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This study was aimed to examine the level of quality of work life, work commitment and
investigate the quality of work life factors that influence work commitment of the municipal staff at
Sateng Nok Municipality, Muang Yala District, Yala Province. The group of 103 staff at Sateng Nok
Municipality was selected as the research sample using the stratified random sampling method. This
sample group consisted of municipal officers, permanent employees, mission-hiring employees, and
general employees at the Sateng Nok Municipality. The data were collected by means of a quantitative
questionnaire and analyzed using a statistical software. The results showed that the staff at Sateng Nok
Municipality had a high level of work commitment. As for the factors of quality of work life which
influence the work commitment of the employees, the opportunity for developing their working ability
and talent was the only factor influencing the employees’ work commitment at a significant level of 0.05.
In this regard, it is suggested that the involved departments should offer the staff with a more challenging
work model and give them opportunities to practice new skills in their work so as to increase the level of

their work commitment.
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