o = v a Yy o a
ﬂ’]’iWGN‘U’]SJﬂyﬂ‘Ua’IIﬂEJﬂ’]’ﬂ‘UWIﬂUﬂﬂ’TiLLUa\‘I‘WH’WIL‘U\i@ﬁéﬂ’]‘w
Development of a Scrape Tuna Knife Using Quality Function Deployment

Technique

ASUdinA qndseA
SIRINTIP RITTRIRONG

¥

msﬁwuﬁ‘ﬁLﬂudauwﬁe%aenﬂsﬁnwﬂmwé’nqmﬂ'%zylzyﬁmnssmmamumﬂ’msﬁm
ﬁﬂ%ﬂ%‘dﬂﬂﬂiﬁﬂﬂﬂiqmﬂﬂ%ﬂiiﬂ
UNINYAVAIVAIUATUNS
A Minor Thesis Submitted in Partial Fulfillment of the Requirements
for the Degree of Master of Engineering in Industrial Management
Prince of Songkla University
2562



Yo sinus nsmuniinyaualaenisldmatianisuuamtidenanm
AR UNANASUANA qnEsea
GULTREL MIIANTAFINNTTY
¢ a 4
819158NUSnwansiinus ARIENITUNTTHDY

Us¢51UNIIUNNS

(509MEANTINTY AT, LANATT FFITUWA)  (509MEART1A5E auve ylaw)

N33UNT

(Hvremans1ased a3, o3y Asuned)

N33UNT

(599M1EN519158 AT, LANATT FTTTUUUN)

(599/aAN319138 auy Ylaw)
U5¥51UAMENTTUNTUIMSUANEATUS YUY IFINTIUAER TN Unuin
#1YIVINTIANTRFNNTTY



Yo sinus nsmuniinyaualaenisldmatianisuuamtidenanm
AR UNANASUANA qnEsea
GULTREL NIIANITAFINTTH
UnsAnen 2561
unAnga

£
A v aAay

mm%ummqﬂﬁzmﬁlﬁmﬁmﬂizaw%mwiumimﬁm vodlssmuulsilemmeia
Tnsnseenuuukasitagunsnl sAdeiltimadansulamiinfdsamnimanflunsiaun
unsaluuunmiludumeunsudslfiinarwdudnniign taglévinnisfnwaudesnisves
fiAeates 58 au wavthsudadusmindmenaususdndust Tnsgunsalildinsusulss
Ty agaguuiiugiuresaufioamsldou uasdiamuaenadadlunislian andudlori
nsdsmanufianeladegunsaibuuifiuazuuulvl nuddanfisdudu 3.69 99nudn 355
vioRmdu 3.94 Wosifud unsdmaliofifudualdvomnssviunsudn A fiadu B 0
msnananadlnefilsidsraseiofifudinaliannisndnsn wazdamuidnsinsudnlssian
i Tumsufuussgunsaflunmiafedannsoandunuingfvuanadd 1,53 Wesidud/A



Minor Thesis Title  Development of a Scrape Tuna Knife Using Quality Function

Deployment Technique

Author Miss Sirintip Rittirong
Major Program Industrial Management
Academic Year 2018

ABSTRACT

The objective of this research is to improve productivity in a seafood
factory by designing and developing scrape production equipment. Quality Function
Deployment (QFD) is employed to design the new equipment. The voice of
customer was collected from 58 staffs, then it was converted into product planning
matrix. The characteristics of a new equipment base on demand from user. After
implementation, the result indicated that the satisfaction level of the users is
increased from 3.55 to 3.69 or 3.94%. The percentage of increase A and the
percentage of B is decreased but it has no effect of yield and the efficiency in
cleaning process. In conclusion, the improvement of new equipment helps the

company to reduce raw material cost around 1.53%.
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