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Research Title: Influence of personal factors and Organizational Citizenship Behavior on Job

Performance of Staff at Faculty of Liberal Arts, Prince of Songkla University

Author: Miss Khemant Matwiwat
Affiliation: Faculty of Liberal Arts, Prince of Songkla University
Year: 2016

Abstract

The purpose of this study was to investigate organizational citizenship behavior and influence of
personal factors and organizational citizenship behavior on job performance of staff at Faculty of Liberal Arts,
Prince of Songkla University. Data were collected from 100 subjects and analyzed with the R Program using
percentage, mean, standard deviation, and multiple regression analysis. The study found that the subjects’
organizational citizen behavior was at a high level in all aspects; the aspect with the highest mean was
conscientiousness followed by courtesy while altruism had the lowest mean. Staff’s job performance in the two
rounds of evaluations was at a very high level. It was also found that factors influencing staff’s job performance
at the Faculty of Liberal Arts were these three variables: being in the academic stream, being female, and being
experienced. Being in the academic stream affected job performance significantly at .01 while being female and
being experienced significantly affected job performance at .05. Of all the three variables, being in the academic
stream had the highest influence on job performance. Organizational citizen behavior was found to have

insignificant influence on staff’s job performance at the level of .05.
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Descriptive Statistics
N Mean Std. Deviation
VAR00001 3 0.67 0.577 | TAanuifisensaga
VAR00002 3 1 0 | idanuiieanseg
VAR00003 3 0 0 | idarnuiieanseg
VAR00004 3 1 0 | fimanufisnsege
VAR00005 3 0.67 0.577 | fimanuifionsags
VAR00006 3 0.67 0.577 | TAanuifisensaga
VAR00007 3 1 0 | idanuiieansiga
VAR00008 3 1 0 | fimanuifisnsege
VAR00009 3 1 0 | fimanuifisnsege
VAR00010 3 1 0 | idanuiieansige
VAR00011 3 1 0 | fimanuifisnseg
VARO00012 3 1 0 | idanuiieansige
VAR00013 3 1 0 | fimanuifisnsega
VAR00014 3 1 0 | idanuiieansige
VAR00015 3 1 0 | idanuiieansige
VAR00016 3 1 0 | fimanuifisnsega
VAR00017 3 1 0 | idanuiieansige
VAR00018 3 1 0 | fimanuifisnsege
VAR00019 3 1 0 | fimanufisnsega
VAR00020 3 1 0 | fimanufisnsege
VAR00021 3 1 0 | fimanufisansega
VAR00022 3 1 0 | fimanufisnsega
VAR00023 3 1 0 | fimanuifisnseg
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Descriptive Statistics
N Mean Std. Deviation

VAR00024 3 1 0 | fimanuifisnsega
VAR00025 3 1 0 | idanuiisansege
Valid N (list wise) 3

Reliability Coefficients

Nof Cases= 30.0 Nofltems= 25

Alpha=.9661

¥110C vaauuudun Bl

Descriptive Statistics
N Mean Std. Deviation

VAR00001 3 1 0 | fAnniieanseg
VAR00002 3 0.6667 0.57735 | Tiamuiieansag
VAR00003 3 1 0 | fianuifissnsige
VAR00004 3 1 0 | fAnniieanseg
VAR00005 3 1 0 | fimanuifissnsige
VARO00006 3 1 0 | idmuniteanseg
VAR00007 3 1 0 | fiAnuifiesnsige
VAR00008 3 1 0 | fimanuifissnsige
VARO00009 3 1 0 | idmuniieanseg
VAR00010 3 1 0 | fiAnuifiesnsige
VAR00011 3 1 0 | idmuniteanseg
VAR00012 3 1 0 | fimanuifiesnsige
VARO00013 3| 03333 1.1547 | doail5ulge
VAR00014 3 1 0 | Timanufissnsage
VAR00015 3 1 0 | fimanuifiesnsag
VAR00016 3 1 0 | Timanudissnsage
VAR00017 3 1 0 | Hdnniisanseg
VAR00018 2 1 0 | Timanuifissnsage
VAR00019 3 1 0 | fianuifissnsige
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Descriptive Statistics

N Mean Std. Deviation
VAR00020 fnmniieanseg
VAR00021 IR TN g
VAR00022 fnmniieanseg
VAR00023 fmmniieanseg

Valid N (list wise)
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Influence of personal factors and Organizational Citizenship Behavior on Job

Performance of Staff at Faculty of Liberal Arts, Prince of Songkla University

UNAALD
3/ dyd [

awv s A = a I a Aa J
ﬂ"li'Jﬁ]EJiuﬂiﬂull’Jﬁ‘Qﬂﬁgﬁﬂﬂ L‘W@ﬁﬂyTW”E]G’]ﬂﬁillﬂWiL‘lJ‘L!lel"l"]fﬂT]ﬂ"’lJ@Q@QﬂﬂWi
a A o 1 a 3 a Ao < 1 a A
LLaZE]‘V]‘ﬁ‘WﬁeUﬂﬁﬁiﬁ]ﬂﬁﬂ]uuﬂﬂmmﬁ(‘li}ﬁﬂiﬁﬂﬂ?ﬁlﬂﬂﬁﬂ?%ﬂﬂﬂﬂlﬂﬂﬂ\?ﬂﬂ'lﬁ@]ﬂwaﬂ'lﬁﬂj‘]ll@]\ﬂuﬂl@ﬂ

(2

a 14 a [ a 4 <3 1 ] °
uﬂﬁ1ﬂ5ﬂm$ﬁaﬂﬁ1ﬁ@i UN1INYIAYAIVATUATUNST Iﬂﬂlﬂll%ﬂy}aﬂ’lﬂﬂ@ﬂ@ﬂ@ﬂ’lﬂﬂWﬂﬂu

a 7Y ] A s 7 Y1 aay ' =
100 AU Lla$'3l,ﬂ5']3??611’033!'@Iﬂﬂi“ﬁﬂ@uwjlﬁﬂijﬂﬁllﬂﬁj\l@'ﬁ I@ﬂi“b’ﬂ'lﬁﬂ@]i@ﬂﬁg AlRNDY
1 { a 4 1 J @ 1 a
ﬂuﬁmmummgm NITUATICHDADDYN ] DY Wﬁﬂ'liﬁﬂ']eﬂ‘l/‘lllfl'l ﬂqu@?ﬂﬂ’lﬂﬁ‘w*ﬁ]@ﬂﬁﬁu

I a Aa J ] @ ) Y A >~
mmJuﬁmﬂfm/l@maaamm‘mgiu%‘muum GL‘L!‘VC]ﬂ@']‘L! I@EJW‘]J'J']@']uﬂjJﬂ'lﬂglluulﬂafJ’LZf\‘I
A A a o =2 9 A A a o 2 2 9A = a
Nngane Wq@]ﬂiﬁllﬂ:]’lﬂﬁ’luﬂcluﬁu’lﬂ JININIADWHANTINUNITATUIOIHDU VUSNNEANTIY
Y ' A A A 9 A = a ua ' v A Y
ﬂ'lfl'clﬁﬂ'ﬂhﬂf')ﬂlﬁa@llﬂ’lﬂ$l,!,uulﬂaEJ‘L!@EJ‘VIQ’@ MWQ‘]JQU@N'luﬂgaluﬁgﬂﬂﬂﬂ']ﬂﬂﬁﬁﬂﬂﬁﬂﬂ
a 1 {aa a 1 a ua a 4 v

ﬂizmu Llﬁ$WU31ﬁﬁ]ﬂﬂﬁﬁﬂﬂ‘ﬁwaV’I@Wﬁﬂ'lﬁﬂallV’IQTuﬂlﬂﬁuﬂﬁ']ﬂﬁﬂm$ﬁﬁﬂﬁ']ﬁﬁ5@fJ'N?J
@ o [ aa A g‘/ @ 9 1 I a I a
UHIAIAYNNTOA UNIHUA 3 aaus ulﬂl!ﬂ anuduareIsInis ﬂ'J']llL‘}Ju‘WﬂJu\‘] uag

4 o I a a a 1 Aa oA 1 v o w
Uszaumsalnisiieu Tﬂﬂﬂﬁ?ﬂlﬂﬂﬁ?ﬂﬁ‘lﬂﬂ?i ﬁ@‘l’l‘ﬁwﬁﬁ@WﬁﬂTiﬂaU@ﬁTu@ﬂTﬁﬁUﬂﬁT 2]

Aaa Y] A I a 4 o Aaa A 1
NNFADANTEAY .01 GlJmZ‘VIﬂ'JnJHJHWﬂJUQ azdseaun1salnIsNiINN YaNTWaneNanis
a oA 1 A v o W aaa @ dy 1 I a =\

ﬂgummammuﬂm UNNADANTEAU .05 LUASIN 3 amdsi wun anudluaieIsinisy
ansnasonanslinnugInga

(Y] a < a { J a ua o
A1aIfALy: Wi]Glﬂiiﬂﬂ’lilﬂuﬁuﬁﬁﬂﬁﬁﬂl@ﬂﬂﬂﬂfﬂi, Namiﬂgumm, ﬂ%ﬂ’d’muﬂﬂa, AN

a J a [ a 4
ﬁaﬂﬁ’l’ﬁﬁi VU 1INYIAYFAIVATUATUNT

Abstract

The purpose of this study was to investigate organizational citizenship behavior and
influence of personal factors and organizational citizenship behavior on job performance of staff
at Faculty of Liberal Arts, Prince of Songkla University. Data were collected from 100 subjects
and analyzed with the R Program using percentage, mean, standard deviation, and multiple

regression analysis. The study found that the subjects’ organizational citizen behavior was at a
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high level in all aspects; the aspect with the highest mean was conscientiousness followed by
courtesy while altruism had the lowest mean. Staff’s job performance in the two rounds of
evaluations was at a very high level. It was also found that factors influencing staff’s job
performance at the Faculty of Liberal Arts were these three variables: being in the academic
stream, being female, and being experienced. Being in the academic stream affected job
performance significantly at .01 while being female and being experienced significantly affected
job performance at .05. Of all the three variables, being in the academic stream had the highest
influence on job performance.

Keywords: Organizational citizenship behavior, job performance, Personal factors, Faculty of

Liberal Arts, Prince of Songkla University
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