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ABSTRACT

This study was aimed to examine the level of quality of work life, work
commitment and investigate the quality of work life factors that influence work
commitment of the municipal staff at Sateng Nok Municipality, Muang Yala District,
Yala Province. The group of 103 staff at Sateng Nok Municipality was selected as the
research sample using the stratified random sampling method. This sample group
consisted of municipal officers, permanent employees, mission-hiring employees, and
general employees at the Sateng Nok Municipality. The data were collected by means
of a quantitative questionnaire and analyzed using a statistical software. The results
showed that the staff at Sateng Nok Municipality had a high level of work
commitment. As for the factors of quality of work life which influence the work
commitment of the employees, the opportunity for developing their working ability
and talent was the only factor influencing the employees’ work commitment at a
significant level of 0.05. In this regard, it is suggested that the involved departments
should offer the staff with a more challenging work model and give them opportunities
to practice new skills in their work so as to increase the level of their work

commitment.
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ﬁy:ﬁ e (A) W (AY) 39 (AN) NUIU
GERIELLT)

1 1,435 1,573 3,008 1,525
2 1,073 1,067 2,140 326
3 1,829 1,864 3,693 1,319
4 1,191 1,182 2,373 888
5 665 699 1,364 295
6 1,005 1,026 2,031 578
7 953 957 1.910 579
8 572 611 1,183 326
9 1,868 2,153 4,021 1,960
10 1,054 1,207 2,261 1,282
11 643 615 1,258 322
12 1,267 1,530 2,797 1,402
13 615 625 1,240 271

59 14,170 15,109 29,279 11,473
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Case Processing Summary

N %
Cases Valid 30 100.0
Excluded" 0 0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha
Cronbach's Based on
Alpha Standardized Items N of Items
955 .960 44

Item-Total Statistics

Scale Mean if Item Scale Variance if Corrected Item-Total Cronbach's Alpha if
Deleted Item Deleted Correlation Item Deleted
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Item-Total Statistics

Scale Mean if Item Scale Variance if Corrected Item-Total | Cronbach's Alpha if
Deleted Item Deleted Correlation Item Deleted
29NMAINIFNUAND
mudi Tomahinwianuanunso 199.73 163.444 569 954
' o T 3 A
VOIMUNINNIUBEUAVN
MuI85uuRMMmenNuaIgD 199.90 163.403 507 954
mulasuTomalumsineusuuas 199.93 160.133 607 954
= [ ] a oA
Anyminye lviq Tumsfiiaau
1 Yo 1 a Y
mulasumsduaSumivayuan 199.93 162.547 ST 954
nignulumsavenad e
Y 1] Y A
ANUN NN TUMINANMT U
HUIBNUTHA AU 1T NIITAN 199.63 162.171 816 953
Y Y A o '
ANUAMINU AL NTIADUA KU
i el 1) 199.67 161.402 695 953
wigaudlalemaliniuinnu
a F) ) o
wIgnIrInlumsau
i Num g mudand 199.70 161.941 736 953
MieNUYIMUh Iinuiani
anuuuaslumsiau
1 d' 1 = [ o c"xd‘
MULASINDUTIVINUUANUTUNUTN 199.60 165.007 570 954
=S o
AnDNU
' Yo ' A A
MuI85UANNTIBHADIT0IUN 199.70 163.528 -589 954
IHOUIINIIUDYITND
[ Aa o v dAs W 4
nldadnlfdmiushanuaudu 199.60 164386 641 954
A
ool lana
lunshauvesmuuaazfheliaiu 199.73 162.271 576 954
1 % L} =
sunazlsauUAUeE19A 1ums
Uiinau
AisAutynvesmuldnnuaue 199.63 162171 816 953
maunnanlumsiin
usisaselunmsleniud 199.63 162.033 677 953
muloaselumslonnug
ANUENTOUATANNAA IUNT
11197
szifioy Yo UvoIntdeau 1y 199.67 161.540 820 953
NATNT IUAIVDINIY
MULLIIMEHTUMT UL 200.00 165.724 281 956
nadmsuaseuni ludadiui

93



Item-Total Statistics

Scale Mean if Item Scale Variance if Corrected Item-Total | Cronbach's Alpha if
Deleted Item Deleted Correlation Item Deleted
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Item-Total Statistics

Scale Mean if Item Scale Variance if Corrected Item-Total | Cronbach's Alpha if
Deleted Item Deleted Correlation Item Deleted
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