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ABSTRACT

The purposes of this research were 1) to study the perception of customer relationship

management of customers using private vehicle inspection service in Narathiwat province 2) to

study the loyalty of customer using private vehicle inspection service in Narathiwat province 3) to

analyze the effects of customer relationship management affecting the customer loyalty using

private vehicle inspection service in Narathiwat province. The statistics used for data analysis

were frequency, percentage, mean, standard deviation and statistics for multiple regression

analysis. The results found that the level of overall opinion on the perception of customer

relationship management is at a very good level. In each aspects are found that the customer

engagement, customer retention, customer opinions, customer prospecting, customer

communication and service channels are at very good level. Only the customer suggestion is at

good level. Overall of the customer loyalty is at very good level. The result of hypothesis test

found that the perception of customer relationship includes customer engagement, customer

retention and customer prospecting influence the customer loyalty using private vehicle

inspection service in Narathiwat province.
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