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Title: Causes of and Solutions to Delayed Graduation: A Case Study of Master of Arts Program

in Human and Social Development, Faculty of Liberal Arts, Prince of Songkla University
Researcher: 1. Mrs.Wasana Wongchana
2. Mrs.Chananya Meengam

Advisor: Assistant Professor Dr.Malee Sabaiying

Abstract

The purpose of this research was to investigate causes and solutions to delayed
graduation in the Master of Arts Program, Department of Human and Social Development,
Faculty of Liberal Arts, Prince of Songkla University. The data were collected using in-depth
interviews with 2 students who graduated on-time, 9 students who did not, and 8 lecturers. The

data were analyzed through content analysis and a report was written with descriptive analysis.

The research found that the causes of delayed graduation were: 1) environmentally, there
were not enough relevant facilities; 2) causal factors: two basic causal factors were found: one
was students working during their course of study due to financial problems, and the other was
thesis advisors were not ready in various aspects; 3) the process aspect: the process of conducting
a thesis or minor thesis was unclear, and the learning and teaching processes were not intensive
enough; and 4) the production aspect: prolonged retention time resulted in delayed graduation.
Solutions to delayed graduation were found as follows. 1) The programs should clearly specify
the time allowed for each step in the process; 2) the programs should have a thesis/minor thesis
monitoring process and seriously implement it; 3) the programs and advisors should keep students
informed about sources of thesis/minor thesis funding; 5) the programs should offer more courses
on how to conduct research and research practicum; and 6) more facilities should be provided in

the Faculty of Liberal Arts.

Keywords: Causes and solutions, delayed graduation
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