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ABSTRACT

The purpose of this survey research is to investigate the Guideline for Developing Quality

Drugstore According to the Needs of Customers in Sadao District, Songkhla Province. The samples

were 400 people who approach the quality drugstore. The questionnaire data was collected by

convenience sampling method. The data was analyzed with descriptive statistics, and regression.

The result show that, there are three characteristics of quality drugstore are support

equipment, participation in community include service quality which predict customers' intention

to buy medicines and health products in Sadao District, Songkhla Province with the statistical

significant level of 0.05. Therefore, can propose guidelines for the development of quality

drugstore according to the needs of customers by the P-SPEED strategy which consists of

professional, society, politeness, equity, equipment and device modern service.

However, quality drugstores can mix characteristics of drugstore between the service

quality and Pharmacy Council of Thailand for truly meet the needs of customers in the current. In

addition, the P-SPEED strategy should be implemented to increase competitiveness and business

excellence.
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