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Minor Thesis Title Impact of The E-Service Quality On Customer’s Repurchase Intention

In the Car Fast Fit Service

Author Miss Kanokwan Sae-io
Major Program Business Administration
Academic Year 2015

ABSTRACT

The objectives of this research are to study the quality of the e-service on Car Fast Fit
Service, repurchase intention of the user's Car Fast Fit Service and Impact of the e-service quality
on repurchase intention in the Car Fast Fit Service. The samples of this study were users in Hat
Yai district, Songkhla Province, who had used the service through e-service of Car Fast Fit
Service, 18 years of age or older. The samples of this study were 385 respondents. The quality of
e-service was measured with E-S-QUAL. and using questionnaires. Data were collected during
January-February 2016. Frequency, percentage, average, standard deviation, t-test, F-test And the
multiple regression analysis were analyzed.

The results show that the quality of e-service on Car Fast Fit Service had a high level on
overall and in each field. The field had a high average that is privacy. Secondary average is
efficiency. Next below average is system availability and fulfillment respectively. The service
users’ repurchase intention via the e-service in Car Fast Fit Service found that had a high level on
overall and in each field. Service users with different age affected repurchase intention. Multiple
Regression between the quality of e-service and service users’ repurchase intention show that the
quality of e-service as efficiency, fulfillment, system Availability and privacy can predict

repurchase intention significant difference levels of 0.05
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