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Thesis Title Factors influencing Trust and Decision to Buy Gems and Jewelry Products

through Facebook Live channel of Thai Consumers.

Author Mr.Paramee Rodklin
Major Program Marketing
Academic Year 2018
ABSTRACT

The objective of this research is 1) to study the factors related to trust 2) to study
the trust that affects the decision to buy gems and jewelry products through Facebook Live
channel of Consumers in Thailand Collected from a questionnaire by using online data of survey
can collecting 384 questionnaire sets using multiple regression analysis. The results showed that
the factors that the online social network marketing in the overall effect Trust, which causes the
decision to buy gem and jewelry products through the channel of Live Facebook Live. With
statistical significance at the level of 0.05 and found that factors affecting the social media market
Affect trust, which causes the decision to buy gem and jewelry products through live channel
Facebook Live. Of consumers in Thailand With statistical significance at the level of 0.05,
including the five factors consisting of Entertainment, interaction, popularity, specificity and
word-of-mouth marketing By all five aspects (Sig = 0.00)

The correlation analysis of factors affecting marketing through Facebook Live
Which affects the trust which causes the decision to buy gem and jewelry products of consumers

in Thailand In general, Were significant related positively At 0.05 level
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