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Abstract

This research on the relationship between service quality and service efficiency
: a case study of Hat Yai international airport. the purpose of this research were to
study: (1) the differences of personal factors towards the service quality of Hat Yai
International Airport. (2) the relationship between service quality and service
efficiency of Hat Yai International Airport. Data was collected by the satisfaction
survey of the departing domestic passengers who used the service of Hat Yai
International Airport in the total of 400 samples. The statistics used for data analysis
combined of Percentage, Mean, Standard deviation, t-test value for two variable
groups and Analysis of Variance (ANOVA) with more than two sample groups
compared by Least Significant Difference (LSD) and Pearson Product Moment
Correlation Coefficient.

The results revealed that the different gender did not affect the service quality.
But different age, education, occupation, and monthly income affected the service
quality at statistical significance .05 In overall, the service quality correlated with the
service efficiency in the CIPP Model at the high level and the same direction at the

statistical significance level .01
Keywords : Service Quality, Efficiency, Relationship
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