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ABSTRACT

The present study aims to examine the relationships (1) between decentralization
structure and the use of financial and non-financial performance measures; and (2) between
environmental uncertainty and the use of financial and non-financial performance measures. Data
were collected using a questionnaire survey. General Managers in charge of hotels located in the
Andaman Coast of Southern Thailand completed the questionnaire. In total, 127 general managers
participated in the study (response rate = 31.75%). Data analysis includes the descriptive statistics
and multiple regression analysis. The results of this study reveal a positive and significant
relationship between decentralization structure and the use of financial and non-financial
measures. Additionally, environmental uncertainty is positively associated with the use of
financial measures. However, environmental uncertainty is not related to the use of non-financial

measurces.
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M 4.3 HAAIAINAY LazaIUTIAVUNINTIY (n=127)

damils Aumds  mdige  mgege  daudoauianasgu
X) (Min.) (Max.) (S.D.)
1. 103598 31909ANSHUVNTLOE M 4.7102 1.80 7.00 99130
2. anu lduduenvesammniadey  5.0315 3.17 7.00 71969
3. PAYNENMTATINAULANATY 5.0913 3.00 7.00 92230
4. sedums19aSamenisitu 3.9934 2.17 5.00 65107
5. sedums 1963 Ja 7 i3 3.8955 2.39 5.00 64026

N5I9U

AAITNN 4.3 WU Tsausulszaunsnigaesiuinlunisanaulamnae
47102 (S.D = .99130) a1 lainiueuvesanmIadeunds 5.0315 (S.D. =.71969) l¥nagns
AMIASWANVUANAIUNAY 5.0913 (S.D. = .92230) 5£AUMI IFAIFIANIIATAUINAY 3.9934

(S.D. = .65107) uazszaums 1¥a1yian lulenansiSumnas 3.8955 (S.D. = .64026)

$ J v o o
ﬂ1§1\1ﬁ 4.4 HEAIMANNTUNUTVOIA LS (n=127)

éﬁuﬂi Correlation
1 2 3 4 5
9 4 o
1. TA59951909ANTLUVATL 11U 1
2. a1y U UV ITMNLIAR DY 092 1
3. nAENTMIATNANULANGATS 501%* 201% 1
4. 32aums 1¥d13Ian1an iU 526%%  D48%k 366k 1
5. szaumsl¥a13ian lulenamseu 595%% 198%  430%x 839%* 1

**_ Correlation is significant at the 0.01 level (2-tailed).

*_ Correlation is significant at the 0.05 level (2-tailed).
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