b37 3.9000 .80301 30
b38 3.9000 .84486 30
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Mean | Std. Deviation
b39 4.2000 .80516 30
b40 3.5000 .86103 3OF
b41 4.0000 78784 30
b42 3.8000 99655 30
b43 3.7000 95231 30
b44 3.8333 .94989 30
b45 3.7667 .89763 30
b46 3.5333 .86037 30
b47 4.1333 .81931 30
b48 4.2667 78492 30
b49 3.9667 .85029 30
b50 4.1000 75886 30
b51 4.3000 79438 30
b52 4.0000 .87099 30
b53 3.6333 .85029 30
b54 3.2667 .94443 30
b55 3.2333 1.04000 30
b56 3.1000 99481 30
b57 3.1000 .92289 30
b58 2.7667 1.04000 30
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Item-Total Statistics

Corrected Item-[ Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted | if Item Deleted | Correlation Deleted
b32 97.8000 215.407 731 945
b33 97.3333 219.540 .638 946
b34 97.3333 216.644 .599 947
b35 97.4000 219.283 597 947
b36 97.6000 210.593 174 .945
b37 97.4667 215.844 .638 946
b38 97.4667 211.982 766 945
b39 97.1667 214.833 .681 946
b40 97.8667 213.154 702 945
b41 97.3667 212.723 192 945
b42 97.5667 207.633 798 944
b43 97.6667 207.678 .837 944
b44 97.5333 210.602 127 945
b45 97.6000 212.317 7104 945
b46 97.8333 216.902 .549 947
b47 97.2333 215.564 .637 946
b48 97.1000 216.783 .612 946
b49 97.4000 213.283 706 945
b50 97.2667 214.547 739 .945
b51 97.0667 216.547 615 946
b52 97.3667 211.344 768 945
b53 97.7333 215.030 .634 946
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Corrected Item-[ Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted | if Item Deleted | Correlation Deleted
b54 98.1000 217.679 466 948
b55 98.1333 216.533 455 .949
b56 98.2667 217.789 435 949
b57 98.2667 221.720 327 950
b58 98.6000 226.938 113 953
Scale Statistics
Mean Variance | Std. Deviation | N of Items
1.0137E2| 231.551 15.21679 27

Reliability--1agn W53

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded’ 0 .0
Total 30 IO0.0I

a. Listwise deletion based on all variables in

the procedure.
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Reliability Statistics

Cronbach's

Alpha

N of Items

934

48

Item Statistics

Mean | Std. Deviation
all 2.8667 1.10589 30
al2 3.3667 1.18855 30
al3 4.0333 .85029 30
al4 4.3667 76489 30
als 4.1667 .94989 30
alé 4.1333 77608 30
al7 4.5000 73108 30
al8 4.3667 .80872 30
al9 4.3333 .88409 30
a20 4.5333 73030 30
a2l 4.2333 97143 30
a22 4.3333 .84418 30
a23 2.0000 1.05045 30
a24 2.6333 .88992 30
a25 2.6333 .88992 30
a26 2.1333 1.00801 30
a27 2.4000 1.13259 30
a28 2.3000 1.14921 30
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Mean | Std. Deviation
a29 2.1000 1.02889 30
a30 2.2333 93526 30
a3l 2.3667 .88992 30
b32 3.5667 72793 30
b33 4.0333 .61495 30
b34 4.0333 .80872 30
b35 3.9667 .66868 30
b36 3.7667 .89763 30
b37 3.9000 .80301 30
b38 3.9000 .84486 30
b39 4.2000 .80516 30
b40 3.5000 .86103 30
b41 4.0000 78784 30
b42 3.8000 99655 30
b43 3.7000 95231 30
b44 3.8333 .94989 30
b45 3.7667 .89763 30
b46 3.5333 .86037 30
b47 4.1333 .81931 30
b48 4.2667 78492 30
b49 3.9667 .85029 30
b50 4.1000 75886 30
b51 4.3000 79438 30
b52 4.0000 .87099 30
b53 3.6333 .85029 30
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Mean | Std. Deviation N

b54 3.2667 .94443 30
b55 3.2333 1.04000 30
b56 3.1000 99481 30
b57 3.1000 .92289 30
b58 2.7667 1.04000 30

Item-Total Statistics

Corrected Item-| Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted | if Item Deleted | Correlation Deleted

all 168.5333 443.016 209 935
al2 168.0333 440.033 251 935
al3 167.3667 444.033 257 934
al4 167.0333 444.240 284 934
al5 167.2333 446.875 154 935
alé 167.2667 437.995 473 933
al7 166.9000 440.231 430 933
al8 167.0333 437.275 474 933
al9 167.0667 435.168 489 933
a20 166.8667 448.120 172 935
a2l 167.1667 441.454 284 934
a22 167.0667 438.064 430 933
a23 169.4000 438.731 321 934
a24 168.7667 442.116 296 934
a25 168.7667 438.599 391 933
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Corrected Item-[ Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted | if Item Deleted | Correlation Deleted
a26 169.2667 442.202 254 935
a27 169.0000 441.034 .245 935
a28 169.1000 427.541 528 932
a29 169.3000 434.493 429 933
a30 169.1667 433.454 .504 932
a3l 169.0333 442.654 281 934
b32 167.8333 433.937 .643 932
b33 167.3667 439.826 .534 933
b34 167.3667 436.171 .508 932
b35 167.4333 438.254 .545 932
b36 167.6333 425.344 751 931
b37 167.5000 431.017 .669 931
b38 167.5000 428.397 11 931
b39 167.2000 432.993 .607 932
b40 167.9000 432.162 .589 932
b41 167.4000 434.041 .588 932
b42 167.6000 424.938 .683 931
b43 167.7000 423.734 748 930
b44 167.5667 427.909 .640 931
b45 167.6333 430.930 597 932
b46 167.8667 435.154 .504 932
b47 167.2667 436.547 489 933
b48 167.1333 436.464 515 932
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Corrected Item-[ Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted | if Item Deleted | Correlation Deleted
b49 167.4333 433.289 564 932
b50 167.3000 435.666 .560 932
b51 167.1000 435.403 541 932
b52 167.4000 427.421 716 931
b53 167.7667 432.116 598 932
b54 168.1333 433.223 .505 932
b55 168.1667 431.040 .506 932
b56 168.3000 430.562 .543 932
b57 168.3000 434.907 473 933
b58 168.6333 442.723 232 935
Scale Statistics
Mean Variance | Std. Deviation | N of Items
1.7140E2| 453.972 21.30663 48
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