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Major Program Accountancy

Academic Year 2017

ABSTRACT

This study is aimed at examining the relationships between (1) task
uncertainty and the use of balanced scorecard (BSC) and (2) value orientation toward innovation
and the use of BSC. This study collected data from the managers of medium and large businesses
in the rubber processing industry in Thailand,using a questionnaire survey. The total of 92
questionnaires were returned, accounting for 31.72%. Data were analyzed using descriptive
statistics, frequency, percentage, and multiple regressions. The results indicate that task
uncertainty is positively related to the use of financial measures and customer-related
performance measures. However, the task uncertainty is not associated with the use of
performance measures from internal process and learning and growth perspectives. In addition,
the results indicate that the value orientation toward innovation is positively related to the use of

the BSC in eachof the four perspectives.
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