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Abstract

The study of factors affecting the public confidence in police officer suppression: a case
study of Dusit Metropolitan Police Station aimed to study 1) the confidence level of public towards
suppression police officers and 2) factors that affect the public’s confidence level in the suppression
police officers of Dusit Metropolitan Police Station. The sample group in this study included
citizens in Dusit Metropolitan aged 15 years and above. Taro Yamane was used to determine the
sample size of 400 respondents and stratified random sampling was employed as the sampling
method. For the research tools, a questionnaire was used to collect data for statistical analysis
including mean, standard deviation, and hierarchical regression analysis in order to obtain variables
that affect the public confidence in the suppression police officers.

The study found that the citizen’s confidence level toward the suppression police officers
of Dusit Metropolitan Police Station was medium and that there were three significant factors
affecting the public confidence in the suppression police officers at the 0.01 level, namely the
morality and ethics of police officers, the image of police officers, and the participation of citizens,
respectively. Regarding the news perception factor, it did not statistically affect the public
confidence significantly. Therefore, key recommendations were for the Metropolitan Police Station
to improve the operational system and to create a better relationship with the citizens so as to get
them engaged as well as to earn their trusts in the operational effectiveness of the police officers at
Dusit Metropolitan Police Station. Besides, it was recommended to do a case study in other areas
in order to develop overall image of the police organization so that the citizens are more confident

in the suppression police officers.
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Case Processing Summary

N %
Cases Valid 30 100.0
Excluded’ 0 0.0
Total 30 100.0
a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

N of
Cronbach's Alpha Items
0.993 29
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Scale Cronbach's
Scale Mean Corrected
Variance if Alpha if
if [tem Item-Total
Item Item
Deleted Correlation
Deleted Deleted
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Scale Cronbach's
Scale Mean Corrected
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Deleted Correlation
Deleted Deleted
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Scale Cronbach's
Scale Mean Corrected
Variance if Alpha if
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Item Item
Deleted Correlation
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