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Abstract

The present study sought to 1) identify the extent to which local administrative leaders in
Sukhirin District, Narathiwat Province of Thailand, were believed to display the qualities of public service
leadership; and 2) explore the differences in the views of local residents with different demographic
variables regarding the leaders’ qualities of public service leadership. Proportional stratified sampling
technique was employed in the administration of a questionnaire to 394 local residents in Sukhirin District.
Data gathered were analyzed using descriptive statistics and presented in frequencies and percentages.

It was found that 1), considering specific aspects of the leaders’ qualities of public service
leadership in general, ‘Social Responsibility’ and ‘Organizational Leadership’ were perceived to be
displayed at a high level, with the latter’s mean scores being higher than the former’s; 2) in general, the
leaders were perceived to have provided local public services at a high level, with the aspects of
‘Infrastructure’ and ‘Quality of Life’ both obtaining the highest mean scores, followed by the aspects of
‘Investment, Resources, and Arts and Culture’ and ‘Social and Community Organization and Peace and
Security’; and 3) there were statistically significant differences in the residents’ perceptions of the leaders’
qualities of public service leadership based on their age, occupation, education, and religion (p < .05),
whereas no statistically significant differences were found in the residents’ perceptions of the leaders’
qualities of public service leadership despite their differences in gender, marital status, income, and

domicile (p > .05).
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