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Impact of the E-Service Quality on Customer’s Repurchase Intention in The
Car Fast Fit Service
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Abstract

The objectives of this research are to study the quality of the e-service of Car
Fast Fit Service, repurchase intention of the user's Car Fast Fit Service and impact of
the e-service quality on repurchase intention of the Car Fast Fit Service. The samples of
this study were users in Hat Yai District, Songkhla Province, who had used the service
through e-service of Car Fast Fit Service, 18 years of age or older. The samples of this
study were 385 respondents. The quality of e-service was measured with E-S-QUAL,
and using questionnaires. Data were collected during January-February 2016.
Frequency, percentage, average, standard deviation, and the multiple regression were
analyzed.

The results show that the quality of e-services, including Efficiency, Fulfillment,

System Availability and Privacy affect to repurchase intention of the user's Car Fast Fit.

Keywords: E-Service, E-Service Quality, Repurchase Intention
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