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Minor Thesis Title The Relationship between Perceived Risk in Online Hardware Tools

Purchasing and Attitude toward Online Hardware Tools Purchasing

Author Mr. Supanat Sitasit
Major Program Business Administration
Academic Year 2015

ABSTRACT

The purpose of the research is for studying the relationship between perceived
risk and attitude toward online hardware tools purchasing. The sample for the research is 385
persons living in Hatyai, Songkhla Province. It was used questionnaire as a tool for the data
collection in order to analyze data in form of Descriptive Statistics, arithmetic mean and standard
deviation, and the correlation of each parameter toward Correlation Coefficient with off-the-shelf

software.

The consequence of the research was indicated that the most sample has been
focusing on performance risk, financial risk, time-loss risk, privacy risk, psychological risk, and
physical risk, respectively. Moreover the most addressing attitudes are purchasing convenience,
time saving, and safety, respectively. In terms of the perception of the risk in each perspective, it
was found that the risk in product functionality and attitudes are inverse in high level. The
psychological risk in terms of time and attitude are related in low level insignificantly.
Furthermore, the relationship between perception of risk and attitude in online shopping for

mechanic tools is immaterially connected.
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