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ABSTACT

The objectives of this research are 1) to study the demographic of MICE visitors at
Summer Bitter Sweet 2018 2) to study the behavior of Thai MICE visitors at Summer Bitter
Sweet 2018 3) to study the level of perceptions of Thai MICE visitors at Summer Bitter Sweet
2018 on marketing mix factors and 4) to study the differences between demographic and
perceptions on marketing mix of Thai MICE visitors. Questionnaire was used to collect data
from 400 Thai MICE visitors at Summer Bitter Sweet 2018 on 5-8 April 2018. The data
collected was analyzed using descriptive analysis, t-test and One-way ANOVA.

The results showed that most of sample groups were female, aged between 21-30 years
old with bachelor’s degree, mostly students, average income was less than or equal to 10,000
baht per month and lived in Hatyai. Most of sample groups visited the event for the first time.
The sample knew the information from the internet and social media. Most of them visited the
event with friends and decided to visit the event by themselves. The respondents traveled to the
event by personal vehicles. Their purpose of traveling to the event was to buy products. The
prime time of the event was between 12.01 am.- 3 pm. and the average expenses of respondents
spending at the event was less than 500 baht.

The results showed that most of the respondents agreed highly agreed on marketing mix
factors in all aspects. The most rated aspects was physical evidence and the least rated one was

promotion.



The test of demorgraphic differences on marketing mix among sample found that male
respondents rated highly on promotion, process and physical more than female. Moreover, there
was no demorgraphic differences among sample in terms of age, occupations, monthly income,

addresses and education.
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