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Major Program Business Administration

Academic Year 2015

ABSTRACT

The objectives of this research was to study the level of consumer awareness
towards marketing communications of the bakery. Study the level of consumer’s opinion on
purchasing decision and study the effect of marketing communications on purchasing decision of
bakery in Amphoe Hat Yai, Songkhla province. The research was collected from 385 sample
customers in Amphoe Hat Yai, Songkhla province by purposive sampling. The data was analyzed
by statistical analysis tool using mean, Percentage, frequency distribution, standard deviation and
multiple regression analysis at 95% confident.

The study found the level of consumer awareness towards marketing
communications of the bakery is highest level. The consumer awareness level by posting or sharing
via the Internet, such as Facebook, Line, Website. In terms of Word of mouth communication
to most. Regarding the purchasing decisions that consumers should be careful in choosing products
before purchasing items from the bakery shop was at the high level. The effect of marketing
communications on purchasing decision of bakery in Amphoe Hat Yai, Songkhla province is
advertising and word of mouth communication. The predicted equation can be stated as follow:
Y =-0.133 + 0.301(Advertising) + 0.453(word of mouth communication) these predictor accounted
for 27.2% (R* = 0.272).

The results of this research can be a guide for entrepreneurs bakery and
entrepreneurs who are interested in bakery business in order to design their business strategy and

select the channel of marketing communications to reach consumers more effectively.
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MARNUIN A

HaN1INFTIVADUAUNINVBILIVVTIVDN

[

0 o < Y 1 {
Jverhunuaennis lineaold (Try-our) Tasmsth liinudeyanunguid
2 ! o 1 o o { a 4 1
an¥azAdIONgUAIDE18 919U 30 ga uazihuuudeunwinaaesld MIAmsizimaInw
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(Cronbach’s Alpha Coefficient) HANSTUATIZHUAAIAIAIT 1NN A1

H 1o a £ § 4 o
ﬂ‘li]\?ﬁ .1 ﬂ’]ﬁuﬂﬁgﬁﬂ‘ﬁﬂ’nul%ﬂuu (Cronbach’s Alpha Coefficient) UDILUUTDUDINITSAL

MISUFMITOAITNNMIAAIAVBIRLS Inaiunes ludunemia lug daninaval

Scale Corrected Cronbach's
Scale Mean if
Item Variance if Item-Total  Alpha if Item
Item Deleted
Item Deleted Correlation Deleted

Msluyan
6ISJ}EJ 1 81.53 45.016 0.426 0.824
W0 2 81.77 43.909 0.453 0.823
o) 3 80.67 50.161 0.080 0.835
V0 4 81.43 44.254 0.520 0.819

(v} v d
M35UszrIaNNUS
6191)’0 1 81.27 46.340 0.362 0.827
6191)’0 2 80.80 49.338 0.178 0.833
6191)’0 3 80.67 49.678 0.192 0.832
6191)’0 4 80.77 50.116 0.055 0.836
ﬂ]idx‘llﬁ%ﬁlﬂ]i"’lﬂﬂ
GIQJ}E] 1 81.20 45.269 0.543 0.819
GIQJ}E] 2 81.43 43.633 0.548 0.817
79 3 81.07 45.099 0.603 0.817

W0 4 80.90 46.369 0.528 0.821
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Scale Corrected Cronbach's
Scale Mean if
Item Variance if Item-Total  Alpha if Item
Item Deleted
Item Deleted Correlation Deleted
msaemsuuuinaeiin
617’0 1 81.30 46.907 0.375 0.826
617’0 2 81.23 44,944 0.589 0.817
61911’0 3 81.23 45.564 0.515 0.820
V0 4 81.07 46.616 0.468 0.823

Al r'd r \J
13197 7.2 A1dNYIEANTAUFIU (Cronbach’s Alpha Coefficient) YBLUUEDUDINTLAY

a < 1 v A ¥ { 9y a o [ o
ﬂ’)'lllﬂ@t’ﬂu@l@ﬂWiﬁ@ﬁui%%@LULﬂ@%ﬂl@ﬂEﬂiiﬂﬂiu@'lm@ﬁ'lﬂiﬁﬂlu WHIATIVA

Scale Corrected Cronbach's
Scale Mean if
Item Variance if Item-Total  Alpha if Item
Item Deleted
Item Deleted Correlation Deleted
U Aa &’
msanaulode
6ﬁ}@ 1 82.10 42.231 0.517 0.820
6ﬁ}@ 2 82.20 41.890 0.528 0.819
6ﬁ}@ 3 81.73 46.685 0.232 0.836
6ﬁ}@ 4 81.40 47.352 0.317 0.829

Cronbach’s Alpha Coefficient = 0.832, N of case = 30, N of item = 20
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