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Minor Thesis Title The relationship between perceived organizational support and
organizational commitment: A case study of permanent employees and

outsource officers in Kasikornbank PCL. Songkhla.
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Major Program Business Administration
Academic Year 2015

ABSTRACT

The objectives of this research were (1) to study the level of perceived of
organizational support, the level of organizational commitment of permanent employees and
outsource officers in Kasikornbank PCL. Songkhla, (2) to compare perceived organizational
support and organizational commitment based on employee status and (3) to examine the
relationship between perceived organizational support and organizational commitment. Data were
collectedfrom 275 employee : 202 permanent employees and 73 outsource officers. The reliability
of the questionnaire was reported at 0.95, and descriptive statistics t-test independent and

pearson’s product moment correlation coefficient were implemented.

The findings revealed that the perceived organizational support was reported at the
high level. Permanent employees reported the high level of perceived organizational,comparing to
the moderate level of perceived organizational from outsource officersat the 0.05 statistical
significance. The overall of organizational commitment was reported at the moderate level. The
level of organizational commitment between a group of permanent employees and outsource
officers was different at the 0.05 statistical significance. Finally, the relationship between

perceived organizational and organizational commitment was found.
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