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Expected and Actual Roles of Rubber Authority of Thailand in The View of
Rubber Farmers Regarding to Farmers and The Institute of Rubber Farmer

Development in Prachuap Khiri Khan Province
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Abstract

This research aimed to study the expected and actual roles of Rubber Authority
of Thailand in rubber farmer s perspectives on the development of farmers and The
Institute of Rubber Farmer Development in Prachuap Khiri Khan Province. 280
questionnaires were distributed to members of the Institute of Rubber Farmer who
registered to Rubber Authority of Thailand in Prachuap Khiri Khan Province. The data of
this research were analyzed by using descriptive statistics including Arithmetic Mean,
Standard Deviation, t-test, F-test ( One-Way ANOVA) and Least Significant Difference
(LSD).

The research found that rubber farmers in The Institute of Rubber Farmer
Development, Prachuap Khiri Khan Province had a high level of trust in Rubber Authority
of Thailand, and the most important factor contributed to a high level of trust was the
straightforwardness. Also, overall expected roles of the Rubber Authority of Thailand was
perceived to be at a high level with the most expectation to the management for rubber
famer’'s benefit. The actual roles of Rubber Authority of Thailand was perceived at a
moderate level with the most important factors including promotion and education of
harvesting and rubber processing process. When compared to both expected and actual
perceived roles by demographic factors, the research results revealed that education and
incomes had statistically significant difference at 0.05 level. Plus, it was found that the

actual roles of Rubber Authority of Thailand were all perceived roles and lower than the

expected roles in every area.

Keywords: Expected Roles, Actual Roles, Trust
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