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Minor Thesis Title The Relationship between Quality of work life and Organizational
commitment: A Case Study of Krungthai Bank, Hatyai Regional Office,

Songkhla Province

Author Miss Weerin Intamano
Major Program Business Administration
Academic Year 2018

Abstract

This study aims to study the relationship between quality of work life and organizational
commitment. The sample group used in this study is Krung Thai Bank PCL. Hatyai Regional
Office, Songkhla Province, of 1 4 1 persons. The instrument used for data collection is a
questionnaire. Frequency distribution Statistics, percentage, mean and standard deviation And
Pearson's correlation statistics. The study indicated that most personal information is female.
Have a age range between 3 1-40 years with marital status education is at the bachelor's level or
higher. Job level assistant manager have income from 20,001 - 30,000 baht and have a working
period of 1-10 years. By finding that most samples with a high level of quality of work life in
order from With participation in work and relationships with other people, Safe and healthy
environment, The work that is beneficial to society, The opportunity that has been developed and
used by the ability of the person, Personal rights in work, The opportunity to progress and work
stability, With sufficient and fair compensation, In terms of work and life, overall is at a moderate
level. The level of organizational commitment is high. In order from the willingness to devote
considerable effort to the benefit of the organization, The desire to maintain the membership of
the organization and Strong confidence To accept the goals and values of the organization. The
relationship between quality of work life and overall organizational commitment was at a

moderate level. With a positive relationship.
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