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ABSTRACT

This research aimed to study factors influencing on brand loyalty institution.
A case study of Prince of Songkhla University Hat Yai Campus. The 6 factors (brand trust, service
quality, brand commitment, student satisfaction, brand image and perceived brand value) were
investigate. A questionnaire was used as an instrument for collecting data. The participants consist
of 351 senior students studying in the final academic year. The data were analyzed for the
descriptive information by using frequencies, percentages, means, standard deviations, F-test,
Person correlation coefficient and multiple regression analysis.

The research found that without significant difference in brand loyalty of the
students, regarding with different majors of their study. The factors both service quality and student
satisfaction have not been affecting brand loyalty institution. These results have not related to
the previous study indicating those factors are a significant influence on brand loyalty
institution. The factors influencing on brand loyalty institution were ranked from most to least and
sorted in descending as follows : brand commitment (,B = .423), perceived brand value (ﬁ =.396),
brand image ( ﬁ =.242) and brand trust (ﬂ =.104), respectively. These factors could explain brand
loyalty institution at 62.1%. The results of this study could be used as basic information for the
management model and academic services efficiently also strengthen student loyalty on institutions
to be sustainable. This is useful for developing educational systems, both academic and budgetary

in order to adapt in accordance with the changing situation in the world.
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Reliability Statistics

Cronbach’s | N of Items
Alpha
761 3

Item-Total Statistics

AAINTVBINHIINGIAY

Scale Mean Scale Corrected Cronbach’s
if Item Variance if | Item-Total | Alpha if [tem
Deleted Item Deleted | Correlation Deleted
fuiulaiyaansuminndsezUfia 7.90 1.197 710 569
Fanifhusz Tomifgadmsusy
duiinnulinalaluyaainsves 7.76 1.426 422 851
UHMINGAY
fasssusuanuiudsditings denanis 7.73 892 698 557
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Reliability Statistics

Cronbach’s | N of Items
Alpha
.704 4

Item-Total Statistics
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Scale Mean Scale Corrected Cronbach’s
if Item Variance if | Item-Total | Alpha if Item
Deleted Item Deleted | Correlation Deleted
sEAUANUEINURI TUTUATUNITANE 11.96 1.964 467 674
MU TINTURY
Tdsunsumsdnu IdwSeununsou 12.30 1.459 588 577
VIR UATHT LN AIALT U
Tdsunsumsdnu Idwseununsou 12.00 2.069 298 737
U o (% w = 3’, ]
YOIRUAMTUTEAUMTANEITUAD 1
msfAn luumameasvesn uligun 11.43 875 757 449
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Reliability Statistics

Cronbach’s | N of Items
Alpha
.892 3

Item-Total Statistics
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v A
UYINU

Scale Mean Scale Corrected Cronbach’s
if Item Variance if | Item-Total | Alpha if Item
Deleted Item Deleted | Correlation Deleted
duiangnnunuuInede 8.73 2.547 699 921
v YR a d‘ 9 = 1
uzangilanansananyiae lu 8.30 2.148 781 856
a @ ] t;l Y
UURMINN fJL!‘Vi\‘lu"lﬂ
Tualen gl udiuniiaveamineds 8.36 2.102 0.899 748
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Reliability Statistics

Cronbach’s | N of Items
Alpha
818 4

Item-Total Statistics
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Scale Mean Scale Corrected Cronbach’s
if Item Variance if | Item-Total | Alpha if Item
Deleted Item Deleted | Correlation Deleted
Mufinnuguiumsuimsnauldsuan 11.90 2.921 877 642
UNIING1AY
AUNINNITUTNITVOINNIING Y T 11.73 3.513 714 735
ﬂ’Jmﬁmﬁwumﬁ'uﬁa'jwﬁﬂmmwmi
THuImana
v YR = ~ o = Ay ¥
duianianelahernunisdneinla 11.76 4.323 534 817
A y 2
GRIGER
v YR = o o A
dujanwanelanulsesaunisaln 11.60 4.110 472 846
UNIING1AY
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Reliability Statistics

Cronbach’s | N of Items
Alpha
.750 3

Item-Total Statistics
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Scale Mean Scale Corrected Cronbach’s
if Item Variance if | Item-Total | Alpha if Item
Deleted Item Deleted | Correlation Deleted
UIMedoreanua1iusung 9 8.30 1.459 554 693
NeFA
UNIINGIFIVIRUNNTANYINYDUT 8.50 1.086 744 449
luztuuvszavaina
UHINORBVIR U UL NS 8.86 1.499 458 798
winnssugaiugoniag
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Reliability Statistics

Cronbach’s | N of Items
Alpha
.847 3

Item-Total Statistics
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Ay
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Scale Mean Scale Corrected Cronbach’s
if Item Variance if | Item-Total | Alpha if [tem
Deleted Item Deleted | Correlation Deleted
Wr1INeIaeuadddauenIsuUI NS 7.89 1.592 740 762
AuAmnuRuael
mM3iFeunumInerdouratiquainy 7.7333 1.444 774 726
1381
~ a @ R 2 A
ﬂTil,iEJ‘LlGI,LllIﬂW?ﬂﬂ1ﬁﬂLLﬁQULﬂULﬂu’dﬂ 7.7000 1.666 .634 .861
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Reliability Statistics

Cronbach’s | N of Items
Alpha
.790 3

Item-Total Statistics

Y
Tuaaniumsany el

Scale Mean Scale Corrected Cronbach’s

if Item Variance if | Item-Total | Alpha if Item
Deleted Item Deleted | Correlation Deleted

FuszuuzININedeveanu 1 ny 8.43 1.702 652 697
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YAnaoU

[ 1 =y Y Bld' (] A

duvzaduasuIngou (ru au¥nly 8.43 1.495 726 609
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