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ABSTRACT

This study aimed at investigating reasons in choosing professional
hairdressing as an occupation of the Generation Y people in Hat Yai subdistrict,
Songkhla province. Qualitative research was applied as a tool for the study. The data
was collected from 10 interviewees who were born between 1978 — 1995, which
ages ranged between 26 — 41 years old, graduated bachelor’s to master’s degrees,
and incomes ranging from 30,000 — 100,000 baht. In-depth interview was employed,
and the data was analyzed using discourse analysis technique.

The finding indicated that there are two major reasons in choosing
hairdressing as an occupation of the Generation Y people in Hat Yai subdistrict,
Songkhla province. The first reason was that originated from internal factors, includ-
ing (1) personality, (2) preference, (3) nature of work, (4) values, and (5) advancement.
The second reason was that originated from external factors, including (1) remunera-
tion and (2) influence from other people.

Therefore, the data emerged from the study can be applied for creat-
ing inspirations to be correspondent to the needs in order to attract the Generation Y
people to work in the hairdressing business, including (1) adjustment to the nature of
work to be independent and challenging to eliminate a problem of work saturation,
(2) value creation for the work to generate perception and realization at work, (3)
provision of training courses to develop workers to be more skillful in their profes-
sions and (4) building advancement of career path to formulate patterns of

advancement in terms of career positions and occupational expertise.



The researcher hopes this study can be truly applied in the context of
hairdressing business to attract and inspire the Generation Y people to work in the

business and promoting more professional hairdressers for this business.
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