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Abstract

The objective of this research were 1) to study the level of work life balance (WLB); 2) to study the
level of employee loyalty; and 3) to study the relationship between WLB and employee loyalty. The survey was
conducted using paper questionnaire to 150 employees who were generation Y and worked in Commercial Banks in
Hat Yai, Songkhla. The analysis used in this study was: frequency, percentage, means, standard deviation,
Independent T-test, One Way ANOVA and correlation matrix. Results revealed that employees had a moderate level
of the overall of WLB and employee loyalty. The relationship between WLB and employee loyalty was significance
0.10. In addition, the results suggest that 1) employees who have work experience more than 2 years had higher
level of affective and continuance; and 2 ) employees whose income more than 30,000 baht had higher level of
affective and normative. Therefore, employees who had higher organization commitment tend to hold higher loyalty

toward the organization.
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