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Quality of Life, Retention and Social Support of Professional Nurses

in the Unrested Areas of Three Southern Thai Border Provinces
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Abstract
Research Title : Quality of Life, Retention and Social Support of
Professional Nurses in the Unrested Areas of Three
Southern Thai Border Provinces
Author : Ladawan Prateepchaikul et al.

Month Year : June 2012

The mixed methods of quantitative and qualitative study aimed to identify the level of quality
of life, social support of professional nurses and nurse’s retention in the unrest areas of three
southern border provinces of Thailand. The multistage random sampling technique was used to
recruit 336 nurses from several regional/provincial, community hospitals and public health
centers 37 nurses who were working at either administration or practice level were participated in
focus group discussions. The questionnaires included demographic data, WHO-QOL (brief
version) and social support including question guideline for qualitative approach were separated
conducted. QOL and social support were tested for validity and reliability. Cronbach’s alpha
coefficient of QOL and social support were .85 and .94 respectively. Data were analysed by using
descriptive statistics and content analysis.

Results revealed as follows:

Average score of total QOL of nurses were at moderate level (}= 86.29, SD = 10.04).
Both physical and psychological dimensions were also at good level (}= 26.90, SD = 3.64;
Y= 23.36, SD = 3.39) while the domains of social and environment were at moderate level

' (_)?= 11.31,SD = 1.77; X= 25.04, SD = 3.98). The average QOL score of nurse working in
Narathiwas province were more than those in Pattani province, but those in Pattani and Yala had
no significant difference. Average score of total QOL of nurses working in public health services
such as provincial hosptital, community hospital with different size eg, 60, 90 and 120, and health
centers were found of no significant difference. No significant association was found between any
of demographic characteristics and QOL except religion, marital status and economic status.

It was found that, the mean score of QOL among Muslim nurses were significant higher than
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those of Buddhist nurses. Nurses who were married had significant higher mean scores of QOL
than those who were separate/widow/divorced, others. Regarding to economic status, those who
had earned enough income or no debt had significant higher mean scores of QOL than others.
Average score of total social support among nurses working in three southern border
provinces were at moderate level (X=172.21 , SD = 8.59). All components of social support:
emotional (X = 18.40, SD = 2.30), appraisal (X = 14.24, SD = 2.03), informative (X =22.12,
SD =2.91) and instrumental support (} =17.56, SD = 2.76) were also found at moderate level.
Average score of social support among nurs:és working in Narathiwas province was higher
than those in Pattani although it was similarly to those in Yala. It was found that Pattani had the
lowest score of social support. There was no significant difference of total social support mean
score between nurses working in different settings. No significant association was found between
any of demographic characteristics and social support except education level and home town.
Nurses who completed Master degree or certificate of advanced practice nursing had significant
higher mean scores of social support than those who completed Bachelor degree. Nurses who
resided in Yala had significant higher mean scores of social support than those of other provinces.
More than half of nurses intended to work and stay in the profession and in the institution,
without thinking of leaving from the area or moving out partly because of their responsibility on
family and home town. In addition, the results :f‘rom focus group discussions revealed that the
significant factors associated with nurse’s retention in the unrest area were related to support
system in organization and having a good nursing leadership particularly promoting happiness in
the workplace. Working for long term in unrest areas could assist nurses to adapt and accept the
situation. The increased number of nursing manpower in the time of data collection could also
help nurses to retain in the profession. However, response to this issue may be different
depending on types of work and safety. Emergency nurses in particular, reflected their highest
risk of unsafe during patient’s transfer and required more support of safety procedure than others.
This may help nurses retention in the profession.
It was found that inequity payment was the most common complaints which suggest of its
important for the policy maker to solve the probiéms to increase the nurse’s retention. It is élso
believed that nurses would be more retained in working at unrest area and protecting staff

shortage if they gain an optimum and equitable support within a realistic context of care.



