anusauiialumsdauinisasisugdrunisieuiealneyuvu:
nsdifinen AanesuthAaeuaL sunaszlun Saiiagdevan
Collaboration in Public Services of Community Based Tourism:
A Case Study of Klongdan Waterfront Market
Ra - Nod District, Songkhla Province

NUAIIIN YATAI

Kamonwan Bootsri

a a ¢ & 1 = = Y a
qwﬂﬂuwuﬁuwumuwuwaamiﬂﬂmmwanqmﬂszyw'\

v

o

FyUseAnauAEnsUNIUNIIN
UWIINYIAYAIVATUAIUNS
A Thesis Submitted in Partial Fulfillment of the Requirements for the
Degree of Master of Public Administration
Prince of Songkla University
2560

AVANTVBIUNIINYAYAIVAIUATUNS



anusauiialumsdauinisasisugdrunisieuiealneyuvu:
nsdifinen AanesuthAaeuaL sunaszlun Saiiagdevan
Collaboration in Public Services of Community Based Tourism:
A Case Study of Klongdan Waterfront Market
Ra - Nod District, Songkhla Province

NUAIIIN YATAI

Kamonwan Bootsri

a a ¢ & 1 = = Y a
qwﬂﬂuwuﬁuwumuwuwaamiﬂﬂmmwanqmﬂszyw'\

v

o

FyUseAnauAEnsUNIUNIIN
UWIINYIAYAIVATUAIUNS
A Thesis Submitted in Partial Fulfillment of the Requirements for the
Degree of Master of Public Administration
Prince of Songkla University
2560

AVANTVBIUNIINYAYAIVAIUATUNS



2)

nerdiwus  Adusindelunisinuinisaisisugaiunisviswiedlaeguy:

NSUANLINAINSUUIARDILAY DILNDTLIUA JINIAFIVAN

¥93
KlUeu UNANINUAITT YATAS
#1137 SyUseAauAans

¢ a a ¢ o
mmswﬂ?nwﬂwmuwuﬁ‘maﬂ

(n9.58y37 MIn1ayad)

AMENITUNITIFDU

................................ UY5¢51UNTIUNNT

[

(95.4570 Uv78)

o

AIIUNTT

AIIUNTT

(n3.59y57 nIngyanl)

Uadfininends uninerdvaswaiuniuns eydfliduingrdnusaduiilu

druntlsveans@ine munangasusyasgusemaumansumddin

3
a

(509A1ANSIANTE AT.A15IANG ‘W'ﬁ;flﬁ’]ﬂ)

AMUAUMANING1AY



Y95U58971 HANWITeHINIINMIFNYIREvRtnAnwies uagldlanianuvraunnyAraill

AUTIUNADLA?

a = L2

(n3.50y5A MINRYIN)

9197159 NUSNBINSANUS AN



[

(@)

Pndvesusesdn nasddetldmeiudiunislunseydfvsyaituszaulauineu was

Luldgnllunstuvessiiusyyluvael

A



(5)

Yo Inentinus AuTuiialunN1ITAuINTANIsITEAUN T UYL As YUY

ASUANET AAIASUUIAADILAU BILNDTLLUA JINIAFIVAN

KlUeu UNANINUAITT YATAS
#1137 SyUseAaumans
Un1shnn 2560

UNANED

maAnnade fmguszasd 1) WeAnwanmmsnivesanussiloussiunitily
msmsTausnsansIsusiuneaiielaeyuw 2) Wednnseaumalinda szfunsdeans
uagszAumNNsnilslumsdmEnsas s UM Meailneyan uay 3) efnudviaues
anallinila uagmsdeans Adderus wilolunsdmBnmsessaedunsveaiiodlasyeu og
MTIVUTNAUNAIUITNT (Mixed  Methods  Research) lnalduuunninGadnsaa (Exploratory
Sequential Design) IngailumsIdestanaunn lnensidetenans dunnnsel wasdunualigedn
Toer{liideya fid1uu 15 Au mufomsideidsUfunm Jafudeyafowuuasunungusiosne
$1unu 94 ey FadunadguasnieUsznndses IWudssdmauimsdnsiuaraesueu ymuitms
PRBILAUBIANTANSISANUSELeM] UagUsznaunsionu MTIAT i dayailienann Usenaunie
melneiidemuadFaifdmesnmn dumslieneitoyadeun 1aaRiiends fe ada
mMeTzionneenans (Multiple Regression Analysis) Mntusunsuadifdisagumeniiames SPSS
for Windows Version 16.0

HANSANWITIAMANIIN WUTT anmMsalves LTl BlunsInus Msanssaen 1y
msvieuflelneyany  Fumsmay matidiunusndiy Mmsdeasminens uasnsinmaas
Ussdiue musadlefifrurmuunsnadesnmnusdurmald i ndassmniureusarn e
du JesenndpsiunamIdeid sUSina wuirsssualindelumsdand meansnsaigsunis
viesdlenlneysmmousiazmad i Tnesaeglussiuunans iinafemintu 261 suiumginssums
Aoanssmrineiueylussiuiion TaneRewintu 255 uarssiums wilelunsdaus msanssasin
mavieuitelenarueglusziution Sirnnde 260 SmamslinTzvioaneeman (Multile Regression)
vt ealirdalidvinadannderusaiielunsdmameanssnes umsviosielaensmu

a a a

DA A YA SzAU 001 Beta  =534) wazn5d 0Nl B VB WA SUINF oA WAl 81N

'
o w aaa

IAUIMIENETaER UMTViBaelneyar s slltud RynweANsesu 01 (Beta =354) AuEWU



(6)

Thesis Title Collaboration in Public Services of Community Based Tourism:
A Case Study of Klongdan Waterfront Market Ra — Nod District,

Songkhla Province

Author Miss Kamonwan Bootsri
Major Program Public Administration
Academic Year 2017

ABSTRACT

The purpose of this research were to 1) study the collaborative
circumstances that public, private, and nonprofit sectors interacted to managing
Community Based Tourism 2) survey the level of trust and communication including
level of collaboration across organizations and 3) examine the influence of trust and
communication on such collaboration. A Mixed Methods, exploratory sequential
design, was employed. The study is conducted into two phases. The first phase was
qualitative study include observation, documentary review, and in-depth interview
with 15 key informants. The second phase is quantitative study. On the basis of
survey approach, 94 qualified participants from public and private sectors including
civil society, were enquired. The research instruments used in this study were
questionnaire for qualitative research and the semi- structure interview for qualitative
research. While qualitative data were analyzed by content analysis, descriptive
statistics and inferential statistics were used to analyze the quantitative data.

The qualitative study revealed that multi-actor from public, private,
and nonprofit sectors hardly worked together in planning, decision making process,
resource allocation and evaluation. The trust among them was critical. These results
of qualitative research is consistent with quantitative research results containing
moderate level of trust and low level of collaboration. The degree of communication
across organizations was also low. In addition, it was found that trust and
communication have a positive effect, which is statistically significant at 0.01, on the

collaboration between the sectors.
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M99 2.3 f9E1UBITUADUNITUINIINEIUDIANTAILLUINISUDY PDCA
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(Fug VIATEY, FUN WINANA HaYINGT INUNIA, 2552; 01Uy 9INIATY, 2545)
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N15UIMISUNATENANETUE 1138NTIANITNIAENSITE (AUANG a1dPAsITY

= a a =2 o a ! ~ Y [ o
wazUIan 1HYnd, 2556) nuneh NsrUINnIsNsAuuegiituney Wussuulagende
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2005 $14lu audnm asiaAsssy wazusn Ny, 2556; W4T Al3va, 2557)

Tony Bovaird wag Elke Loeffler (The Governance International, 2016
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N1358153ANTEVIUMTUIMTUNATES Usenaumenaua 3 Usens laun
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2. WuIAANEINUNITULFUTTUUIIVNIT NITUINITII¥NTITUULE U
(Participatory Governance) LaznN15US11I5519N1SUUUSINANUY (Collaborative

Governance)

v

=2 a wva V& A wva o 1
EUUINYNTT KRUYAN msﬂg‘ummimﬂulﬂmumgmma EUEUS UNTTLLUN
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Y wa I I s aa I A & A
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NIUSMINUTBITFUIAT UL
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waNaNEANTTIAUTY Agdodinsuusnuiuyiny

Wallace Sayre | Anudruiganizau ding seideu n1sdnseuuionans
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dnuaizlanzvinliesding

, . Morroe Berger 2. wgAnssundulumudiudutadutymn
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2.1 AnuuanvasszuuTvnIswazmM Uy
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= & v M [ oA & ! o &
1M siudauwalusana wakivsinguangiuindunwsadele ssuusvnisidugdiuy
= 3 a s wa ¢ Na |6 a ¢ =
nilavesasAnshaziioglunnesAnis lulseiRenansveslsuinadoud asadanissun 11
n¥nsduiansalsuladamaivvdrsvnisifioguansnddudiunszesd dnisifiuni8eins
] ~ i ] = =~ a o ¢ o val o %
wagAsTIUllENng 9 daunenIviedy Yseinaduluadesividsu lalinnsaeuinminus
\oARATIYARRLINYINIU (Funed nwudw, 2523)
szuuswnstullagiu Wuszuuswnisadelml (Modern Bureaucracy) 15u
Fulup3adanissudl 17 9519 simsidugasudu wasvenelugnineauuinmsves
P1s1gn1snasouluglsy dnvardidguesssuusvnisadelnlfenisiiunidenssuiu
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nsUTuUssdaszuuanuiuseaniamliiudiusvnis anunumnigasaesniiuniseiie
Weanndunsusmsiuu WweWauibiiansusmsuszmaegrsdinuniniaziniuaiiy
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ﬂﬂiﬂagﬂﬂ%ﬂuiﬂ fignuAnanuuiAanuutasdeului (Neoliberalism)
nafFe MIatuayudnaiuszuunaaEs vioszuuyuiey fneitondednazihlugnis
LUeTRE 19l UTEANSAIN Lasnguniadaenansnsae (Rational Choice Theory) na1IfAe
nsfnwIngAnssuvesnaInuIesuIeNanisinaulavesizuia wqwﬁﬁﬁadwmsﬁ%mﬂah
gasnaauTlavilAnnSYuegsTiusEAvE A mannEety (Was alssa, 2557) Mlinasy
anunumvesnuedlneusuninenisiavdlidureenvulunisaniusu 14938013
wistunazmadanisumsdanisuuuienty fewaiios Sudufiinvesnsuimsdnnis
a15150uzulval (New Public Management: NPM) Lilanisusemsdanisniasslvindos
wagiuade Waudfyvemineinsuasdadetidlunufndsyuu endoniosiielu
n1saseANuiiusEaniamussnsna uazanuqual aseanuianelalviugnamie
ASUUTNIT AN1519uNUTINagns N13ianazyseiliunay n15UImsaun1nlagsIy
TaudensseUsussuy (MAns ASEUNUS, 2553) LwiLﬁaamﬂmmﬁmadwsﬁa’%ﬁmﬂmm
wnBedunindy nsznsUfuduiinisdaaiuliifaintetelunsdndueiifus msun
AN5150Y Lﬁmﬂ@ymmimmmmL%amimiwdwmwmu (Kjar, 2004) L%’mﬁﬁﬁﬁuaq%’ﬂﬁ
amudfyfunmsiauagysedunanisufoinududnlng Sldesenindannsufofii
aftoufffuliuservu genalussordu unuiidfdmausslonilussoronseasisay (173
alssa, 2557) mﬂ{]ﬁymﬁLﬁ@%ulumsﬂgjgﬂﬂ%LLiﬂﬁaﬂﬂUzj ﬂ’]iUﬁgU%@ﬂﬂ?ﬂ%ﬁIUﬂ%ﬂﬁﬁm

nsUfsuresnagluadsiians Whmnefonisandgmlunsssanuay
enisliieiesilonisairaniedne waznisvhauegaduriudin Tnesgezindilunis
miuala Fadunszurunisfidrdalunisiidiunissiudu fanuddysenissnauls ludn
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LLazwqaﬂiiﬂJﬁuaﬂmju (O’Leary, Bingham, and Gerard, 2005; Bryson, Crosby, and Stone
2006; Chris Ansell and Alison Gash, 2008)

win1sufsuausnaginaaueliiinnisairaniodns wildléndnnd
msaednenmuesiglumsuimsinniaiedets uagnsuflaligmitgsendudou (i3
alssd, 2557) msﬂﬁgﬂﬂ%ﬁamLﬁmmmméfaqmiLLﬁlmﬁﬁamWiaﬂuﬂ%ﬂLLsﬂLLazmiU%mi

! A aa v [ a [ o ' [y [ 1%
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nuTwiuduiluganudadulunian (McGuire, 2006)
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fisn: §auUasaIN International Association for Public Participation (IAP2) (2559) e

AINUAIZNITUNNSWAIUNSEUUSIWANS (2557) (9aulat)



A1919 2.7 Reululun1susnsansisauziuuiidiusiu (Public Participation Spectrum) WaIW19In89ANS International Association for Public

Participation (IAP2)

nslideyanians nsliAUInemnTe Tidhundiunum ANIIULD GEHTHRIRE

Whiszasdues | iledeussleniliasisae | ileSunaaderiouves UfURnuivansisae | assasddiusalu | nmsdnduladu
nstienssae | 0Sugaenmuwazussy as1saie Toveudry | Tnsumsadannw | madaduleslude | wihilvesansisa
Wandldwsy | Inguszasdlunisiasuteya | Ingjuninsien uas Bosuissifiuvesan | mswamnmaden

FmasiiietieliAnny Andula s15svanidudimildly | waznmsuddam

Wla wagnsuadgnn Tu nsanaula

Yaymvesaudiulug
Mdryaysie L UALHEToLAY1IENS aylvivayavians WUINAUUTETY | MTYTINISANT ANUUNITALAY
a15150e w3 Suils asviouna | wagshlsiussvvusiila | wAtlgsuaslsr ABINTTVRY

NNEsIsAEATiEvENa | Indsiivszrvudeans | Auinwlaonss GRULTT

san1sinaula

gyl sefunnun
N5 UMEannNS
W wazegy

ASEUIUNISHRNFULD

v



A1519 2.7 Reululunisusnmsansnsaguuuiiaiusiu (Public Participation Spectrum) Waltna1neeAns International Association for Public
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fis: fautadann International Association for Public Participation (IAP2) (2559)
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Sherry Amstein  (1969) a1nUsemAansgalsni Anwin1sidiusiuves
Uszaulunssuaunmsman fnsdasmsesuewasiiiun “tutulavesmsiidiusanves
Usgw1wu” w3e “Ladder of Citizen Participation” fiwandliiiuseiunisidiusinainuin
fign [Waufeszdunisfdudutiosiian iJuiifeudinisifuivaisads uazgninluldly

AsAnwIeg1esaiiias (David Wilcox, 1998 aaulal) Aawandtuninlsenauy

8 Citizen Control B
7 Delegated Power ~— Citizen Power
6 -

5 Placation

4 Consultation =  Tokenism
3 -

1 Manipulation ~— Nonparticipation

AMNUSLNBU 2.5 FakuuTutulanisildiusiy

fa: fiaulasann The Citizen's Handbook (Online)

Juiulavasnisidiusinvesuservuluknazdu
1) Tumsauay (Manipulation) kag 2) Tun13$nw (Therapy) Na1IAe 119

aostuildudundslilifnanisiidwsin gasdamnevasnisnisudlonshifidusiuiidenisli
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[
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g1u1a wazdwnalunsdndulatuegiuanugndewnunguunauazaudulule
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Uszmvunazdneduna dnsdedulaluizessinen iy lnenuamenssunig
7) Fulounines1u1a (Delegated Power) Uszvwudusdednaulasiiy
1A59N1511508719TALUN NElARNUSURAYRUTBIUTEINYU
8) TuguaUszyIwu (Citizen Control) Lifinsatiuayuluisesvaadunu
ANFIBHY 3aNSARUALTEUNY
UITU 1 way 2 Ussvwuldiisnunalunisdadulatas dun 3 8eud 5
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AMNUSLNBU 2. 6 SLAUTUNDULUNISHAIUTIU
737: fiawlasann Cohen way Uphoff, 1980
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Fuit 1 nsfidrusaulunisiadule (Decision  Making) vaneds nsimun
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Annanatiosiian tnensinduladudumiawemanszuiumslunsduiuny

Fuit 2 msfidausadlunmsiuiueu (mplementation) naneds n1sidand
druieadedunsduiufonssy Wumstemdelugusieg Tmsdiiunududisagas
919 N5YIUTTAUIU WSINU VoA 1130 NINeINT

fuil 3 nsfidaudanlumsiunatsslon (Benefit) maneds maduiiumy
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Ul 4 n1sidrusinlunisuseiiuna (Evaluation) nuede n13dwNa
wRnssuvasyAnaiiuantoaniia A AureuLazAuAIAnTLed NI UUY
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Usgiandl 2 nsildrusnuuuasisun1sgnnseyin (Passive/reflective

v a

participation) tumsildwsinlunislasudoya inn1sn1sfnwaninganimnisalvazlid
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ms¥uiifionnudanudlalutlymiiAnduuareensu vienfeniiazudily o1 n1sdes
W FuAadulassnstaw Juddidadonnannisidiusuuseinnusn

Usenndl 3 nsfidiusiuuuunseiiedesu (Active participation) 1unisdl
drusanlunisldsulselenianlasenisdenisaniiufianssudie o wWendigaunse
UTEVIVUTLAULATEFNAFIUIIN (Grass roots) maﬁﬁau'ﬁwﬂizmmiﬁumiﬁdauéamaaﬁﬁ
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Usziand 4 nsfidrusaunuvaziieuninunsziios edu (Active/reflective
participation) LﬂumsﬁdauﬁwﬁﬁqLﬁuﬂszmumiﬁﬁw&y’qLwimiﬁﬂm nsdnaula

maUszfiunasaivay Wulssinniisusududnsdudhegnnasin wasiludhenseiies
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Utyrs UN2d09 uazamy (2539) IAMUUATEAUAULTNTUYDINITHEIUT I

AuFLUUTRIesualay sandu 3 sEau Al

v [y

5¥AUT 1 sziun1slidliusiuiien (Pseudo-participation) #san1siaIU5M
LuugNNIzYin (Passive participation) 1unisnszvimunissndulavesddulaeiifielid

guatunsinaulale o

o A

58AUT 2 szaunsidiusanunedIu (Partial participation) 1unisfidaulu

1 )

ATWERIANUANLIIL Lauauy waliladionuialunisindula

o A v A

sefufl 3 sedunsfidinsaniuiase (Genuine participation) Jusesud
Ansaufidnualuanionn l@wenuAniy sausuUfds wazldnalunisdnduls

msdalemabiszanvuddnsinlunsuimssuns Wunsuansandiug
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2.3 BWUIAANITUINITIIVNISHUUSINADNU (Collaborative Governance)

ANSUSUITINIBNITHUUSILLBAU SEUUNITUSUITAANITUIULDILUUTINI®

U (Collaboration) 138N158AUNAKNIUAINUIINLD NUIED NITUSUITIIVNITNLELLNUINA
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1 [ Y

mesglaensafiesmilsauniomnnndt gunudildlddunuanmiesnuvesiy suvisesdnsd
liwanamiils (NPOs)  (Huffiiidrulddaudelussdussquiidatuogradumanis uaed
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digliAnemseuasulunsivuaingUszasddniumnindeugludjoavionisuims
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AANITANBITUY maamumﬁdwauu‘%msmﬁﬁmzé’uLUumiﬁwﬁwaﬁg (Lise
Préfontaine, Line Ricard et al, 2000; @0 Ns 1595351 LazaAdy WuUsLEy, 2553) Aavanii
L‘fJumiﬁ%’NﬂﬁLﬂgEJuLLUa\‘i%uﬁugﬁuﬁLﬁﬂ%ﬂﬂ’]ﬂ@ﬂﬁﬂ‘iﬂ?ﬂ%ﬁ&ﬂ%ﬂ?ﬂﬂiz%ﬁﬁﬂﬂmﬁﬂmu
$aufu UJanine  O’Flynn, 2009) Usuiiiuvdetladeiineldiinnisieusiuiutuiinang
nannany LLazamLﬁu?ﬁﬁsquﬂ%’U%au ﬁﬁamﬁ ‘wicked’ (Huxham, Vangen and Eden,
2000; APSC 2007, W3 &l35d) n15USM1ss1vn1swuusiniadunisdaasy nsliainy
Fesiulinda uazanaudauds fefnenmiifanulanruainainaiudig 4 uiniseu
ogflaunn LAnUszAnsan Ysgdning wazdufanisiudsuntaddagnisuudsenis
Tusnsansnsauela (Entwistle and Martin, 2005; Bryson, Crosby and Middleton Stone,

2006)
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and Alison  Gash, 2007) laud 1) n1sUszguiignindulaediniisuninsy wse

Y

Y v Y @

andunsAine 2) fidniunsusen sunsilailaiduiiuuainninasy 3) didnsunis
Uszyuldlafidrusiuiisawdliausnwwugiinminty uwidduuleeasdunmsdedule loy
A 1A o w d' [ Y t4 o X 1 [

fodanudrdyiiosniluiiunuvesansisae 4) nsusyyudesgninduagradunianis
wagldnuiugunuainninsy 5) Tnguszadlunisussgutiuazdedlasunsdndulaegiadu
dunuf (wiimavesnisdndusgrndudumuituerlduszavnadnialunisujun)
6) Uszihudfguesrusiuiiofs wlauiwasisas 13ansusnIsnansasIsay 1nesges

= v

mmﬁiumiﬁﬁuam Fadunszurunsfiddglunsdifiunissauiu fanuddgysonis
snduls lddrazilunaenyy Ussoivu uaz Ussandenulaednisadnsussingiusauiu &
Formua nguune seideulunsiamauduaruinisansisue uaveaniuuaLiiemua
{]%L%ﬂuﬂﬂa LLaquaﬂiim%mﬂEjm (O’Leary, Bingham, and Gerard, 2006; Bryson, Crosby,
and Stone 2006; Chris Ansell and Alison Gash, 2007) I@sﬁ Emerson and Murchie
(2010) lglFaumaneresnsuimssnisuuusindeduin Wumsuimsanusauiiedd
nslurulugiulunisusmsdanmaminenssauiu Wunisuddgmilunsvhausuiu
Suthlugenudsduluiiagn (McGuire, 2006) Tnonsyhamusufuduguuuuesanuduiug
sgrhaadetiedesmiisny wieannniitu mevhanlaeyuuesiiuand1eiy sewieniady
Tun1snIsuUImsansIsae waryuNeesnIaUszdsauyhbinandunisysannis agnlsh
aunsaneInIsinussiunslussuunensbildidudedu msefinsfnwiientu
NSYIUINIT wauAnAusIilelula.a. 1910s uag 1920s (Mary Parker Follett
examined integration as a social process as a “collective idea” in the 1910’s and

1920’s) (Morse, 2010) 819bu Jennifer Elizabeth Behrens, 2014)
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NETEINTdus Wegmungliuszaunnudniaannisaniunis welifediisns
Uszillunanisujuiieuiiazidulunisasiaaeudszd@ninmnisyinaiusiudu (Jennifer

Elizabeth Behrens, 2014) §79819798ULEAUDADNITUILDNDNAITINUIIY NIDITIUNTTUT
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1. A5d0a13 (Communication) 1889 UAARIINAIVIIVTUANAAUNS

NAAYNY

v
) o)

2. ANuTile (Co-operation) MaNefie AU AUNAAYUUNUGIURNENTH
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3. NsUszaIue (Co-ordination) nweds nausuiuegaudunienis
snFuustlsiadlyedmsug il fiRam
4. $3U7a (Coalition) maneds SruiudeaasdassuaUsens
5. Y300In15 (Integration) MaNefs wingeIANINAIUNITATIIANYARIANY
Tyisiuniu (Horwath & Morrison, 2007)
msysannstiugnuasindugauafivesnszuiunsiauaniu uilune
AoUAINUNEIENTINAUUTZAUAINENS N15YTAINITUBNAINNSTRUIN TS ST
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_ _— _
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AMNUSENDU 2.7 NTEULLIANYBIVDINITUSUITIIHNISUUUTINE DAY

fun: dawUasann Jennifer Elizabeth Behrens (2014)
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AYNITUNTHAILITEUUITIYNIT NW.T. ANUALNUENSANAASHRINITEUY
s1wslng (w.e. 2556 - wa. 2561) lugnsmansi 5 “nsadaasuszuunisuimsianis
Uuila uusu80AUuIEnI19N1ATENIALENTULAZNIAUIEIITL " VBILKUEVSAIEATNIS
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1@nvu (Public-Private- Partnership : PPP) tialvin1siaiuilasaasaiiugiuuasuinis

% ] o0 g v v & o o WV o
a1s13auzlunusing 9 Nnduvesdszsmandedldeutszunandudnuuuin wazninsgdaly
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ANIUNITHUU SINasuiunIAngumeaNdalay TUsda waziinnisysanniseeiad

| 1 o w

Usznsan Wlidnsasmungrdeu dnslimineinsidegedrairinliinuselevigen
aduayulviinisdnnsneamudnaiunisamuvesenyusuluianisvessy naenaulid
e SURAYTRUAMUANINTEIY deasy atuayunsnivamuieliliinnansenuse

AMUTUAINIINTRULAZNITARIVDIUTEMATUS E 88D
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2.2 Walvimaenvuansaduudsduiuiiedainuinsansisue
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(Networked Governance) Tagnns Uuiasuunum Tassadns uagnszuiumsiaues
peAnsnIASgliansaidonles nsviauuaznineInsing q veamaeeu aluniass
AAeNYY waznAUszvdeay IiAansfanAuluguuuuiusing Tn1suimsaunuy
fangu inuinnssulml q fnsdaduleiisands viusdeanunsal Weulesszuumsianu
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fuls9asz (Independent Variable)
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n1sAedns - ANSIRATININYINT
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- NSINETINSNYINT
- ANIRTIdRUUTELIUNG
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mMsdnuinsansisaziumsvieaiiedlasyuvu 3. ieAnwdnswaves amlinslae uay
sdeans Aifidenmsniiolunsdnuimsassuiunsvieadialasyuy
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1% 1% A & ayv a a a [
LAIRINAIBTEHLY 2 LTUUNITIFULTITIUSUIU AN INUTENaU

Qualitative Quantitative
data collection Follow up with data collection Interpretation
and analysis and analysis

AMNUIZNBU 3.1 LUUNULTIDEUNY

‘17imz Creswell & Plano Clark (2011)
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A1519 3.3 NMSAEUNITINY (51)

nanysu TYaLLRYANTALEIUI anui
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mseaseiidunisfivdeyalaglduuudunivalidedn (In-depth Interview)
wagnsiiuwuuaauay (Questionnaires)
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A1599 4.13 uansrate (X ) @udeauuninsgiu (S.0) wagn1sdearslunisdnuinig
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A1579 4.19 uanarade (X ) dnndesuuunnsgiu (S.0) wagausuiislunisdnusinig
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assaziuMeulngymy
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fumsvieienlngyuvy
3. $auilelun1siinaaInnsinunuLiowawn )
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INAITNN 4.19 WU ANUIINLBIUNITIAUSNAITAISITUEAUNITNDLAL

a

lagguyy  aainsninAaeay 81neselun Jwinaswal Aunsinmuuazseilung

lnesneglusedvu dey Sesdumuatadeanuiniumies sundanadeuinigalaun
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92Ul 4 1afAnEw1dNSWavae AUlI19la waznisdedans Nirand1usaudialunis
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ANINEIVAN

4.1 nMsnaaautannadiiasfu (Basic Assumptions) U8IN15AATIZH

o % '3 1 L% b2 0 .
AMUFUNUTIENINNAUIAUAIYNILUIUNTT Multiple Regression
4.1.1 NMTIATITAAEDRANAFDUNITLANLITUNAVDIALUSD AT L ALY AN

TuNTIATEIANUAUNUS TN UTDATERAL A ILUTAUAIENITIATIE

N v o=

anneenviAM (Multiple Regression) Wamnadtiadfu (Basic Assumption) 8ndenilafifnes

f50UAD N15wankadun® (Normal distribution) vassakUsiranty Tunl Iwsizsilag
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AA158U1 NNAIAINULY (Skewness) wagA1AIULed (Kurtosis) NSRAILUSINaIUUZINIS

a A 1 4 a0 4 ! 1 ! 1 a
wanuasunAnsel ‘UBG]@Q@JWW‘TN&IL‘ULLﬁ%ﬂ’NNIﬂQ’EJéJﬁ%WJ'NGU'N‘UW [-1-+1]

1519 4.20 ANANULULAZANULAIUDIFILUTDAT LA ILUTHY

fauus ALl (Skewness) AUlAS (Kurtosis)
anulingla -212 -.992
PUNTINUHULAEN1SAREULD -.094 -1.022
AUNTALTIUIUTINAY -222 -1.073
AUNNTINFTINSNYINT -122 - 716
PUNTARANLATUSZIUNE -.147 -1.052
msdedns -.024 -.987
ANUNTINMHULAEN1SARAULD .094 -.901
AUNTANTIUIUTINAY -.086 -1.099
AUNNTINFTINSNYINT -.043 -1.055
PUNTARANLATUSZIUNE 207 -.848
AUIAUIND -.064 -.1.191
AUNNTINURULAZNSFRd YLD -.144 -1.215
AUNTANTIUIUTINAY -.160 -1.097
AUNNTINFTINSNENT -032 -1.192
PUNSARMULATUSZ NG -.033 -1.178

1NA15MN 4.20 WU AR (Skewness) aaaulINglawinU -.212

ANAULAS (Kurtosis) s¥i1fu -.992

ANANULY (Skewness)  U89NTSERANTWINAU -.024

ANAULAY (Kurtosis) AU -.987 A1A13ULU (Skewness)  U89ANUSINLMNAY -.064

AAUlAe (Kurtosis) iU -1.191 kazainaAianukazanulasludiwlsanuliiinegdaly

ANUNITINBEUNSHRFUTLD AUANlaAIuNIsATRUIINIINAY AULI9laAUNSINESS

nSneng wazANuIgdas unsinmukasUssiiiung A1ANUTkasANUladludIwlNNg

ADA1TANUNITINEULALNSANAULD NNSEDANTAIUNITANLUNUIINAY NNTFBAITANUNIT
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INATINSNEINT NISABAITAIUNITAAANULATUTLLIUNA ALUTAINUTINLDAIUNTITINILE U
wWAEN15ANAUTY AIUTINLDATUNITANAUIIUTINAUY ANUTIVLDAIUNITIAATTNTNYINT

warAUTITesunsAnn ke Uszdiung asuladndulsniieg senineieln [1 - +1]

v v
¢ v A

nanAsmLUINMmlunsineiaseiiinisuanuasuuyn@ (Normal distribution)
o = o Xo v o a a v 44'

nsnuulunsinwassiinueli sudsdaszie Al nisdeans
TuraeNAILUIAILAD AIUTINLD ILATIZRAUFURUSTEINRILUTDaTE LarAILUIAY
MENTIATIETANRENYAN (Multiple Regression)

4.1.2 MyiATIERANUdITLSdudusenIg amulinga waznisdeans

Jonnadilosfu (Basic  Assumption) #ilaU0In153LATIZR AUFUNUS
seninaiulsBaseiuimuusny menslaszvioaneenvan (Multiple Regression) fia 63

wUsPaszuarMuUTINITADtANUANNUSITLEY (Linear relationship)

M54 4.21 MTUATianneenvan (Multiple Regression) sevineanalinngla nsdeans

Aupusudelumsdinuinsassagiunsvisaiielasyuyy

AuUs Anuliangla ANSaedns ANU3ULD
AulI9la 1 .900%* 852%x
MG RGAE] 1 .834%*
ANTINLD 1

**P < .01

1NAISN 4.21 NIFIATIERANUFUNUSITUEUTENINPILUTDATEAEAIUS

v A

MINAEAIENITIATIERAnBENAN (Multiple  Regression) wui1 fauUsBaseyndall

o w a

ANMUAUNUSIT AU U ILUTAINY B8eTidudAnanfnseau .01

o

4.2 M3ATIzRANFUNUSTEndeaNlineda waznisdesns duady
Fuiialunsinusnsansnsazaunsie s lagyuTL: NsRlAnE) AAIATNNIARBILAY

9NB52IUA ININEIVAT

4.2.1 NMIWATIEAANUFURUSTEIN9ANULINle A1sEeans AuAusINile
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M1919 4.22 MTIATIRNTARRRENYIAMYeIiIwlTBasEAUlingla nsdeas Auausiuile

AUSDETY Beta VIF
Auliaala 53gxxx 5.269
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R® = .750
Adj® = 744
F = 136.255%*

“P<01  P<.001
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1 =] a ¢ 1 = (Y% a
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S visdnlaildunsuleuienieunmsmsiannmsuinisansisuesunsvionilen
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Reliability Statistics

Cronbach's

Alpha N of ltems

979 16
Item-Total Statistics
Scale Mean Scale Variance  Corrected Cronbach's
if Item if Item [tem-Total Alpha if Item
Deleted Deleted Correlation Deleted
Colla_Plan ; 121.65 2259.177 797 992
Colla_Plan, 121.67 2255.557 .802 992
Colla_Plan ; 121.74 2252.278 .780 992
Colla_Plany, 121.76 2250.660 852 992
Colla_Implementation; 121.79 2248.599 .850 992
Colla_Implementation,  121.73 2251.724 837 992
Colla_Implementation;  121.80 2255.604 .806 992
Colla_Implementation,  121.51 2275.521 582 992
Colla_Resource; 121.68 2252.951 812 992
Colla_Resource, 121.76 2252.359 .843 992
Colla_Resource 5 121.79 2250.255 .854 992
Colla_Resource 4 121.56 2255.130 807 992
Colla_Evaluation, 121.90 2258.625 832 992
Colla_Evaluation , 121.84 2249.211 869 992
Colla_Evaluation 3 121.80 2253.432 852 992

Colla_Evaluation, 121.78 2246.584 .868 992
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Usgiiiung

Reliability Statistics

Cronbach's

Alpha N of ltems

.986 16
Item-Total Statistics
Scale Mean Scale Variance  Corrected Cronbach's
if Item if Item [tem-Total Alpha if Item
Deleted Deleted Correlation Deleted
Trust_Plan, 39.20 245.840 .883 985
Trust_Plan, 39.28 246.245 903 .985
Trust_Plans 39.16 246.222 876 .985
Trust_Plang 39.28 248.417 910 .985
Trust_Implementation; 39.17 245.067 .900 .985
Trust_Implementation, 39.30 248.383 911 .985
Trust_Implementations 39.30 246.448 919 .985
Trust_Implementation, 39.01 247.581 198 .986
Trust_Resource; 39.16 247.426 917 .985
Trust_Resource, 39.11 252.354 817 .986
Trust_Resources; 39.22 248.799 929 .985
Trust_Resourceq 39.23 248.977 942 .984
Trust_Evaluation 39.24 247.757 875 .985
Trust_Evaluation, 39.23 246.074 917 .985
Trust_Evaluations 39.24 246.638 .940 984

Trust_Evaluationg 39.31 247.355 916 .985
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Reliability Statistics

Cronbach's

Alpha N of ltems

.985 16
Item-Total Statistics
Scale
Mean if ~ Scale Variance  Corrected Cronbach's
ltem if Item ltem-Total  Alpha if Item
Deleted Deleted Correlation Deleted
Infor_Plan, 38.19 260.630 .848 .985
Infor_Plan, 38.18 258.881 869 .985
Infor_Plans 38.24 256.595 929 984
Infor_Plan, 38.29 257.712 919 .984
Infor_Implementation; 38.29 257.239 933 .984
Infor_Implementation, 38.28 257.235 933 .984
Infor_Implementation; 38.24 256.445 .896 .984
Infor_Implementation, 38.09 260.143 768 .986
Infor_Resource, 38.20 257.668 .880 .985
Infor_Resource, 38.28 256.116 911 .984
Infor_Resources 38.24 256.402 927 .984
Infor_Resourceq 38.23 256.138 935 .984
Infor_Evaluation; 38.34 257.302 915 984
Infor_Evaluation, 38.38 257.895 870 .985
Infor_Evaluations 38.38 259.744 .885 .985

Infor_Evaluationg 38.43 258.613 874 .985
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