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Abstract

This research aims to study the importance of product levels that use in the decision to purchase
condominium, the intention to purchase condominium, and the relationship between product levels and
intention to purchase condominium in Hatyai, Songkhla Province. The researcher used a questionnaire to
collect data from 385 consumers who interested to purchase condominium in Hatyai, Songkhla Province,
selected by convenience sampling. The data were analyzed by frequency, percentage, arithmetic mean,
standard deviation, t-test, F-test, and Pearson correlation coefficient.

The results found that expected product were the most important product levels to the purchasing
of condominium in Hatyai, Songkhla Province (X_ = 4.37) that the most expected aspects were the safety of
building (X_= 4.51). The intention to purchase condominium of consumers showed at a moderate level (X_ =
3.39) which the most intent aspects were the intention to purchase condominium when it was consistent with
their needs (X_= 3.66). Consumers who earn more than 40,000 baht (X_ = 3.87) and have family number of
one person (X_ = 3.64) were consumers group who intend to purchase condominium was higher than other
group that the difference was statistically significant at the 0.05 level. Moreover, product levels related to
the intention to purchase condominium in a moderate level and the same direction at the 0.05 significance
that the most interrelated aspects were expected product (r = 0.59, Sig. = 0.00).

The benefits of this research can be used as a guide to develop and improve condominium in
Hatyai, Songkhla Province to meet the needs of consumers. The entrepreneur of condominium should
focus on the expected product, that is to say, the entrepreneur should be designed condominium buildings to
be safe in order to reassure the decision to purchase condominium of consumers.

Keywords: Product Levels, Intention to Purchase, Condominium
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