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U'Vlfl~tlel 

'U flflfl -#-:i 1 'W1~ ~'U'U fl flfl bbfl~B-.:11°1 fl11.fl1 t11~ bb 'U'Ufl111-.r ti 1'1 '1l'W1'W b ii-:it'IB ~fl~ eM ( convergent parallel 
' ' " 

design) 1~t11-if151'.()tlbb'U'Ut:-J?f"15 (mixed methods research) 1~t11-il'fl111'.()tlb61/-.:l~rum'V'l (qualitative 

research) bbfl~°lJ~mru (quantitative research) ~n'W1-Jmt11~mB'Ubb'W1A~fl111'.()tlb~tl1fl'W bfl'Ubbfl~ 

'a1'U'a1"'UB"fl 1 'W1~ ti~ b 1"1 b~ tl1 fl'W Vl~-.:llil1fn!'Wi5-.:11.J1t:-Jfl fl1'a1'.()tl"1 bb °lJfl fl11"Vl"1 tl~1" "11B81-.:li;11Vl'fo 
" 

t:-Jflfl111'.()tl'V'l'U111" b~flil f111"fl""fl~'Wfl'U'nm;Jm -li-:ioJ1~'<() m~1 'W'a~~'U~ 1~t1ilrh x21 df =2.006, 

RMEA=.54, CFl=.916, TLl=.904 bbfl~ SRMRw =.06S 1'W1~~'U1-lflflfl'V'l'U11'V'l(J~m1"fl11L'U'Wt'\"1;fl~~'!Ju-:i 

B-.:1f1fl111~ fo a 'Vlfi'\1-lfl lil1flfl11ll-:i LLt'I ~-:i e) \;l ~ mml '11'W 'U fl fl" 61](1.I~~ "11lJ'W L e)-:J 1~ foa'Vlfi'V'lr;lli! 1 fl m<all-:i LLt'l~-:ia \;l 
' ' . 

em fl111 bfl'a1~Vl1" b~ffV'lVl'a~ ~'U'a~~ 'UB-.:11°1 fl1'a'V'l'U11 .fl11~~'\.J1 L 61/'1'\l'lVl1 \,l.J'lJ611"'1-:it:-m ~e)'\l'lf1~ m<a" fl11 L tl'W 
, '\I , "'I 

"'"1iifl~ ~61Je),:j B-.:11°1 fl11B EJ1-:iil-J t1'11fl f1!V11-.:l?f ~ ~ 1~ tlt'\1"11tlB5'U1 tlfl11" Lb oJ1°lJ11'W61JB-:J'V'l q~ m1"fl11 b tl'W 

amiifl~~61JB-:imrin111'W1~~'UB-:ir1n111~~Bt11;1~ 33.1 (R2 =.331) 

t:-11;1n111 '<(I t1 L ii-:ifl rum'V'l'V'l'U111..rn11au'Ut'l'W'Ut:-11;tn111 Lm1~iL ii-:ioJ~mru 1~t1'V'l'U11 'U flmm 1 'W 
' . ' 

~ fl~fti'Vl7-.:IJ-:ifl" b tl'W~-.:1'11fl qj~B \;l'\.JLB-:J ~-.:IVl"1tlfl11"11~'1 ~1-:J '7 ~ bb?f ~-.:IBBfl"-il 1b tl'W ~ €l-:Jfl1'U-:J~-:J1-lflfli;l~'U 

1 'W61J(U~~ e)\;l~ fl~fti'11'W'Uflfl1;1b 'U'W~-.:l'-il1b 'U'Ubb1;1~'11fl ru 1 'Wfl1'abbt'l~-.:lfl11"b 'U'W"11(;l'lJ61Je)-.:l\;l'WbB-.:I J-:iert,J~fl~W 
' u 

V11-:ii-:ifl" LL1;1~er \;l~ fl~W'11'W'U flfli;llil~i"i'Wfinuvin&i m<a" mTv11-:i1'W61JeJ-:ifl'W 1 'Wv-:ir1 m<a LL1;t~~ 'U~V111il 
' ·1 " 

fl(U~ fl~(U~61JB-.:l.fl11 ~~ b ii-:i'V'lVl1\9lJ'W611" 1 'WB-:Jf1 fl111ii~ilt:-1fl 1~t1(;11'1~€l fl11b 'U'W?f"1iifl~~61JB-.:1€l-.:lf1fl111 'W<a~~'U 
, " ' 

fl1'17flqj: eJ(;l~fl~W (identity) , eJ(;l~fl~W'11'W1-lflfl1;1 (personal identity) , eJ(;l~fl~W'Vl1'1'1-.:lflli 

(social identity) , 'V'l(J~m1"fl11L'U'Wt'l"1iifl~~61JeJ-.:IB-:iflfl11 (Organization Citizenship Behavior) , m1~ 

~'U7 (Leadership) , .fl11~~'U1Lii-:J'V'lVl1\9lJ'W611" (Multicultural leadership) , 1"L~1;t'V'lV11~~'U (multilevel 
\J \J , , 

model) 
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d o 

U'Vl'VI 1 U'Vl'U1 

eJ (.)i( fl~ru (identity) b 'U'Ufl rum.JD~'lleN'Uf)Aa~ Lbal?l-:Je) e:infi-:im1l.J b 'U'U~1(,)'U b 'U'U611'U fl~ ljA Afffoj 

Lba~f11i1b'll1fie:i1m:w«n~ru~b'U'UeJci1-:ih :il1~iii(,) m1l.l?i1?1 m1l.lbzjeJ Lb'U'Ubb~'U'Y'l')~fl'f'al.J Lba~ii'n~ru~ 

DJcleJ81-:J h b Vl:WeJ'UVl~eJbb(,)fl~1-:J'11flA'U~'U fl~l.J~'Ue:181-:J huAAaeJ1'1'1~:WeJ(,)itfl~tUVla1cl ., e:181'11 'U~1(,)'Un 
' ' I 

'U'1b'1fl Vl~e) eJ(,)ilfl~tUG'l1'UljAAa (personal identity) G'l1'Ufl11bba1?1-:Je)e)fl~1'UJtyii'n~rueJ~htJ1-:ieJ81-:J~:W 

m1l.l'Vll.J1cl b iJ 'Uvi° L -if 11 '1-i 1l.l n'Ubba~ n11 LLa1?1-:ie:ie:in ~ 1'U~fi n11l.Ju1~ L 'Y'lriH \il.l'U611l.l i1'U1'Ub ~· eJ-:J L~1 

U1~1~1'11a(,)1bba~,J11fl!)fl11tUV11-:JJ-:iAl.Jb'U'U611'U~b~clfl11eJ(,)itfl~ruvrnJ-:JAl.J (social identity) Vl~eJeJ(,)itfl~tU 

~A'U1'UJ-:JAl.l:W'i1l.lfl'U (Triandis,1989; Markus & Kitayama,1991 ; Tajfel,1978; Tajfel & Turner,1979) 

eJ(.)i\' fl~t"Ub 'U'U~m1l.J'1JeJ-:J 1m-:ia{1-:Jbb "v1-:J(,)'U (Self-Structure) b iJmfo~ru~bQ'Y'l1~'UAAavi' Ln 1?1611'U 
' 

fl1 cl 1 'U(.)'U:W~ \il.l'U1fl11 bn 1?1611'U (9)1l.J61!1-:J')c) fl11b ,J~ cl'Ubb Ua-:J'lleJ-:JeJ (.)a n~cl~-:i611'U eJ 8 fl'Ufl11Uf U ~1 (9)1l.J'UV1'U1Vl 
" 

~1beJ-:Jbba~eJ11"lcl~-:J~1cl'Utlfll.J1'l!1clU1~bi1'U(,)'U (a1mJ'U 1°111~1?1-:J,2536 ; 1foVl'frvhu il'lffoana-Ucl,2548) 
' ., ' 

n 7 ';fff'i7.J v"'t,J &f n '!Yru'l/eJ.JN fl uiJ m 73Jff7n"' W Lfft:i,J 7 LU UeJ &7.J fiv L W'J7:ieJ(1) &f n '!YruL uu&f n 'IYW:ifJjjfJUff i,EJ 
V u ' 

Lff~jJff'i7.JnnLUUeJEFhunue1dnflvVfl'll vnnJ-:JAl.J:Wff.l1l.Jbb(,)fll,11-:JV11-:JeJ(,)«fl~tUl.J1flbn'U1U'1~bn~A11l.J 
V ! 

"LJ\?l bbcJ-:JV11-:JeJ (.)afl~tUbn1?1611'U bba~eJ1'1°lJ11 U61ff.l1l.J1'Ubb 1-:J ~-:J 1 'U'U1-:J~'U~1'Utani1-J11 U'1fl11~1~1-:JL~1i'Ll6 
'U , 'U • 

~Wii1'Uff.l1l.J"LJ\?lbbcJ-:J~-:Jfl~11bf11?1'11flff.l1l.J"LJl?lbbcJ-:Jb:ii-:JeJ(,)afl~tU (Gartzke & Graeditsch,2006) 
"' 

J-:iAl.J 1 'U~-:JVl1 ~'1J1 cl bb~'Llf11A 1\91 b 'U'UJ-:JAl.J'Y'l'Vl1\il.l'U611l.J ~:WA11l.J'Vla1 fl'Vla1clV11-:J'lJ1 ~~'U6bba~m1l.J , 

Lb(,)fl~1-:iP11a'U1 m1'U~vn1~ 1?1m1m1r11il-:ifi-:im1l.lV1mn'Vlm clV11-:i1\il.l'U611l.l L yj eJm1l.l L -ih 1 '1eJ'U~1~V111-:i 

fl'U bba ~°lJ1l.J1~-:J fl11af 1-:i m 1l.Ja-:J'Ua'1J'1J ml;;'-:i Al.J '11 beJ11 \il.l'U611l.J b 'U'U ~1 i-:ivi fl'lJl.J'lJ'UV!eJ-:J~'U bba ~,J 1~ b V11'1'1 ~ii 
' ' , 

Lncl1~bba~l"!fl~Pl~bal.JeJfl'U 1lJffiA1b'Vl'WeJ1A1b'Y'l11~1\il.l'U611l.J:Wff.l1l.JVla1fl'Vla1cl 1lJ1~11l.JPl'U~ fl11cleJl.Jf'U 
" 

V)e)-:J~'Ub 'Ul.J bb ~-:J bba~ ~-:J8'U mi-i fl11rnAf ~~ ~1 bb Vl'U-:J~ i-:i 1 'U~'U~?l1l.J~-:J'Vl1\?1'1J1cl bb~'U 1\91 :wlii1'U1'U tlJi!eJcl~:W 
"' 

'UAa1f11~b'U'Ub~1Vl1J1~f~~l.J1'11fl'Vla1fl'Vla1clV11'11\il.l'U611l.Jbba~'1J1~~'U6 11l.l-X-:im1l.lbb(,)fl~1-:JV11-:JJ11w1i1 
' "' " 
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Vll;l1cJU~~1'UJ.J1 m1~\Pl.J'U1e1~finT~mA1'Ji 1 'Ut'U~rt1J.J~~vi1~'ll1mb~'Umf11,J{,T'U b 111~m"1Uflbrl51~11 b 11 

1~tJ1 bel1bb 'U1A~"l1rn'11'Unl;l1~ zj~Aelbb'U1A~bb UU1 \Pl.J'U511l.J b~ 81 1 u1 m 'Uf111lJ1Vl11~~f111el~Af111fl1fl1':o ... 
~1~ 11 'U'i{'U~?11J.Ji~vi1~'lJ1mb~'Umf11,J{~1'U'U1cJtJ1cJ~1~ 1 1~cJl;l~bl;ltlf111J.JVlmnV1mtJ'Vl1~1\Pl.J'Ufi11lJ t:m 

n A eJmA f111f11f11':o b 'U'i{'U~ '11l.J~~Vl1~'ll1tlbb~'Ufl1fl 1,J{:;J~ 1~a1m1t1~ "l~'Vl1~1'U 1~mh~iiu1~~'Vlfit:-m bbl;l~ii ... . 

t:-mrn~'Vlu 1~t.J1111~~e1m1~\Pl.J'U11 'U~1'U~1~ 'l 1 'U~'U~~1m-ll'Un'U 

1 'Un11Pin~1'V'lu1 i i:.Ji;l~ ae1~flfl e1~n'U1
1

1n1cJ1.;{u1u'Vl'1JeJ~'1~fllJ'\l'lV11 \Pl.J'U511l.JV1~e1e1~fi n11'V'lV1 
' ' 

'V11Vlii1~'1Jel~'4 flmm b 'Uel~A f111Vl1elf111b tl'Ur!l.J1iin~m 'Uel~A f111 ( organizational citizenship behaviour 

) 11J.J-vf ~'V'lt")~m1l.Jr!UlJ?l~mZ~fll.Ji'U 'l (prosocial behaviour) (Maarleveld,2009; Brickson,2005; 

Brickson,2000 ; Haslam, Powel & Turner, 2000 ; Van Dype, Cumming & Park, 1995 ; Van 

Knippenderg & Ellemers, 2003) J~-d'm1cJeJl.Jfo 1 'Uf111l.J bb1P1n~1~bbl;l~f111Ufl'U~~eJ'4flfll;JeJ~1~b V11b l1f.ll.J 

"l~vi11 i'4flflmn~m1fufci~f111l.Jb'Ll'U511l.J1 'UeJ~A rn1 (perceived organization justice) zj~f111bbrl~~ 

(.11 \11'U~~ n~ 11 n A e) f111 bbrl~~e) \11~ n~ru'1JeJ~U flmm 1 'UeJ~A m1if 'Ube)~ bLl;l ~ f111~ u flfl i;l"l~'11m1mbrl ~~e) 111 
' ' 

1 -ifu1dtJ'lltJ"l1nm1J.Jvim nvimt.J,!m ~e1m1u1vi11i~rn11 ~mfirn1u11l;l1111t1u1~a~fi zj~~\11:;J~~1 b tl'U,J{e1~ 
' ' 'U 

:CT fl ru~ n~ru~vi· L~cJn11 'lJ ~fi~vi· L 'Ll'Url1nl;l ( 0 lobal mindset) b'V'l11tb tl'Ufl ruGf n~ru~vi
0

cJeJJ.Jf um1J.J , , ::, , 

(organizational support) zj~bU'Uf111'1UUrl'4'U'V11~'1~fllJ L~elf111bbrl~~e)\11~n~ruJ'U (Asagari, Silong, 

Ahmad & Samah,2008 ; Blackely, Andrew & Moormah,2005 ;Cohen-Charash & Spector, 2001; 

Farh, Hackett & Liang, 2007) 

f111~ e)~\-7 f111e)~ m cl 1,J{ U1U'V1'1Je)~ "'~fllJ'\l'lVl1 \Pl.J'U511l.J bbl;lte}~\-7 f111~ P1 n~1ii f111lJVll;l1 nVll;l1f.J'V11~ 
'U ' 

e1~fi m1LLfl1 ~~L U'U'-11~ 1tJ'lltJ~"l~tJ1i:.Jl;lf111P1n~1'il1 U'1ltl1cJ'1leJUL '1J1P1f111P1n~11 uu1u'Vli~fll.J~ n-!1~.ff 'U1 u 

eJ'U1f1111 L'U'U mfim'lll.J'll'U e1~fimmflu1t'll1'll'U Ltlu,J{u ue1n"l1n-ffium1P1n~15111~n~ru1uu1u'Vl~'U~?l1J.J 
' 

i~Vl1~'ll1f.JbL~'Ufl1f11,J{~ ~1um'11'U 1 VlfY"l~L tlum1P1 n~1 b 'Ub'll~fltUil1'\l'l (qualitative research method) 

zj~Lii'Uf111elfiU1f.J m1&if111l.J'1Je)~U11n!Jf111ru b vle11 ~b 'U11"1eJ~1~~nt~ zj~bL~"l~ii'UeJ~Vll;l1f.JU1~f111bb~~~:w 

'Uel~1n~ 1 'UL~e)~e)filJ1f.Jf111lJ"'lJ~'U'5L'll~rl1LVl~zj~L~ f.J16Vel~f1U(,11LL U1~'U 'l bbl;lt'Ueln"11nd~~il'm1Pi n~1 b 'U 

~'U~bU'V'l1~'11'U 1~'11'UVl;j~ zj~~n 1~m"li111 u1-if rn1&im1J.J 1~cJ~11 u1~ (generalization) zj~L tl'U511J.J'll1~ 

'1Je1~m1P1n~11 uLL m'il 1~cJ bU'V'l1teJ ~1~~~m1P1 n~1e1~ri m1mAf :01 u:01ut b tlue1~ri m1'V'lV11\Pl.J'U511J.Jn~u 
. ~ di , 

'\l'lU11ffi~J.J1m!n ~~,!un11P1n~1Af~,d':;J~L~eJn 1 mfim11~m'li~u1J.J1ru (quantitative research method) 

t~cJii1 \11tlU1trl~A b ~ el'Vl1 f111l.J b 'U11 "I b :a~ bu~ tlU b vi f.JlJ 1 u f111 bLG'l~~e)e) nci~eJ \11Gl n~rumcJ 1,J{ b~ el'U 1 '1lU1U'V1'1Je)~ 
' 

el~Af111'\l'lVl1\Pl.J'U511lJ~bL\11n~1~n'U 11lJJ~P1n~1f111lJ'1lJ~'U'5b'll~rl1bVl\11bLl;l~i:.Jl;lU1~U1tf111~b~e)lJ1tJ~flUf111 
' ' 

bLG'l~~e)(;l~n~ru'1leJ~Uflfla b 'Uel~A f111 zj~ i:.Ji;j'vtl~'Ue) n"l1 n"l~vi11 ffi~e)~flf111l.Jf f111l.J b 'U1 hfi~f111l.JG'111'7 ru Lba~ 
' 'U ., 
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';J1b thJ'UB..:JBl?lafl~tlJ'U'i)..:J'lJAAa 1 'UB..:JAfl11bb~1 ~..:ii'hb'U'11Aru~B1\l'l.J11 u?f fl1j'lJ~Vf1j~V, fl1j fl1f1-r~bb 'U11 VI~~ 
, QJ 'U d.9 ., 

"" ., .. 
B ..:im1:wvim nvim clV11..:i1 \,),j 'U611:wm fl'U'U 

,, Ji 
3.1 ~1'Ub'Ue1'1111 

1 'W fnjPi n~1r1-r ..:idi1'UB'lJ b 'U l?l~ 1'Ub d BV111~ bbn viviG'f B'lJ m1:w 1~ bb U1b ,J~ cl'U n11~ ..:JbbG'f vl..:JBB m ii..:iei'l?l , 

Lii..:i~a~1:wt1'lJ(,)'JbLU1~'U 11~Lbn 6£lvim1:wfivi~b'U'UG'f1na'UB..:i~tl1B..:i1-1n11 fl11G'f'LJ'lJG'f'4'U\11flB..:JAfl11 m1f'Uj 

m1:w cl ~611:w 1 'WB..:JAfl11 bba~n11b 'U'UG'f:w1iin~~'UB..:JB..:JA m1 
' 

3.2 mhJLU1'1113.J1U . . 
n~ :w b U1Vl:w1cl 1 'Wm1Pi n~1r1?..:i,l\ iJ'Ub~ 1Vl1J 1ii' f I 1vi cl f11Vl'Uvl 1 ~ b 'U'U'4A'11mvl,J~,J~ww1ii'1 'U 

B..:JA munmB..:i?l1'Wvfo..:i~ 'ULuvn~ b vi P1'lJ1a Lba~B..:ifi n11'lJ~V111'11'Ut-i1'lJa 1 'Wt 'Wii' m:w~..:ivi1vi'll1 cl Lbv1'Umr11~ 

1vi clB..:JA n11unmB..:i'11'WiB..:i~ 'U~ b tl'U\,11B~1..:i 1 'W m1Pi n~1r1-r..:i'1BBn bb 'lJ'lJ m1 bfl'lJ11m1:wiB:wa~G'fB viA'1 B..:J 
" 

fl'Ufl111 bf111~"v1'Y'lVj1~~'lJ (multilevel analysis) \,11B~1..:J bb"1~fl~:WbU1Vl:W1clU1~flB'lJ 1 U~1cl b~1Vl'W1ii''llB..:J 

f~ii'biJ'U1'Vlcl'V'lVl6bba~:wG'f~:w Lvicl1,11B~1..:iii'16til'Wfl"ljPin~1i1'.i11'U1'U 700 A'U \11fl 100 B..:JAm famtl'U 
"' ' ' 

4.~un.1~11un1-a1~t1 

l:W bv1'1 b ii ..:Jb Vl\?l b ii..:i ~a fl11~ ..:J bbl;'! vl..:JB'ilfl'V11..:Je1 \?la fl~ruii' ~1~ m,~' \,),J'U1('Uij f111:WflalJfl~'Ufl'lJi B:W"1 b =B..:i 
\ , 'U '\I 

5.n'aB'IJU 'U1fltln1'a1~tl 

mB'lJ bb 'U1A vid Btjmcl1~ bb 'lJ'lJfl111~cl~'U'U1'Ubii..:JG'f'ilvlf1'1 B..:J (convergent parallel design) 

lvicl1'llifi1';ijclbb'lJ'lJ~G'f:W1fi (mixed methods research) lvicl1'llfl111';ijcJb;j..:ii,w.n1'Y'l (qualitative 

research) bba~,J~mw (quantitative research) ~n'U1Umcl1~mB'lJbb'U1Avlfl111~EJL~cl1fl'U Vla..:J\11fl 

11'W~~'IJ 1~'1 n 111~ cl:W1 bb ,Ja f111:W'lllll1 cl ~1 :w fl'U b yj BVl1 m 1:W b Vli'.JB'UVl~'i) f111:WG'f Bvl A~ 'i)..:Jj~Vl'J 1..:J ~aii'1~\l 1fl 

fl1j1~cl b :a..:i~ Wfl1'V'l bba~,J~:w1w 1vi clflj'i)'lJf111:WAvl 1 'Ub :a..:i~Wfl1'V'l~1~ cl*B5'lJ1 clU11fl!Jfl11tU~bnv1('U1 'U 

'i)..:Jf)fl1j 'Y'lfB:w~..:iPin~1b1 B'U1'llB'U'IJ11 ,Ja fl11bbG'fvl..:Jell?lafl~tlJ'(J'i)..:J'lJAa1m1 '\.J'i)..:Jf)fl1j.fl1Af ~ bba~1 'U 
" ' "' 
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'V'J'\.fi~~'U'l.leJ-Wl1bb 'l.fi~7.:i 11 uei.:il'i nTi 1~c.1~1mL th~1.:i 11 ti 1m~rn 1~"7nn7':i'Vl'U'Vl1tl1':i':itl.Jn':i':ilJ 1~c.1 

mFi' cJ'Vltj~~ Lb~~ i:-m n7':i1'1 c.1?1i1u?1~t1r111lJ'1lJ-W'U'BL :'d.:i?11 L V1~':i~V111.:i \P11 LL 'lh 1~ c.1~1'1c.1i1~ ~ L 1Jt.11 '\.J~ m':i 

bb?f\91.:Jelel ffe) \?'liK n~ru bbit'1v11 fl11lJ b ,if 1 h L ,i -:i L Vii;) L ,l-:i~~'l.]€),!j(,) 1 bb '\.J';id brn~liJ7nn7':i'Vl'U'Vl1'U1':i':it1Jn':i':i:W 
' 

LC Vl:l.l1c.lt1-!l m1~~\11L~-!l'V'l'Vl''Jw.J'Ufi':i':i:W (Multicultural leadership) " . 
(Perceived organizational support) 

Pl B Vl:l.J1c.lt1-:I n7-:ill.:JLL?f~.:J'e)\?'l"'n~ruri1t.1'Uflfl~';j~~'U€J.:JRn7':i • • 
(Personal identity orientation) 

SI B VllJ1c.lt1-!l n7-:ill.:JLL?f~.:J'e)\?l"'n~ru'Vl7-!l'1-!lfllJ';jt~'UncilJ (Social identity orientation) 
1 • 
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OCB B Vli11c.Jfi-3 'W']~fWrnflTHtlum..J1:afl~~"llel'3el-3Afl111~~'\Jfl~i1 

(Organizational citizenship behaviour) 

OS Vlillc.Jfi-3 flwruirn1'1U'IJG'l'U'Wil1flel-3Afl111~~'\J'\Jflfl(l " , ' 
(Perceived organizational support) 

Pl 

(Individual level-Personal identity orientation) 

SI Vlillc.Jfi-3 fl11~'3bbG'l\91'38(,1'1fl'l!IW'Vl1'3i-3fllJ1~~'\J'\Jflfl(l 
' ' 

(Individual level - Social identity orientation) 

OCB Viillc.Jfi-3 'W']~fl11iifl11b'U'UG'lii1'tlfl~~1~~'U'\..lflflfl 

(Individual level- Organizational citizenship behavior) 

fl1el'IJ bb 'U1A191ilb 'U'Ufl'ael'IJ~b -ifr1{1-3 bfl~el'3lJtlbbfl~'Vl\91G'lel'IJ'Vl1'3'1'1~a1wrurn11~c.J b 'tl-3U~lJ1ru bb~ 

a1wru fl111 ~ c.J b 'tl-3 fl ru.fl1'W\I ~ b 'U'U bb 'U1'Vl1'3 fl1'a Pi fl'\!11 bbfl ~ elfi'IJ1 c.JU'a1 fl!) fl11ru1191 c.J~-3 ~1 bb U'a b V1~1d b "U'Ufl'U 

bb\;1
1

f\11iliil~'UL51~Vi11'3~1 bb U'a\l~b 'U'Ub ~ c.J-3G'llJlJ~~1'Ufl111ic.Jvi1 -ff b tl'Ubb 'U1'Vl1'3fl11Pi fl'\!11b Y11i!'U in~ 
"" 

(field study) 

6. UeJ111A'VfVh,l~1~ 

fl111-.5'cJilf11Vl'U\9l'Ut.l1lJP1VWibu'W1~ b~E.11fl'IJ~1 Lb U'a~1'3 61 vfl -ff Pimn b ~el b ~bf1\9lfl11lJ b "IJ1 b\l\;'l'a-3fl'Ubbfl~ 

b 'U'Ufl1el'Ufl11G'li1'3bfl~el'3lJel1\91~1 bbU'a~1'3 61 ~-3{1 

8\,l'1fl'l!IWG'11'U'\..lflfl"1 (personal identity) VilJ1cJfi-3 fl1'a*bb'1191'3elelfl~1'U'Vl1'3~1bb'Vl'Ufl11ili1~1t,1'U 

1 'U1U"llel-3'1m'U~"llel'3'\Jflfl"1 b 'Wl'l am'W 1,11 bb Vl\!'3Vl1.J1viu'Vl'IJ1'Vl'Vl1'3'1'3fllJ zj-3 b 'U'U rn<a 1 ~r111ii,hfi'ru~el~1'WcJlJ ,, ' ., 

?11'\J'\Jfl fl '1 bbfl ~lJ1(,l 'a~1'U'Vl1 '3~ '1ti'a'alJ"llel'3'U\I b \I fl'\Jfl fl(l fl11lJ 1iJ~'Ubb"1 ~ ~'U(,l'U1 fl1'a b U1VllJ1 cJG'l1'U ~1 bbfl ~ fl11lJ 
' "' ' 

f\1\91'\111'3 bM m nuel'U1fl (,1 el11iiru bb"1~r111ii-r~ fl bb~i1rn1b u~ cJ'Ubb Ufl-3 bn\91:ff 'UnEJ-3fl-3fl11m 'U'U~1 bel-31 -n~ -r11 ,, ,, 

(,l'\Jbel'3b 'U'Ufl'Ubb'IJ'IJ 1 Vl'U 'a1lJ~-3'11lJ11f1U1~dJ'tJ(,l'Ubel-31~ 

8(,lafl'l!f(U'Vl1'3i-3fllJ (social identity) VlillcJfi-3 fl1'abbG'l\91'3elelfl~1'Uit1)"fl'l!f(Uel~b'IJ1'3el~1'3vii1 

fl11lJVllJ1cJ b 'U'U~ b "IJ1 b':iJ~1lJ fl'U 119lcJ 1 ~fl11lJi;11rlqjfl11lJ'UcJlJvii1 ~elfl'U~'U 15fl11vifl'U~'tJ(,lel'IJG'l'Uel'3~el~'3vi(,l'tJ 

~ 191 bbfl ~'Vl1 11m~-3 b ~r111iia1fi' qjfl'Uzjma c.J-3 ~'3vi fl'U~'UA\91 bM t.l1fl'IJ(,l'U fl~t.l1Y11'Vl1'3"1Jel-3Y11'Uvii.Jfl'U~ ~el~~'U 

'W '] ~ fljjlJ 'Vl1'3i-3 fllJ"lltl-3 (,l'U 

'W']i fl11lJfl11b iJ 'UG'llJ1'U fl'vi°~"llel'3el-31-1 fl1'a (organizational citizenship behavior) VllJ1cJ'1'3 

'W '] ~ fl'a'alJVI~ el "fl'l!lru~ fl1'aU fi'U&i -31'\J vi~ lJ b 'Vl r\'1a-3 fl11lJG'l1lJ1'aflbb"1 ~ fl11lJ'W cJ1t.l1lJvi m~ f\'1{!-3 b ~ t.l-3 fl1'a 

~\111ru111~ '3i!'Ub 'U'UV11.J1vi (,l'tJV!~el hl bb~ na'IJ~'U~"U1cJ b Vl~el-311.Jvi b \1'U11\l~bf1\91U'a~ 1c.J"lJtl bbnel'3fl fl11Vl~el 
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v11.l1c.1-:i1'U'IJB-:JWl'UeJ81-:Jb~J.J h 1ii1~b~c.11<ueMnun111i ~aWIBUbb'Vl'U~b 'Llm~uu n1111½11-:i1a~L'U'UY11-:in11 

'\ll~Bn11·th~biJ'U~mn11ufi'U1i-:i1'W u1::nuu~1c.1 

1) n111 i½m1ii-u1m'\ll~B (altruism) Ltl'Un11m::V111 'Wn11m?11'U1m 'Vl~m1~'W1 'Ufl11bbnuru'\ll1~ " ... 
bf1~~°LJ"il1 f1fl11Ufl'U~-:J1'U 1 i½m1i1-u1m 'Vl~eleJ1'U1c.lf111J.J?l::mmbf1 b 'i4v'W-:J1'U 'tX1'Vl'U1 ~ f1'Uel-:J ?lel'U-:J1'Ub 'i4 el'U 

11l.M1'U'/Jel-:JV11'U L 'i4v 1 i½vnm 'IJ1'Vl1-:J1'U 1~ihh::~V15fl1'W~~~'U 1?11 Iii bba:: 1 i½rh'1-:i h b ~el'U11ii-:J1'U'/Jel-:JV11'Ub~8 

b '/J1 b '\ll~111'UYlelbb Yl'Vl~el fl1'1-:Ji'W'\ll1-:J 11iii~'1tl''U'1'U'Ubb'1::f'U'W-:J bbrlf1 b 'U~ c.l'Ufl11J.JA ~ b ~'Ufl'Ub ~B'Wi1J.J-:J1'U'/Jel-:J • 
' 'V11'U 

2) fl11f11'l1-:ii1-:i~~'U ( courtesy) b 'U'Ufl11m::v11~ b ~el1Jel-:Jfl'Ufl11 bf1~'Uf!J'\ll1m::'Vl'Uf11::~~f1'U~el1'1 

f1e) 1,xbf1~'Uru'\ll11~ b 'U'Ufl11m::V11~·ihm 'Vl~mr11i1-n'U 1 'Wfl1';iU8~fl'U'Uru'\ll1 lil::'Vl18:: 11~f1el81~~ b~ c.11fl'U ... " ... 
n11V11-:i1'U V11'Ulil::fi~fi-:i~am::vi'U~ ~~'Ulil:: 1~f'U L 'U'Wfl'W~i1fl11i1?11i111t1 Lb~V11'Ufi1ll LflcJ 18 v1~'Vl~vc.1n 

" 
Wl'Wbv-:i 1 i½L '\ll'Uun11 L ~v'U11m1'Ufl'W~'U Lfl11'Wf111~~~'W 1 lil'l.lv-:i L ~ v'Ui1:w-:i1'U LLa:: c.1Biiufi,J~~1c.1m1iilil~-:i h 

"" "' .: 1 d bb'1::J.Jf111ii b '\ll'Uelf1b '\ll'U lilfl'Uel'U 

3) m1iiv~'Vl'Uel~ nJ'W (sportsmanship) b 'U'Uf111m::V11~ bb?l~-:Jelvnfi-:im1:wv~Vl'UeJ~nJ'U~B 

f111iic.11n6'11rnn m1:wr1'U-uv-:i h n11t1m'Um'W m1ii~~'\ll1~ m1i1Lfl~c.1~ Lba::m1ii 1l1?1::~1n'1'U1c.1 11iifi-:i 
" 

f111:Wf1~(,l'l.J~1-:J 67 ~1 c.1m1m~ii h fl11ufliJ~-:i1'U~1c.1m1ii~~ilbb'1::el~'Vl'U 1~c.11llu'U11'\ll~elbb?l~-:Jf111il 1ll 

Ym 1'1 bbifiJ fl11 b 'U~ c.l'Ubb 'Url~ bf1~~'U 1 'Wfl1';i'Vl1-:J1'U Vl.1'UlJ f11il::cJeJJ.Jf'U bb'1::'U1fl1';ib 'U~ c.l'U bb 'U'1~~-:Jf1~11il1 b~cJ'Uj 

bbif '1 ::{~ f1 bfl~ c.1~ b~el~ f111'Vl1-:J1'U'\ll~elf1'U"Uel-:J 1 lil 1 'U'U1-:J b 'VIWI fl11ru~ Ln~~'U fl fJ-:J'Vl1~1'U~1 c.lf111il b~il 1 '1881-:!6'1~ 
" 1 ' 

f111ii?l1il1';itl 

4) n111 i½m1ii11ii~v (civic Virtue) b 'U'Uf111m::V11~ bb6'1~-:JeJBnfi-:im1ii-r'U~~'lleJUbba::n11iJ'11'U 

i1:w1 'Wm::m'Wm1~1~ ., 'l.leJ-:JB~ri n11 1ll L ~ c.1-:ibbfl fi11Lb?1~-:ifl11iifi ~ L ~'U 1 'W-u1-:i L 1m Lba::1ubb 'U'U~ tin~v~ 
I " " 

L 'Vlm::6'1ii L vi11!'U Lb~ L -u111iin1ilm1ii~v-:iri n11'l.lmV11'Ui~~'U 1~c.11ll ~u-:if v-:i'l.lv iJm1ii L -u1 h 1 'WL u1V1i11c.1'/JeJ-:J 

e)~fl f11';j bb'1::U'U~~li1::ufl~-:i1'Ub 'i4u 1 i½'lJ';j';j~ b U1'\llil1c.1~-:Jf1~11 bb6'1~-:Jfl11J.JA~ b ,:;'U~ b 'U'U'U';i:: 1c.1'll°lJ~e)e)-:Jf1 fl1';j 

11i1J-:ilil:: 1ll bb 'V'li-:J'W';i1c.lfl11il"''U'/Jel-:J8-:Jfl f11';j 1 i½fl'U.fl1c.l'Uelf1f 

5) m1ii1:hwn 1 'W'Vl'U1~ (conscientiousness) b 'U'Uf111m::'Vl1~bb?l~-:J8elf1fi-:Jfl1Welilf'Ubb'1::ufi~ 

Wl1il f1{j';i:: b 'Uc.l'U 'U 1cJ'U1 c.1'/Jel-:!8-:Jfl f111~1c.lf111il bf11';i'V'l 1~ cJiJ\-111:Wzjel~WI c.11 'Ufl11ii1Ufl'U1\-:J1'U fl1';j,r f1'\~1 b 1'11 

n11f nis-1m1i1?1::el1~ fl1';j'LJ';i::'\llfJ~ f11';jl?J bba-r f1'1S-1'Vl,r'V'l8~'U'/Jel-:Jel-:Jflf11';j fl1';j 1 'Ub 1'11bb'1::'V1f 'V'lc.11m~1-:i 67 

'/Jel-:JB~fl fl1';je) El1~i1 fl ru 1-11 rlTW-:Jfi-:i ~a~1~ ,r 'U'11 n n111 -U'Vl,r'V'l c.11f11'/JB-:J8-:J fl fl1';j'/Je)-:JV11'U bba:: fl11m::V111~ n 
' 

m:w~ L~t.11-ueJ-:in'Un11th1-:if nis-1mc.11 'Wv-:irin11 1ll LflcJ 1 -UL 1m-:i1'W1 'Wf111ufi'U1i~-:i~'W'Uvn L 'Vl'Wvlil1n-:i1'U 

nn::tJU7L.t8.J'W11?r,JJUiJ'iW (multicultural leadership) 'VllJ1cJfi-:i f111~~tl11 ~fi~iH.l'V15'W'1~B~~'U 

zj-:itl11 'U'1 fl11:W b "U11'1~i11f1~'Ub~ c.11fl'U'U'Vl'U1'Vl'\ll~-:J 1 'W\i1'U::~1.J1 Jl1c.11 'WMl1'W bb 1~'18lJ~lJf111:W'\ll'11f1'\ll'11c.l 
" ~ " 
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1) r111:lHH'l1\Yl'Vl1~1\>ll'Ufi11ll (cultural intelligence) Vlll1cli1~ f111{?)1~Vltl'f1Vl1~1\>ll'Wfi11:W 

(cultural awareness) bbi.'l~m1:wjb~cl1fl'\J1\>ll'Ufi11ll (cultural knowledge) ~btl'W.b1~~~h1'Wm1tJ.Yu~1 

b 'U1 fl'\J'\J ~'\J'Vl f111lJVli.'l1 f1Vli.'l1 cl'Vl 1~1 \>ll'Ufi11ll bbi.'l ~,111 tJ ~"v'l t) ~ f1J1ll~ b Vil! 1~ ?Ill 

2) e){,ll;lf1~rubb '\J'\J?l1f1i.'l (global identity) VllJ1cJfi~ m1i1~~nubMcJ1fl'\J{?)'U (self-concept) bbi.'l~ 

?I~ VJ e)'U e)e) n:w 1 b tl'U 1tJ b tl'W~ 1~ e) (,l ~ n~ru'Ue:l~ {?)'U~?le) \Yl f1 ~e)~ fl'\J'\J~'\J'Vl f111'Vl 1~1'U~ b tl'U?11 f1i.'l 
" 

3) f111btl\Ylf111~~e:Jf111llVli.'l1f1Vli.'l1cl'Vl1~1\>ll'Ufi11ll (openness to cultural diversity) siI ~b tl'W 

n11.Yuf n11?1ti'\J?l~'U'<il1f1B~Af111 (perceived organizational support) '1-1ll1cl~~ 1~~'\J~ 

"v'lti rn1'U b zje)11e)~fl m 1 Vlf111ll611r1 runu m1i1 ~1'U~1ll bbi.'l~ 1?i'h 1 'Wf111:W b tl'Ue:Jci bbi.'l ~{,)e)'\J?l'Ue)~f111ll~ e)~ f111 
u " 
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'\i'f\111~'U'B'VilJ (Multicultural) AB n1'H1'r1..:im1l!b'LJ7hb~c.J1fl'U l..:ifllJ n11dfa..:i bl"l'a~;if)li] , .. 
m1fin~1 bb~t'U'at'Wll"l7?1~rfi~c.J1 mfl1..:i?1-¥1-:i•1m-:inzjl!'ll'U (Ethnicity) b~el'll7~ (Race) ?ltll'Ut'llel..:Jfl'ael'Ufl'r1 

(socioeconomic status) b'V'll"l (gender) fl17lJ?l7lJl'atl~bl"l"" (Exceptionalities) 2 fl7""1 (language) 

1"17?1'U7 (religion) 'U'Vl'U7'Vl'Vl7..:J b 'V'll"l (sexual orientation) bb~:::if u-v1'V17..:i,Q,il 1"17?1l>li (geographical area) 
Q,J Q,J ,df; Q,J ~..:,IQ.I d ,:::f Q,J V Q,J CV 

?l..:Jfll!mp~'U'B11l! (Multicultural society) flB?l..:JfllJ'VllJ1~'\.J'511lJ'VlV1mn-vm1c.J"11-:Jliltl>l1-:Jm.J'll7l!n'U?l..:JfllJ 

1~'U'511l!b~c.J1 (mono-cultural society) b"ll'\.J l-:ifll!biJv-:ii1 l>l"17U i'imi'.J'Wi-:Jfll!Vla7nVl~7c.Jb'V'l11::: 

'U':itnB'Uli71c.Jfl'U~'U l!mc.J bb~::: 1 'Vlc.J 
" 

m1'll1u1,11 fl17l!"U~bbEJ-:J bb~t'Ut1JV11~1..:i 1 b'U'W m1ih=bid1l!V11-:im1bilt1..:i ~'Vlfibb~:::m1l!b?ll!vmfl 2) 'V'l\lJ 

1~'U'B11l!'Uc.Jl! Atl fl11l!Vlmnvimc.J'Vl7-:J1~'\.J'511lJzj,:i~nlil~~n?1{1..:imt1'Ufl17l!A~ (conceptualized) 11 

b 'U'Ufl17l!'i711 cJ bb~tfl17lJ?l1 c.J-:J7lJ'lJe)-:Jf117lJbbl>l n~1..:i bb~'U'at b~'\.J 1 'Wb~tl..:Jf117lJalJi'Uth-ll-:irl1'U7lil~ nlilttl nu~ 
" 

1 ~'U'B'a'alJ zj -:J b 'U'U'11'UVI~ -:J'llel-:Jn7'a'1..:J b?l~lJ n7'abl>l1 c.JlJ b -if 1'1 a-:JfllJ'V'lVl1 ~'\.J'B11lJ-v1 i'.j fl17l!Vlm nvim c.JlJl nt'U " , 
~eM~n""7bb 'U1A~ 'v'lVl1~'\.J'B'a'alJ bb~t'U'at?l'Un71ru1 'U~'atb 'Vll"ll>lt1'Ul>ln bb~tbb 'U11 i!l!v'U?l'a'afl ':i'U'5':i'alJ'llel..:Jn7':i 

, ' " 

'll~bbi..:i-v1'1/'l'UAB a..:ifll!Y-lVJ1~'U'B'a'alJ (multicultural society) AB a-:JfllJ-v1ih-!flfl~Vlmnvimc.Jfl'ae)'Uflf1 

Vl~7c.Jb'if el'll7~ Vlmc.Jl"l7?1'\.J7 Vlmc.J"ll'Ui'W lJlelc.J
0

-i1lJfl'UBc.J° 7-:Ji'W~?l'll 1i/i'.i nl'abb U-:J bbc.Jn 'll'Ui'I.Ja..:JfllJ'V'lVI " , , 

1~'U'B11l! riv 1 ~bn~'Ut!JVl7Fn7l!'ll~bbi-:i11il b-U'U 'V'l1n 1 'Vlfl'U'V'l1n"ll1/'rnn1 milt1..:inu'V'l1n-u1 i'im 'U'Ubb'U'JA~ 

Afl11lJ"U~bbEJ-:J 
" 

a-:JfllJ'v'lVl1~'U'B'a':ilJ~'a1lJfl11l!VlmnVlm cJ 1 i'ti/11 lilt b 'U'Ufl17l!Vlmnvimc.J'Vl7..:J1 ~'\.J'B'a'alJ b ~el"ll7~ , 

bn~fi-:ibn~i!m.1~~~ AB b 'a7~tl..:J'Vl7~'Ubb 'U'U'llel..:Jnl'a 1 "ij~1l>l~1l!fl'\.J 1~c.J~t1..:ii'.im7l!b Vl7b vic.JlJ fl17lJ b?ll!elfllfl 

bb~t fl17lJ b-if 7 h 1 'U'a7ffr~'\.J'5'a'alJ'llel-:Jnzjm1u 1 b 'V'l'a7tb '\J7VllJlc.J~~'Vl7 c.JAB nl'ab?l~l!?!-¥1-:ia-:iAlJa'U~~'ll 
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2.1 fl1111Vf111tJ6lleJ'3el,1in~w 

e) (,I« fl~ru m.J~\?11-:J\?11-;;J:::l.JT~1ml\?1 + « fl~ru'Vll.J1t1~-:i« fl~ru:::bQ'V'l1:::flTll 11'll'\J rusn 1?1t1'1fl1'U 1#i'l ~ 
fl11l.JV1l.J1tl f1111 e)(,l«fl~ill (B1'U11 er~ -\?1:::-«fl) 'lh:::ml'U~1tlfl111B\?1 (B~ - 1?1:::) zj,:i Vll.J1tl()-:J (,l'\.J Vl~e) 

\?11beN nuafl~ru 6/l-:J Vll.J1tl()-:J (ll.J'\J~bQ'\l'l1:::til1 fl111B\?1«fl~rum-:i fl'\.JA1.fl1~1B-:Jfltj~11 Identity Vll.J1t1'1-:J 

~~11l.J'1Je)-:J«fl~ru:::bQ'\l'l1:::'llt1-:J~,:J 1~~-:Jvt~-:i;..:ivh1~~-:i11'ULU'U~-:J~fifl i..:ifl:Wbb\9l~:::i-:ifl:wi'151?1afl~ru'Vl1-:J 
'U 

G'\'1-u fl~ u A fl~fo·fo~:::f 11 \?11 L 'll1A ti 1fl1:w« fl~ru::: L tl'Umh-:i 11i'11 ~;i 1?1m1:wfi ~ rn1:w L zjeJ LL uu LL~'\.J'\l'lf'i~ m:w 
" 'IJ 'IJ .,,I 

bb~:::a fl~ru:::U~t1mh-:i h b Vl:Wtl'UVl~tlbb\?1 fl(,l1..:J-;;)1flfl'U~'U flci:W~'U ~-:J~'Ue) ci1..:i h '\.Jflfl~e)1-;;J-;;J::::We)\?1afl~ruvtmt1 
' ' 

'l ti ci1-:i 1'U(1111?1'Un1vl m1-;;i:::f ufh 1m:weYl?1a fl~rut1ci1..:i 11 ~-;;i11ru1-;;i1 fl fl11bb'1~..:Je)e)fl~1'U'Vl1..:J\?11 bb 'Vl'Ufl11l.J:W 

\?111?1'\.J 1 'U1'U'lltl..:J'1fl1'Ut'lltl..:J'\.Jfl fl~ b 'V'li'f '1.fl1'\l'l \,11 bb VliJ..:JVlti1vf '\.J'Vl'\.J1'Vl'Vl1..:Ji-:Jfll.J "1~ "1 ~ ..:J L ~tlfl~..:J L Vll;'i1'111 
'U ' 

b U'UB\?1a fl~ru'lltl..:JU-;;J b -;;)fl'Vl~e)e)(,l« fl~ru~1'Ul!flfl~ (personal identity) ~1'Ufl11bb'1~..:Je)e)fl~1'U~~a fl~ru 

ti::: 11u1..:it1 ci1..:i~i'1 m1:wvtmt1 L U'U~ L -u11-;;i1111 nmL~:::m1 LL'1~..:it1t1 fl~1'U~fim1:w'\.J1::: L 'V'l &1 ~'Uu111Ji;\'1m'U 

b~e)..:J L'11 '\.J1:::1~i'f1'11?1{ bb~:::'U11fl{lfl11ruVrn~..:ifl:WL U'U~1'U~b~tlfl11 "B\?1« fl~ru'Vl1..:ii..:if11J "'Vl~e) "e)l?1afl~ru 

~fl'U1'U~..:Jfl:wi'.111:wn'W" (social identity) 

B\?1afl~ru (Identity) At! fl11:Wf~fl'Uflfl~(,le)(,l'\.Jbtl..:J11 "uiJ?iti1m" ;..:i-;;i:::Ln~('U-;;)1flfl11'U~~-:ia11A 

1:::vt11..:i\?11L 11nufl'U~'U 1~t1~1'Um1:wt1..:i\?11Lt1..:iLL~tfl'U~'U1Jt1..:iL111 'U'llru:::11'U LL~::: 1'W'llru:::L~t11n'U 111 "UVli'f'UB\?1 

« fl~ru -;;i::: fl fl fli;i 11 A1 '\.J fl
0

1 'U fl'\.Jb ~ tl..:J'lltl..:J el1'U 1-;;J U ti 1:W fl111J Vll.J1 ti 'VI~ ti fl11'111-:J .fl1'\l'l Lb 'Vl'U fl11l.J-;;J~ ..:J 
'U 'U 

(representation) LdtieY \?1a fl~ru1 'U~:Wi'U6!1'\.J Lb 'U1fl ~~flci11l.J1'U1..:J~'U LLi1 ~-;;i::::w fl11l.J'Vlll1tl~ bb\?1fl\,l1..:J-;;)1fl 
'U 

f111:wvt:w1t1vi L -rr11-;;i n'U 1~t1'11~ ~cl'1i1 flmfl er (,I« fl1!tru~ fl'111..:i~ 'U1111vi'1~ ti~ 1'\.J flwu1'Ufl11u~i..:i"'111-i 

1:::'Vl11..:J'\.Jflfl~ 1 'U'l.Jflfl~Vl~..:J ., n-;;i:::i'.leY1?1am1ru~vtmflvtmmL~:::Ldt1uflfl~tltll.Jfu1 'UB1?1afl~ru,~a1?1an~ru " , I , 

'Vl~..:J 1 'U'lltlJ:::b 1m1!'U-;;i:::i'1m:::u1'\.Jfl1';j~ bb\?1fl\9l1..:Jfl'U 1 'Ufl11bb'Vl'U~ 1 'U'llru:::~'\.Jflfl~vi1m1ri1V1'U~i;\'1LL 'Vl'U..:J'lltl..:J 
' 

(,l'\.Jbe)-:J LL~:::flflf11Vl'U~t,11LL Vl'U-:!1 'U'Vl1..:J~..:Jfll.J m:::'\.J1'Ufl11~Ln~('Ud1~r11il..:ii'i..:i-;;i~ L 1J'U~ fl11l.JLL\?1fl\9l1..:J fl11l.J 
'U ' 

'Vim fl'Vlmtl 1 'W fl11'1f 1..:ia 1?1a fl~ru~ L V11L vi tll.Jfl'\.Jfl1';j i-:ir11fl1l.J11 B (,I« fl~ruJ-:ivtmt1'il1vi' L zj e)l.J 1t1..:inu~..:Jfll.J 1vi' 

t1ci1..:i 11 m1*Lu1vtl.J1t11 u~m11JG1'1r1~\9le)~l.Jl.JeJ..:i'Vl1..:i~..:ifllJ'llt1..:iJ1?1afl~ru-;;i:::i.l1L 111 uJ111-;;i 1fl1..:i'1f1..:i(,l1..:i 67 

fat1~1'U;1\?1'lltl..:JL11~~fl~~fl11B\?1afl~ill\9l1..:J 'l 'lltl..:Jb11zj..:J~fli~LnuHL-U1~~1t11fl1-:Jaf1..:i\9l1..:J 'l 'Vl1..:J~..:Jfll.J 

bb~::: L 11n:w~1'U11l.J 1 'Ufl11fleJtil1'lltl..:JB\?1afl~ill'lltl..:Jtil1b 11Ltl..:J~1 ti 1 uvi'1m 'U'Uf1'U ( t1ii~~1 L ~e)..:J~(I~~, 2543) 

fl11'Ut11l.Jfl11l.J'Vll.J1tl'lltl..:Je)\?1a fl'l~ill'lltl..:JiJfl1'll1fl11~1..:J 'l :wi!mL~-:J 1 'U~1tlB'Vlfi'\l'l~ 'l)e)..:J'\.J~'\.J'Vl'Vl1..:J~-:Jfll.J 

LL~:::bflt1J'1~1..:J ., 1~t1'11'ULLi1B1?1afl~ru~..:ivt111t1i'i..:i ~..:i~vi11 ~L 11f11 L U'Ub 11'Vl~tl'V'l1flb 11 zj..:JLL\?1fl(,l1..:J-;;)1flb 'll1 
I ' " 

'V'l1flb 'll1 'Vl~tlfl'U~'U eJ\?1afl~ru111"l-u~..:i~i'1t1ci1?11l.Jfi';j';jlJ'lJ1~bb\9l L U'U~..:J~fifl(lf 1..:i('U 1~t1~..:Jflll B\?1afl~N~..:J~e)..:J 
• 'U 'U 

' ' 
eJ1Pltlfl1:::'\.J1'Ufl11'111..:Jfl11lJ L Vl:Wtl'U1:::vt11..:J "'V'l1flb 'll1 "'Vl~tl Lb\?1fl~1..:J-;;J1flfl'U8'U (flcil.JB'U) 

' 
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2.2 'U"a~b.fl'l'l"llel.:Jamin'l?JW 

\J fl1'll1fl1'ii11'111:W b ~'Ub Vli'.ieJ'Ubb'1~~1'1f1'U'U1.:l Lfitn f1U'\.h~ b.fl'Vl'LJ'eJ-:JeJ (,]~ mm1 ~ '1U1--'.l'Vl1'Ubb '\.J--'.lb tl'U 2 

tb~b.fl'\11 bbl;l~U1--'.IVl1'\.Jbb'U--'.lb U'\.J 3 U'i~b.fl'\11 Vl~'eJ:W1flffJ1 b"l'l'i1~e.Ji;lfl1'jPimnvh 1 mlilbflru~fl1T-il1bb 'Uflbb(,]fl~1'1 

n'U ,rn1'l.l1m'im--'.lv\1'U 11ilbb '\.J--'.je)(,l~n~rub'Ll'U 2 '\.h~bm11~t1 ~'<i111ru1'<i11n~--'.lvi1 -u1 'Ufl1'ibb?f ~--'.j'e)'e)fl'LJ'e),11.Ji'li'1a 
' 

hfon' e) (,]~ n~ru'11'UU i'1 i'li;l (Personal Identity) b tl'Ui --'.!vi bb?f ~--'.j'e)'e)flt)--'.jfl1'j1 ~ fl(,l'Ub'e)--'.l fl11f uf \,l'Ub'eJ--'.lfl1"a 
' " " 

tieJ:wf u(,]'U beJ-1 m1:wri''\.J 1 '<il 1 '\.J(,]'\.Jb'e)--'.l bba~m1:wml'l.tJiih 1 'W\,l'\.Jb'e)--'.l~ bn~'<il1 n m'iu~«:w~'Utnu?f m"l'l bb1~~eJ:w 

'\111'1fi'i'i:W'l.l1~ bb'1~?1.fl1'\Al bb 1~~'eJ:W'Vl1'11CnJ'Ufi'i'i:W bb'1~B t,1r;i'n~ru'Vl1'1'1'1i'1:W (Social Identity) zj--'.IB\,li;rfl~ru'Vl1'1 

G'l--'.11'1:W b 'U'\.J~'1v1 bb?f ~--'.l'eJ'eJf1t1'1 e.J'1'LJ'eJ--'.lfl1'i'U~ bfl"1'Yl1'1'1'1i'1:W flWU1'\.Jfl1'i b U~ tl'Ubb U'1'1'\111'11 CnJ'Ufi'i'a:W bb'1~'i~UU 

m'iPi n~1 J--'.lil~--'.l~bb?f~--'.leJeJflm'<il~'\.h1n!] 1 '\.J~u1~;1(,]i'111:WA ~m1:w b zjmrn~ bb uu bbe.J'UV'l(l~m'i:w (1'i~~1 ?t:w 

?11?1~, 2545) bb'U--'.leJ(,]Jfl~rubU'\.J 3 '\.h~b.fl'\llfl'e) 1) e)t,1r;i'n~ru'Vl~'e)l,11(,]'UG'\1'Uli11 (Personal or Self Identity) 

t,l'Ub U'\.J'\J'<il b'<ilfl'l.l'\.J?f1m'i'1~'<il~i1ci1'U11:w 1 'Um'in'mtJV1~'eJ?tf1'1er(,1Jn~ru'LJ'eJ--'.l(,]'\.J~'Um 1~ 2) er (,]~n~ru'11'U11:w 
'\I 

(Collective Identity) VllJ1tlt1'1 e) (,]"' n~ru~ b U'U'\J'<ilb'<ilf)'l.l'\.J'-il1'\.J1'U'Vl~ '1i111:wn'UJ-:J'\111'1~1'U~ b'U'UB (,l~fl~ru 

G'l1'U1,11bb'1~Bt,1Jn~ru'\111--'.IG'l--'.li'1:W 3) eJ(,]Jfl~ru'\111--'.IG'l--'.li'l:W (Social Identity) Vl:W1tlfi'1 eJ(,]Jfl~ru~i'l'U~'U 61 :W'eJU 

1 'l½nU'U'<ilb '<ilfl'l.l'\.J Vl~eJmh10 f)\JtJ'Vl~--'.l VllJ1tli'111:W11 '\J'<il b '<ilfl'l.l'Ui'l'U'Vl~--'.181'<il'1flf11'\ll'\.J{,l'Utl1:W 1 '\.JV11'1'1'1 i'l:W 1~ ti 
'U 

bzjeJ:W1t1--'.lnum;V'l 1211?f'U1 .t;Ji'.iV1J--'.l'Vl1--'.l'l.l1~~'Uq Vl~'e)'e)1'<i)'<i)~bU'U'\.b~b.fl'Vl'Yl1'1a'--'.li'1:W1~ 61 ;n~ 
na'111~11 bd'e) 1-u\nru'nfl1'a:W'eJ--'.l'<iJ1f).fl1tJ'\.J'e)f)bbl;l~fl1'j:W'eJ-1'<il1fl.f11tl1 '\.J V'lU11eJ(,]Jfl~run 2 '\.h~b.fl'\11 

A'eJ 'e)(,l~fl~ru~bn~'<il1flfl1'j'UtJ1:W(,]'\.Jb'e)--'.1 bbi;l~e)(,]r;i'fl~ruviG'i''11'1:W'Utl1:W1'1½ ~'1bb'U1A~'LJ'e)--'.j Golfman ( 1963) i!n 

a'--'.li'1:W1'Vltl11 'W?f1tla'ruJ n~ru«:w~'Ufi1~--i\'1 bb '\.Jflbbtlflbbtl~i'111:W bb(,lfl~ 1'1'i~Vl11'1B (,]« n~ru'11'\.JUi'li'1'1 bbl;l~e)(,] 
., ' 

«n~ru'\111--'.la'--'.li'l:W 1{,ltJeJ(,]«n~ru'LJ'eJ--'.l'\J'<ilb'<ilfl (Individual Identity) U'i~fl'eJUlil1tl 2 '11'U b'll1'Utl1:W11i'111:WA~ 

i'111:W'f~nvi'U'<ilb'<ilni1~eJ\911 b'eJ--'.111 Ego Identity '11U.fl1V'l'\J'<ilb'<iln 1 '\.J?f1tlmi'1'Ut'U 1 'U~1'W~vi dJm.i i'11'1'1viil 

beJn«n~ru bU"l'l1~1,11b'LJ1b~tlfl11 "Personal Identity" '11'\.J "Social Identity" 'll'eJ'1'\.-li'1i'1'1 AeJ ?fm'U.fl1Yl 

'\111--'.li--'.11'1:W b'lj'U eJ1:Uw 'l.l'U.ff'U bV'l\21 'll1~~'U6Vl~'eJ\211?1'\.J1vi'U'<ilb'<ilf1Ui'1i'1atT'U i--'.ln~eJci i'1fl:Wi'11~Vl1'1 bbi;l~ 
' ' " 

eJci e)t,1«n~ru'V11-1a'--'.li'1:W~-:Jil?tm'11'UA'e) '11'Ubb'iflbU'UlJ1(,]'j~1'\.J~a'--'.li'1:W b~t1nfeJ'1'<il1fl'U'<ilb'<ilflUi'1i'1'1 (Virtual 
" "' ' 

Identity) bb'1~G'l1'U~?f'e)--'.lfl'e)'e)(,]«fl~ru~bU'\.J'<il~--'.l'LJ'e)--'.li'1'Ui!'\.J (Actual Identity) 

2.3 fll1111ri1iru"lle:i.:iei~an'l?Jru ., 

-ii flbbV .:1'1'11.:!B ~a n'liWbnfli'lJ '1.111 tJfl fll111l"a'Ubb 1.:i 1\,lmUV'l1~ na' :Wfl'U'Vl~eJi'1fl:W'V1 A ~11(,]'Uill CnJ'\.Jfi'i"a:W~ 
'U ' ' 

b Vl'U'e:Jfl11fl~:W~'U 61 bblJbb(,]b 'U'U'<il~'U'Wili'111:W'LJ\,lbbfJ--'.lbn~t'U 1 'UVjfll.j:W 1anmn~'<il1'aru1fi'1 biJ'eJ--'.l~flbb~1'<il~V'lU11 

bf1~'<il1fli'111:W'U~bbfJ--'.l b :a--'.IB t,1r;i'n~ruJ--'.li'U 

0

fl1'i?1{ 1--'.leJ(,]Jfl~ruil i'111:Wa':W~'U6b zj'eJ:W 1ti'1nUeJ1'U1'<il ~'11:Wb 'ljeJ1'U1'<il 

bb uu1 "ti n1«-11J--'.IAU bb\,1
1 

b tJ 'U f1"a~U1'Ufl1"ai'1'ieJU-f 1 ~1 t,1'Ui°i
0 

bbtlU tl'1 '<il1f1~1(,]'U/'1 b~:W b tJ 'U\9111,l'U'/.l'U ~ 1 VllJ 

b 'U'\.Jb~tl1flUBt,1Jn~rum1:w b U'U 1 'Vl tl 11il'1fl?f~1--'.lt'U'<il1fl0(,]«fl~ruYJ'eJ--'.l~'W~ili'111:W bb(,]fl~1'1Vl"1n'Vl"1tl'LJ'e)--'.li'1'U 1 'W 
'\I 
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·.• ;1 '€):l..Je) (,l~ fl~illf\11:l..Jb 'U't.! 1 'VlcJ m~i!'t.!fl11Vl1f\11:l..J b 'U11 ~er (,l~ fl~ru ~.:i·ih c.11 vi:i..Je:Mb ~'t.!m~U1't.!fl1j?l{ 1.:Je)(,l 

f ri'sru~e:ici b de:i.:iVl~.:J~.:J~:l..Ju.:Jb ~'t.! 1 't.!1h1nn fl1jt\J'Vl1.:Jl.:JA:l..J mc.11(11U~U'Vle).:Jflfl1j'WVl'J\,l.J'l.!tjjj:l..J fl1jcJe):l..J1U 
~ :;,J ' 

•. '.l \<111:l..Jbb(,lfl \9\ 1.:J~ bb?l ~.:Jelelfl~ 1't.!f\11:l..J b 'U't.!el (,)~ fl~ru ~~'Vl 11 vi bfl ~ f\11:i..Jf ?t m 'VI 1 b 'Vl c.l:l..J bbfl~ b 'U 't.!611:l..J zj.:J 
~ 

i< 11:l..l'f ?t nd ~~111-u~'W()~ fljj:l..J'V1°~.:J'lh~?l.:Jfl'Ue).:J'4flflfl 1 't.!e).:Jfl fl1j b'U't.! fl1j~:l..Jb 'Vl1 't.!fl11Vl1.:J1't.! (work 

::ngagement) f\11:l..l~ni't.!e:J.:Jflfl11 (organizational commitment) (,lf1€J~~'t.!fl11b'Ll't.!?l:l..J1-Un~~ 't.!e:J.:Jflfl11 

organizational citizenship behaviour) b 'Ll't.!(l)'t.! 

3. -vu1~n':i"a11n1':iLU'W~111~n~~"lle1..:ia..:iRn1':i 

3.1 bb'Ll1fiVIL~f.11f1'UVUJ~n·n11n11b'U'Ua111;in~~ 

-w9~m1:l..lfl11b'Ll't.!?l:l..l1-Un~~'Ue:J.:Jel.:Jflfl11 (Organizational Citizenship Behavior : OCB 'WtJfl-!11'1..1~ 

~v19~mj:i..Jfl1jb'L]'t.!?l:l..J16Ufl~~'Ue).:Je).:Jflfl1jfle)'WtJfl.:J1't.!~ii'W9~mj:i..JVl~e)~fl~ru~fl1jUfimi.:i1'Uvi°~llbVlfl1'1.:J 

fl11:l..J?l1:l..J1jtl bbfl~f\11:l..J'W c.11c.11:l..Jv\' m~ fl1'U.:J b ~ c.l.:J fl1j~ ~11ru11'1i .:iJ't.!b 'Ll't.!WU 1~ (,l't.!Vl~e) hi bb\9\ fl'1U~'U~ 

'lj') c.l b VI~ e).:JTU~ b ~'t.!11~~ bn ~Uj~ lc.l"ll'Ubbrie:i.:ifi fl1jVl~elVlti1c.l.:J1't.!'Ue).:J(,l'Ue) cl 1-:J b~ll 1 ~ hl1~ b~ c.11'UeN num11 vi 

i:-Jfl (,le:JU bb 'Vl't.lv\' b U 't.!1~UU n111 vi11.:i1 flv1 b 'U 't.!'Vl1.:Jfl11Vl~elfl11'\.h~ bi1mrn n11'\.Jflu~ -!11't.l (Performance 

Appraisal) Vl~e:Jt1nu.:iRumnm~vi'11 u~1cJ~(,l 1~~tl111t1't.!1~~b ~'t.le:J.:Jfl m'i'Ue:J.:J(,l't.l'UW?lUA11ll?i'1b ~~ bbfl~ 
~ 

b~~~i.:ib~ei.:i ~1e:icl1.:ib-tl't.! fl1j(,lj.:J~m1m m1-tl1mV1~ei~i1:i..J.:i1't.! n11m?11tlfimi.:i1't.11~c.11lJ(,1eJ.:Jf,N'Ue:J m1 

?lfl~ b 1fl1 b 'lJ 1';j1lJ /i ~ fljj:l..J'lJ e:J.:JVl°LJ1c.l.:J1'Ubbfl~e).:Jfl fl1j fl111 viff 1 bb 'U~-J1 b ~ e)fl1j~ \,l.J't.111 'U~ 1't.1(111.:J 1 'Uel.:J 

ei.:iri m1 Lbfl~n11 hlb~m 1m1 't.!m1tlfiu~.:i1't.! 1 u1~ m tlci1tl1~ 1c.1"lltlzj.:i b 'Ll'W'W9~ m1ll~iiA11:i..Ji:i1R~ 1 't.lm1 

rltJU?l~'t.ltl1~~'Vlfii:-Jfl1't.lfl11Ufiu~.:i1't.l'Ue:J.:Jel.:Jflfl11 °(0rgan,1988 ; Organ & Konovsky,1989) -w~~m1l.l 

b "ll
0

't.!i! Organ (1988) b 1 cJ m' 1 Organizational Citizenship Behavior VI~ e:i b 1 cJ flb 'll 't.l m.h.:ia'° 'Ub'U1.J 

'W()~m1llfo!'l~'t.le:JflbVl'Ue:JUVlU1Vl (Extra-Role Behavior) 'W()~m1ll'Vl1.:Jl.:Jflll~e:J.:Jf1fl11~.:J'U1~?l.:Jr7 (Pro­

Social Organizational Behavior) (Organ, 1988 ; Greenberg & Baron, 1993) 

Smith, Organ and Near (1983) 1~,J1bb't.lfl'W()~m1:l..lfl11b 'U't.l?l:l..l1-Ufl~~'Ue:J.:Je:J.:Jflfl11e:Je:Jm'Ll't.1 2 

e).:JflUj~ ne:iu 1~ bbri 1) m11 viA11:l..J'il1 c.l b Vl~e) (altruism) ~.:i b lJ'U 1 'll~'W~~fljj:l..J~n~~'\.Jj~?l.:Jf\b 'Ufl1j'lj')cJ b Vl~e) 

~t't.11~c.1m.:i1 't.l?lt11't.!m1ru~1.:i ., b'U't.l m1tl\i:i..JilbV11'1'UAfl1m1 Vlli m1-tl1mV1~e:i~':i1:i..J.:i1't.l~iim1~.:i1't.l:i..J1n ~ I ~ , ~ 

bn't.11'\.J bU'U(l)'U 2) m1unmi(,11:l..Jfl,!;)1~b'lfou1~c.1i11tl (generalized compliance) zj.:Jb'Ll'U~'UbbUU'W~~fljj:l..J 

~ b~ c.11 nUf\11:l..Jzje)l (,16 ~ e)VllJ1~ m1unu~ \,11:l..J fl-!Jj~ b ,j c.11.J'Ue).:Je).:Jfl fl1j zj.:i 1ll b vi c.l.:J b 'Ll'U fl1j'/j') m Vl~elbu'W1~ 

u f\f\ fl 1~u fl f\f1Vli1.:ibVl
1

1tf 'U bb(ll 8.:J b 'll 'U fl1j'lj') c.l b VI~ e)U fl Aft bbfl ~ fl1j'U f1'\.J~ -!11'U 1~ m11't.lj1:l..J'Ue).:Je).:Jfl fl1j 
\ 'I 'I d..l 

-w9~m1:i..Jb V1ci1il 1~bbri m11' n~1nm m11~ b~m 1m 1 't.!m1tlflu~.:i1't.l 1~mtlci1tl1~ 1c.1"lli.i bbfl~'W~~ m1ll~ 

b~c.11'Ue).:Jf1Ufl11c.lel:l..J'Unmi(,11:l..JU11'Vl~j1'U~el.:Jrlfl111~11.:J11Vl~el~fl1.Jc.lVl~.:Jflflel b'Ll'U'W~~fljj:l..J~~Amm~~ 

1 'We:J.:Jflfl1j~.:JUnu~ 1 'W'Uru~~ Organ (1987) 1~'iJ1bb't.lfl'W()~m1llfl11b'Ll'U?l:l..J16tlfl~~'Ue:J.:Jel.:Jflfl1je:Je:Jflb'Ll't.1 5 

e1.:ifiu1~ne1u 1~Lbri 1) m11 vim1:i..J-tl1mV1~e:J (altruism) b U't.lm1m~v\'11 't.lfl11e:J1?11'1l1m Vl~eJ~t't.11 't.lfl11 
~ 
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bbn'U~V11~bn~~'U1u1nm1tllj,)'~-rn..1 bb 'U~-J1~frn-nu 1 'VllJ1 'Llm11 ie:itlmcl~1-l 1 'll1m Vi~e:i~~1lJ-l1'U 1 'Llm1 

tli)u&i-l1'U~8-lhibG'l11il L~tl'Vl'U'Vl m119-1'Q'Ufl1UJ'Vl~eJ'VlfVm1m(,11-l 1 ~'11b'll'Ubbfl1~1lJ-l1'U~hiil1i fl1j 

G'l11-l1;'fjjflf111lJG'l-l'U(fou1e:it11 'UeJ-lflfl1j (peacemaking) zj-lb'U'Ufl11m~vh1 'Ufl11'l!1tlb'\li~e) '\Je)-lfl'U bbm'lJ 

V1~e:ia~m1lJ1'U bb 1-l'lleJ-lf111lJ'V~bbEJ-l~hiG"111-l'111fl1~'Vl11-l'\Jflrrn 1 'UeJ-lA m1 bba~ m1m~\i1'Ubba~ 1 ~r\'1~-l h , , , 

(cheer leadino) 611-lb 'll'Um1m~vi'1vibbG'l~-leJeJfly(-lfi'1'V'l~ bba~m1m~v\'11 'Ufl111 ~f\1~-l h 1;'111-lbb 1-llil-l h bbfl 
~ ~ ~ 

e'.i'~1lJ-l1'U 1 'Llfl11'UD~-l1'U 1 ~G'\1b ~lil'1~'Nbb'1~ 1'Llfl11~~'U1vl'Ube)-l~1'U1'1J1~'V'l 2) fl111"11'U-lfi-le'.i'~'U (courtesy) 
'U ~ , 'U 

b 'll'Ufl11m~v\'1~b ~ eJ'\JeJ-lfl'Ufl11bf1 ~U ~Vi1m~'Vl'\Jm~vf-ln'Uvi eJ11ilfleJ 1 ~bf1~U~Vl11~ b 'll'Ufl11m~v\'1~ 

-d1m vii'i e:ie'.i'~1m1'U1 'Ufl11'\J e),l f1'UU ruvi1 fl111'11i'.1-lii-lert'Uri eJ'Uvi lil~m~v\'1~ -l 1~~ -lVi'i!-l m11 ~1'11 bb 'U~U1 
~ ., ~ 

fl11 m~ 'V11'lleJ-l vl'Ub eJ-l L 'Ub 1mvi b VilJ1~G'llJ bb'1~ fl11 L ~ f111lJ bfl 11'V'li1'Vlfi'lleJ-l er~ 1lJ-l1'U 1 'Ll fl11fdlJ bb 'U -l'U'U 
~ 

'Vl'f'V'lmmvi
1

1-l 1 .fl1tlL'UeJ-lf1fl1j 3) f111lJeJ~'Vl'UeJ~rnr'U (sportsmanship) b'll'Ufl11m~v\'1'Vibbi;'f~,le)e)flfi-l 

m1lJeJ~'Vl'UeJ~n"\.1~e:im1lJt11mhu1n f111lJ~'\J-VeJ-lh m1t1mum'U f111lJ~~Vi1-l f111lJbfl~tl~ bba~f111lJ 
~ 

1,.J1;'1~~1flG'l'\J1tl 11lJfi-lf111lJf)~~'U~1-l 1 ~1tlf111lJb~lJh fl11'UflU~-l1'U~1tlf111lJ~'lJlJbb'1~eJ~'Vl'U 1~ti1lJ,J'U 

11Vi~eJbbG'l~-lf111lJ 1~'V'leJ h 4) f111lJG11'Ufl 1 'WWW1~ (conscientiousness) b 'U'Ufl11m~vi'1vi bbl;'f~-leJeJflfi-lfl11 

tl e)lJ1 '\J bba~tl iju&i vl1lJ fl-r;J1~ b 'U tl'\J 'U Ltl'\J1 tl'lJe),le) ,lf) fl11~ 1 tlf111lJ bfl 11'V'l 1~ tin f111lJ"3 e)61 vi Ei1 'U fl11lJ 1 

'UflU~-l1'U fl11ffl°l~1b1'11 fl11ffl~1f111lJi;'f~eJ1~ fl11'U1~VifJ~ fl11~bb'1ffl~1'Vlf'V'l8?i'U'lleJ-leJ-lflfl11 fl11L'll 

b 1'11bb'1~Vlf'V-lt11m~1-l ., 'lJe],le),lrl fl1je)81-li1flruf11 bba~fl1jf)j~VJ11~ n m11vi b~ tl16VeJ-lfl'\Jfl1TU11-lf fl~1 I , , 

mti1 'UeJ-lrlfl11 5) m11 ~r11111~111i1e:i (civic Virtue) b'U'Llm1m~vi'1~bbi;'f~-leJeJflfi-lm111fu~~'1JeJ'\Jbba~m1i1 

?f1'U~1lJ 1 'tJf)j~'\J1'Ufl11~1-l ., 'lJe)-leJ-lrlfl111lJb ~ tl-l bbfl fl11bbi;'f ~-lf111lJA~ b ~'U 1 'U'l!1-l b 1'11 bb'1~1'U bb uuvit1fl\i1e)-l 
I ~ ~ 

b VilJ1~1;'flJ b vl1,! 'U bb\,l fJ-l11llfi-lfl11&i ~v!1ll'U11G'l11vl'1-l 1 .fl1tl 1 'LleJ-lfl fl11fl11b 'U 1~1ll'U1~"!lll fl11~lJf11eJ-l 

e)-lrlfl111il1m-mm~'Vl'\J~1-l 1 ~bn~t'U bba~m1m~vi'1~rie:i1~bf)~fl11i~'Ll11'U~1'U~1-l 1 .fl1tlLi.J 

bb'U1A~f111l!A~'lleJ-l Podsakoff et al. (2000) 1u~ilm111r1ii'1t1r1i!i-ln'\Jbb'U1A~'lleJ-l Organ (1987) 

b'll'UeJV1-llJ1fl 611-l Podsakoff et al. (2000) 1~'11bb'Ufl'V'lt]~m1lJfl11b'll'Ul;'flJ1'Uflvi~'lleJ-leJ-lf1fl111~b'll'U 7 

eJ-lrl'U1~fleJ'\J 1~Lbri 1) V>lt]~m111m1'll1m'Vi~eJ (helping behavior) VilJ1tifi-l b'U'U'V'lt]~m1111'Llm11~m111 

'l!1 tl b Vi~e) bbrie'.i'~1lJ-l1'U ~1tlf111lJG'l~flj 1liJ 1111v7-l fl1j'\Je)-l fl'U'Vi~e) bbm 'lJUru'Vi1'lJeJ-ler~1lJ-l1'Uvib~ tl1-VeJ-l fl'\Jfl1j 
~ ., ~ 

V11-l1'U 1~b ~'Ubbn~1 'V'ltl1tl1lJG'l11-lf111lJi;'f-l'\Jb~tl'\J1eJtl L 'UeJ-lrlfl11 bb'1~'l!1tlG'ltl''Ul;'f'U'U?f-l bi;'f1llbvleJ'U~1lJ-l1i.J 2) , 

m1i1tl1hb'U'Uii'nnw1 (sportsmanship) 'Vlll1tlfi-l b'U'Um~V11~bbi;'f~-lfi-lf111lJeJ~'Vl'U~e)f111lJ1~1;'f~mn1;'1'\J1tl 

vi bfl~~'Ulil1flU~Vi1 ~1-l 1 lil1flb ~e)'U~1lJ-l1'UVl~e)liJ1flfl11'UijU~-l1'U~1tlf111lJ1;'1~ f1j h L~tl 1~'U'U11Vi~e) bbi;'f ~,l 

m1111~V>le) h hiu-l ~ '\J'U b ~ ru~ ~1ll-l1'Ub~ e:ie'.i'~1ll-l1'U 1~ b ~'U~1 tl fl'\Jf111ll A~ b ~'U'lle:l-lvli.J ~'U~ 1;'f a~tl1dt1'1Jtl 
'U "'U 'U . 

?i1'Uv1'Ub ~ m ~'ULbntl1~ Lt1'1Jtl?i1m111 t1e:i11f'U'~-lm111fi ~b i1'Ll'lleJ-le'.i' ~111-l1'U Lba~i1F11111am'V'l'eJ eJ'U'UeJll 3) 
~ , 

f111lllil-lf fl.flfl~(,leJeJ-lfl fl11 (organizational loya.lty) Vill1tlfi-l V>lt]&im1111 'Ufl11b 'll'U~G'lii''Ui;'f~'Ubba~nm111 

lil-lf n.ifo~ \11 eJeJ-lfl m1 i111f u~ ~'1JeJ'\Jbba~tlntl eJ-lVlf V>ltl?imLa~?l'-l\111-l 1 ~ eJ-lfl n111;'1{1-li1i.J mh1fi-l 

m'V'l~n~ru'lleJ-leJ-lrlfl111 ~Lbnur1r1amt1'UeJ n 1 md~ tl fl'\JeJ-l bba~'\JeJ-lfl'Ue:l-lfl m11u1 nm1r1nm11mt.1'UeJfl LL a~ , , 
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f n't.'.11fl11ll'<il•-rf n.n n~t!u 11 LLii'eNA m1'<il:::,1m:1~ 1 ".Jm1:::1 nq(,\ 4) m1ufitl'&i mlln-1J1::: Lu cl'U'lJeJ'1eNA m1 

(organizational compliance) Vlll1cli"i'1 Ylq~ m1ll 1'um1L1cl'IJibLa:::cleJll'fon-!J1:::L Ucl'U 'lleJ\J'1rl'U LL a::: 

m:::mum1~1'1 1 'lJeJ'1eJ'1A m1ufitl'&i\,11lln!J1:::Luv'U off e:itl''1A'U'lJeJ'1eJ'1A m1ri'1 bLif 1T~::: 1~il0\91~'1Ln\,IVl1eJ 

fl'J'UfllleJ~n\,11ll 5) fl11llA\91?1{1'1?111A (individual initiative) Vlll1clri'1 '\f'ln&im1llL '1Jfl11~L~l1?1{1'1?111A~'1 
' " ·1 

L Vlll° L-vi e:iivll'IJ1 fl11°1.Jfitl'&i '11'1JVl1 e:l'1'1 L?l~ll ~-rnm1ufitl'&i '11'1J'lJe)'1e)'1 A fl11~ 1 cl fl11ll?l~fl 1 h jj fl11ll'V'l cJ1 cl1ll 

bLa:::m:::~e:i1e:ifo 1 '1Jfl11°1.Jnu&i'11'1J 1 ~'11L ha~1,1 e:l1?11Y11'11'1J 1 'IJVIU1~fo~\91'lle)'U~ bf"l't.'.1 LLa:::'1'1L?l~lltr~u1 ~ 
..J , " 

tJfiu&iL'U'IJb~cl1n'IJ 6) fl11L~fl11li';j'JlJi'.ieJ (civic virtue) Vlll1clri'1 fl11LL?l\11'1eJeJnzj'1fl11ll?l'IJL'1Vl1eJllfl11ll 

~fli1Jn'Ue:i'1r1 m11\91 cl11ll m:::~e:i1e:i{u 11Jfl11L-u1'i1ll 1 um:::'U11Jfl11V11e:iii'<il m1ll ~1'1 1 'lJeJ'1eJ'1A m1 L -ilu 

fl11 L 'll1';j'JlJU 1::: 'llll fl11';j'JlJ e:iJitJ11 cl'IJ 1cl'U1 cl fl11';j'JlJ Lb?! \91'1 fl11ll A \91 L ~'IJL~ cl1 n'U fla clVlfi'lJeNm A fl1111fl11'<il::: 
' ' 

ll
1 

'11 u1 'IJ'Vl f"IV11'1 L\91 L 'll'!J ~'IJ '1 '1 bfl(,1 LLa:::&i \91 (,11lJ'IJ e)ll a'lh1?111.fl1cl'!Je) rn~ cl1 f1'Ue) 'IJ(,111cl~ e:l1'1 Lfl \91, 'IJVl1e) 
' " 

~am:::vi'U~eJeJ'1Afl11 L'U'IJ~'IJ 1:::~m:::1'1LLa:::ffl'l.'.f1~atJ1::: 1cl'll'W'lJe:l'1eJ'1Afl11 L'ti'IJ fl1111cl'11'1JeJ1Jm1cl~eJ1'.il 

L n \91 '11 fl e) fl fi Jl clVl1eJ'V'l fl &i fl11ll~"tJ1?1'1 ~ cl fl11U\11 tJ1::: (,I J1,! fl'11'1Jbd e) 1~il'V'l i1 fl '11'1J e) ~ L 'U 'IJ ~ 'IJ il fl11ll m:::Vli! n 
·1 " " 

1 um1L 'll'!J'11'1JVli1'16lleJ'1eJ'1A fl11L -ilm~ cl1 n'Ufl11L 'U'IJ'V'lad'.le:i'1 fl'IJV1i!'16lle:l'1°LJ1::: L Vlf"I LLa:::cle:illf 'UVIU1~ m1ll 

f'U~\91'lleJ'U~1~fo'.il1fleJ'1Afl11~1clfl11ll?l~mh LLa::: 7) fl11ivll'IJ1t,1'1JLeJ'1 (self-development) Vlll1clri'1 

L 'llum:::vh~ LLi:l\91'1ri'1fl11ivll'IJ1fl11ll1 'VI n't.'.1::: LLa:::m1ll?l1ll11tl~1clfl11lli:l~fl1 L'1 bbi:l1'1Vl11e:immLa:::L off 1 
" 

';/1l11 um1~fleJ'U1llL-vie:iivll1J1t,1'1JbeJ'1 V11e:im1L~ti'IJj'Vl n't.'.1::: 1 VI~ 1 L ~e:Ji:l11'1°LJ1::: 1ti'll'!Jl ~LLneJ'1A fl11L ~llll1fl 

George and Jones (2002) 1~'<il
0

1LL'IJfl'V'lq&im1l1fl11L'll'!Ji:lll1:Unvi~'lJe)'1e)'1Afl11e)e)flb'lJ'IJ 5 

eJ'1A°LJ1:::fleJ'U 1~LLn 1) m1-il1mV1~e:i~';/1ll'11'1J (helping coworkers) L'U'IJ'V'lq&im1llL'IJfl11'U1tlLVl~eJi:lll1~n 

L '1Je)'1fl fl11L ~'U11~~a'11L ~'1 L '1Jfl11°1.Jfiu&i'11'1Jbba::: (,11'1(,11ll L U1Vlll1tl~1tlfl11lli:l~m L '<i111mr'1fl11'U1tl L Vl~e) 

tr';/1l1'11'1J~llm1:::'11'1Jll1flbfl'IJ1u fl11LL'U'1U'IJVlf'V'lcJ1fl1~1'1 ., LLntr';/1l1'11'1Jfl11Li:lb'<iJ~e)fl11ll~\91'\l'la1\91Lba:::-ue:i 
" I " 

~'11:::1'1~1'1 111mr'1fl11L~A1LL'IJ:::tl11'1Jfl11L"ULV1fl1'1J1affiV1&J 1 LLf1~';j'JlJ'11'1J 2) fl11b~tlLL'V'l';j1lJ(,1~~(,l'lJe)'1 

e)'1flfl11 (spreading goodwill) L 'U'IJ'V'lq&im1ll~?lll1~fl L 'IJeJ'1Afl11°LJ5u&iLfJeJ'U1tlL ~e)'1flfl11Lfl\11U1:::~V15~a 

~1clfl11lli:l~ r11h 1\91timl"l clfl11ll'V'lcl1tJ1ll L 'IJfl11L~tl LL '\f'l';jeJ'1A fl11'16l'1flll1 'IJLL~~ L 'llutJ1::: 1cl'll'W (;)eJeJ'1A m1 
" 

'Jfli'l1 3) fl11L ~A1LL'IJ:::tl11m~'1i:l{1'1i:l11ALLf1eJ'1Afl11 (making constructive suggestions) L'U'IJ'V'lq&im1ll 

L~ tl1fl'Ufl11ll A \11?1{1'1i:l11ri LLa:::fl11?i \91fl'IJ~ '1 L Vl~L ~n'UeJ'1A m1~1 tim1lli:l~ r11 L'.ilL -ilu m11 ~A1LL u:::tl1~ 

i:l1ll11t1Uf'UU1'115fl11UD'IJ&i'11'1J 1 ~~~'IJ 'U flfla~il'V'lfl&i fl11ll°LJ1::: Li1Vlil'<il::: L iJutr~ilm1llm:::~e:i1e:i-!u 1 iJfl11 , dJ , ~1 ~ 

LLi;'l1'1Vl115fl11~1'1 1 L Yie:iuf 'UU1'1fl11°1.Jfitl'&i'11'1J'IJe)'1\IY11iflflafl~ll'11iJ Vl1e:Je)'1A fl11 4) fl11UflUe)'1e)'1flfl11 

(protecting the organization) L 'lliJ'V'lq&i m1ll'lJeJ'1i:lll1:ii fl'lleJ'1eJ'1A fl11 L ~ eJUflU eJ'1Vl1eJ~ llfl1eJ'1,I1 ,i LL a::: 

vif 'V'l tl~iJ'lJeJ'1eJ'1A fl11V11eJ'lleJ'1?1ll1~ n 1 ue:i'1Fi fl11L 'tliJfl1111tl'11iJeJiJm1 ti~m'<il'.il::: Ln\91~iJ'<il1fleJ r1fi.nti m1tl\91 
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th:::~i1i!fl,11'l.Jb ~ 8fl11ll'U'18~J1tl fl1'i'ntl.:J1'U.,'lf)~ '111lJ-v1 U1?f,rKm/j~€)€J11i) n81 Vlbf1~e)'U(,l11tl bLn8..:J\-l fl11 

fl1';j~ b ~ll 1 'Ufl11(,l
0

8\il1'U16fl11Ufl'U~..:J1'U~ €11'1fl81 ·XLn ~e)'U(,l';i1tl bbf1'4 rlA'11 'U8..:Jfl fl11 5) rn1vr ~'U1(,l'Ub8..:J 

(developing oneself) b 'U'U'V'lf)~m1ll~'4flfla'1lJfl1 h 1 'Ufl11~~'U1rl'J7llj 'Vlfl'rf::: bb'1:::rl17ll?f1ll71m ~8~1il::: 

uflu~..:J1'U 1 Vlf1'U8..:J\-l fl111"1~('U bb?f'N'\111U.a:: L '!J1fl11 L8fl1?11 'Ufl1whr'Ufl1J~ fl8'U1ll fl1';j~~'U1(,l'Ub8..:J1 'U 

.:::i,,.c:::iil .d,,I .::i!V ' 

1'U1'U'V'l 'Vld8fl11 b 1tl'U1m:::'U1'Ufl118..:Jflfl11 
" 

lil1flfl11Vl'UVl1'U'U 1..:J \il 'U lil:::~'U11LL 'U1 fi ~ b~ tl1 f1'U'V'lf) ~ fl11ll fl11 b 'U'U?flJ1;a flvi' ~ \,l 88..:J fl fl1111'U 

tifl1'U1 fl11'\11'11 tlV11'U1m Vlfl11ll'\llll1tl bb'1:::-.j1LL 'Ufl8.:JrlU1:::fl8'U88fl b 'U'U'\11'11tl"11'U zj..:J'V'l'U11iifl11l.lml1tlrl~..:J 

mfl 1 'Um11~m10~t11il::: 1-ffm1-1oJ1:::fl8'U'UeM~f)~m1llfl11b U'U?fll1;aflvt~ 'U8..:Jflfl11(,l7ll bb 'U1A~'ll8..:J Organ 

( 1987) vt1"1i1 bb'Ufl 11 b ~8..:Jlil1m U'U8..:Jr1oJ1:::fleJ'U-v1L U'U~ t18llf 'U8~7..:Jfl17..:J'U17..:JLL'1:::ii~tl1m~fl'r:!11~t1 L U'U 
" 

i1m'Um fl 1~t1i1 LL 'Ufl8..:J riu1::: fleJ'U'UeJ..:J~f)~ m1llfl11 b U'U?tll1:a fl~~ 'UeJ..:JeJ..:Jl-1 rn1eJeJ m U'U 5 8..:JA'lJ1:::fleJ'U 

A8 '111f)~flJ';jllfl111vi'r111ll-dlm'\ll~e)~~'U '111f)~flJ1llfl11A1tM1..:J~~'U Y1f)~flJ1llfl1';ie)~Vl'UeJ~mr'U '111f)~fld';ill 

fl11'11'Wfl 1 'U'VIU1~ LL'1:::°v'1f)~flJ1llfl111 Vlfl11ll~1lllJe) 

3.2 eJlJlin'l.iru::nuwq~m3.Jfl1'aLU'IJ'n3.J1;1n~~•1re:i..:1a..:1fim"a 

..:J1'U1~t1vtvi'1rn1~fl'rf1r111llXll~'Ul5LMt11n'Ufl11bL?f~..:Je)8flV11..:Je)(,l~fl'l3t;\Jf1'Ufl11LU'U?fll1:afl~~'U8..:J 

Wlflfl11hi'V1'Ul11fli1n mh..:Jbnmlllil1flfl1';jfifl'l31 Ouwerkerk, Ellemers & de Gider (1999) Tyler & 

blader(2000) 'V1'U11fl1';ibL?f~..:J88flVl1..:Je)(,l~fl'l3ru'UeJ..:J~'Ufl~..:J1'Uiifl11llXl.l~'U'Bf1'U'V1f)~flJ1llfl11LU'U?fll1:Un 

~~ ~€lll1 Riketta (2005) 1"1'Vl1fl11X..:JLA11:::~8.fllJ1'UbMt11n'UeJ(,l~fl'l3t;\J'lJ8..:J8..:J\-lfl1';j LL'1:::fl11llXll~'U'Bfl'U 

b Iii (,lfl ~yj '\11'11 fl'\11'11 t111llJ ..:J'V1f) ~ flJ';jll zj" t:-J'11i!1 fl111bA11:::~Y1'U111~ tl11ll bb~'J e) (,l~ fl'l3ruii Fn1llXll~'U'Bfl'U 

Y1f)~fl11llfl11'Vl7..:J1'U'U8fl'\IIU1~ (extra-role behavior) LL'1::: Dick, Grojean,Christ & Weiseke (2006) 1"1 

ff n'r:!1m1l.lillvr'U'B1:::V111..:Jer (,l~ fl'rtru 'U8..:J8..:Jfl rn1 · zj" b 'U11 vi' m1ll'\lllJ1tl'U8..:Je) (,l~ n'rtruV11..:Ji ..:JAll zj ..:Jlil1n 

fl11fi fl'l31'111'U11e) (,l~ fl'l3ruii rl11llill~'U'Bf1'UY1f)~ flJ';jll fl1';ib U'U?fm:a nvt ~ 'U8..:J8..:J\-l fl1';jliJ1flt:-J'1fl111 ~ tl~..:J 

l:11ll 11 fl?! 1tJ1"111 fl11bL?f~..:J88 flVl1..:J eJ \,l ~ fl'l3ru 'U 8..:J ~ \,l 1 ll ii rl11 ll ill~ 'U '5 f1 'U'V1 fl~ flJ';ill fl11 LU 'U ?Ill 1:a n-v1 ~'U8..:J 
' " "I 

4.1 fl113.J'V13.J1mLt't::a..:1fi'tl"a::nau 

L U'U-v1tl€lll{'Ufl'U11~tl11 'U8..:J\-l fl1';ib U'U~~ii'UVl'U1V1'11~ru~..:J~8 fl11n1'\ll'U~vi 13lVl1..:J'U€l..:J8..:Jrlfl1'iLLa:: " " ., 
b U'U~vtiiaV16'V'l'1~m~n~m1ll'UeN?fll7:Sn 1 'U8..:Jl°l fl1';j ~..:J'1'Um1:::~tl1~..:Jb U'U~..:JY1a1~ ru~8fl'U-v1L uue!ii1 L 'U 

'\J QI '\J u V 

8..:J A fl1';j .f11tl 11ii''U~'UVIA11ll'\11'11 fl'\11'11 tlVl1..:J1~'U511ll'U8..:J8..:Jl"l fl1';j~..:J 1~ii fl1';j~ fl'l31fl11:::~ ,11 LL 'U'U Lvl~~,i::jj 
" 

fl11..:J'U11..:J lil1flfl1';j~fl'l31bL'1:::Vl'UV11'U1';i';i(Ufl'f'rn~1..:J 11 'U'U1'UVlrl11ll'\11'11fl'\11'11tlVl1..:J1~'U5';i';il.J fl"'"n'liw:: 
i1~ rui1V1f 'U~ tl1vt lil1 b U'U 1 'U'U1'UVl'V'l'\111~'Uu11l.l 'V'l'U11oJ1:::ne:iu~1t1€l..:JA oJ1:::na'Ui1~ru 3 a~1"1th::m1t1 

QJ '\J 'I u 

1"1bLf1 1) r111ll,:rn1~V11..:J1~'U511ll (cultural intelligence) zj..:JbU'U~fl'l3ru:::-v1?t:::vfa'Wm7llb'U'U'11na,m~ 
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lJflfla (individual global characteristic) (Earley & Ang,2003) 1mm1111um~'V11,rY~'Ll6'fill'oil::Vlmt1i'i..:i 

f111{,l1::VltJn'V11..:J1~'Ll6'a'~ll (cultural awareness) LL~::m111f bMt11n'U1~'Ll611ll (cultural knowledge) ~ 

b 'U'Llbb 1-.:i-:;i..:i h 1 'Llm1i.Jfo\>11bif1n'U'U~'U'Vlfl1111vimn-v1mt1'V11..:i1~'Ll611llbba::il11 i.J?i'V'lf\~m111~ b Vlm::a11 2) 
'U 'U 01 

e)\,l1;lmHUbb'U'U'11na (global identity) (Erez & Gati,2004 ; Shokef & Erez,2008) 'oil~Vlll1tJi1..:im1il1:1..:in,J 

b~ tl1fl'U{,l'U (self-concept) bb'1~'1~VIB'Utltlnll1b 'U'Ui'U b 'U'Lli1..:Je) \,ll;ln'l.,-ru'!Jtl..:J\,l'Ll~ G'ltl~fl~ tl..:Jll'U'U~'U'Vl f11'J 

'Vl1..:J1'Ll~b1J'Ua1na (Erez, Lisak, Harush, Glikson, Nouri, & Shokef (2013) bb'1~ 3) f111btl~n-!1..:i~t1fl11ll 

Vl'11n'VlmtJ'V11..:J1~'U611ll (openness to cultural diversity) (Hartel,2004) zj..:Jb'U'Ll'Vll"l'Llfl~:'Ll~1'U'lltl..:J 

lJflfl'1~tlfl11llbb\,ln~1..:i'!Jt1..:J1..Jflfl'1B'U(Fujimoto, Hartel, & Hartel,2004) 

m1~~il1L :S..:i'V'l'Vl1~'Ll51111 Vl111t1i'i..:i m1~~il11-int~ilB'V16'V'la~0~~'Uzj..:ith 1 i.J~m111 b -u1 h~mn 
'IJ 'I 'IJ 'U 'U 

t 'Llb~ t11 fl'U'U'Vl'U1'Vl'Vl11 ..:i 1 mi1'U~~ '11 (Petkau, 2005) mt11 'Ll'1.fl1'V'l bb 1~~ 011-vi' il fl11ll'Vl'11n'Vla1tJ'V11..:J 
... 'U 

1~'Ll611ll'Vl~t11'Ll'1.fl1'1"lbb1~~tlll~Vlmn'Vlmtl (McGee Banks, 2007; Nguyen & Benet-Martinez, 2013; 

Pa uliene, 2012) ~..:i,T'Ll 1 'Ll'U~'U'Vl mTv\'1..:i1m 'U'Llvill'Vl~tltl..:JA m1~ilm1&J'Vlm n'Vlmtl'V11..:J1~'Ll611ll 'Uflfla~ , 

L 'U'Ll~il1A11'oii~ilA ru1;1 n,_,.ru::i..:ia111~1'Lla..:i ffJ1'Ufl r1a~'U ., 1 'Llv..:ifi m1 b ~0..:i-:;i1 nm1mh·i'ru'!lt1..:Jfl ru1;1 n,_,.ru~ 
'U , 'IJ , I u , 

b Vl~1'ilb 'U'U~..:i'11r1ru'11Vl{'U~il11 'Ll'U~'U'Vl'l"l'Vl1~'Ll51111 1~ti 1 'U bb~a~r1ru1;1n,_,.ru~il11t1a~ bBtJ~ L ~11 b~ll~..:id 
Ill.I '\I 'I 'I 

FJ?73JD6'17~'YJ7-:J?~UoJW (cultural intelligence : CQ) Vlll1t1fi..:i fl11ll'11ll11fl'!JB..:J1..Jflfl'1~'oil~ 

0~ 1'Ll'U~'U'Vlfl11ll'Vlmn'Vlmtl'V11..:J1~'Ll511111~0 ~1..:iil'll1~~'Vl6C,m zj,.:i~0m111L 'U'LlB'11~'V11..:i1~'Llfi1111 Lba~ v..:i 

Vlll1t1fi..:i~~fl11ll'11ll1'Jfl~~mr'U6fl'U'1fl1'Uf111ru~iJ1;1n,_,.ru~Vlmn'Vlmtl'Vl1..:J1~'Ll611ll (Early & Amg,2003) 

CQ 'oil ~th:: nv'U1 ,Ji 1 tJ 0-.:iri 'll1 ~nv'Uef mi1'Ll a111 i.J1:: n11 fl' 0 0-.:i ri 'll1~ nt1'U'Vl1..:i~ 1'Ll~ {,l h (mental ... 
component) tl..:Jfl'U1~nt1'Ubb1..:i~..:i1'oii (motivation component) bb'1~tl..:Jfl'U1~nt1'U'l"lt]~m111 (behavioral 

component) (Ang, Van Dyne & Koh,2006) 0..:irii.J¾~nt1'U'V11..:J~1'Ll~\,l1'oiJ 'oil~Vlll1tJfi..:im111m1111t1~1i1::fbb'1~ 

b if 11-:;i b~ mn'Ufl11ll'Vlmn'Vlm tJ 1 'W1~'Llu1111 zj ..:i0..:ifi'll1~ n01J'il 'oil~~ 0-.:iilil~ m1ffi ~ zj ..:i~ 0 m1{1Jfoa~r111l.J 
'U 'U 

b if 11 'oii 1 'Llfl11ll{'V11..:i1 ~'Ll6'J'Jll 1~ tlfl11llf 'oil~ b~ tl1'Utl..:J ll'U'U'J'J'VI ~\i1'U f11'J'U nu~ bb'1~'LJB\,l na..:i b~ tl1ll'Ufl11ll 
'IJ 'U ~ ~ 

bb\,ln~1..:J'V11..:J1~'U6'J'Jllzj..:J 1~{'U L~tlcJ1'Uf11'Jfl n'l.,-1bb'1~'U1~'1'Uf111rui;11'Ll'Uflfl'1 ~1'Lltl..:Jf'l'U1::nt1'Ubb 'J..:Jlil..:J 1'oii -:;i:: 
, 'U 

Vlll1tii'i' ..:i bb 1-.:i'oil ..:ih{,l'Ubtl..:J bba::r111l.Jll
1 

..:i~ 'Uvi' -:;i~,Jf m11~ 0~· ..:Jbb 1~~tlll'V11..:J1 ~'U61111vi' Vla1nvimt1 bba~ 
'U , 

tl..:Jfl 'U'J~ nv'U'V11..:J'l"ltj~ n'J'Jll 'oil ~Vlm tifi ..:i fl11ll'11ll1 'Jfl~ 'oil~ bb'1~..:Jtl vn 1#i' tl ~ 1-.:J b VllJ1~'1ll 1 'Ll f11j 1 off .fl1'\.,-1 bb'1~ 

Vl1'V11..:Jb~tlil'UfiG1'mr'U6ll'Ul!flfl'1t'Uvi'ilm1mb{,ln~1..:i'V11..:i1~'U611ll (Ang & Van Dyne,2008; Ang et 

al,2007) 'U fl f\'1~ iJ CQ '1-.:J 'oil~iJ Fl11ll '11ll11f1-:5' ~ f11'J'1fl1'U m1ru fl11ll'Vl'11 n'Vlm tl'V11..:J1 ~'Ll6'J'Jll 1~ tl~ 1-.:iiJ 
, 'U 

'll1~~'Vl6i:.Jmba~ilm1(,)~~'Llhb:S..:i1~'U611ll1~t1ffvlt1nnm (Chen, Lia & Protony,2012; Chu, Morris, & 
'U 'U 

Mor, 1012) bb'1::'th1'Jfl'U1~ -:;i::01'U1tlfl11ll'1::~1 ni..:i 1 'Llm::'U1'Uf111bb'1::i:.Jmr'l"lITT 'U'U~'U'Vlfl11ll b 'U'U'11n'1 

'oil1nm1fi n'l.,-1'1"l'U11'Uflfla~il CQ ?l..:J'oii~ilA1111a1m1t11 'U m1'U1ru1m1Lba~,J{'U \>11b if 1n'Uvill'Vl~0am:Sn 1 'U 
, 'U 'U 

tl..:Jfl m1 hfot1'1..:i11'U~ 'Umnn11 (Shokef & Eres,2008) Lba::'oil·~~ ~'Ll1A11111111..:ih1~Vl11..:iam'il n 1 'U 

tl..:Jflf1111~111nn11tJF1fl'1~il CQ ~1 (Rockstuhl & Ng,2008) CQ b'U'Ufl11ll'11ll1'Jfl 1 'Uf111b'1t1'Uj~i1b'U'U 

'llv..:Jcr i.J1b v'J tl 1 -ff'l 'Llf11'Jbb 'U'1fl11ll'Vlll1 tl'oil1n'U'J~?l'U f111ru fl11llb 'U'Ll'11na Fl ru1;1 n'l.,-ru:: bb'1~'1"lfl~ n'J'Jl.1'1 f11'J 
'IJ 'I ul 'IJ 
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b~m.if fl1';i'Uf'Ut;11bba~fl1';i'Vl11idi~th~~Ylfi~'1 (Kim & Van Dyne,2011; Loworn & Chen,2011; Ng 

Van Dyne & Ang, 2009) 'Utlfllil7fl'if 8~Yi'\J11 CO ~~nm1:w'1:wi'U6f1'\J'U';i~?IV16e-Jam1~~1.J1Bfl\911cl (Deng 

& Gibson,2008) bba ~ ii e-Ja 191 'tl m1m iJ m.f -u11 'lJU ~ u VI fl11:W 't,rn 1 mlf a 1 cl VI 1 ~i' w.imVi ';i:W ( Groves & 
" 

Feyerherm,2011) brn~5~?11:J..11';it11-B"l. 'Ufl11°li1lJ1tJ'lJ';j~?l'Vlfie-Jam1~~tl'1 bb'\JU?f7fla 1 'U 1fl';j~fl7';i';i~Vl17~ 

'U';i~b'Vl\21 (Pless, Maak, & Stahl,2011) LL'1~lil1flfl1';iflfl~1'U'tl~ Rockstuhl, Seiler,Ang, Van Dyne & 

Annen (2011) ~Pin~1nucl'1-J'rM1'Ufl'tl~'Vl'Yi'Umaim•1m1bba'U~'jl'j'\J'J7fl11:WQm~'Vl1~1w.J'U61';i:Wb'U'Ut;11bb'U1 

'Vl1'U1cl~ ~~ ?I~ 1 'Ll'U';i~?l'Vlfie-Ja fl11:W b 'U'Ucrtl'11 'U'U1~ b 'Vl\21 bba~ tJ~ b 'U'U ~1 bb 'LJ';i'Vl1'U1 cl~~ fl11 b~ cl1 f1'\J'U1~?1'Vlfie-Ja , " 

,, ' 

eJ/i/zrm1tifFJ'J73.llVUmn~ (global identity) fl1t11:W~'U,;i1'Ubncl1f1'\Jfl1';jbb?f~~e)(9l~fl~tUA'tl "O'U 

b'U'U1fl';i -Who am I?" ~~?f~"l1'tl'Ufl11:l.Jb'U'Ut;11\9l'U'U'tl~\9l'Ub'tl~ (Neiser,1993) el\9l~fl~tUbbVl~\9l'U (self­

identity) lil~bb?f~~fi~vf~ \9l'U (self) fltl.l~fl~tl.1~'11'U~flfla (personal trait) m1:w'j'?fn (feeling) bba~ 

'\f'jtl~ fl';i';i:l.J (behavior) bba~t;11\9l'U'Vl1~'1~fl:W (social self) 611 ~:v~:w f111:wiK:wi'U6f1Ufl11:W b ti 'U?fm-8 fl'Utl~ 

'tl~A fl1';j (T riands, 1989) (;11 \9l'U'Vl1~'1~fl:W b 'U'U';i'U~1~ 1 'U'U~'\J'Vl'Vl1~'1~fl:W~ ~1'U m~U1'Ufl1';i"LJ ~ bflm'Vl7~'1~fl:W 
" 

(socialization) -8~?1 ~"11 'tl'Ufl 7'Ucl mba~'\J';i';i'VI ~l\i1'Ub-8 ~~n ~ fl';i';i:l.J~ b 'U1 b ti 'U?f:l.l1-'il fl'tlcl
1

1 'U6ll :W"ll'UiK ~fl:WVl~'tl ~ ul 'lJ , 

B~l-1 fl11 (Erez & Earley,1993) b 11 B~lil1 fl~1 m 'U11'l B~fl1';i1 i b ti 'Ll"L! flflavi'ii fl ruri' 1 bba~~cl7cl1:wf fl~1 

m1:w~:w~'U6~~bmlj\1fovt~m~cl~fl1';i'Uljb?ffilil1fl?f:J..11-8fl 1 'UB~Afl1';i(Markus & Kitayama, 1998) fl1';ib'U'U 

'11'Uvt,1 ~'UB~a~fl:W b 'U 'U?l,~ci'7f'l ruci'1vtf '\Jfl1';i'Uf '\J t;11'U'tl~'\J flfla\ll Bi~ bb 1~~ 'tl:W'Vl1~a~fl:W (Barmeister& 
~ ' 

Leary,1995; Kark,Sharnir, Chen,2003) flA'tlfl1';i 1-ifBl9l~mm1·b:w'Vl1~~~fl:W\911:Wfl1';if'U{'UB~\9l'U b'U'Ufl1';ibb?f~~ 
" 

m1:wrni'.iB'U~1:w (collective similarities) Arnett(2002) 1ITT im1:wb~'U111 'Ufafl~b'U'Ufamn119ltl~b'U'U 

'LJ';j1fl!] fl1';itU'11A tlJ 1 'U-81 (9l'LJ';j~~11'U fl'U~1191~ w.J'U1eJ\91~ fl~rum1:w b 'U'U?f1 flffil~'Vl11 il9l'U 1~ b 'U'Ua1'Uvtil~'U'e)~ 

fl11:Wb'U'Ufafl1n119ltlvt~'tl~:W6ll'U~b'U'U 1arn~cl1 (global community) nua:w1-'ilfl 1 'U1w.J'Ufi';i';i:l.J~'U 11J111~clzj~ 

VIU1 (face to face) Vl~'tl~:W6ll'Ub?ti'.i'tl'U (virtual community) am:Un1'UB~Afl1';i~ii~n~ru~~'Vl1w.J'Ufi';i';i:W :v~ 

ii fl1';ibb tl~e-Ja'U';i~ 1cl6lltl~1:wfi B bb 1~:v~ 1 :v~ 1u ~-if 1:w n1:w-U1:wn1bb ~~1w.J'Ufi';j';j:l.J Lba~-r n~1?1m~ m1:w~:w~'Ufi~~~B 
" 

'\Jflflat'U 'l 1'UB~Afl1';i (Erez & Gati,2004); Shokef & Erez,2006) 611~'Uflflaii.ni1vt~~'Vl1~1w.J'U61';i:W~ 
' ' " 

Vim fl Vim cl fl lil ~ ?f 1:J..11';i tii.l lju1i~1'U 1 'UB~ A fl1';j'\f'j 'Vl1 w.J'U fi';j';j:J..1~1 cl fl1';j bb?f ~~er (91 ~ fl~ru~ b 'U'U?f 1 fla'U 'e)~ (91'\.Jb 'e)~ ~ 'e) 

lJflfla~'U 'l (Shokef & Erez,2006) 

a~ni.lbn,cl1f1'\J\9l'U (self) b'U'Ui'U3i1'U'Utl~'Vlt]~~.fl11~~'1.J1 (Lord,Brown & Freiborg,1999; 

Shcmir, House & Arthur, 1993) ~~bb?f~~1 °IXL ~'U'tltl1~i~blil'U'1~f117:Wci'1f'ltlj'Utl~fl1';ibb?f~~el\91~ fl~tU'Vl1~ 

'1~fl:W'U'tl~?f:W7-'ilfl 1 'UB~Afl1';i~1cJfl11:Wl21f'Vlu7 (trust) bba~e-Jfl~'U (commitment) mcJ1 'Utl~Afl1';i~ \9l'Ubtl~ 
" 

,J nu~~1'U'e)c) 611 ~lil~ b ~'U 119111~1.J1~ ii Pl flcJ.fl1~?f~A 'e)~ tl'1~1191~ w.J'U1B \91~ fl~t"Ufl11:W b 'U'U?f7fla ~ :v~tl'11 'lJa ::J 'U \I \I 'U 'lJ 

Lb '\J'\JB ci1~m1:w b tl'Ua1 naci'1vtf u~ fl fla t'U 'l 1 'UB~A fl1';j ~~ b~ Ba:w1-8 ~ 1 'UB~A fl1';j 1191 b ~'Ufl1';ibb?f ~~BBflBci 1~ 

bb~~'V'U'U'tl~~1.J1 am-'ilflfllil~:Wm11ertl'1b'U'U?f:W1-'ilfl'Utl~fli;1:W (Lisak & Erez,2014) lil~b~'U1~11'tl~l-lfl1';i~ii 
" " ' 

fl11:W b 'U'U~Vl1 w.J'Ufi';i';i:W ert11B~l°l fl1';i~1 b 'U'Ul?l'tl~ii fl1';i bb?f ~~B\91~ fl~tUfl11:W b 'U'U?f1 fla?f~ fl11?f:J..11-'il flfl'U~ 'U 'l 
' " " 
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n7JLV~n?7.Jl•i'vFJ?7J..l'IIJ~7n'/1~WYJ7.J7WUB'JW (openness to cultural diversity) fl17ll 

Vl"17fl'Vlmt1'<il:::?1:::V1e:i'Ut1.:Jfl17llbb~n~1.:i1:::vrhn.Jflfl"1 11i1muvn:::e:i81.:i~.:ir1ru~rn~ru::: 11i1 ., vi '<il::: b -ih hJ?i m1 
, " I 'U 

f'l..rfii.:im1iibb(?ltl!ll7.:J61JeM'Uflfl"1iwi\J(?l'UbeJ'1 (Riorden & McFarlance, Shore, 1997;Van Knippenberg, 
" ' 

De Oren, & Homan,2004) 'Uflfl'1~zj,:ibuli1tl17.:J?l'1~8fl17ll'Vl'17tl'Vl'17tl'Vl7.:J1~'U511ll'<il:::lla.:Jm7llbb(?ltl~7.:J 
' " " 

1 'U'V17.:J'U1tl bb"1:::'V'l-raii~'<il:::b1tl'U,r "m1ii 1llb'Vliia'U" (dissimilar) llle:J'Uflfl"1~'Ubb"1:::'V'lt.11t.11iivi'1r111m -li1 hii.:i 
" ' 

fl17ll 1ll b Vliiam!'U 1 'U'V17.:J(?lj'1-li7ll'U flfl'1~~ b tl1i1fl17'1!1lelfl17ll'Vlm tl'Vlmt1J1 '<iJ:::i'.illllllel.:J ~elfl17ll'Vl'17tl'Vl'11tl 
' " ' 

1'U'V17.:J"1'Ubb"1:::111btl1i1t111.:i1'Um1vi'1r111iib-li1h1'Um1ii1llb'Vliiel'UJ'U (Fujimoto, Hartel, Hartel, & Baker, 

2000) i;,.:iJ'U~~ btlli1fo~e:Jfl17ll'Vl'11tl'Vl'11tl'V11.:J1~'U511ll~.:J b 'U'Ubb 1'1'1'11'11 'Utl71lle:J'1VlTlh:::?1'Utl11tUbb U"1tl 
" " 

1 V111'11n1~'U611ii b u'Uer~n m1iielmn-r elt11 m i1'Ubb"1::: 111 ~li1~'Uer5'U'<u7tl'V'lf1&i m1ii bba:::m1iir111i1V11.:iV11.:i 
\J 'U 'U QI 

1~'1.JfijjlJ (Hartel & Fujimoto,2000; Shokef & Erez, 2006) 'V'l1tlb61J7bVl'1
1

7tT'U'<iJ:::t1elllf'Ubb"1:::bLMl.:J 

'V'ln&im1lleleltl 1 'l,~\ t'.1'U bb"1:::b zje)lJ b -li1~1tlfl'Ue:J87.:Jelli1'Vl'U '<i1:::bfl11'V'l 1 'Ufl17ll 1ll b 'Vliiel'U1 'U(,11'\.Jflfl'1 i'.ibb 1'1'1.:J h~ 
"I ' " 

'<iJ:::"11i11eltl7?1~'<iJ:::bnli1~'1'V11.:J'1'UeJ'Ubflli1'<i11tlrl17ll1llL-li1h~~tl(;lel'1~e)'J~'U611ll (Fujimoto, et all., 2004 ; 

Hartel, 2004; Hobman, Hordia & Gallois, 2004) tl11Lllli1tl17.:J~e:Jfl17ll'V1"17fl'Vl"17tl'V17'11~'U511ll b'U'U 

?lll11fl'U:::1:::Vl')7.:J1~'U511ll~a1ri'ru 1 'Umlll?lll7:an 1 'Ue:i.:irim1~i1m1i1Vlmtl'V1'11tl'V11'11~'U511ll zj'1'1:::il11,:JG'i 
., ' " 

~a~'V'lfi~~.:iu1:::?1.:ir1 L'l!'U m1ii~.:i'V'le:ih m11J~tl~'U Lba:::m1iiH11.:ih 1'Wmi3Lr111:::~u~~ii~'U61:::wh.:i 

'Uflfl'11 'U ncillUfl1'<ij ti tl11bUli1 tl17.:J~elfl17ll'Vl'17fl'Vl'17tl b 'U'Uflru~n~ru:::~,l1~a1ri'ru 1 'Utl71\117 b 'U'U.:J7'U1:::V111.:i 
, , 'I 'U u 

U1:::b 'V1 i'l bb"1:::'<i17tl.:J7'U1'<ijtl8.:J'V'l'U17ervi° b tlli1tl17-:J~ elfl17llVl'17tlVlm tlll7 fltl17f1 ':ii::: b 'U'Uer-J1vi i1m1mh b 'U'U 
" " 

m nn11 'Ufl r1a~J'U'<il:::'l"l t11t.11iiiiel.:imu n ~ii~ 'UBV11~1 ~'Uu11ii~1 t1 r111i1?1'U 1 '1 bb"1:::V11'V11t1 LL 'Vl'U~'<il:::1Jel.:i11 
' " -:.J 

b 'U 'U.fl tlfl tlfl1ll i;i' .:iJ 'U'<il::: b i1'U 1~ 11~i11vi b tJ li1 fl17.:J ~ el fl17ll'Vlm tl'Vlm tl'\117'11 ~'UfijjlJ'<i) :::?1{7.:Jfl17ll~lli 'Ufi 
' " 

'V17.:J'U1tl~el "m1ii 1llL'Vliiel'U" 61Jel.:J?lm:an1 'Ue:i.:irim1 bba:::'l"lt.11t.11iivi'1m1m-li1h~el?1ll1:an1 'Uel.:Jrltl11 zj,:i1'U 

ii llii el.:J61Jel.:i erii ti bb m fi li1 m1 b tlli1 n11.:i Ill el m11J'Vlmn'Vlmt1'Vl 1.:i1 ~'U611iin r1111J?le:ili1 r1 rK el.:i n'U bb 'U1 fi li161Jel.:i 
' " 

Kets de Vries, Hellwig, Vrignaud, Ramo, Florent-Treacy & Korotov (2008) ~1~L?l'Uelbb'U1fili1 ~li1 

fl17ll Ali1vi' b 'U'U?l7tl"1 ( olobal mindset) 11i1t11~ nci11ii.:im1::: ~tl1vi'i161lli1fl17llAli1vi' b 'U'U?l7tl"117Vlll7t1ii.:i m1vi' 
::, " , 

~'U~vi'1.:i1'U 1 'U'Vlll'17'U~iJ1~'U611llVlmt1Vlm t1 Ali1111lli11 ~'U511ll 11i1 ~ n11B n1~'Uu11ll ?l'U n fl'Utl11b~t1'U-r , " 
bba::: 1 "tl.tl7~7~'Um "tltl11bb'1fib U~tl'U1~'U511ll b 'U'U 1eltl7?11'Utl71b1tl'U,rbb"1:::U{'Ut,111~~~'<iJ:::'V17'17'U 1 'U1~'U511ll 

" 
~'U ., zj .:J'<i17tlfl17ll'Vlll7t1i;i' .:imh1'1::: L i1'U1761lli1 r1111Jfi 1i1vi' L 'U'U?11na b 'U'Ufl rul n~ru:::vi' J1ri' ru~eJtl11'U~V111 

I , " QI 

i li1 m11 'U el.:Jrl tl11'V'l'Vl1 ~'Ufijjl,J zj,:i~1 ti~ tl~ru::: i;,.:imh1~.:i b tl'U'U'<ili t1'111°1 ru~n~'1\lle)fl7j bb?lli1.:JeJ (,'I~ tl~W61Jel.:J ' ., 
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4.2 .fl11~~\A111'Un1'~·bb'6'1~..!leleln'Vl1..!lel(;lafl1:fW 
'II 

b~ el-!l'<iJ1nfl11~ n'\91\ii'-;m thm1:::~i.hLfr.J •. _: ... : · .. /? ;, 11:::er L'tl-!l'WV11~'U511J.n!'WU-!l hhh7flf1'/jmliJ'U fl11 
,. 'IJ 'I ~ 

U11flt) ~b~tl'W~-:i 1~Yilil11ru1m1:::~ih1u"'n"erJ::~·.l '7 Y11.~'W11'Welb'V1cJ'UbAEM1~ b\9lcJ Sashkin and Sashkin 

(2003) 1~ fl~11ti-:im1:::el\h b 'tl-!11'1 tl'Vll"l'U17~ tb.:111:::er iJ1vi' a1:w1111a{ 1-!11~'U511:W L\9lcl~1'Ufl11b .;tj:W'W"'-!l 
'II " 

e\'1'U11ii liXnua:w1'8fl 1'Wel-:ifi'rn1119lcJ~1um1i'hfr.J"i~:..i 1 mu1V1:w1cJ 1 'Wfla:wm'I::: 1 'Wvi:w 119lcJ~1'Umr1m1119lcJ(,)ael\91 
' 

zj,:iL 'U'U~-!!?11At1J 1'Ufl11?1{1,:ieJ(,)afl'19ru"!l8-1'4P.Fsa:.ill:::aJ11 U~'Wt)~f\11:W bu'\"11::: (Ashforth, Harrison & Corley' 

2008) ~-!1'1'UJ111:::er,11~,:i b 'U'Ua fl'19t\J:::a1fi'ru-7i ~:::'1-1b'1~:W 1.Xbb?l\91-!leJ (,)a fl'19t\Jt 1~:W1fl 1 'Wer (,11:lJ 'Uelfllil1fl\l ti'-:i 
" u " 

'W'IJ11.f111t~ tl1fl11b U~cl'Ubb ua-:iii F111l.l'1l.l~'lJ6n\m11eJ (,)an~ru'Uel-!l~ ml.I (Epitropaki & Martin, 2005; 

Kark,Shamir & Chen, 2003 : Martin & Epitropaki,2001) b\9ltl.f111t~i.11rn1b'U~cJ'ULb'U'1-!!?11:iJ11t1?1{1-:ie1(,) 

an~ru1'U~(,)1lJ~1clfl11~el?l11~iiF111l.l-a'v'lL'1'lJ (Yukl,2006) Fl11l.lH11-:i11il (Connaughton & Daly, 2004) 

m1:wf~flvi1-:i1m1.a:::rn1a{1-:ilelrn?1 (Luhrmann & Eberl,2007) bba:::rn1b?1~:wa{1-:i'W«-:ieJ1'U11ii (Kark, 
" 

Shamir & Chen, 2003) 

b ~el-!llil1fle) (,)« fl~ruliJ:::U11fl{)ffelfl:lJ1 b~tl'4 Flm'l 1~ bb?l\91-!!Belfl'V\1-!!Vl 1"1'Ufl~ f11'Ucll.l bb'1t'Wt)&i mi:wvi'~ el-!! 

1 m 'Wfl11&i\9l~elfl'IJ1_Jfl'1~'W fl~:W~'W vt~elel-!!flfl11~'W(Becker, Billings, Eveleth & Gilbert, 1996) ~-!!'1'UeJ(,) 
afl'19ru~-:i b 'U'Ufl11flel'IJ?1{1-:i'V\1-!!'1-!lfll.1 b\9lcl~1'U'Uil'1l.J'W'U'51:::V111-:im1:::eri11 er(,)1l.J bba::: el-!lfl f\11 (Luhrmann & 

..i " " 

Eberl, 2007) liltb ~'UL~11m1vi'er (,)7l.Jliltbb?l\91-!le)(,)afl~t\J, 'Uafl~ru::: 1\911 'Wel-!lfl f\11~-:i:ff 'Uel~ fl'IJF\11:W b zje) 1 'U~'J 
" " 

~ ,11 1.1.a:::i17l.111-lj\j' 1-!!B -!lb 'U 'U'Ue)-!l (,)'U (self-referential) Vf~ B?lf 1-!!U tl1:W b n' cl'J nu (,)'U (self-defining) 

(Edwards, 2005) ~-:iJmd mn1:::ert11b 'tl-!l'WV11~'U511l.l b 'U'U.f111:::el'i11vi' b tl \9lffJ1-!l'V\7-!lfl11:W~ \91 iim1l.lb 'U'lJ 
" ' " 

1 'W fl11el6'\J 1cl fl11:W'1l.l'W'U'51 t'Vf11-!l m1::: er,11 fl'IJ f\111'\Ji fl11?i'U'IJ?l'U'Ulil1 flel-!lfl fl 11 Iii::: eJ1 I"! cJ'V\fl'l:}fi fl1'j 
'IJ 'IJ , 91 ";,J 

Lbaflb ui cJ'W'V\7-!!i-:i rim 'U 'U~1'W1 'W fl11Bfi'IJ1cJ tl' fl'Vlt)~~ f\11 bl.am 'l.l~· cJ'U'V\7-:ii-:ir1l.l (social exchange 

theorists) 1~ fla11ti-:irn1~1-!l-!11'U11b 'U'Ufl11bb'1f1 b U~cl'U'Uel-!lfl11l.l'Wcl1cl1l.l bba:::fl11l.llil-!!1f1.flfl~ bvl el 1 m~m 
e-iau1:::bcJ'U\Jbba:::11-:i1a'V\1-:ii(-:ir1:w (Bateman & organ, 1983; Brief & Motowidlo, 1986; Etzioni, 1961 

; Levinson, 1965; March & Sinom, 1958; Organ & Konvsky, 1989; Steers, 1977) b~J-elFl'U'Vf~-1 

m:::vh~elBflfl'Uvti!-:i 1~~ nlil::: 1~1'Ue-J'1(,)el'\Jbb 'Vl'Wvi'~ (Gouldner, 1960) e-ianfielnlilt'Ucl1clfl11bb'1flb'U~cl'U~'1 

er 'IJ~Vf11Lba:::'1"l'U f1-!11'U b\91 cl fl11 a{ 1-:!'U11V1 \91~1'\.JF\11:Wi<l.l'W 'U'5 b 'tl-!lfl11 bl.a fl b ,J ~ tl'U (,111'\J 119lvi' V-!l ri-:iii Fl11l.lvi-1 " ... 
'l"l el 1lil1'IJfl11 bba fib 'l.l i cJ'U,f 'IJ· 'VI t)~fi fl 11 ?l tl'u ?1'4 'W '11flel-!!flfl11 ( Organizational support theory) 

(Eisenberger, Huntington, Hutchison & Sowa, 1986; Shore & Shore, 1995) 1~?ll.ll.l&i_;p'W11fl17l.l 

'l"l{Bl.l'Uel-!lel-:J A m1vi' Iii::: 1 -X11-:i1a 1. ~m ~l.lfl11l.l'l"l mm:w 1 'Wm1v\'1-:i1'U bl.a::: 1~u11~t'i-:im1l.l~el-!l fl11'Vl1-:iamu 
' 

fl11-S'Uj fl11?l'U'IJ?l'¾'Ulil1flel-!lflfl11 (perceived organizational support : POS) ~-!!i'lflruri1vi'1ii:::-su'l.l1:::nu~ 
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1i1::-d1cl1 Wl>llJ11il1nei.:ifi n11 L~ffvnm'll1~u.:im11.="'.·F'.4uci1.:ivii!.:ie181.:i 1~ 1~081-:iihh::~'Vlfie.Ja LLa::~~m1 

?lt11'Un11clY1ih·n1mA~cl~1~ (George.Reed. Bal:ard. Colin, & Fielding, 1993) A11:J.JiK:J.J~mh::Vl11.:J 

~ ,11 nu m1f u f n11?1tl'u ?l'W 'U1il1nei.:ir1 m'l'llu.:i~;; ,:.. ~-l-l1Lm'Vl fl~ri m1 LL 'll an b 'll~ cl'U1::'\ll11-:i ~ '11n u ~ \?11:J.J 
cu 'U , " "I d-! 'U 'U 

(Leader-Member Exchange: LMX theory) (!lies. Nahrgang, and Morgeson, 2007) Lba::'Vlq~fln11 

f uf m11'U?l'W'U?l~ 'U1il1nei.:iri m1 vrf m.1n'UY'J~5m1:J.J L?l:J.Jelfl1A (equity theory) m 1-ul 'Un11el5'U1cl 

m1:J.Ji:J.J~'U61::vi11.:i~1LL'U1vf-:i?10.:i (Liden, Sparrowe & Wayne, 1997; Eisenberger, Fasolo & Davis­

LaMastro, 1990; Aselage & Eisenberger, 2003; Beheshtifar, Nezhad, & Moghadam, 2012) m1fuj 

1il ::n111~ 1'U n11?l'W'U?l'U'U1il1nel.:Jfl n11L~ £)1,J tl-:Jfi'U A11:J.JiK:J.Ji'W6 L ~-:i bban b 'U~· cl'U1::'\ll11.:iei.:ifi n11fl'U , 

~ -ufi,Y&\.:i1'U l~cl m:J.J'Vlt)~fl A11iJL'1:l.Jtlfl1flLLi1~ 'llfi'U&i .:J1'U1il:: b 'U~cl'U L vicl'U\?1'Ubel.:J nu~t'W1 'UL~ el'U 1'll 

e.Ja\?1el'U LL'Vl'WY11~1'U1il1 neJ.:Jrl n11 LLa::-..J::l1am~ EJ.:J?lf11'Un11tUA11:J.JiK:J.J~'U6~1JJ L 'U'Ui'i11:J.J LLa::cJ-:JA.:Jf n~1 

m1:J.Ji:J.Jiwh::Vl11.:i1,1mei.:inu~-u1 b 'W'1m'Um1ru~ L'1:J.Jelfl1A LLa:: L 'U'Wu11:J.J L vhif 'W ~'ll n,Y&\.:i1'W 1 wo1'U~ 1,11:J.J 
'U 'U ~ 64 'U 

1 'Wei.:ir1 m1~ ei-:i m1m1:J.JiK:J.Ji'UfiLLa::m1m::1il1clvif rm1 mei v 1-:i L U'Uu11:J.J LLa:: 1JJ1 u:J.J LB EJ.:Jel 81.:i ?I~ 1~-:i 1 'll EY-:i , 

n11LL?1~.:ieiein1,11:J.Je3'1,1~n~cl'llm\?1'W zj,:iJm,'!:J.J1clA11:J.J11~\?11:J.J1il::{uTI~11\?1'Ubei.:i1~{un11?1tl'u?1'U'U1il1n~1,11:J.J 
'\J 'U 'I 'U 

zj,:i~-:i'V11~fu1i11n~-J11:J.J 161J1 'U1'U'llei-:i11,1~~.:i'llei.:i~ b 'U'W1'Ulfi1:J.J bba::eicl1 'Wl'U'llel.:J'W1:J.Ju11:J.J ~0Arufi1'Vl1.:i~1,11-..i~ 
'U 'U 'I 'U 'lJ 'U 'I 

?ltl''U?l'W'U 1il1nei.:i1"1 m1 ~.:iif 'W~ -:inci 1111>l11m1::~ '11 L ~ -:J'W'Vl1 WJ'Uu11:J.Jl;'{.:Je.Ja~ eim11 uf m1?1tl'U?l'U'W-..i1n 
, 'U 'I 'U , 

.. ., 
el-:JAn11'lJel.:Je.J\?11:J.J 

" 
4.4 .n11::~tl1nu-wq9im111m1L'U'IJ~111'tin~~b'Uel-!lfln11 

m1:: ~'U1Lb 'U'U b 'U~EJ'Ubb 'lla.:i b 'U'U1'U LL 'U'lJ'Wfl ~ m1:J.J~ b 'U'Un11'1l1clclm:: ~'UA11:l.JA~'lJel.:J~\?11:l.J zj,:i~1.J11il:: 
'U 'U "I 'U u 

-d1 cl b ~ :J.JA11:J.J e.J ni'W'lJeJ.:J'Wtl' n.:i1'W 1 'WeJ.:J\-1 m1i'.1 m1 LL 1.:JiJ'U~1a 11il Vl1eii 1K m1 Pl'W1 'Un11v\'1.:i1'U~ ~;ff 'W 1il 1nm1 
" 

'Vl'UY11'U.:J1'Wi ~ cl~ L~ EJ1-ff m'W'U11 ~-u 1 m1 L 'll~ cl 'W LL 'lla-:iil m1:J.J"':J.Ji'W 6Y11.:im n fl'U'W q ~ m1:J.J m1L 'U'W'1m-Bn~ 

~~BB.:Jrln11 BTV1L'1l'U .:J1'U1~tl'lJB.:J bL'W1.f1'Vl1 clB~bLf\1 (2556) 11>l~n'\11.:J1'U1~EJLfi'mn'U A11:J.Ji;r:l.J~'U6 

1::vd1.:im11'Uf m1?1tl''U?l'U'U1il1na.:iri m1 m1::~'11m1L 'll~ EJ'WLL 'lla.:in'U'Wfl&\ m1:J.Jm1L U'W?lm-Bnv1 ~ ~a 
'U , 'I.I "I 

a.:irim1 L~cl~n~11il1n ~'U~Vl11'U~~'Vl L'U1i L'VlAl'Ula~ ('U1::LY11'11'Vlcl) -.d'1n~ U'l"Ll'l. 2554 i1'U1'U 44 A'U 
" 

'W'U11 ~'U~Vl11'U~~Y1 a1'Ub'\llillL'U'UL'\"ll'161J1tl ';ij1'U1'Uel1tl:J.J1nn11'\ll1Bb'Vl1fl'Uel1cl 34 1::~'Um1Pin~1'U~ruru1 
'lJ Ill 'I 'I Ill 111 

1,1~ i1LL VlU.:JL'U'U\11'\llU 1.:i1'U1::i'U~'W 'tl1::?1'Um1ru1 'Wm1v\'1.:i1'Utl'at1n11 3 u LLmiiJ-.d'1'U1'U'l"ltl' n.:i1'U1 'U 

VIU1tl.:J1'U ifot1n11 4 A'U ~'U~Vl11'U~~'Vl '11'Ub'Vlruilm1fof m1?1tl''U?l'U'U'lJma.:irim1BVb 'U1::~'U~ ilm1:: 
'\J QI 'U 'I 'U 

~'U1n11L 'U~ tl'ULL 'tla.:imJ1 'U1::~'U?l.:J il'Wfl~ m1:J.Jn11L'U'U?l:J.J1~nY1 ~'lJB.:JB-:Jrl m1 eit1'1 'U1::~'U?l.:J LLa::'\"l'U11 
'U 'U iu "I 'U 'lJ 

m1i1"':J.Ji'U61::V111.:im1::~,l1m1L 'll~ ti'WLL 'lla.:in'U'Wt)~m1:J.J m1L 'U'W?1ii1-Bn~~'lJeNei-:ir1 m1 ilA11iiai1i'W6 

fl'W'Vl1.:J'U1n 'Uru'1111ru i.:i1B'ULLa:::J.J'U\?1~ ~~ti::na (2553) Pin-M1L~ei.:i~1LL'U'UL~'UV11-:i PLS 'lJB.:J'U'WD1il-.5'cl 
'I"' 't 'I 
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e:i.:ifi m1 m1f-uf m1iJ cJ ~u11iJ1 'Ue:i.:ifi m1 m1i.~mfo~e:ie:i.:ifi m1 Lb":::'l"ln&i m1iJfl11L U'U?lm:S nvi ~ ~e:i 'U , ~ ul 

e:i.:ifi n11 ~mn111'<DEJ'l"l'U11 m1fof 1"111iJc1~u'l1lJ 1 umri' m1iJB'Vl6'\"l" L :S.:i'U1n~e:im11'Uf n11?1'U'U?l'Um11n 
'U , 'U , 

5.1 fl1111'Vl111U 

n11·fof fl11?l'U'U?l\i'LI,11ne:i.:ifi fl1i (perceived organizational support) Vil.JlcJt1.:J 1:::~'U~ 

'Y'l'U n--11'Ub ~B11B.:Jrl fl1i 1 vf m1mhfi'ru fl'Ufl11iJ'11'U~1lJ bbmi 1a1 ,i 1 'Ufl11l.J b 'U'UB 8 bb'1:::\9l B'U?l'UB--11'111l.J \Jle:l.:Jfl1j 
u 'U 

V11.:il--11'1l.J (Eisenberg, Huntington, Hutchison & Sowa, 1986) ~.:J'Vlt]~~n11·fof n11?1iJ'U?lli'U'<il1n 

e).:Jrl fl1jb ~'U11l.J'U~tla1'U 1 vmi '<il:::'\.h::: dJ'Ul>l'U'Vl'U-t:•mi.h::: fo'1ftlv8
1

?ll.JB111>l'U'Vl'Ubb'1:::i:.Jm.h::: L8'1ftl?ll.J~1"fl'U 
'I Q/ , 'U 'I 'I 

fl1i'V11--11'U\9l1lJ'U'Vl'U1'Vlb~lJ bb'1:::fl1i'V11--11'Ubfl'U'U'Vl'U1'Vl zj--1 POS ,1:::i;1.:Ji:.J'1~e:lfl11b'U'U'Y'l'Un.:J1'U~~ (Eisenberg, 

Huntington, Hutchison & Sowa, 1986 ; Blau, 1964; Cotterell, Eisenberger, & Speicher, 1992; 

Eisenberger, Cotterell, & Marvel, 1987; Gouldner, 1960) 

Eisenber0 er, et al. (2001) Pin~1'U'Vl'U1'Vl'llB.:Jfl11\9lB'Ubb'Vl'Ufl'Ubb":::n'U'llB.:Jfl11'½"Lifm1?1'U'U?l'U'U 
::, 'U ' 

,11ne:i.:ir1m1 nciiJ~l1B81.:i~fin~1fie:i 'Y'l'Un.:J1'Uhh~&6 ,\'1'U1'U 413 1'1'U t:-mm11'<DcJ'Y'l'U11 n11?1'U'U?l'U'U'<il1n 
' ' 

e:i.:ifi m1i1 m1iJiiJ"W'U5'Vl1.:J'U1 n n 'Ul'111iJf~ n L U'Ui111~ &i ~i'U 1 'Lil'111iJ Le:i11,i 11;1 LM mn'Un11vi' e:i.:ifi m11 vf 
'U 

,11ne:i.:iri'n11ci.:ii:.J"~B'l"ltJ~n11iJfl11Ltl'U?1iJ1:Un~~'lle:i.:ie:i.:ir1m1LL"~n11'\JlNi--11'U\9l1iJ'U'Vl'U1'VlB81.:ii1i!mhR't11 

?IB~l'1~v.:inrn1'U1'<DcJ'llB--1 Moorman, Blakely and Niehoff (1998) m~Pin~1m1iJiiJ~'U661JB.:Jfl11'½"\Jf 
'U 

m1?1tl''U?l\i 'U'<il1 ne:i.:ifi m1LL'1:::'Y'lq&i m1iJ m 1b 'U'U?liJi'll nvl ~ 'llv.:ie:i.:iff m1 zj .:iPi m~1,11nn~ l.l (,11 e:i81--1,11 n 

-XT•v1i!1--11'Ubb'1~'Y'l'Un.:J1'U 157 fl 1 'LILi.:J'Y'lcJ1'U1" 'Y'l'U11iJl'111lJ~lJ~'U5L:S.:i'U1n zj.:J'Y'l'Un--11'Ufurl.~11e:i.:ifim1i1 
'U 'U 

n11?1'U'U?l11'U 1~cJ ~1'Un,1 m1iJ 'LI LcJ'U1mL"~fl11(,)~~'U h~ LM cJ1fl'Ut:m'\J1~ LcJ'lf'U'llB.:J'Y'l'Un--11'U 11iJfi.:ie:i.:ir1 n11 

n fl1j1'\J'Vj.:Jf111l.Jfl ~ b ~'U b iJ ~ 1e:im?l1 Vl'Y'ltl' n--11'U 1~ bb?l~.:Jf\11l.Jfl ~ b ~'U ?ltl''U?l'U'U~ 1'U?l.f11'Y'lbb 1~~e)l.J 1 'Ufl1j 
' 

Vl1'11'Ub vl BL 'U'Ufl1ji;1.:J b?l~l.J fl1j'V11'11'U 1 vfiiu1~~'Vl6 .fl1'\"j i;1'1i:.J'1'V111 Vl'\"l'U n--11'Ufof 1'111l.J i.:i 1,i 1'111l.J?l'U 1,1,11 n 
'U 

e).:Jf1fl1j 'Y'l\Jn.:J1'U~.:J(,\e)'LJbb'Vl'UB.:Jflfl1j~1cJfl1jbb?l~.:J'Y'lt]~m1l.Jfl1jb'U'U?liJ1:Sn~~'l)e).:Je).:Jflfl1j '11'U Wayne, 

Shore and Li den (1997) 1~Pi n~1fi.:ii:.JmY'l"lfi'llB.:Jfl111'Uf f\11l.J8 &iu11iJ,11n-X1Vi'U1'11'Ubb":::" m!e:i.:i,11n 
~ 'I 'U 

'U~,;''Vl~1.:J 1 ,J1'U1'U 252 ~ 'Y'l'U11fl11f'Ujfl11?l'U'U?l11'U'<il1nB.:Jflfl11iJl'111lJ~lJ~'U5b:S.:J'U1nfl'U'Y'lt]~niil.Jfl1j 

L 'U'U?lm:Sn~ ~ ~e:ie:i.:iri' n11 e:i.:iri' n11ffi vf n11~ LL'1?1'U'U?l'U'Ufl11vi1--11'U V1~e:im1iJe:i 8 ~iJ?l'll'llB.:J'Y'l'Un--11'U ci.:i i:.Ja 
'\I 'I 'U 'l 
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?lel~fl~el--l 'llel--l Eisenberger et al. (1986) 1~t -:':..;ar:..:Ji (2550) 1~~fl'l.-!1fl11l.lal.l'W'l..!5'1Jel--lfl111'Uf fl1'~ 

?l'U'U?l'l.J'l.J'iil1flel--:IA fl11f1'lJ'Wfl~ fl'j';jl.Jfl1';iL{J'Uc1~~,; f' Y ~ ;;,' elel--:IA fl1';j bn 'U'iil1flfli;jl.J~1mh--:i f1 el 'W'Ufl--:11'1.Je.J~lil , "I , 

~ I t:::,. ~ Q. tf I ,,J O I Q,.I' ii It.I t/ di 9/ ,r::::il 

'll'l..!?111.Jelb'1 fl'Vl';iel'l.Jfl?lbb Vi--:!Vi'l.J--:1 'iil1'U1'U 336 f''J "l'l"J11 fl11';i'U';i fl11?l'l.J'U?l'l.J'l.J'iil1 flel--lfl fl11 bflel'U'l/1 fl~ 1'1..!l.l 'IJ , , 

fl11l.lal.l'W'l.J 5 b :U--:i'U1 fl fl'U'W n ~ m1l.l fl1';i L 'll'U"1lJ1; n•~ f ~ elel--:1 fi fl11 cl f1 b 1 'l..! fl 11fo-r fl 1 ';i?f tJ 'U?l'l.J 'l.J ~ 1'l..!fl11l.lil''l.J fl--:! 
"I " , 

1 'l.Jfl1';i'Vl1--:11'l.J 1~i'Jfl11l.lal.l'W'l..!5elV1--li'J'UEJa°1f:f~flU'fit]~m1l.l fl1';i 1 ~fl11l.16U1cl b Vi~el 

Cl.II/ Q,I ~ ~ ucv ti 

5.2 n1'a'a'U'mTH'l'UU~'U'l,l'\11flel.:JflflTm1Jn1'lUiffl.:Je)~i;lfl'I.-J,N " . 
ml.1Lb'l..!1A~'llel--:J Tyler & Blader (2003) L~'lJ11'Uflfl'11'l..!t1--:Jrifl11'iil::fof11?1m\J::1>1me1--:ie1cim--:i1Vi'l..! 

, 'IJ 'IJ 

I( ll.l II IV tf ,;::,I I Cl.I ll.l 6' d Q./ II 

'1J el--:! el--:! fl fl 1 ';i Lb '1:: fl 1 ';i 1 'U 1 ?I t"J 1 'lJ '1J el .:J lil 'UL el -:I fl 'U el--:! fl fl 11 'iii:: lJ e.J '1 lil el fl 11 bb ?I~ --:I el lil '1 fl '1.-tt\J 6ll --:I fl 111 'U 1 '1J el -:I 
'IJ 'IJ 

~,J DU~--:11'l..!'1--l?ltl1'U~'llel--llil'lJLeJ,:I 1 ue1--:ifim1i!'l.Jt11'iilt"lf1fl1Vi'l.J~ 1 \J1tl'lleJ--lfl111'U-rfl11?1tJ'U?l'l..!'l.J'iil1f1el--lfi fl11 zj._:i 
\I ~ 'U 'U 'U , 

fl111'Ujfl11?1'U'U?l~'l..!'iil1 flel--lfi fl11'1Jel--l~ tlfiu~--:11\J'iil~b~ cl1'LJ el--:! fl'U ~ t\Jfl1'1lel--l'V'l1f1 b '1J1 bb'1::?111?1\Jb 'VlP! ~ 1--l 1 
LMmn'U?ltl1'l.Jfl1'W'llel--l'W1f1L'll11'Uv--lrifl11 (Eisenberger & Stinglhamber, 2011; Sluss et al., 2008) Lrn:: 

1'l..!~1Lb'U'Ufl11l.l~l.11~n~l.l (group engagement model)'llel--:1 Tyler & Blader (2003) 'W'U11fl111uf m1 

?l'U'U?l'l..!'lJ'lleJ--:JeJ--:iA fl11'iil ::L ~l.l m1LL?1~--:ier 1>1~ n'l.-trui. ~l.l1n~\J L ~ eJ--:J'iil1fl'iil:: Ln~ m1l.lffi--:im1l.l LLl>l fl~1--:i 1 \J 1>1'1.Jrn-:i 
, 'IJ 

'llel--:1~ ,Jnu~ --:11'1.J bb'1:: fl111'U1 fl11l.lilzj el b~ cl--l'llel--lv--:IA m1il fl11l.lal.l-w \J5'1/11--l'U1f1vl 'iii:: b ~ l.lVi~elfl--:111 ~ el fl11 
'IJ ~ 'IJ 

Lb?! ~--:!el elf1el lil~ f1'1.-tf;U'l/11--:Ja--:J fll.l 1 'U'llt\J::~ fl11·fo{ fl11?1tJ'U?I\J 'l..!'11 fl el--:Jfi fl11'iil ::i'Jfl11l.lal.l'W'l..!5~v·fl11 bb?l~--leJ\il " , 

,=i' n "ei'ru &'/' 'J 'W l( fl fl fl ( van Kinppernberg, van Dick & Tavares, 2007; Fuller,Hester et al,. 2006; 

Guerrero & Herrbach, 2009) ~--:ii1\Jfl11~f1'1.-!1flf--:id~--:i~--:in1Vi'l..!~1~ilm1l.lal.l'W\J51::Vi11--lfl111'Uf m1l.l 

6. V1qi;~n1·m~mtJ~eru (exchange theory) 

'Uf11'll1fl11 Blau (Emerson, 1976 citing Blau, 1964) 1~i11L?I\Jelbb'l..!1A~fl11bL'1flbtl~cJ\Jhrn 

e1Bu1cJ11~\J ;51'1..! m1 LL a fl L tl~ cJ'l..! Ln ~ '11 fl m 1:J.J (ii' e1--:i m1 LL'1:: e.J'1tl1:: LcJ'll'UG11'l..! \;11'/Jv--:J'U'iil L 'iii nu fl flm tl'l..!Vi~ fl m1 .. , 

bLarntl~cJ\Jil 2 1tlLL'U'U tl1~flel'U~1cJfl11bLarntl~cJ\JV11--:JLP!1'1.-t,if1'iil (Economic Exchange) Lba~fl11 
'IJ .. 

bb'1flbtl~cJ'l..!'V11--:JJ--:Jfll.l (Social Exchange) zj--:Jfl11bL'1flbtl~cJmt--:i 2 tl1~L.fl'Vlv~'U'l..!~'l..!!1\Jfl11l.lfl1~Vi1'1 

e.Jalilel'ULL'Vl\J~Lblilfl~1--lfl\JLtim11V1tj'l.-t~fl11bb'1flLtl~m.J'V11--:la--lfll.ll.11el5'U1cJm~'U1\Jfl11LLaflbU~cJ'U'lleN'4flfla 

1 \Jel--:IA fl1';j 1~ cJI\J,i1'l..!'1Jel--lfl11l.lal.l'W'l..!51~Vi11--l fl\J'W'U11 bfl~'iil1f1fl11bbaflb tl~cJ'l..!V11--lbPl1'1.-J,,ifl'ii) L tl'l..!Vi~fl L tl\J .. .. 

hiil-u e11>1fla--:i~ LP!'l.-!'11Vi1'U e.Ja 1>1e1u Lb Vl'l..!v! 'iii~ 1~ tu ~--:i L tl 'l..!~m~,1 'iil'llv--:i Lb~ a::fl\J 1 'l..!fl11 LL?l~--:J'Wt]~ m1l.l L f7v 
ne11~Ln~fl11:J.Jfl\;)~~Lba~m1:J.JH11--:ih (Crapanzano, Rupp & Byrne, 2003; Thoongsuwan, 1998; 

Sparrowe & Liden, 1997) Tsui, Pearce, Porter & Tripoli (1997) 1~fla°11i'i--:ir111l.lJm,fotfouua--:iVJ'l..! 
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11:wn'U (Matual Investment) 11 b 'LJ'Uj'LJ bb 'U'Uf\1jbbrlf1b 'U~ cJ'U'V11..:J6l..:JA:W i ..:ivl 8--:JA f\1j 1 ~ bbfl'V'Jti fl..:J1'Ui!'U 
" 

._-,...,.,,-ht:.mMB'Ubb'Vl'Uvlb'U'U(,)1b~'U btl'Uf11j&11.J'IJ&1'U'U1'U\911'U~1..:i 61 bY1B1~vn!fl..:J1'U:Wf111:Wb'll'Umivl&=hviBMB'U 
' I " 

bb Yl'U mwi:w b 'Vl'Vl1..:J1'U'UB..:J'V'ltl' m1'U 'V'Jtl' fl..:J1'U'<il::: MB'U bb Yl'UA'U 1 ~ bbnmri f11j\911 c1 f11j'Vl1..:J1'U b tl'U f11j bba fl b tl~ cJ'U 
' 

q O ,di! V d I ~ d I OJ V ,d V ii C.:: 

:W f11j'V11..:J1'U'Ue) f1b 'Vl'UB'UYl'U1'Vl'Vl'U1'Vl '1l1 m 'Vlrlelb 'V'le)'Uj1:w..:J1'U cJe):ljj'lJf11jcJ1cJ..:J1'Ub:WB'U1cJ'<il1..:Jje),:j'1Je} bba::: bM:W 

h 1 'LI f11j11:wn'<il mj:w m:w m1:w Iii' B..:i f11j'1JB..:J'VI\J1 cJ..:J1'U'Vl1 e1e1..:iri f11j 'UB fl'<il1flil ~..:i b 1cJ'U-½\ ~ :w b~:wi fl~~vl b U'U 
" 

'LJj::: LcJ'll\J ~ e) f11j~1b i'.l'U..:J1'U'1Je),:je)..:Jf1 f11j b ~ 8..:J'<i11fl b zj B11f11jfl..:J'Vl'U~..:Jfl~11 b 'U'Uf11j~1..:JMB'U bb Yl'Uj:::Vl11..:J , 

M'Ub8..:Jfl'UB..:Jf1f11jfl~11~..:J L:Wbl9lrliqJqJ1'V11..:Jh (Psychology Contracts Model) Ll9lcJ~'<iJ1jttJ1A11:Wi;1:W~'U5 

'1JB..:Jf11j~1..:i..:i1'U 1 'LI:w:w:we1..:i'UB..:J'V'l1.J fl..:J1'U 'V'l1.Jn..:i1'UL ;;j B11B..:i A f11j:W iruru1V11B~'Ufi~ 1 'LI f11jif1B'U bL 'Vl'U Ll9lcJ'Vl1 ' ., ., 

Vlti1vl ~ l9l'Vl1~..:J~1..:J 11 ~i;'{1'U'V'l1.J fl..:J1'Ui1 .fl1j:::V11J1vl MB'Ubb 'Vl'UB..:JA f11j\911cJb 'U'UiqJqJ1'V11..:J h f111:Wfl1l9l'Vl1.:J 

m1:wb zjB LLa:::m1furt 'Uf111:wi:w~'UITT 'Uf111bbam tl~ cJ'U1:::w:i1..:iJ..:i1;1e1..:i~1c1 L"ti'U e1..:irin111 ~Jruru1L~t11nt1 
" ., u 

r11~1..:J b~'Ub~B'U f111~fl8'U1:W f1111 ~fl11:WJ'Ufl..:J 1 'Uf111'Vl1..:J1'U f11j~ ~'U1'11cJ81:S'l',j bbrl~fl11:W'fo~l9l"llcltJ 

B c1' 1--:i b 'Vl:w1::: &1:w ?i 1'U'V'l1.J fl..:J 1'U6l ru ru 111 '<ii::: v1'1..:i1'U B Ei 1--:i'<il..:if fl.fl fl~ bba::::w ~'U fi::: ~ fl~'U n rn tf 1v1:w1mLa~ ., ., " 

1 \,l'1U1:::&1..:i A'UB..:JB..:JA n11 b~BB..:JA m1f fl~1«ruru1 'V'lti fl..:J1'U'<il:::i..:i h 1 'U m1V11..:i1'ULLa m tl~EJ'UfltJB..:JA m1 LL~ , ., ., 

V11fli1 m1~l9lJruru1~..:iB1'<i!Lfl l9l'<i11flf1111 ~11..:i1avlhJ cJ ~fi1j:W'Vl~B 1lJ1;11:w11'11 ~~atl1::: LEJ'll\J\,11:Wvl '1',j1.Jfl..:J1'U ., ., ' 

lii'e1..:i f11j 119i' 'l',jiJ m1'Uf urll9i'11iruru1'1flV11mc1 ?i..:i~a ~ m:::~u m1:wJ:w~'UfiLLa:::m1:w ~fl~'U1:::V111..:i'l',jtl' fl..:J1'U 
'U IV fl.I 'U 'U 

fltJ'U1cJ~1..:J'Vl~BB..:JAf111 Orvis & Dudley (2002) 1~fl11:lJL~'U11f111fuf mja:::d1l9l'6l'l)qJ1'V11..:Jh·i1~a~B 

i l"l'U fl~ LLrl~'\l'Jt) ~ m1:w'UB..:J'l',j1.Jf1.:i1'U L -U'U R11:w~..:iy,jB h m1:w ~fli'U~BB..:JA n11 'V'lt)~m1:w m1L tl'U&1:w1-uflvl~ 

'1JB..:JB.:ir1n11 f11j'1J1l9l..:J1'U LLa:::m1:wi..:ih 1 'Llm1mBBfl'<i11flB..:ir1m1L~B 1 -il''Vlt1~5m1LLam tl~cJ'U'Vl1..:iJ..:iR:w:w1 

e)fi'U1cJ'1',jt) ~ fljj:lj f11jb 'U'U'1:w1i flvl ~ ~ 88..:Jfl m11'U\911'Ufl11:Wf 'U ~ l9l'll8tl'U'Ui 'Ul1'U'U8..:Jf11jbbrlf1b ui cJ'U 

~atl1~ LcJ'll\J1:::V111..:i n'U '<i1:::&11tlH111 m1LLa fl L tl~ cJ
0

'U'V11..:iJ..:ifl:w b 'll'Ufl ru~ fl~ru:::'1Je1..:im1:w1111..:i 1'<i11:::V111..:i , ' 
e1..:i Fi m1V1~ B ~ ~ l9l m1 bba::: 'V'liJ fl.:J1'U:w1 fl fl11 m1 bLa m tl~ cJ'U'Vl 1--:i L l"l 1~fJn'<ilvl b tl'U -if B ~ fl~ l9l J ..:i &18..:i ~1 El bba::: B El tJ'U 

'U d,11 'U 'U 

t 'Uf51'U'UB..:Jtl1:::&1u m1ru '¥11\91 f u hi1-d bfl l9l'<il1fl m1 ~ mB..:i1:::wi 1--:i fl'U ?i1'U f111(,leJtJ bL Yl'U~ ..:i fl'ULLa::: n'LI1 'U 
"' 

1 'U f111'V11..:J1'UJ ..:J..:J1'U Ml:W'UYltJ1Yl'Vlti 1vl bbrl :::'l',j t)~ fljj:lJ'Ue) m 'Vl'W B'UYl'U1'Vl'Vlti1vl'UB..:J'V'l1.J fl..:J1'U (Eisenberger, 

Huntington, Hutchison, 1986; Konovsky & Pugh, 1994) 
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1.bb'U'UnTfj:5'1:1 (research design) 

f1111~cJ-0-0Btjm cJ 1~ bb 'U'Uf1111~cJ~'n'W1'Wb ~.:J?IB~fl ~eN (convergent parallel design) 1~cJHJ'15 

1~cJbb'U'UC-l?ld-l15 (mixed methods research) 1~cJ1-il'm11~m'U.:iflrum'V'I (qualitative research) bba::: 

'U~d-l1ru ( quantitative research) A n'W1 \JmcJ1(9ln<aB'U bb 'W1fl~f1111~ m&'lcJ1fl'W bfl'Ubba:::11U11d-l-UBd-la 1'u 
~ ~ 

1::: cJ::: b 1 "11 b&'l cJ1 n'W Vi~.:) '<il1 n1.T 'W~ .:i,11 C-1"1 f11';i1 ~ cJd-11 bb ua f\11d-l Vid-11 cJi1d-l zj .:i b'U'Wbb 'W1 A~ f11 ';ii;)';i1'<il ?IB'U 

C-1"1fl111~cJbb'lJ'Ui;)11'<iJ?IB'U?l1d-lbi1 (triangulation) (Morse, 1991;Tashakkori & Teddlie, 1998; 

Cresswell, 1999) .J .:J15fl111 ~cJbb 'U'Ufl 'n'W1'W b 'U .:J?IB~fl~ B.:J'<il::: 16ll\~ mr1 icJ11?1:W f111bfl'U11'U'a1d-l bL"1~ 
~ ~ 

1 bfl11:::'1-1-ff Bd-l"11 'W1:::cJ::: b&'l cJ1fl'W Vi'1.:J'<il1m!'W~.:Jil1C-1"11~ cJ~1~m 1 'n~f\11d-li1d-l fl'W 1'l.:Jt!'Uf111BBfl bL 'U'Uf11';i 
~ 

1 imb uu~ 'n'W1'Wb 'U.:J?IB~fl~ B.:J ( Convergent Parallel design) ~.:i:w1i;itlu1:::?1.:ifi b ~ B H'1\5m11 'oJcJ~ 

bLi;)fl~1.:Jf1'Wbb"1~LL~1 'ti'VBd-1"11 'Wi1'VB1'oJcJb&'lcJ1f1'W (Morse, 1991) bb~1~.:itl1C-1a1icJ~11>1'<il1flf111'Vl~?IB'U 
~ 

1vmi11fifl11~1i.i'.l'Ufl111~cJl'l.:J-0 (Cresswell & Plano Clack, 2011) 



V 

• 111-1A1ml.lmfiim:U-:iF1rum'V'l 
' 

~ ii Q, .. ~ 
Lnun:1J~1:1.t"Uv3,!'6lb'll.:Ju~:1J1ru 

• f11'Vl'W~'tl'W1~1111eJEJ1..:ib:a..:it1~mru 

■ bn'\J'Uel:IJ'1~1f.Jll"l~eNi1eJi'ijf.Jll, '\J'\JU~ 
~ 

?l~~'\J1'ilJ1!'Jbb'1l::'Vl~?leJ'\J?ll.1~!1'W 

1~c.11-B'?1~~51-:iB-:i 

Wm:::'\J1'W m1~w.J'W1bb fl'W?11w 

bb"1:::~n'l!lru:::bt1'V'l1:::1~c.1ml'i'c.1 

bb 'U1A~ b:U'11"\UJ.ll1'V'l 
' 

■ btl5cJ'UbvicJ'U b'\.l5cJ'U\il1-:J bbG'll::/'Vl~eli..:Jbl"\11l::"1~G'ln111'ij!'J 

1~c.11-B'v1111-:i 

l 
,J 

.c:I Q, ~ 11 

bl. '6lf'l11:IJ'lll:IJ1fl'Vl~~1'lumn1n1iim1.'611 

• ?11tlbb'1:::eJ.ntl11c.1eJ::: h?1eJ~1'W~'tlcJ1cJeJeJn 1 tl bb'1:::Yil'l'V11'1~"1 
' 

i:.m m11'ijcJ~..:J?leJ'1~1'W11i11"111l.l?l eJ~ 1"1,fo..:i 1 'W'V11 '1 bWI c.11n'IJ 

'Vl~eJi11"111lJ\il1'1 ~l.Ji'W5f1'U 1'W~1'U 1~ bb'1l::/'Vl~€l ~1'U 1~~ 

vh 1v1\-ii'1 h 1~?ll.l\j1ru('W 

2.15,i1b 'U'L!fl1'i1im ~-:itfhmu 

2.1 ,..h:::'ll1mbbl;'t:::ncil..l~11e:i~1,:i , 

24 

,..b:::'1l1ffrv116Ul 'Uf)11~ mn b iJ 'U b-.5' 1Vl'U 1-vi 'l)e),:if ~vi' tlfl 'U~ ,:i1'U 1 'U~ 'Uvl G'l1l..l~ ,:ivi1 ~'1l1cJ bb~'Uf11fl 1\;l 

b~eM'<il1n 1 'Ui'U(;leJ'Uil0~m11m11br111:::vi1~cJ 1"Ull..lb~l;'IG'll..lfl111r11,:iG1~1,:i (structural equation modeling) 
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h1 b~aa11rn1 bfi1-.3?1~7-.3'Vf\/l';i:::~u (multi level) fl11f17'Vl'U~'ll'U1 ~ t,11€lV7-.3~-.3ih1 !'m::: bB t.1~ bba:::ii A1111iu-ii'v'U 
' 

mnn-i1tJn~ 1~t.1er1it.1f11'Vl'U~"U'U7~\,11e)V1-.31'Ubb{;la:::rnfo (i'l1?1'U1) '<il1'U1'U 250 A'U tJ1:::neJ'UWllt.l 1:::~'U 
~ ' 

'U~'Vl11 '<il7'U1'U 50 A'U (€l-.3Ama::: 1 A'U ~-.3il BUVl. bb~a:::n~11 50 €lUV1.) bba:::1:::~utJ5D~'<il7'U1'U 200 A'U 

111Jt,11e)V1-.3°VY-.3?1B-.3n~1J'<il1'U1'U 500 A'U 1~m'Um:::~uu51J~1Vlt.1'1Vli'.i'-il1'U1'U 200 A'U 1V1t.1~?1~1J '<il1'U1'U 

200 A'U bba:::Bn 100 A'Ub 'U'Uer'IJ1'Vl11tl-.3f1fl1j b~t.11~1l1~7nfl11?1°1J bb 'U'U?IB-.3i'U(,le)'U (2-stage random 
~ ' 

sampling) 1~t.1 1) '\llBUVl. 1'Ubb\,\
0

mii-.3'Vl1~1~t.1bb'U'UbbU-.3'1T'Ubb'U'Ul~?i1'U (proportional stratified 

sampling method) bbt.Jn(,l71J~-.3'Vl1~ 1~t.1~-.3'Vl1~t.1:::a1'<i17'U1'U 24 BU'Vl. (~1n 63 BU'Vl.) 1J(,l(,l7'U '<il7'U1'U 43 

BUVl. (~1n 113 vtJVJ.) Lba:::~1n~-.3'Vl1~'U11B11a 33 BUVl. (~1n 88 BUVJ.) bba::: 2) i:111Bv1-.3~1t.1~1'\/l1u1:::~u 
' 

tJ51'.m ("11V1fi 2 A'U ~a~11 2 A'U) bLa:::b~BmLurn~1:::~-.3~1'\/l1u~u~m1Bn 1 A'U ~1neJ-.3fin11~1W11urn1~11 

~-.3 bb?l~-.31 'U\,\111-.3 

63 24 24 96 

113 43 43 172 

88 33 33 132 

264 100 100 400 

' 
bfl~

0

e)-.3lfo1~bba:::A UJ.f11'V'l"Ue)-.3bfl~e)-.3i1'B1~ U';i:::nvu1 U~lt.lbfl~ B-.3i1' m{1wruer 'U1'\/l1j ~-.31~bbfl ' ~ 

bL'U'U?IB'Um11m1:::~tl1b:U-.3Y'l'\11\>lJ'Ufi111l bba:::LA~mifo1~t.1~1'Vl1u1:::~uu51J~ 1WlLLn n111~'V'lq~m111n11 

b'U'U?11J1:Un~~ bb'U'U1~fl1jli-.3bb?l~-.3e)(,l~n~ru bba::: fl1j1~fl111''U~fl1j?\1.J'U?l'U'U~7n'el-.3flfl1j il11t.1a:::bBt.l~ 
' ~ ' 

u-/1a.:JtJaf(i)fJ7Wrj117Liv'WVJ?~Uti1W (cultural leadership) 0~t.1i\>lJ'U71J1~1n Kets de Vries & 

Korotov (2007) tJ1:::nBu~1t.1 3 B-.3f1U1:::nB'U 1~bbfl A171llila7~Vl7-.31\>lJ'Ufi111l (cultural quotient) eJ(,l 

~n~ru~b'U'U?l7na (global identity) bba:::fl11bU~n17-.3~e)fl111J'Vla7n'\/la7t.lV11-.31\>lJ'Ufijj1J (openness to 

cultural diversity) 1~t.1il11t.1a:::LBt.1~"Umrn11~bb~a:::B-.3fl'lh:::nB'U~-.3'i1 

FJ773JD~7(i)'YJ7v?~Uti1W (cultural quotient, CQ) 1-nLR~B-.3iiB1~"UB-.3 Ang et al.'s (2007) il 

20 "IJBF17tl11l LLU-:Jb'U'U metacognitive CQ (U= 0.71) il 4 '!JBF11m11, cognitive CQ (a = 0.85) il 5 "IJB 

fl°1m11, motivational CQ (U= 0.71) i1 6 -UBfl°1m11 Lba::: behavioral CQ (U= 0.83) fl 5 -UBR
0

1m11 

°VY-.3'Vl1J~ii111(,l11~ 7 1:::~u ~1m:::~u 1 (llJb~'UW11t.1mn~a~) a~1:::~u 7 (L~'U~1t.1mn~a~) . ' 
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eJ"1im.1rurkuumn(/ (global identity) H'Lfl~B~i'hJ local-global identity scale 'U'il~ Zhang& 

Khare (2009) ;J~fj 19 'IJBri°1mii LL1.J°-:JL'U'Ufl1':i1~ local identity 10 'IJBri°1mii Lbfl~fl111~ global 

identity 9 6UBr11mii 1~m~m1m 6 -nBr11mii AB'UB 1, 5, 9, 13, 14 LLfl~ 18 1~8jjm1,111~ 7 1~\97'U '<i11f1 

';i~\?l'U 1 ('bk~'U~18il1f1~'1~) t)-!J';i~\?l'U 7 (Li1'U~18il1f1~'1~) 
' ' 

f111btl~n11-:i1,1vm1iivtfl1f1Vifl18'V11-!l1\elJ'U511il (openness to cultural diversity, OCD) '111-!l 

Lfl~B-:Ji!B1~'<i11f1 1) bfl~v-:ii!v1~ The M-GUDS 'U'il-!l Miville et al (1999) ~rJ 45 6UBA7tnil 1~8l1i111>111~ 

6 ';i~\?l'U '<i11f11~\?l'U 1 (hJLi1'W~18il1f1~'1~) ~-!JW\97'U 6 (L~'U~18il1f1~'1~) er1'iilm~Bnm 3 6U'ilfl1f;l1il~ 
' ' " 

LMm-nv-:i AB -nB 4, 5 Lbfl~26 1~8i.J-r'Ummi'~LU'W 7 1~\97'U '<il7f11t\97'U 1 (hib~'U~18ii1n~G1~) ~-:i1t\97'U 7 
' 

(Li1'W~18il1f1~'1~) 2) Lfl~v-:iilv1~ Global Mindset jj-uvr11mii 8 'U'il 1~tJi'jm1,111~ 5 1~\?l'U '<il7f11tl?l'U 1 
' 

(L~u~1f.J'W'il8~'1~) ~-:i 5 (Li1u~18i11n~G'l~) 1~f.Jer1'iilm~Bnm 6 -uvr11mii fiB -nB 57-621~8u-r'Uii11>11 , , " 
1~b'UU 7 ';i~\97'U '<i11f11t\97'U 1 (i,~Li1u~·mmn~G'l~) t)-!J';it\97'U 7 (Li1U~18i11f1~'1~) 

' ' 
m11~~(]~ m1iin11L 'U'UG'll-.11; n~~ (organization citizenship behaviour) mii Lb u1fi~'UB-!l 

Organ (1991) 1) n111i%r111iii1mvt~'il (altruism) '<il
0

1'U1'U 4 'IJB (U= 0.77) 2) n11r1°1u-:i~-:ie[~u 

(courtesy) "<il1U1'U 4 6UB (U= 0.81) 3) fl17il'il~Yl'UB~nJ'U (sportsmanship) "<i11U1U 4 'IJ'il (U= 0.75) 

4) m11~m1iii1iiilB (civic Virtue) 'iii1u1u 4 'U'il (U= 0.85) 5) m1ii~hwn1'Wvt'W1~ (conscientiousness) 

'iii1'W1'U 4 6UB (U= 0.79) 

n7'i?/1Jn7'iU-JW;f/11-3eJ"1in11ru (Identity orientation) i\elJ'U1'<i11f1 Vos, Van der Zee and Buunk 
' 

(2009), Cheek& Briggs (2013) ,J1~ fl'il'U 1 ,J li118 n111 ~ f111* LLG'l~-!l eJ 1>1 « rn~H1.fo' 1u~ fl flfl (personal 

identity orientation, Pl) LLfl~fl111~fl11~-!lbbG'l~~ei't,1«n'l!l-ruY11~~~r1ii (social identity orientation; SI) 
' 

Lr11B~:W'ilfl111~eJ1>1«n'l!l-ruv/,l1i111-fffi'B Aspects of Identity questionnaire-IV (AIQ-IV) 'U'il~ 
' ' ' 

Cheek & Briggs vi~ni\elJU1i11'<il1f1f111b~il~'UL~Bf1'VBfl1tnil'<il1f1bfl~B~:W'ilf1111~"'n'l!l-rut'UB~eJ1>1"'n'l!l-ru'UB~ 

Sampson's ( 1978) LL~1,l1mL~'ilf1'<i!U 1!ii' f1111~eJ 1>1« f1'1!1-ru'11U~ flflflbbfl~eJ vi« fl'l!l-ruvrn~~flil ( Cheek & 

Briggs, 1981, 1982) f1111Lfl17t'l.i'V11~~vl1'V181i11 ~Li1'U11'U1~6U'ilf11tnilv11 'tl1~Bvi«n'l!l-ru'V11~i-:ir1ii 1~~n 

-J1i111~eJ1>1"'n'l!l-rui1ii bbfltf1111~Bvt"'fl'l!l-rui1iint1ni\elJm (Cheek, Underwood, & Cutler, 1985 and 
" 

Cheek, Tropp, Chen, & Underwood, 1994) ·-m11ii'Lfl~B-:JiJB Aspects of Identity questionnaire-Ill 

(AIQ-111) zj~U1tfl'il'U~18f1111~eJl>1"'f1'1!1-ruG'f1U'Uflflfl eJIJl"'f1'rtru'V11~'1~flil LLflteJ1>1"'m~rui1ii (Cheek, 1989; • 
Cheek& Briggs, 1982; Cheek, Tropp, Chen, & Underwood, 1994) 1~ 8 Cheek, Tropp and Chen 

( 1994) 1 bfl11t'l.imr1,J1 tf1'il'U'Um'U'ilf11ri1il Lbfltt:-JflbL'1~'31 \1\ ~'U11el1Jl"' f1'1!1-ru"11U'Uflflfl elvti fl'l!l-ru'V11~'1~flil , 

LLfl~eJvt"'f1'1!1-rui1i1 LUU 3 f1~il~ LblJlf11,11~flU'U'il~ifl'rff\Jt"!lu'3tlvl'1f1'rf(U 1~m 'UUfl111~"'f1'1!1-ru~'V11~~1>11'V181 ' . 

1n~;~n'U L ~BU'1'U'V1Vl~'ilfl
0

ii1 vi ~~ 1~L ~ii fl111~eJIJlin'rfrui1'Uf'11l.1'1l.l~'Ulh -u11 tJ1 Ubfl~ B~ilB1~ AIQ-IV 
" 

(Cheek, Smith, & Tropp, 2002) Lfl~·'il~:W'il Aspects of Identity questionnaire-IV (AIQ-IV) ~~iJ'UB 
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r\'1ml.l~L'U'J(,leJ(,}~fl'l.:J-ru?f1'U~flfla (Personal Identity) 10 -veir\'1ml.l :wmm1(1) 5 <a:::lii'u 1(1lfl11ml1At\J 

L'Uf\11l.J{~nUflf\a'.il1nfl:::bb'U'U 1 (hhh~'ru) (1,3 5 (a1fi'rueici1~mn) L 'U?f1'U'Vel~n1'a'J(,le)(,}~n~ruci1'UUf\fla 
'U , u u , 

'.il:::1(1)fl11l.Jfl(,l m1l.l{~n b1J1Vlmti ri1-ut1mrn:m11f~n(,}'UbeJ~'VeJ~uflfla zj~:wri1~l.l'\.J1:::ilv1ibbeJff'v'hr1<aeJ'U 
" " ' 

U1fl'Ve)~e)(,}~n~ruci1'U~flflm'Vhnu 0.75 '11'U'U'i)fl1muffi-ff1(,leJ(,}~n~ru'Vl1~~~fll.J (Social Identity) 6 'LJ'i) 

fl1tnl.J :Wm(,}'a'J(,l 5 <a:::lii'u 1(,lf\11l.Jcl1fi'ru1'UFl11l.Jf~nuflf\a'.il1nfl:::bb'U'U 1 (hfahri'ru) ~~ 5 (a1ri'rueici1~ u \J , u Q.J 

' ' 
l.l1n) n1'a1 (,le)(,}~ n~ru ?f1'UU fl f\a'.il :::'J(,l.fl1Yii;r n~ruvi :w ~ el?l161'aru:::'V'i:J~U flfl ffVl bb?l(,l~ eleJn~ 1'UU'VlUT\ll bbmi 

' ' 
m1l.l~l.li'Ufi'Vl1~~~fll.l b'llm.ml.l1'.il1nnT~t,\eJU?l'UeJ~~e1~5'U zj~:wri1~l.l'\.J<a:::~'VlBbbeJm1hfl'aeJ'UU1fl'VB~eJ(,} 

" 

n75"?(1Jnnfufnnmlufl1{U,nneN4nn (perceived organizational support) L'Ubfl~·eJ~:WeJ1(1l'VeJ-:J 

Rhoades & Eisenberger (2002) v11~~WJ'U1 SPOS (survey of perceived organization support) b'll'U 
I I I I 

,:l'UU8'i:l:W'U'i:Jfl1tnl.J 8 'U'i:l b'W'i:l~'11nbbUU'11'i1'1\91'UQ'IJU°Yi:W-V'i:Jfl1tnl.J 36 'U'i:l :wiJ~b~tl'Jbba::::Wf\11l.Jb~'i:llJ'U 

mti1 'U?l-:J -X-:ii-:ir1aeiuflal.l-ut11l.l'VB-:im1fu{m1ai!ua'U'U'.il1neJ-:if'i'm1-X~ 2 -ut11l.l ~B 1) m11 'IXflruri1'VeJ-:J 'U , 'lJ , , 

i:-m-:i1'U~Yitl'n-:i1'Uvh 1~ 2) m<a 1 '!Xm1l.l(>lbba 1a1'.il 1 'Ufl11l.lb'll'Ueici~~'VB~~,rrn1'U lii'-:1'1'Ubbuucl111'.ilu'UUcie1 8 
" " 

-veir\'1ml.l ~~1ll:wm1l.lr11W1bfl~B'U Vl~eJ m1l.l~W1Yial(,)L'Um11-ff-:11'U LW1t1:wmm1(,l 7 '.il1m:::lii'u 1 (b.Jb'~'U 

~1tll.J1nviaW1) '.il'Ufi-:11:::lii'u 7 (b i1'U~1tll.J1n~?IWI) :Wfl1"'l.J'\.J'a:::~'VlfieJm1h'VeJ-:lfl'ael'U'Ufl b vi1nu 0.81 
' ' 

~1it11-ff m11 bfl'a1:::tfa-:if'i''\.J<a::: neirn :U-:i ~'Ui'U (confirmatory factor analysis) b vi Bm1'.ilm1'.il?IBU 

1mWlan1'a1 WI b ~ elill1fl11l.J b vi' tl~(,}'a-:J'Vel~ M1 bb '\.J'a ( construct validity) LWI tlill1fl11l.J bb '\.J'a'\.J'a1'Uvi
0 

an WI 1~ 

(average variance extracted, AVE) bba:::fi1fl11l.Jb~mf 'U'V'i:l~?f1'U'\.J'a:::neiu (composite reliability) bbi:-1-:J 

'.i11nn~l.l~1'i:l81-:J'.il~~ fleJ'U1bfl'a1:::Vl1l.lbWla?ll.ln1'a Lfl'a~a-r1~ (structural equation modeling) LWlti 1 -if~(1l?lt1~ 

1Wl'a:::lilUfl11l.Jnal.ln~'U'a:::ill11~Ll.JbWlavli:f1it1af1-:i'11'UnU6Vell.Jab~~'\.J'a:::iniJ 1~bbfl X2 /df, RMSEA, 
" " 

SRMR,CFI, TLI /). x2 LW1tlfl1?1t1~ b V1ci1il'.i1:::\91 e)-:Jb tl'U 1 '\.J(,}1l.Jbnru,i~~'.il:::tiell.Jfo 1J111 Ll.J bWla~a{ 1~~'U:Wfl11l.J 

nal.ln~'Uf1U6LJ'i:Jl.lm:U-:i'\.J1:::iniJ LW1mnit1t11Vl'UWlbnru,i lii'~d X2 /df <5, RMSEA <.08, SRMR<.08,CFl>.90, 
" " 

TLl>.90 

3.1 m~-lia3J~'Vlin 
" " 
~ii ti tl1Vl'UWlm 'IX-veil.laill~ n b tl'Ub ~1Vl~1~'Ve)-:Jf :o-X-:i L 'U'a:::lii'u'\.J n,r~ bba:::u~Vl1'aill~el i:r,r~AU'\J ru"ll1'11 n 
'U 'U 'U ~ 6-1 'U u 

'.il1n 10 eJ~A'.i11na1l.li~Vl1(,leJ~Ama::: 5 fl'U LW1mtl'U<a:::lii'u'\.Jflu1ibti'U1Vlmfv1fi 2 fl'Ubba::: 1Vlt:i~?l~l.l 2 fl'U 

bba::: Bfiill~~fl'Ub'U'U~U~Vl1'a 'a1l.J-X~Vll.JWlel-:JAma::: 5 fl'U 'i1l.Jb'U'Um'!X-ueil.Ja"11rlfil'11'U1'U 50 fl'U bb~fl1 
'U 'U '\.I Q.J 

YiU11'Uell.Jam~ i~ hJ~l.1~1 mi ti'.il::: bflU'i1U'i1l.J6Vell.Ja b ~l.JBn,J'Ufi11'.il::: 1~'Uell.Ja~?ll.JU'a'1J tl n\91mbba:::~l.J ~1 
'\J 'U 'LI 'U \I 'U 
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3.2 Lfl~e1~i'ie1vil-ul:unT:i1iu 
bA~eJ~i'.l eJ1~ t1i1'1::: b 'U'Ubb uuillm"M-rubL uu 11Jffir11 ~?ti1~ l\?18f11Vl'U l?itb::: L~'Uf111ill.fl 1"M-ru~18 f11jf1 n"M-1 

LL'1:::Vl1fl11lJL'U1 hb~ t11nui1Lb°l.h~1llmeJULL'U1fll?i bb'11f11Vl'Ul?i b'U'Wbb 'W1A1tl1ll (guideline) bb'111 ~0 ~ 
'U e)lJ '11~ ~e)Ue)~ 1~ij ?11::: 'U e)f11tl1ll~ 1~ "l '1:::Vl~ mi 8~ m1'111l1 l\?1 tlbb UU?leJUillm"M-ru '1::: 1-8' illm"M-cl 

" 
~u~Vl11bb'1:::UAmm1 'UVIU18~1'Ub 'U'U 1 tfl 'U'lh::: b~'Wb~ t11n'Ll L\?18'1:::L~ t.11-if e:i~nmh::: L~'Um1ll L uu~,11 m1 
" , " 
LL?l\?l~e) ~i;l n"M-ru'lleJ-:JU Amm f11j L U'U?llJ1:anvi ~'l]e)~ e)~rl f11j'l]e)~U Am m 1 'Ll e)~fl f11j ~'1 e)\?1~ ~n1'rn1.JU?l'U'U . , . 

Lb'Ll1fll?i'llm Leonard 1'Lln111bA11:::i,;"UeJlJ'1(,l1lJLL'Ll1fll?i'lleJ~ b~t11'Ll1{1?1 (Leonard's method) '1:::Vl1?11bVl~ " . 
vivm1t11llbzjeJll 1t1~m1llilli'U6'lleJ~"UeJll'1 n111LA11:::i,;-UeJll'1 LLiJ~b'U'U 5 .ff'U~eJ'U 1~~~-d' 

" " 
1) fleJl?i b 'Vl'l.Jvi1\,1 '11 n m1ill.fl1"M-Ufa uu f\'1~ e:if\'1 (Verbatim) eJeJ m ti 'UU'Vl?l'U'Vl'U1mll~1eJ n"M-1 

m1'1?1eJU"UeJ~'1l1?1t1n11L'l.J~t1uLvit1u-ife:i~'1'11n m1vl~b'Vl'UV1'11t1 "l Ai~ 2) 1l1-ifmJ'1vi1~'11nm1fleJ1?1b'Vl'U 

n11i1'UvinmA?l'U1ll bb'1:::'11nn11i~Ln~1'Ll~'Llvim~1'U'Vl1'UJ1vimt1 "l 1e:iu vm1t11lli~Ln~m1llvimt1 'lleJ~ 

r11U11818VJn.ff'U~eJ'U loll?i~~ffi,J b~t.11-UeJ~eJeJn 1 ~b Vl~muvn:::bbf1'Ll (Core) '11nt!'UfleJl?11~?1"UeJA11lJ (Coding) 

eJeJn'11nU'Vl?l'UVl'U1bb'11'~'111UJ1 f\'1~1~ "l 1T'Ll11bb?l1?1-:J~~eJ:::h b11b~t1n11 'Lh:::b~'U~eJ8 (Categories or 

Sub themes) 3) ?11'1.J11ll'l.J1::: b.flVl'lleJ~ L~mvi~e:i,J1ib~'U~eJt1ffi~vii1 b de:im b -ff 1n~llfl'U 11u 8eJl?i b "U1b U'Wb~eJ~ • • 
b~81fl'U 1'Ll-rr'U~eJ'Ui1b~t1n11 n11?11'U'U1:::b~'UVll;ln (Themes) 4) Yl'111UJ1bb~'1:::'l.J1:::b~'Llbb'1:::fl11lJVllJ18 • 
'l]e)~f11 f11j~eJU?l'UeJ~'lleJ~erl \1'UeJlJ'1Vl~mJij G'!1'U11ll1 'Ubb~'1::: b Vl(,l m1cl '1'Ub~ e:i-:ivl (,JeJU?l'UeJ-:Jnmmtl'U 

'U 'U \I 'I 

bbUUeJ~1~ (Exemplars) Vl~eJb'U'Ub~eJ~vi?t1lJ11fleJfiU18A11lJVllJ18'lleJ~?ltl1'Un11ru1!'U "l 1~ bb'1::: 5) n11 

'<il1bL 'Un"UeJlJ'1vi1~ ~1llfl11lJVllJ18vi?11lJ1jfle)fiU18n11m:::v\'1~1~ ., vi b U'Ul;l n"M-ru::: bU'Vn::: 1~eJ~1~?1lJU1ru zj~ 
" I " 

'1:::v\'11 ~ bf11?1A11llb "U1hmt.11~u~uV11!'U "l zj~ 1 'Lln11f11Vl'Lll?i'U1:::b~'U1!'Ll ~1~8'1:::b zje)lJ ltl~numeJUbb 'Ll1fl\?1 

bb'1:::n111Lfld1:::i,;"UeJlJm ,i~mmru 
" 

..I "' ., 
3.4 i'!fl1'1J'VILn\J':i'J\J':i'Jll"!lel~~ 

n1'a1~8A~~dbnU':i1U11lJ"UeJll'11 'Ll~'Uvi 3 ~~Vl11?1'l118bbl?i'U.f11A 1~ zj~,J1:::ne:iu 1 'l.J~18 ~~Vl1\?18:::m 
" 



29 

1 ~tjtb~?t~A ~ mJ 1 'W fl1jpj fl~7A'eJ b ~ 'e)'e)fi'U7tlU'i1fl!) fl1'it"Ufl7'i* bb?l\9\~'e)'e) m :u~ er~"' fl~t"U"IJ'e)~ b ~7V11J7~ ,r~ 1 'W 

u~u'VlB~fi fl7j°v'jV11w.i'Uu'i'ilJ bbrl~ b ~'eJiw.im 1lJ b\9\rl b :u~?11 b VI~ bbrl~ b :u~~r1"1J'eJ~fl7j~~ bb?l\9\~'e)'e) fl b :u~er ~"'fl~ru"IJ'eJ~ 
' ' ' 

b~7V11J7~-r;j1 'WLJ~'U'Vl'eJ~Afl1'J°v'jVl1WJ'UfijjlJ 1\9lt1~flfl1'i1bf1'i7~\1"LJ'e)lJflbb 'U~b 'U'U 3 ~'e)'U VI"' fl 1\9lt11 'U~'eJ'U~ 1 
"' ' ~ 

1.1.1 ?i't\j"'fl~t"UVl~'eJeJfl~'im 6libb'Vl'Uf17?1'1~ 

i'1)"'fl~t"UVl~'eJeJfl~'i f117lJVllJ7tl 

X VllJ7tli;i~ f11bQ~tlbfl"IJf1ru~ (mean) 

SD VllJ7tli;i~ f17f117lJbrjtl~b'U'WlJ7~'l;i7'U (standard deviation) 
"' 

SE VllJ7tli;i~ f17f117lJf1fl7\9lbf1~'eJ'WlJ7~'i;i7'U (standard error) "' , 

SK 

KU 

xz 
df 

p 

R2 

VllJ7tli;i~ f17f117lJbU (skewness) 

VllJ7tli;i~ f17f117lJ 1~~ (kurtosis) 

VllJ1t1i;i~ f17?1'1~1f1-mbm1 (Chi-square statistics) 

VllJ1t1i;i~ 'eJ~P17~?f'i~ (degree of freedom) 
,::f CV rv O CV .Q.-=:tt. 

VllJ7tltN 'i~\9l'U'Utl?f1f1'1)'Vl7~?1tl~ 

VllJ1t1i;i~ ?i'lJt.l'i~~'VlBfl7'i'Vl7'W7tl (coefficient of determination) 

/3 
w 

,v V V 

VllJ7tli;i~ '1lJU'i~~Y16tl7Vl1Jfl'e)~AU'i~fl'eJ'Utl7Vl°LJfl'e)~l'lU'i~fl'eJ'U/f17tl7Vli!flbJ'U'Vl7~lJ7~'i;i1'U 
"' 

VllJ7tltl~ Vl~'eJ~1~'eJtl W 'i~~'U1if1f1fl (individual level) Vl~'eJ.rrn..11 'WflzjlJ (withingroup) 

B VllJ7tli;i~ Vl~'eJ~1~'eJtl B 'i~~'U'eJ~l'lfl1'i (organizational level) Vl~'eJ'i~Vl17~flzjlJ (between 

group) 
,::f I d 

S.E. VllJ7tltl~ f17f117lJf1fl7\9lbf1fl'eJ'WlJ7~'i;i7'W (standard error) ... 



(Perceived organizational support) 

Pl Vlil1tlfi~ nT~lJ~bb?l\9l~B\;1~n~ru~1'U'Uflfli;'l';i:::~'U'Uflflft , , , 

(Individual level-Personal identity orientation) 

SI Vlil1tlfi~ nT~lJ~bb?l\9l~B\;1~n~ruvrnJ~fliJ'a:::~'U'Uflflft , , 

(Individual level - Social identity orientation) 

OCB Vlil1tlfi~ 'V'lCj~m1iin11b'U'U?1m:iin~~1:::~'U't.Jflflft 

(Individual level- Organizational citizenship behaviour) 

eNrhh:::n-e:iu (~1bb tl1bb~~) bba:::~1J~bn\;11~1:::~ue:i~rin11 

LC 

POS B 

Pl B 

Vlil1tlfi~ m1:::~\l1b:ii~'V'l'Vl'J~'Uu11ii (Multicultural leadership) 
'll , 
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SI B Vlil1tlfi~ n11lJ~bb?l\9l~B\;1~n~ruvn~J~fliJ1:::~un~ii (Social identity orientation) , , 

OCB B Vlil1tlfi~ 'V'lCj~m1iin11b'U'U?1m:iin~~'Ue)~eJ~rin111:::~unzjii 

1.2.1 r11?1ti~'U11tl1tlbbft:::r11?1V1J~~'U61:::V111~~1 bb U'a 

lil1nn11bnm1u11~-ii'e:iiia 1~ ~1e)~1~1'U1:::~'U'Uflflm11wfon111 bf\11:::\-1 343 fl'U A\9lb 'U'U{eJtJa::: 
'll , 

85.75 'UeJ~~1e:i~1~°VY~VliJ\91 tl1:::ne:iuJ11m'V'li'!'U1tJ 102 fl'U ({e:itJa::: 29.7) b'V'li'!Vliy~"il1'U1'U 241 fl'U ({e:itJa::: 

70.3) 1\9ltJtl5i1~Vl,!1~e:i~"l 'Ue:i~rim1u~V111G'i1'U~1uft"il1'U1'U 271 fl'U ({e:itJft::: 79.0) bbfl:::bV1i'!u1a"i11'U1'U 

72 fl'U ({e:itJft::: 21) bba:::1:::~ue:i~rim1 100 fl'U fam!u~e:ii'\1?1'U1'V'lVlubba:::0?1ft1i1 f'f1?1'U1"1::: 50 fl'U b'U'U , 

~'U~Vl1'aeJ~An11'U~V111'11'U~1'Uft"il1'U1'U 79 fl'U bba:::~'U~Vl11bVli'\'U1ft"i!1'U1'U 21 fl'U m~m.J1b?l'Ue:Jrl1?1ii~ 
'll 'll 'll 

u11tJ1tJ'UeJ~~1 bb tl1J~bn\;11~ tl1:::ne:iu~1tJr11 bu~tJ r11b ~tl~b U'UiJ1(,l1~1'U r11m1ii b'U bba:::r11m1~ 1~~-vr~ 1 'W 
"' 

Uflf1'1(n=343) bba:::e:i~rin11 , 

Mean Std. Deviati9n Skewness Kurtosis 

~1bbtl1J~bn(,l1~ Statistic Statistic Statistic S.E. Statistic S.E. 
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sil 3.59 .900 -.508 .134 .195 .266 

si2 3.40 .847 -.155 .134 -.129 .266 

si3 3.19 .981 -.533 .133 -.079 .266 

si4 3.24 1.020 -.282 .133 -.162 .266 

si5 3.88 .772 -.302 .134 .152 .268 

si6 3.93 .792 -.499 .133 .159 .265 

altru 3.97 .799 .322 .132 1.066 .263 

COLI 3.85 .853 .211 .132 1.318 .263 

sport 4.05 .841 1.459 .132 1.358 .263 

civic 3.88 .871 .679 .132 1.627 .263 

con 4.06 .632 -.527 .132 .146 .263 
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':il1rn,n11~~ 2 '\"lU11M1bbth'1~bn(,l1~~b'U1.JM'J'lJ~t'!ltl~fl11fojn11~uu~·tfU':il1ffeJ~Afl11 (pos 1-pos8) ii 
r11bu~t1m.h~vi11~ 4.44-5.20111rnilr11bu'cJ~bU1.Jmm;n1.J1n1;1bAt1~n1.J 1~t1€1~1~vi11~ 1.468-1.865 G111.JM1 

'IJ ... 'IJ 

bbth'1~bn(,l1~~b'U\J~1D~'8·1m~fl1'jj_J~bb~~~er(,lirm~ruvrni~r1:lJ (si 1-si6) ilr11bu~f.J€)~'j~Vl11~ 3.19-3.93 l~v 
, 'IJ 

r11bu't1~b'\J\Jl.l1mi\i1\Jtltl1~Vl11~ .715-.976 facJ~'Jbb'l.h pi3 iln11m~':il1f.J~1~~ 11.J6llru~vt pilO iln11 
"' 'IJ , 

m~':il1f.l6lltl~ ri~ Lb 1.J\J~~~~ G111.J Ml bb thi~ bn(,11~~ b 'U1.JM1t1~'86lltl~M1 Lb u1bb~~'\"ln~ m1:im11b 'U1.J~m;n~~6lltl~ 'IJ , ., 

' ' 
tl~flfl1'j (alt-con) ilfi1b:uat1€ltl

1

1~Vl11~ 3.88 - 4.06 bb~~nr11dfo~b'\J1.JlJ1mi\i1\Jtltl1~Vl11~ .632-.853 
'IJ "' 'IJ 

bb~~~11iln11m~':il1tl 1il~1~n1.Jmn G11\J~l1bb U1'1~bn(,l 1~6lltl~\l11bb U1bb~~m1~~\!1b ;~'\"lVl1\olJ1.Jfi'j'j:i.J (co b -'IJ , -

open b) ilr11bu~tltl~1~Vl11~ 5.35-5.61 bb~~ilr11brjtl~bU1.JlJ1(,l'jifi1\Jtl~1~Vl11~ 1.143-1.171 
- 'U ~ OJ 

bt ff~':i111ru1fi1r111:i.1L u (skewness) 'l"lU11~1bbU1«~ bn\,l 1~?i11.J1 viajil ir n'M-ru~ b D'V11~i1v(negative 

skewness) bb~~G111.J1 viruilr11€J~'j~Vl11~ -1 ii~ + 1 bb~~~11ilirn'M-ru~~:i.JlJ1(,l'j 11.J6llru~vtr11m1:i.11vi~nJ~fh 
~ 'IJ 
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1.2.1 fl1G'IVl'1l.l~'U61::V111~~1bb i.ha~Lnvl 1m 'U1::~'U'Uflf'l'1 
' 

v1111~v1 3 fl1G'IVIG1l.l~'U6';i::Vl11~~1bb'l.h'1~Lnvi1m 'U';i::~'U'Uflfl'1 , 

\ll1LL1.h I POSl • .J POS2 I POS3 I POS4 I POSS I POS6 I POS7 I POSS I Sil I Sl2 I Sl3 I Sl4 I SIS I Sl6 

POSl 
--
POS2 
--
POS3 
--
POS4 
--
POSS 
--
POS6 
--
POS7 
--
POSS 
-
Sil 
-
Sl2 0.221 0.038 0.101 0.176 0.190 0.365 0.283 0.412 

Sl3 0.066 -0.047 -0.057 0.055 0.107 0.273 0.127 0.270 

Sl4 0.184 0.066 0.020 0.127 0.148 0.287 0.242 0.373 

SIS 0.154 0.051 0.150 0.134 0.244 0.264 0.234 0.300 

Sl6 0.170 0.102 0.086 0.169 0.249 0.314 0.276 0.384 ...... •.. · ··•o"·•••·' ,:,:·:,;;:,;,:<'<'<« ··•:::><::;:::''!:::: , ::y ··.·::•,.,::<1:c:,,,,:,:,.·,\ 

Pll 0.168 0.065 0.166 0.160 0.224 0.277 0.187 0.252 0.429 0.296 0.302 0.327 0.308 0.431 

P12 0.170 0.060 0.061 0.200 0.121 0.242 0.127 0.253 0.346 0.269 0.322 0.305 0.145 0.190 

P13 0.138 0.105 0.114 0.176 0.091 0.095 0.119 0.128 0.249 0.161 0.229 0.184 0.148 0.160 

P14 0.127 0.054 0.048 0.004 0.009 0.147 0.080 0.182 0.200 0.186 0.230 0.207 0.137 0.278 

PIS 0.064 0.069 0.178 0.153 0.168 0.140 0.141 0.164 0.105 0.104 0.050 0.130 0.124 0.239 

P16 -.046 0.024 -.007 0.019 0.092 0.159 0.059 0.157 0.277 0.220 0.292 0.215 0.129 0.245 

P17 0.038 -.035 0.049 0.012 0.031 0.079 0.055 0.159 0.197 0.217 0.217 0.185 0.141 0.165 

PIS 0.097 0.103 0.104 0.101 0.189 0.198 0.176 0.262 0.313 0.222 0.213 0.217 0.189 0.256 
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Pl9 0.080 0.014 0.120 0.063 0.174 0.222 0.192 0.222 0.319 0.280 0.263 0.246 0.164 0.203 

Pll0 0.034 -.082 -.092 -.040 -.030 0.062 0.071 0.137 0.267 0.142 0.254 0.216 0.147 0.144 

ALT 0.172 0.048 0.176 0.171 0.146 0.148 0.100 0.098 0.172 0.002 0.047 0.051 0.105 0.169 

cou 0.190 0.083 0.119 0.224 0.116 0.211 0.079 0.180 0.156 0.047 0.118 0.067 0.009 0.018 

SPOR 0.203 0.136 0.163 0.239 0.119 0.047 0.117 0.083 0.072 -.028 0.043 0.007 0.017 0.024 

CIV 0.122 0.061 0.122 0.160 0.043 0.045 0.077 0.070 0.104 0.002 0.068 0.029 -.006 0.119 

CON 0.157 0.120 0.159 0.183 0.077 0.109 0.087 0.071 0.108 0.012 0.025 -.009 0.079 0.071 

d 
~1'i1~'Vl 3 (~el) 

Pl2 Pl3 Pl4 PIS Pl6 Pl7 PIS Pl9 Pll0 ALT cou SPOR CIV CON 

Pll 
-
Pl2 
-
Pl3 
-
Pl4 
-
PIS 
-
Pl6 
-
Pl7 
-
PIS 
-
Pl9 
-
Pll0 
-
ALT 

cou 0.296 0.667 0.372 0.256 0.272 0.269 0.233 0.275 0.313 0.272 

SPOR 0.274 0.326 0.694 0.237 0.245 0.129 0.093 0.134 0.165 0.175 

CIV 0.274 0.270 0.244 0.639 0.288 0.301 0.233 0.279 0.343 0.197 

CON 0.177 0.169 0.129 0.088 0.080 0.074 0.016 0.124 0.132 0.043 
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"il1n"1111-:ivl 3 "l'ltl11(,l'J bb i.J1l-:i bfl"11~6llv-:J(,11 bb i.l1 bbe.J-:i n11·fof n11?1'Lltl?l'W 'U"il1n0-:i rf n11il 1-11 
'IJ , 

?1'\t1l:1nf'U6 (r) mht'\1111-:J .050-.744 bl>lEJ POS1 flt) POS6 ilr11a'!t1l:wvr'U6 (r) "1~1?11>11'U6llrutvl POSO-
'IJ , 

POS7 ilri1a'lt1a:Wi'W5 (r) ?1-:J?l\>l 1dvyj"iJ1iUJ1?1'\t1'1:W~'W56lJ'e)-:J'911bbi.l1a-:Jbfl"11~6lJ'e)-:J~1bbi.libbe.J-:i fl1';j~-:Jbb?l\>l-:Je)(,1 
'IJ , ' 

~n~tu'Vl1-:J'1-:JA:W (SOI) "l'ltl11ilfl1?1'\t1'1:Wi'W5ml1t'\t111-:J 3.80-.609 b\>lEJ S3 flt) ss ilfi1a'\t1a:Wi'U5~1?1\>l 
'IJ , 

zj-:Jb'U'W~1u-:it'IJ'e)-:J~1bbi.libbe.J-:i fl1';j~-:Jbb?l\>l-:Je)(,1~fl~tu'11'Wtlrlr11;l "l'ltl11ilf11?1'\t1a:Wi'W5e)~';jt'\f111-:J .247 -.688 
' .. , 'IJ 

bl>lEJ P13-Pl7 ilfi1?1'\t1'1:Wi'W5~1?11>11 'W'llrut~ Pl8-Pl9 ilri1a'\t1a:wiuia-:ia1>1 '11'Wfl1?1'\t1a:Wi'W5it'\t111-:J~1 bb i.l1 
, 'IJ ' 

a -:i bfl"11~vl b U'U '9i'1,J,:i,i'6lJv-!l"l'lt]&i fl';j';j:l.J fl1';j b ti 'W?l:w1:ii nvl ~ ( OCB) "l'ltl11:W fl1?1'\t1'1:Wvr'Ufie) tj ';j t'\1111-:J .350-.544 

b\>lEJ SPOR flt) CON :Wfl1?1'\t1a:Wi'W6~1?11>11 'lJ'lJrut cou flt) SPOR :Wfl1?1-:J?l\>l bd e)'Vj"iJ1iUJ1fl1?1'\t1a:Wi'W5 
' 'IJ , 

b\>1EJ'J1:W "l'ltl11 ~1 bL i.l1a-:i bfl"11~ '\111 n11il"ilt:W m1:wa:wi'U5.f\1 El 1 'W ~1 bb i.l1Lbe.J-:J'lJ'e)-:JlJ'Wbe)-:J?l-:Jfl11rl11:Wa:Wi'W5 
'IJ 

fltl\,11 bb i.J1'1-:J bfl"11~5'W 1 'Wvfl"il1fl'ilcJ-:J"l'ltl11r111:Wa:Wi'W56llv-:J"11 bb i.J1a-:i bfl"11~6llv-:J~1bb iJ1bbt-l-:Jfl11*LL?l\>l-:JeJ"1 

~fl~tu'11'Wtlrl rli;l fltl~1 Lb i.J1a-:i bfl "11"16llv-:J~1 bL i.J1bbt-l-:J"l'ln~m1:Wfl11 b 'U'U?!:w1i'ln~~'ll0-:Jv-:Jflfl1i:W bb 'W1 b 'U:W"ilt?l-:J , ·1 'IJ 

fl11"1J\>1~1 LL i.J1a-:i Lfl"11~6lJB-:J~1Lb iJ1LLtJ-:i fl11~-:JLL?l\>l-:JB"1~fl~tu'Vrna-:ir1:w bb1;ltcJ-:J?l-:Jfl11flci:W\,11 Lbtli'1-:Jbfl"11"1 
" 'I 'U , 

1.2.2 f11?1°v1a:Wi'W5'1JB-:J~1bbi.J11 tJ1t~°LJB-:Jflfl1'J 

"iJ1nm11-:i~ 3 L t1tJfi1a'lt1'1':wvr'Wi1t'\t111-:i\,11 LL i.J11 mt~ tJe:i-:irf m1 L t1'Ur11a'lt1'1':wvr'Wfi16ll11t-~t) 

(Cross Level) b\>lEJL 'U'Ufl1?1'\t1a:Wi'U5'1Je)-:J(,11 bbi.l1a-:iLn~ 1~'1Je)-:J(,11bbi.libbt-l-:J .f\11t~tl1b :ii-:J"l'l'\t11~'W6'Ji:W fltli;l1 
'IJ , 

,J,:i,i'6lJB-:J\,11LLi.l1Lbt-l-:i5'U 1 'W1t~tJtJr1Amb~EJn{tJ:w1 b U'LJ\,11bL i.l11 mt~tJe:i-:ir1m1 ~-:i11'W \,11u-:itL 'lt1ci1d~-:ie:iEJ"l 'W 
' 'IJ 

?ltl1'lJt \,11 Lb i.libbt-1-:J b ~ e)-:J"iJ1fl b U'Wfl 1 b\:l~· EJ'lJe)-:Jfl'Wbb\,l l;lte)-:Jfl fl1';j "il1fl"11i1-:J"l'ltl111'11U-:J,i' m1ter ,11 b ikvm 
'IJ • 

1 ~'W611:wii rl1?1°v1l:wvrwfaEJ
0 

';jt'\1111-:J .804-.852 ~-:i b U'Wfl1?1'\t1l:Wi'W5vl a-:i b\>lEJ CQ-B flt) GLO-B ii 191 
'IJ 'IJ 

?l'\t1a:W ~'W5?1-:J?l\>l bd e)'Vj "il1 i ru1ri 1 ?l'!t1a:wi'lJ5\,l'JU-:Jt flt) n 11f ll1 m i?l'Utl?l'U'W"il1 fle),:J fl fl1';j 1 'Wit ~°LJB-:Jfi fl1';j:Wf91 
'U , 'U , 

a'lt1'1':wvr'Utl'mht'\t111-:i .121-_901 ~-:ifi1~1a1>1fltJa-:ia1>1fie:iu-rr1-:ibL"1n\111-:Jfl'Ub\>lEJ Pos1 flt) Pos2 ilr11fi1 
'U , 'U , 

m1:w'1':wi'W5Li'l-:Jb'1'W"l'l'\t1 (multi-collinearity) '\t1~e:im1:wJ1ie:i'W'lJB-:Jl'l'Jbbi.l1 (redundant) zj,:i{\'1:wb'\t1"1fl11tu , ' 
~-:inci11 Ln1>1~'WITT~EJ"ilt'Vi1 m1i.lfobLn~e:i 1 i.J 

'IJ 
' ., 

Ci{,::;:,,. I QJQ.J/( Q./1~ I Q./QJ tf QJ l.:::iil QJQ./ffl 

L:W B"l'l "il1'JUJ1A 1?1'\t1?1:W"l'l'W6'1Je)-:J "11tl-:J"IJ fl1i:W-:J LL?! \>1-:Je) (,11;1 n~ruvrna-:i rl:W "l'ltl11:W A 1?1'\11?1:W"l'l 'Ufie) El 
, 'IJ 

itW)1-:J .218-.663 b\>lEJ Sl3 flt) SIS ilm1:wa:wi'W5~1?11>1'11'W SI 1 flt) Sl2 ilm1:wX:wi'W5?1-:J?l\>l '11'W\,11U-:Jt 
, 'IJ ' 

m ';j~,:j Lb?! \>1-:J e) ~ ~ n~tu'11'Wtl A A 1;1il rl 1 ?1'\t1l:wiutl'~ilvi l"l'\111-:J L 'U'Utl1 n LL1;lt i;lt) zj -:i Lb (,1 n \111-:J"il1 n 1 'Uit ~tltl A A 1;1~il . ' , 
vil"l'V11-:JL'U'Wmni-:ivm1>11~Eifl1?1°v1'1:Wi'W5B~'Jt°v111-:J .06-.64411>1EJ Pll fltl Pl7 ilri1a'\t1a:wi'Wi~1a1>11'W'llrut 

'IJ ' 

~ Pl2 flll Pl8 ilfi1?1'\t1'1:Wi'LJ5?1-:J?l\>l '11'Wfl1?1'\t1'1:Wi'W5L'U'W1;ltl L'U'WA11:W'1:Wi'W5itW)1-:J P110 fltl Pll, P13 
'IJ , ., . 

bLl;ltPIS 'WBfl"il1flUcJ-:Jilfi1m1:wa:wi'W5'Jt'\t111-:J Pl2 flll PIS, Pl3 flll PIS, PIS flll Pl6, PIS fltl Pl7, PIS flll 

Pl8 zj-:J"iltL~'W1~11~1,J-:i(m~ilr111:wa:wi'W5'\111-:J1;ltl fltJ~1u-:ii~'WflB PIS flll Pl10 



36 

1:::~'IJH~f'ln718ci1-:J11 

ri 1aV1~lJvh.1i'Ue:i-:i 1111oJ-:it'Ue:i-:iY1 t]~ m1lJ n11 Lu ualJ1"U n~ ~'Ue:i-:ie:i-:i f'l m1 ri1aV1~lJ ~ uie:itj 1:::V111-:i 

.254-.868 1~EJ cou nu CON i1ri1aV1~lJ~ui~1a~ ~Tu ALT nu cIv i1ri1aV1«lJ~wfo-:ia~ 1~EJvin~1LL1h , '\I , , 

i1rn1lJ«u1~'1.1i~e:inu 1 'L.!Y11-:Jmn 

b~ e)~ '<il11tl.!1fl 1aV1«lJ~'l.!6L~ EJj'JlJ'Ue)-:J ~1-J-:it m1JJ-:i bbl;l~-:]e) \l)« mm1vi 1-:i«-:i fllJ bbfl:::B \l)« m1-ru~1'1.! 
' 

1:::V111-:i .004-.281 1~EJi1ri1aV1«lJ~'L.!6Yl1-:J'U1nbbfl:::fl'IJ 1 '1.!'UtlJ:::~1111bL1h SI 1-SI6 :Wfl11lJ~lJ~'L.!6Yl1-l'U1n 

~-:JV1lJ~nu1111oJ-:itY1tJ~m1lJm1b uuam'lln~~'Ue:i-:ie:i-:if'l m11~EJ:i1ri1e:itj1:::V111-:i .013-. 704 1 'l.!'Uru:::~~1-J-:it 

Pl 1-PI 10 :i1ri1aV1«lJ~'l.!6fl'UV1t]~m1lJn71b 'U'l.!G1lJ1'Un~ ~'Ue)-:Je)-:Jf'ln718tj1:::Vl11-'.I .011-.782 zj,:iiJ~-:Jfl1'1.J1n 

bbfl:::fl'IJ 1~muY11::: PIS nu Pl 10 '<i1:::i1rn1lJ«lJ~'L.!6Yl1-'.lfl'Ufl'Ulil1D-lt'V1tj~f)jjlJn71b 'U'l.!G1lJ1'Un~~'Ue)-:Je)-'.lf'ln71 

EJm1unu1111oJ-:i( CIV LYl1i1u~i1ri1b'U'L.!F11mn 
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~111-:J~ 4 fl1'1Vl~l-l~'l..li51:::Vl11'3~1Lb1..hb1..11:::~'Utl-:Jflfl11 

GLOB OPEN B POSl POS2 POS3 POS4 POSS POS6 POS7 POSS Sil Sl2 Sl3 Sl4 SIS Sl6 

CQ_B 
--
GLOB 
--
OPEN B 
--
POSl 
--
POS2 .086 .124 .147 

POS3 .061 .124 .073 

POS4 .311 .227 .090 

POSS .181 .225 .201 

POS6 .040 -.081 -.117 

POS7 .181 .184 .224 

POSS -.004 -.087 
. ' .. 

Sil 
--
Sl2 .227 .129 -.155 .422 .312 .477 .222 .610 

Sl3 -.076 .237 -.202 .056 .188 .321 .245 .385 

Sl4 -.005 .329 -.096 .311 .386 .336 .353 .430 

SIS .329 .075 .145 .359 .107 .303 .087 .475 

Sl6 .529 .518 .511 .588 .508 .258 .501 .476 

Pll .179 .298 .016 .313 .208 .094 .229 .461 

Pl2 -.074 .387 .025 .376 .396 .425 .293 .732 .471 .564 .563 .728 .233 .316 

Pl3 -.502 .376 -.008 -.100 .102 -.214 .019 .039 .347 .013 .123 .194 .364 .323 

Pl4 .052 .142 -.046 -.162 -.064 -.503 .201 -.119 .078 .129 .146 .186 .337 .479 

PIS -.120 .024 -.095 .125 .209 -.099 .095 -.298 -.102 .039 -.216 .073 -.030 0.072 

Pl6 -.232 0.54 -.338 -.302 -.100 -.277 .060 .131 .194 .233 .498 .406 .097 .-.012 



~nnrv1 4 (~B) 

Pl7 

PIS 

Pl9 

PllO 

ALT 

.cou 
SPOR 

CIV 

CON 

d , 
(?11'j1..:J'VI 4 ((?lel) 

Pll 

Pl2 

Pl3 

Pl4 

PIS 

Pl6 . 

Pl7 

Pl8 

Pl9 

Pl10 

-.107 

-.121 

-.188 

-.257 

.137 

-.074 

-.113 

.095 

.530 

Pll Pl2 Pl3 

-.119 -.268 -.337 -.169 

.375 .073 -.098 .226 

.263 -.017 -.096 .267 

-.183 -.414 -.535 -.261 

-.006 -.080 .217 -.064 

-.021 .089 .093 .013 

.184 -.156 .089 .093 

-.010 -.156 .068 -.040 

.231 .359 .407 .277 

Pl4 PIS Pl6 Pl7 

Jll 

-.293 -.027 .048 .053 .299 .262 .368 .133 -.241 

.041 .331 .288 .103 .286 .554 .623 .254 .101 

-.180 .284 .066 .101 .240 .242 .450 .230 .055 

-.313 -.079 -.147 -.093 -.132 .290 .141 -.252 -.480 

-.004 -.089 .200 .455 .410 .313 .377 ~ .586 

-.244 .005 .090 .273 .321 .337 .489 .342 .293 

.013 .005 .042 .311 .078 .024 .096 .517 .510 

-.244 .060 .070 .378 .436 .222 .347 .637 .503 

-.045 .323 .283 .278 .193 -.157 .o..u .339 .637 

PIS Pl9 Pl10 ALT cou SPOR CIV CON 
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ALT 1.00 

cou .772 1.00 

SPOR .657 '.500 · ;1.00 

CIV ...8fil!. .535 .567 1.00 

CON .553 .2i4 .584 .540 I 1.00 
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1.3 n1';i\1\';i1'iilG'lel'llfl1111 b U'I.JiJ9lb~ll1 

L~ eJ-.llil1fl 1 'Um11Lm1:::i1-r!\-d' m~c.116llfl1)1 Lm1:::Vlb&-.I L\?l~?ll.J fl111m-.1af 1-.1 LL uuil \>11 Lb tbmJ-.1 (SEM 
" 

with latent variables) 1~t.1l&-.1L~afl11'1~1il:::Ltl'Ufl111Lm1:::iLL'\J'\J pt Order CFA zj,11,11-u~it'ULL~~:::1iJL~~ 

m111?1i t1-.1il m1m U'UiJ &i L~ c.11 ~1f c.1~~vi1fl11(;1111il?leJ'U Ll?lt.11 i m11 Lr111:::1-fo~ri th::: nt1rn tii-.1i1111i1 
" 

(Exploratory Factor Analysis&-.1 EFA) 1~ t.11il:::V1~?ieJ'U'LJeJ(,lfl~~ L d eJ-.lJi''U 1 'Ufl11Vl1f111l.JL vim:::?liJ'lJeJ~'LJeJ~~ 

i1vi1\rn111bf111:::•1,fo~r1·1..h:::nt1rntii-.1'11111il 11ii'Lbn fl11Vl1A1 Kaiser's measure of sampling adequacy 

(Kaiser, 1974) 1~t.11il:::~1i111ru11~t.111l.Jlil1flfl
0

1 Kaiser-Mayer-Olkin measure sampling adequacy 

(KMO) Lb~::: Bartlett test of Sphericity 1~m~~?leJ~A1Ltl'Ufl11m1lil?leJ'Ufl11lJ~lJ'\l~,'Ut51:::Vl11~'LJeJA1tl1&-.111 

lJ'lJ'U1~fl11lJ~l.Ji'U1fr1'.fo~~e)~e)fl111bfl11:::i EFA Vl~eJbJ 1~c.1ri1 KMO fl11lJA1lJl°l1lJ1flfl11 0.5 611'U 

Bartlett test of Sphericity fl11lJ1Jt.1'11A(1JVl1-l?lti~ (Hair et al., 2010) ?lfl~tl~l"lth:::nt1ulii'1t.116 Principal 

Axis Factor (PAF) e[1ft.1Vll.l,'Ubbfl'UbL'U'U~:WLLVl~:W (oblique factor rotation) Lil'Ufl11Vll.l,'ULLfl'UVi°1~ 

eNl°l 'U1::: fleJ'UiJ fl11l.Ji;l&-.l~'Ut5 fl'U1~ ~ -.l?itl\?l fli ti~ fl'U 611&-.1"ll1&i'lJeJ~ t,11 LL 'U1Vl1-.1~ ~&i fl11l.JP11?1\;1{ Vl~tl 

~-.lfll.Jl"l1?1\,l{ 1~ ti ~1~ t.1Vll.J'Ubbfl'Ulil1 t.116 Prom ax zj~ L tl'Ub Vlfl'U fl fl11Vl:W'Ubbfl'U~11ii' -r 'Ufl11l.J'Ut.ll.J:w1 fl~ a 1?11 'U 
'U , 't , 

fl11Vl~'Ubbfl'ULL'll'\J~lJLLVl~lJ (Hetzel, 1996) 

CJ~fl11m11il?lt1'\J'LJeJl,lfl~~L'l1t1~~'U~'\J111111 KMO LY11fl'U 0.871 zj~lJA1Lf1'U 0.5 Lrn::: Bartlett's Test of 

Sphericity ~lJ1Jt.1'11A(1]'\111~?1ti&i (X2=4270.962, df =190, p<.001) LL?ll?l-.111'LJeJlJfl11:WLV!lJ1:::?l:W~eJfl11 

i Lm1:::imAtl1:::nt1rn tii~'11111i1 Lrim111 u1Lm1:::i EFA ~u111>11 LL tl1~~Ln1,111ii'zj-.11i1:::L tl'U1>111,11(1~ 1 'Um1 

i Lr111:::vi'1iJ L1?1~aiJm11r11~af 1-.1 a1iJ11t1'.ij l?lL i1t1~A u1::: nt1u 11ii' t1d 1~t1 nJi' eJ~ 11?1c.1 hlili.1 ruvi1J1vitl'ni1iJ " ., 

eJ-.ll"lU1:::fle)'\J (cross loadino) 61!-.1LL?l\?l~fl11l.Jb'U'Uil&ib~t.11 t1d1~hn1,11iJ~'U11 fl111uffl11?1ti'U?l'U'Ulil1fl 
:, " , 

e)~l"l m1~ rnL 11~t1t1m tl'U 2 t1~riu1::: nt1u~t1c.1 LL~1~nu (1Jvi1J1viuni1&-.1t1~rit11::: nt1u~u ~~ 1~nu(1]Vl1(;lt1fl11 

1 Lfl11:::1-1 SEM 1 'U'lJru:::~ fl111 \?lfl11l.J ~ Lb?l\?1-.l'eJ 1,1~ fl'l~tUV11~~-.1R:W Lb~::: fl11l.J ~'eJ l,l~fl'l~tU611'U'\J RRi;,tl fl'.ij~ 1 'U 
, 'I , 'U 

e)~Atl1:::fle)'\Jb~t.l1fl'U eg~1 'U 1:w L~~fl111LR11:::i SEM liJ:::tl flbbt.lfle)e)flb tl'U1>11Lb'U1R'U~:::1>11fl'U .rJ-.1~1'.ijtJliJ::: 
" " 

wlil11ru1 LL~:::m11i1?1t1'\JB nr1f ~111>11 LL '\J1 LL~~~1 ii'~ m1~~ LL?! l?l~eJ 1,1~ m~mh~~at1~1>11ii r111iJ ~&-.1i'Ufifl'U?l-.l lil'U 
' " 

tl11tl~m1('U(;leJfl'UL:U~L~'U (linear dependency) Vl~t1hl 

~t1t1~l"lu1::: nt1u/1>11 Factor 

LL'U1bb~~ 1 2 3 4 5 

civic .911 -.015 -.014 -.132 .029 

sport .882 .002 .004 .000 -.007 

OCB altru .834 -.017 -.007 .086 -.065 

COLI .827 .011 .067 .012 -.064 

con .763 -.008 -.021 .063 .041 
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pos7 -.008 .855 .018 -.028 .020 

pos3 .043 .848 -.009 .021 -.048 

poss .028 .799 .083 -.052 -.062 

pos2 -.083 .750 -.098 .055 .088 

POS pos8 -.067 -.044 .876 -.041 .091 

posl .059 .023 .768 .043 -.072 

pos6 -.016 -.022 .765 .018 .000 

pos4 .056 .037 .731 .002 .004 

MCL GLOBAL F -.001 -.017 .004 .952 -.054 

OPEN F .010 .021 -.002 .906 -.024 

CQ_F .035 -.006 .018 .836 .071 

PEI/SOI SOil -.154 .013 .098 -.020 .822 

PEl2 .028 -.031 -.049 -.022 .659 

PEil .287 .017 -.042 -.031 .649 

SOl2 .195 .032 -.013 .172 .397 

1.4 i:.J~n1~~nlilae1ut111111il1LBEJ.:ilil1n1B·h11 

bbdJITT~ c.11~ilfl1';je:Je:Jfl bb 'l..l'l.Jfl1';jl11e:J'll bb 'l..l'l..l?f e:J'llt11l.l 1 m:::~'ll~ bbl11 n~1-.:in"U1111&-.1V1'1fl mi;i bm1:::-v1V1V1';i:::~'ll 
~ , 

bb~ ii 'll1.:J (;11 bb 'lh~ e'.r 111 e:J'll fl'U b&i mil fl1 ';j 111 e:i'l..l bb 'l..l'll?f e:J'll t11l.lV1'11 c.1 (;11 bb 'lh~ aiii'Ufifl 'LI mii 1ii b~"1 ';i1l.l~-.:ii;r n~ru~ 
~ ' 

"lle:J.:Jl.11m1~b'U'Ubb'll'lll.11111';i?l1'U'lh:::mrufl°11mfm~ru:::b~c.11f1'U (Podsakoff, MacKenzie & Podsakoff, 

2003; Bagozzi & Yi, 1990; Bagozzi & Yi, 1991 ; Cote & Buckley, 1987, 1988; Williams, Cote, & 

Buckley, 1989 ) bv1mtl'Ufl1';i(11';i1'iJ?fe)'U~11fl1';j(11e)'l.Jbb'U'U?fe)'Ut11l.lil'llqiVITVhn~'iJ1fl"'fl'l~ru:::ci1l.l~-:Jmh1 

Vl~e:ihJ e'.r1~c.l'Vl1fl1';j(11';i1'iJ?fe)'l.Jf111l.lbb'\.h'lh1'U15'i1l.l (common method variance, CMV) bvfoue:i-.:in'U 
~ 

m1mhb~t.1.:J1fi~1l.l (common method bias, CMV) ~v\'11'!Xbn~fl11l.l~l.li'U5';i:::Vl11.:J\>11bb'\.h?t.:iVl~e)~1fl11 
~ 

c'.l~'Ufl~l~c.1Hf15 Harman's Single Factor (Harman, 1960) l~c.ifl1';i1bfi';i1:::"1 EFA vlan~e).:Jfl'LJ';j:::fle)'l.J 

~1c.lfl1';i1bm1:::-vi"mfi'\.J';i:::fle:J'UV1'1fl (principle component analysis, PCA) fl1Vl'U~ 1 '!Xile:i.:ifi'\.J';i:::fle:J'l..lb&ic.11 

bb"1::: 1~Vll.l'Ubbfl'U c.J"1fl1';i1 bfl';i1:::"1~'ll11?11l.11';it)?{fl~fl11l.lbb 'LJ';j'LJ';i1'U?f:::?fl.l 1~·fom,::: 35.189 wh11'U bb?f~-.:111 • 
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1.5 mmTrn~flel'Uf'l1 ICC 

(,11 bb 'lhvl ~:;,J1m 1,g-], 'Ufl111br111:;v1e1.:ifi"'lh:;ne1u b 'li.:i€J'U~'U'l"lV11:;iu,!'U v1e1.:i:w r111:J.J~'Ubb 'l.b.J.:imN 
' 

fl'1:J.Jbb~1 ~.:iiim1:J.J~'Ubb '1..l11:;vi11.:ini.'i:J.Jvi~e11:;iue1.:iArn1vi~e11~ 1~cw1~1nr11 ICC ~.:im1iir11:J.J1nn11 0.05 
' ' ~ 

t'U1'1..l -ife1:J.J"~.:i~:;i'.im1:J.JbV1m:;a:J.J~1'Urn11br111:;ih"lvi1:;~Ubb~V11nrh ICC ii'll'U1~b~n ( < 0.05) bb?1~.:i11 
~ ' 

-if B:J.J" 1 "U1:;~uur1 r1" 1~ii m1:J.J ~'Ubb 'l..l11 'U1:;~ue1.:iA rn1~.:i 1~'11b 'U'Uv1e1.:itl1m1 br111:;·i-h1m1:;~u ~.:ti!"Ur11 ICC 
~ ' ' 

~.:im1i'.ir1
1

1:J.J1nm'1 0.05 (Snijder & Borsker, 1999; Heck & Thomas, 2015) fj~cJv\'1n11vi1r11 ICC 

.J.:ii1bb'lhi.:tbfl(,)1~bb":;\ol1bb'l..l1bbeJ.:i (Henry & Muthen, 2010) fl111bm1:;v1r11 ICC 'lJB-3\ol1bb'LJ';ibbeJ.:t b~B 

m1~ae1urh m1:J.J~'U Lb '1..l1'lJB.:t 1,11 Lb '1..l1LbeJ.:i11m fl'l"lBv1~:;,J11 'l..li bfl 11:;v1e1.:iA'l..l1:; n BU b :U .:i €1 mJ 'UY-JV11:;~ u 1~ 
' 

Vl~B1~ 1~cJfl11ri°1'U1ru~1n~mr11'U1t1m'1 ICC 'lleJ.:t Heck bbm: Thomas (2015) ~.:id ICC= \j/9"(\j/8 + 

\j/w) b~cl~ ICC Vl:J.J1cJti.:t A1'1Vlimr'U5.fl1cJ1'Ui'U (intraclass correlation) \JIB Vl:J.J1cJii.:t f111:J.Jbb'l..l1'1..l11'U 

'lJeJ-:)\ol1bb'U1.fl1cJ1'Un~:J.J (within group) \j/w VlmcJti.:i fl11:J.Jbb'l..l1'1..l11'U'lJB.:i\ol1bb'U1.fl1cJ1'Un~:J.J (between 

group) e.mm11br111:;v1A1 ICC 'lleJ.:t(,11bb'l..l1bbeJ.:i~m 

~1fl(,)1';i1-3 'Y-JU111 'U\ol1 bb 'LJ';ibbeJ.:t'\"lt]~fl';i';jj.j b 'U'U?!m:Unv1~'lleJ-3eJ-3A fl11i'.iA1 ICC whnu .101 1 'U'!Jru:;~ 

\ol1bb'l..l1i.:ibn(,)1~iiA1 1cc e1~1:;vi11.:i .074-.131 ci1"Ui1bb'U1bbeJ.:irn1.Yu{rn1ai.!ua"U'U~1ne1.:iArn1i'.iA1 1cc 
~ ~ ' 

'Vl1.:ti.:ir1:J.J'l"lU11iiA1 ICC e)~';j:;VJ')1-:) .037- .080 ?f~'V11cJ\ol1bb'l..l1bbeJ.:trn1:J.J
1

.:tbb?f~,:je)(,l"'fl~ruci1'UUflfl"iirh 
'U 'I " , 

ICC b'V11flU .008 bb":;(,l1bb'l..l1i.:tbfl(,)1~iirh ICC m.h:;vi11.:i .030-.067 
~ 

~1nA1 ICC ~:;'\"lu11iib -wcJ.:t(,l1bb'l..l1'l"lt]~m1:J.Jn°11b 'U'U?1:J.J1:Un'V1~'lJB.:tmArn1'V1i'.irh ICC> .05 J.:i(,l1bL'l..l1 

bbeJ.:tbb":;(,l1bb'l..l1i.:tbfl(,)1~ "11'U!,11bb'U';i~'U 1 iiA1 ICC< .051'U'lJOJ:;~!,11bb'l..l1i.:ibfl(,)1~i'.ib-WcJ-3U1-3A1b'V11i!'Uv1i'.i 

A1 ICC> .05 Lb":; b ~ e1.:i~1n 1 'U rn11 Lm1:;vi1:J.J b~"'l"lV11:;~u 1 'Ur1?.:iilb 'U'Urn11Lm1:;vi1:J.J b~"'lJB.:i1"11 Lb 'l..l1bbeJ.:i 
' 

btl'\"l1:;1,11 Lb 'l..l1i"lt]~m1:J.J fl11b 'U'U?1:J.J1:Un~ ~'lJB.:tB.:tA fl11cJnt'U 1 'l..li Lr111:;vi'1 'U1:;~ue1.:iA rn1 ci1'U 1,11 LL 'l..l1~'U~:; 

1bf111:;V1b'U1:;~uur1r1mvhi1'U m1v11'11bb'l..l1m1.Yu{n11?fi.JU?f'U'U fl11~.:tbb?f~,:je)(,l"'fl~ruvrni.:ir1:J.J bb":;fl1';j 
'I \I 'I , 
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\.1'"JLLi.J'rn~-:i ICC \.1'"JLLi.J'i,fon~ 1~ ICC Negative variance 

OCB ALT .105 X2=1.539, df=4 

'l'w= .275 cou .087 RMSEA =. 000 

'¥8= .031 .101 SPOR .674 CFl/fll =1.00/1.059 

'l'w+ '!'8=.300 CIV .116 SRMR =.013 

CON .131 r nu cou =.921 

POS POS1 .043 

'l'w= 1.095 POS2 .097 

\}1
8
= .026 POS3 .219 

'l'w+ \J'B=l.121 .023 POS4 .097 

POSS .219 

POS6 .097 

POS7 .218 

POSS .041 

SOI Sil .063 

'l'w= .853 Sl2 .037 

\}1
8

= .001 Sl3 .059 Sl3-Sl4 ; r = .968 

.00012 Sl4 .053 Sl4 negative variance 

SIS .080 1l-li1tl'EJG'11A(l!Yrn~ii~ 

Sl6 .038 1l.li1tl'mf 1A(l!Yrn~ii~ 
' 

PEI Pll .032 

'l'w= .235 Pl2 .041 

\}f 8= .002 Pl3 .043 

'l'w+ \}18= .237 Pl4 .050 

.008 PIS .063 

Pl6 .048 

Pl7 .063 

PIS .047 

Pl9 .076 

Pl10 .006 

bde)'W-.;JTrnJ1'-;J1fl~1 ICC bb~1'Y'IU11~1Lb'lhflT'ff'U'foT'ai:l'UUi:l'U'U\11fle)'1flfl1j, fl1j~'1bbi:1~'1e)~"'fl~ru 
\I , ' 

V11'1'1'1r1l.J, fl1j:W'1bbi:1~'1eJ~"'fl~t'\J'11'UUflfl'1 iJ'r11 ICC< .051~b~f.1'1'Y'leJ\?le)fl1j'\.J1i'U1'\.Jibflj1~Vl1'UW\;1U , , 
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eNAfl1'a 0i cJ'1~(,l'a1'1'1eJU 1ii b\91'1 nw11>1 L~vn:: 1 m::~'U'\.lflflrl b vh,!1..Ji;1TU(>l1bb th'l"lt] ~m'alJfl1'a L 'U1..J'1m'tln~~ 

'lleJ-:imri'rn'a i1~1 ICC>.05 ITT~cJ'1~cJn('l..J 1't.J1Lm1::vt11..J'a~~umr1rn'ab ~eJ1>1fl11l.liii~wh-n--11;11L vt(,lfl'Ufl11~ 
~ ~ ' 

blJb\91'1fl1'a1bfl'a1::i,fo-:iri'th~neJUb'U'1~1..JEJ'l..J'a~~u'Y'lvp::~u (Multilevel Confirmatory Factor Analysis) 

i;11'l..Jlil1 bb 1..hm1~~tl1 b 'U'1'V'l'Vl1WJ'l..Ji)jjlJ'1~Yi1rn'a(,l'a1'1'1eJ'U 1ii b\91rlfl1'a11>11 'l..J'a~~'UeJ'1rl fl1j 
~ ' 

~r1n1'aY11>1'1eJU 1ii b1>1r1n1'a11>1'V'li.n'1 POS2 LL'1~ POS3 ~ -:i b ti 1..J(,)1u'-:il 'lleJ'11>11bL tl'abb~-:im'af uf m'a 

eJeJ n'11 n bl.I b1>1r1 rn'ai bfl'a1~~LLiK1Yi1 fl1'aYI 1>1'1eJU B nfl f--1 

(,)1'a1'1~ 7 ~1tl1vti!neJ-:ir1tl'a~ neJuii1m~11..J'lleJ-:J1i11u-:i-lrt 'l..J 1ii bl>lrlfl1'a1~tl 

POS 

PEI 

SOI 

POSl 

POS4 

POSS 

POS6 

POS7 

POSS 

Pll 

Pl2 

Pl3 

Pl4 

PIS 

Pl6 

Pl7 

PIS 

Pl9 

PllO 

Sil 

Sl2 

Sl3 

Sl4 

SIS 

Sl6 

... 

Std. A 

.641 

.593 

.334 

.791 

.300 

.906 

.674 

.731 

.506 

.651 

.575 

.702 

.658 

.730 

.801 

.600 

.748 

.841 

.709 

.766 

.592 

.681 

S.E. z Res 

.049 13.125 .589 

.060 9.803 .649 

.077 4.333 .888 

.048 16.563 .375 

.082 3.652 .910 

.032 27.949 .180 

.074 8.711 .579 

.057 12.600 .465 

.125 4.078 .744 

.082 7.913 .576 

.088 6.563 .669 

.072 9.789 .507 

.069 9.570 .565 

.052 14.630 .467 

.041 19.899 .358 

.083 7.269 .64 

.064 11.638 .670 

.053 15.967 .508 

.054 13.014 .567 

. 056 15.344 .467 . 

.064 9.202 .359 

.064 10.569 .640 

~ 

AVE CR 

.411 .402 .779 

.351 

.112 

.625 

.090 

.820 

.560 .442 .886 

.421 

.404 

.330 

.492 

.433 

.533 

.641 

.36 

.560 .528 .869 

.708 

.502 

.527 

.350 

.463 

G'f~&Vi'~m11J X2=399.330, df=195, p=.000, X2/df=2.048, RMSEA=.055, CFl=.928, TLl=.915, SRMR=.060 

flG'll.Jfl~\J 
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1~i!m1m1ei~r1~'el.:Jfl'\.J'llell,J,m1l.:J'l.h::;'<ijniJ (X2/df =2.048, RMSEA=0.55, CFl=.928, TLI= .915 Lb~::: 

SRMR=.060) 

·1.rnmnni1cJi~EJ1~vT1m11wr-r'il?leJ'\.JbJL~~m11~'lleJ.:J'V'lfl~m1J.Jm1L'U'\.J?IJJ16Bn~~'lleJ.:iei.:irim11'\.J1:::~u 

ur1r1~LL~:::1:::~uei.:iAm1L~EJm11Lr111:::i,fo.:iA'l.b:::neiuL6B.:i8'\.J8'\.J'l'-rv11:::~u L~eJ.:i'.il1nL'LJ'\.J(111LL'l.b~'.il:::t1nEJn('\.J 
' , " 

1 i.J L 'U'\..1(111 LL i.J1\ol1JJ 1 m:::~uei.:irim1 zj .:ivT11 ~(111 LL i.J1'V'lfl~ m1JJ m1L 'Ll'U?lm-Bn~ ~'llei-rn.:iri m1~.:im1'oil?leJ'\.J 

m1J.Jm.:i 1~ EJ m11 Lm1:::'i-1'1'1V11::: ~'\.J imh n~~i1ri' ru'l!ei.:im11 Lr111:::'i-1ei.:irii.J1::: neiu L 'll.:J8'\.J8'\.J1:::~u L~ EJ1AeJ ' ., 

m1i.J1:::JJ1rur11'1/n11il L\olei{m'.il 1 ~i:.i~~i;\'1LBEJ.:JLL~:::~:::L~mm 1 'U1:::~uur1r1~ (individual) Vi~m:::~ueJ.:iflm1 
' 

(group) zj,:iL'Ll'\.J?111?1'\.JL'Vlf"1~?11r1ry1 '\.Jn111Lr111:::'i-1eJ.:JAi.J1:::neiu (Muthen, 1994) ~.:ii1'\.Jm11Lr111:::V1LJJL~~ 

L 'll.:J?l1L Vi\ol'V'lVi1:::~u~.:i~1 L 'U'\.Jt,1eJ..:iV11m1m1'.il?leJ'\.Jm1JJ \ol1.:J'llei.:i LJJ L~~m11 ~'V'lV11:::~unei'\.J ~1cm111Lr111:::'l-1 
' ' ' 

ei.:iAi.J1:::nei'\.JL'll.:J8'\.J8'\.J'V'l'tlJ1~~'\.J (multilevel CFA) zj,:iL'Ll'\.Jn111Lm1:::V11JJL~~'lleJ.:JJ.:i?tei.:in~JJ1i.J'V'l1eJJJ I n'\.J 

fiei LJJL~m:::~uur1r1~Vl~eJmEJ 1 'UnciJ.Jbb~::: LJ.Jb~m:::~uei.:iAm1i:.i~m11bm1~'1-1 ~.:JbL?l~.:i1 '\.J\ol111.:i~ 8 ' , 

S.E. z AVE CR S.E. z AVE CR 

OCB . 779 .066 11.805 .954 .047 20.423 

.766 .051 14.917 .674 .962 .928 .059 15.709 .888 .975 

.881 .032 27.500 .931 .022 41.545 

.876 .030 28.809 .998 .092 10.866 

.781 .028 27.507 .898 .104 8.607 

"'~M1111 X2=6.444, df=8, p=.3754, RMSEA=.015, CFl=l.00, TLl=.999, SRMRw=.002 

rrrn.i SRMR8= .013 

fll'l:l.lfl~1.J 

'.il1nm11.:ivi' 8 'oil:::'V'lu1'1 LJJL~~n111~ OCB i.:i1 '\..11:::!Kuu r1r1mb~:::1:::!Kuei.:iff n11i1 A 1J1V1tl'n 
' 

ei.:iAi.J1:::neium\ol1:01'\.JReJ'\.J'U1.:i?1.:i Lb~:::ihi'm~1r1ru'l/l1.:J?1'1~'1/ln(111,J.:it '\.JeJn'.il1ni1ilr11 AVE bb~:::r11 CR J.:i1'U 
~ 'U .., 'I 

1:::~uur1r1~Lb~:::1:::!Kuei.:iAm1ilr11?1.:in-i1Lnru,i 1~EJ1'\.J1:::~uur1r1~ilri1 AVE Lb~::: CR= .674 Lb~::: .911 , " , 
mJ.Ji;\'1~'\.J ~1'\.J1'\.J1~~'\.Jel.:Jfln11i1ri1 AVE mi::; CR =.888 Lb~:::.975 \ol1J.Ji;\'1~'\.J bb?l~.:J11LJ.Jb~~n111~ OCB i1 

rl11JJ L ~EJ.:J\ol1.:Jb 'll.:J Lr11.:J?l11.:J J.:i 1 'U1:::~'\.J'\.Jrlrl~ LL~:::el.:Jfln11 
' 
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1. 7 b11b\vl~n1'l1\vl"lleJ.:J.fl11~~,.hb ;i.:iwV11~'1Jfi'fi11 ., . 
1-u~1-u-d' b 'll-u m1'\11(>)1:lffU hi b(,)~ m11(,)'lJeJ-:J(;l1 Lb 'lh m1:;~\11 b ~-:i~V11 \>lJ'Uu11lJ'lleJ--l~ iheJ--:i ri m1 zj.,:i b 'll-u ~1 

'U • 'U 

bb th 1 m:;~i.Je:i--:irim1~i~cJ'\ll(,)1:leJi.J(,11lJfl11llb ~ cJ--:im--:i'lJe:i--:i 1lJL(,)~ 1(,)cJ'\'l1n711br111:;V11 ~ri--:ie:i--:iri'lh:; ne:ii.J b -u--:i 
'U 

~'UEJ'U~Vj'i:!~i.Jb'(j'Ub~mn'Uni.J 1ll b(>l'1n711(,)~'U 'l bb~',(1:-!b 'U'Un7'j(,l'j'J',(11:leJi.JbU~1:! 1 'W1:!~i.JeJ--lAn71b vi111-u bb~ 

b tiv--l',(11fl 1llb(>l~flWrvi-d'iJ 3 ~1,J.,:i;ff '1'111 ~b'U'U1llbVlm:!'Ljfl11lJb 'U'U 1 'lJ1(1l~eJ~ (just identification) '1'111 ~b 'U'U 

1lJb(,)~~iirh df = 0 bb~:!lJ(;.1~~111i'tt1-w1llbVl~~iim1llfl~lJfl~'Uni.J'lleJlJm-U--:i'lJ1:;~flm(,)cJ1:llJi.J'jf;1J (perfect fit) 
'U 'U 

eYi~cJ~--l'1Vl~111lJb(>leJ'ft 'Un11'lJ1:;lJ1flrn--l 1vicJfl1Vl'UVl 1 ~r11\l1m!ne:i--:if'i'lJ1:;neJi.J'lleJ--l(?l1'l.l--l~ GLO 8 ni.J 
'U -

OPEN_B 1~iJr11'11wJmvi1n-u (911lJvt~n1llb(>lmvicJi.Jb'Vl1'Vl11 (Tau-equivalence model) '1'111~iJr11 df=l 

m,:; b'U'U 1llLVlm:!i.JFn1llb tl-u1 'lJ1(1lfl1b~cl1 b!l'U~eJ~ (over identification) i;.J~n11i bfl11:1~~--lbb6'1(>)--l 1 'U(,1111-:J 

~9 

MCL 

' 

CQ B 

GLOB 

OPEN B 

X S.E. 

.944 .018 

.904 .029 

.889 .034 

AVE 

z Res 

52.901 .109 .891 .833 

31.646 18.3 .817 

25.841 .210 .790 

G'fii~'J~rrrn.J X2=.043, df=l, p=.815, RMSEA=.000, CFl=l.00, TLl=l.015, SRMRw=.000, SRMR8=.001 

CR 

.937 

',(11fl(,1111--l~ 9 ~i.J11fl1J1wune:i--:ir1'lJWfleJi.JlJ1(,l, 'j~1'U'lleJ--l~1'l.l--l;ff 'Vlfl~1lJfl16'1-:J bb'1:!iJ'li'm:hjilfiJ'Vl1.:J"1f1~ 
~ 'I 'ti IV 

'Vlfl(?l11vicJ(?l1'l.l--:i:ff CQ B iitl1V1tl'ne:i-:iri'lJ1:me:ii.Jm(,11~1-u1:1--:i1:1vi1(,)cJiJA1bvi1ni.J .944 ~1-u OPEN B iifi1 
'II - dJI 'ti 'I -

fl11l11:leJVlflie:i--:ini.J'lleJ~~b'li--:i'lJ1:1iniJ~mn 1(,)cJ:Wf\
1

11:lfi&i X2=.043, df=l, p=.835, RMSEA=.000, 

CFl=l.00, TLl=l.015, SRMRw=.000, SRMR8 =.001 

10 



PElw ➔ OCBw 

SOlw ➔ OCBw 

POSw ➔ OCBw 

POSw ➔ PElw 

POSw ➔ SOlw 

/3 S.E. z p 

.565 .144 3.913 .000 

-.240 .136 -1.758 .679 

.110 .084 1.380 .168 

.541 .084 4.169 .000 

.551 .057 9.728 .000 

X/=629.770, df=308, p=.000, :)(/df=2.045, RMSEA=.055, CFl=.912, 

TLl=.900, SRMRw=.087 
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35.1 

35.1 

35.1 

.116 

.304 

'<i11rwn11'1~ 10 '<il~bi1'U111l-lb\91'11\91cJ11l-Jiir111l-Jfl'1l-lfl~'Ufl'U'Ut1l-lmil'1u1~~m; bb~b~t1~'<i111ru1rh 
'IJ 

~Vlfi'\1-m~ bb?l\91'1fl11l-lim~''Ufib il'1?11b Vl~'lltl'1~1 bb 'U1~1'1 11 'U 1l-lb\91~Yl'U111\91cJci1'U 1 Vlt1!b 'U'U 1 tl\,rn.J?ll-Jl-l~~1'U 

miJ~cJ 1\91cJYl'U11~1bb'U1fl11ll'1bb?l\91'1e)l>l~fl1"ruci1'U'Uflf1'1ci'1~m~t1Ylfl~fl11l-Jfl11b'U'U?llJ1ilfl~~'l)tJ'1tl'1rlfl11 
' , ·1 

b ~cl'1~1bb u1b~cJ1 < /J=.565, p<.oo 1) 1 'U'llru~~ m1ll'1bb?l\91'1e)l>I~ fl1"ruV11'1i'1r1l-Jbba~m11'Uf m1?1i!'U?1'U'U 
, 'IJ ' 

'<i11flt1'1rl m11li '1'1e.ia~ t1Y1tj&i m1l-lfl11L 'U'U?ll-l1il fl~ ~'llt1'1t1'1A m1 zj '1bbl>lml1'1'<il1 fl 1l-l b\91'1l>l1l-l?11111 &i~1'U~ 

Vl'UV11'U b m 11 '11'\.J fl111'Uf fl11 ?liJ'U?l'U'U'<il1 fltl'1 A fl11ci'1 C-1'1~'1 fl 11ll'1 bb?I \91'1 el (,I a fl1"ru'11'U'U fl fl '1 Lb~ ~Vl1'1 i'1 fll,J 
\J 'I 'I , 

e:i~1'1iii!m11ri'qiV11'1?1ci~ 1\91cJiiA1 {3= .541 bLa~ .551 l>l1l-l~1~'ll 1\91cJ p < .001 ~'1?1t1'1A1 e:i~1'1hnl>l1l-l 

'U e:ii '1 bfll>I~ i:11rl (!!YI 'U11 fl11~ '1 bb?l\91 '1B l>I a fl1"ruV11'1 i'1fll-Jci '1C-1'1Vl1 '1'1'U ~ tlYI tj &i fl11l-J fl11 b 'U 'U?lmiJ fl~~ 'lltl'1 

e:i'1A fl11i1'1 bblJ'<il~ 1&-Jiiil' cJJ1rr qiV11'1?1ci ~ n ml-l bbvl'Vl 1'1V11'1m1l-li11i'Ufifla'U 1 u?te:i\91r1~ e:i'1n'Um1l-Ji11i'Ufi 

1~Vl11'1 ~1'U'1~'lltl'1~'1?1tl'1~1 bb 'U1 ~ b 'U'Ub 'U'Ui1t11'1 bf1\91'iil1flfl11f11Vl'U\91~ fl1"(U~ btlYl1~'lltl'11lJ b\91'11llflfl~tl'1ITT~ cl 
'IJ 'IJ 

~'1ii m1uf'U 111b\91a 1 Vlllb ~e:i 1 Vlbl-l b\'1aiim1l-Jt1fl~t1'1bb'1~?1t1\91fl~t1'1 fl'U"Ut111a b i1'1u1~ifl,:; 11l-l~'1?11m1t1t15'U1cJ 
'IJ 'IJ 

1 'Ub il'1Vltj1"5 1\91cJC-1'1fl111bfl11~v1Vla'1fl11'Ufll 111b\91'1~'1bb?l\91'11 'Ul>l111'1~ 11 

l>l111'1~ 11 C-1'1fl11Vl\91?1tl'Ufl11l-lil-li'Ufib:U'1?11b Vll>l1~~'U'Uflfl'1Vla'1Ufll 1l-Jb\91'1 

{,)'JLL'lh 

(,)'JLL\.hm, {i)'JLL'U'i"L:il~L'Vlll) 

OCBw PElw 

PEI SOlw 

POSw 

SOI POSw 

' ' 
r11G'lci&i 

/3 S.E. z p R2 

.454 .189 2.395 .017 .266 

.291 .135 2.156 .031 .224 

.061 .053 1.170 .242 

.541 .130 4.152 .000 .291 

X2=621.263, df=309, p=.000, X2/df=2.01, RMSEA=.054, CFl=.915, 

TLl=.903, SRMRw=.064 
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TLI=. 903 bbft::: SRMRw =.064 1~t1ikvlt1-1~1bb'lhnT:ilJ-1 bba~•le)\;l~n~ruG11'UUAAm vi1i!u~ci,a:,Jfj(,le)f111b th..1 , ' 
al.l1:an~~·1m~m1·1n111~ (/J = .454, p= .017) 1~t1Bfiu1t1m1mb'lh'l.h1'U61JB-l'\Alt)~m1l.lm1b'll'Umn:an~~ 

61JB-1B-lf1 n11f Belfi::: 26.6 (R2=.266) 1 'U61Jru:::~ n11li-lbba~-1e1 ~~ n~illG11'UU AAff:U::: 1~-r UBVl5'\Alf\'11f1f111lJ-l , , , 

bba~~eJ \;1~ f1~illVl1~i~AlJBcJ"1~ii,!m111•1 qJY11-latl ~ (/J = .291, p= .031) G11'Uf111'~'uj n11a,!ua11'U'11n 

B~f1f1111l.l~~fl(,le)f1111.i'~bba~-1e1\;l~n~clci1'UUAAfl (/J= .061, p= .242) 1~cJf111lJ'-lbba~-1e1~~n~clci1'U , , , 

ur1r1ftt1f1BfiU1t1m1l.lbb'lh'lh1u 1~fBt1fl::: 22.4 (R2= .224) 1 'U61Jru:::~ n11fu~n11airuauu'.i11nB~An11ci-1~ft 
, \I \I 'I 

(,le)f111lJ~bba~~er~~n~ruVl1-l"'~Al-lfBcJfl::: 29.1 (R2=.291) briB~'.il11(U1BVl5'\Alfl 1~tl11l.J BVl5'\Alf!Vl1~eJBlJ61JB~ , 

~1bb'l.h1u1l.Jb~fl ~-lbba~-11um11~~ 12 

~111--1~ 12 ~1BY15'\Alfl 1~cJ11lJ BYlfi'\Alf!Vl1-leJBlJ61JB-1~1bb'lh 1 'U 1l-lb~fl 

~1bb'l.h~ft ~1bb'lh~'Uf1fll~ ~1bbtl1Ba1::: IE TIE 

OCBw PElw SOlw .216 .216 

(S.E.=.058, Z=3.716, p=.000) 

PElw POSw .046 .16YH 

(S.E.=.049, Z=.934, p=.350) 

SOI, PEI POS .117*** 

(S.E.=.034, Z=3.473, p=.350) 

'.il1f1 ~111~~ 12 'oil::: b i1u 1~11n11f uf n11airuauu'.i11 nB-1ri m1ci ~ ~f!V11-1a Bl.J\,l e:i'\Aln&\ m1l.l n11 b 'U'U 
" , "I 

am:an~~61JB-leNf1f1111~cJ~1'Uf111lJ-lbba~-le1~~n~ruG11'UUAAfl (IE=.216, Z=3.716, p = .000) 1u61Jru:::~ , , 

n11f uf n11airu a11u'.il1 n e:i--1 ri n11ci --1 ~ f!Y11-1 a Bl.l (,) B'Vi t) &I m1l.l n11 b 'U'Ul:ll.l 1:a n~ ~'LJB~ e:i--1 A m1ae:i-1 b~'UVl 1--11~ cJ 

b~'UVl1~bb1f1G1'1~1'Uf111lJ-lbbl:l~~e1~~f1~illG11'UUAAfl 1~m~'UVl1~tl1lJii'UcJ'11~tUVl1~'1i1&\ (IE=.046, Z=.934, , , ., 

P= .350) 1u61Jru:::Bf1b~'UY11~Virj-l~B~1'Uf111lJ~bba~-1er~~n~ruY11~"'~Al.Jbbftt~1'Uf111lJ-lbbl:l~~e1~~n~clci1'U ' , 
'4AAfl (POSw ➔SOlw ➔PElw ➔OCB) 1~m~'UY11-l,d'iiBYlfi'\Alf!Vl1-leJBlJBcJ'1~ii'Wt1i1~qiY11-1ai1&\ (IE=.117, 

Z=3.4 73, p= .001) f1~111~11f111lJ-lbbl:l~~eJ\;l~f1~illVl1'1"''1Al.Jbbfl:::f111lJ-lbba~~eJ~~f1~illG11'UUAAfl b 'U'U~1 , ' , 

bb 'lh~ 'Uf1fl1~ bb UUB'U f))l.J (Serial mediation) 1:::vi11-1 n11f uf f111a'UUl:l'U'U'.il1f1B~ri f111fl U'\Alfl &I n11l.J f111 
'Ii \I 'l ul 

b 'llual.l1~ n~ ~'LJB~B~A n111~ t1a1l.l11t1 b ~ cJ'Ubb~'Um'V'l bba~~m1l.l"'l.l~'Ufi b :a-1a1 b V1~'\AIV11::: ~m:::~uur1r1ft 1~ , , , 
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POSI 

POS2 

POS3 

POS4 

POSS 

POS6 

POS7 

POSS 

hi b\11,rdb 'U'Wn1':i1 bm1~V1L\1lf.Jn1':i'U1~1 bb 'lh~'1':i~ b -u1m~rn'Wm11 bF1':i1~,.ht-:i 1 'W1~~uuA1;1 bbl;l~':i~~u , 

rNfln1':i 1\1lt11 'U':i~~'\J'\Jflfli;l'<i)~ b 'U'W 1~b\1li;l b~mnu 1~b\111;1~~1'Wm bb\,lb 'U':i~~'\JeMfln1':i'<il~'U1~1 bb 'lh.f111~~'U1 , ~ 

b ~-:ivn,rr~'W6':i':i~b 'U1~11 'W 1~ b\111;ln1':i1bfl':i1~,,; ~1'\.J~1bb'U':ib 'W':i~~'\J~ 1 '<il~t1nm:vn~~1 bb 'U':i'Wt)~n':i':i~n1':ib 'U'W 

'1~1;n~~'(JeJ-:Je:i-:ir1n11 ~-:JbU'W~1bb'U':i':i:i\>1Ue:J-:Jr1n1':ib~B-:J'<il1n~1bb't.l':i5'U I i1Fi1 ICC<.05 ~-:ihlrn~1::~'<il:: 

'U11 'lli bfl':i1::V11 'W1~~ue:i-:irin11 ~m n1':i1 bfl':i1~V1L~ b\11~'1~ m':i 1 '(]1':i~ ~u ( Cross level) ~-:i bb'1\11-:J 1 '\.J\,11':i1-:J~ 13 

'i~~'U ~1LL'lh fl1G'lii~ 

~1LL'lJ'iL:S{l~ft ~1LL 'U'iL :S{I LVlliJ /3 S.E. z p R2 

'Uflflft OCBw 
' 

PElw .530 .158 3.361 .001 .281 

PElw SOlw .419 .180 2.331 .020 .223 

POSw .088 .077 1.136 .256 

SOlw POSw .539 .053 10.089 .000 .291 
, 

OCB8 MCL8 .576 €Mfln1'i .219 2.632 .008 .331 

?1i1~1vim1~ X2=659.939, df=329, p=.000, X2/df = 2.006, RMSEA=.054, CFl=.916, TLl=.904, SRMRw=.065 .. 
nft~nftu 
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'iiJ1f1m11-rvi' 13 'V'lu';i1 LlJb\Yl"1~ m1lJf1l;'llJf1~'iJnui B¾l, m '1f ,nJ1:::~ rnJ1 'iJ1:::iu~ hu.1~ r11 x,2/df 

=2.006, RMEA=.54, CFl=.916 TLl=.904 bbl;'l:: SRMRw =.0651'iJ1::iU'Uflfll;'l1'Ubb'\.J'\.Jfl11lJ~mfmfb:U~ 
' " 

?11 b V1~1::vr:h~t,11 bb'l.l1~1~ 1 tl~flWll'iJb~lJfl'\.J LlJb\Yll;l~i bfl11::~ bu'V'l1:: 1 m::~u4F1F1r1 L\Yl tl'V'l'l~ f111lJf111b tl'iJ 

?tm~n~~"Ue1~e1~rim11~fuB'Vlfi'V'll;'l'iiJ1flf111~~bL?t\Yl~a1,1'1m~m1~1'iJ'4flfll;'l (/J = .530, Z=3.361, p = .001) 

"Uru::~t,11~'iJLe1~1~fUB'Vlfi'V'll;'l'iiJ1f1f111*LL?l\Yl~a1,1'1n~ruV11~«~F1ii(,B = .419, Z=2.331, p= .020) bbl;'l::f111 

fuf m1?l'W'U?l'4'iJ'iiJ1f1el~flf11j~~(!.Jl;l(,le)f11j*bL?l\Yl~Bl,l~fl~tU'Vl1~«~fllJel81~ihrmh·1t1j'Vl1~?{~~ (,8 = .539, 

Z= 10.089, p = .ooo) 1 tJ"Uru::~ m1fuf m1?1'WU?l'iJ'iJ'iiJ1f1e1~ri m11li1~~~(!.J"1~e1m1li~ bb?l\Yl~Bl,1'1f1~ru~1'iJ 
" ' ' 

i.Jflfll;'l (/J = .088, Z=l 1.136 p = .256) 

CQ 

GLO 

OPE 

POSI 

POS2 

POS3 

POS4 

POS5 

POS6 

P0S7 

POSS 

(!.J"1f1111 Lm1::V1'1ii b\Yl"1'V'lV11::~u1::~um ri f111'V'lu11 m1::~1.i1 b ~ ~'V'lWJ \,lJ'iJ611ii~~(!.Jl;'l~eJ'V'lfl~ m111 
, " • "I 

f111btl'iJ?tlJ1~f1~~"1Je)~e)~flf11jeJ81~i1ifo~11'1t1j'Vl1~?1~~ (/J = .576, Z=.032, p = .008) L\Yltl?l1i.J1'atlel6'\.J1tl 

fl11lJbL i.h'l.l11'iJ"Uel~Y-l'l~f\J'alJf11jb tl'iJ?tlJ1~fl~~"UeJ~e)~flf11j 1'iJ1::~'\.Je)~flf1111~1eltll;l:: 33.1 (R2 =.331) 
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1.1 o N6\m~i bfl~1::V1111 b~6ltll}i11it1tii'111~::iu 

1l.!L~ailb U°LJfl11°lJ1fi1rn1il'B\.1 (slope) Vl~eJfi1imh::i1V1B'1~t1eltlVl~eJfl1BVlfiVm 1 'LJ1::~'U~ 1 :fi'LJl.11 

bU'LJcil'm'l.h1'LJ1::~'U~ 2 b~eJ~11cii'1bb'\.haa1::iiufiim~'°LJfifl'Ucil1bb'\.h~·°LJ 11'LJ1::~'U~ 1 Vl~eihJ ~afl11 

1bf111::'li1uljilJi'LJ6oif1lJ1::~'U~.:Jbb'1~.:J 1 °LJ.fl1Yi~ 5 bba::\,1111.:Jvi 14 

.281 

cii'1LLu1~a ci\'1bb U'ab 'U.:Jb VI(,) /3 S.E. z p 
' 

S1 MCL .281 
' 

.179 1.567 .117 

S2 MCL .048 .136 .367 .713 

S3 MCL .042 .128 .330 .742 

1~°LJ511lJbU'LJcii'1bbthb'U.:Jl;'l1bVl~~'U111iiiit1mi1r1qJ~.:J 3 fl1 (S1, S2, bba:: S3) bbl;'l~.:J111l.liiuljil.li'LJfi'U1lJ 

1::~'U1::V111.:J~1 bb U'a 

'Uflflmba::el(,11;1 fl~flJV\1.:Ji.:JfllJ bba::fl11lJ b zje)lJ 1tJ.:Jb 'U.:J b Vii;! Lii.:JC.Ja"Ue).:Jfl'U~1 bb U1~1.:J ., (,)1l.Jfl1e)'Ubb °LJ1~~ 1~tlil 
' , I ... "" ., "" 11m1::Leltl~ ~.:J°LJ 
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A ~ ~ ,d_.q 
2.1 -wqi.im<a3JnTHU'Ui;'l3.11"!fn'VI~ 

m, m1~ n~Tv-ru111 'WeMAfl11L v1ci1ffi~LL'1~-:i 1 ~L ~'W11ii'V'l(l~ m1:w m1L 'U'W'1m~n~~'tleNB-:iri m11 'Wi1~ 

~7,:i 1 L'l!'W fl71'l!1clb'v1~elzj,!Jfl'WLL"tfl'W 1~m1:wi1:wiJeJ 1'Wfl11'V17,!J7'W'v11elf1'iilfld1:W~7,!J 1 LLjJ,!J7'W'v1~elf1'iilfld1:W 

,r'W'iilt LM tl1'UeJ,!JfllJl"17'1'W7LL"t1~'Wfijj:i.Jvrt:w L 'l!'LJeJ,!J(l)'Wn(,17:\.J LL~ 8,!Jfl,!j 1 ~m1:wi1:wi1B'li1 m 'v1~elfl'W f.Jel:W1tJvl-:i 

m1:wfi~L~'Wzj-:in'WLL"tn'W L~B 1 ~'17'W~'Vl7L'U'W1 U(l17:WL u1v1mt.J~11-:i H ~-:ir11'V'l~~11 
" 

" 7 'lJ'J.1'LiW-:nU6lleJ-J'l/7 'l"Wil7 hJ-;h,1::f~nvn'iW!~ j rt,ft trJ'lf eJ-JfJUM7ff'lJ7Uf/:f 

?f,),l'lJEiJW nnFJUv::7um7ltfJ3.JUeJ'liWL'J.1Ne1tJ'lJ Ele13.J1UW-JFJ'J73.J~~,uuivnwm:: 
' 

nu iJFJ'J73.Jfn FJ'J73.Jff7JjFJ~ ,rie17uv7Urln7LUUlvm3.JLU7'J.13.JWrlnvli r~vlJ~ 

wfnvnu~m3.JUCJUr!nv l i-iwnu ,md'ufJ~6lfeJUnn~7L UU-J7U1'J3.Jf]'lJ(i)W" 

2.2 n1<a*LLa,i.:ie1e1n'Vl1.:ie1i.i~n~cl 

'iil7 n n11~ n~1-if a:w "vl1~ 'iil1n n11'1:wn1~ru 'V'ltJ17 n11:w' -:i LL?l~-:ier (,\~ n~ru'tla-:itJ r1"1n11 'Wvi v\'1-:i1'W 
'U , ' 

2) nci:wffi ~m1:wa1~rut1Ue)(l)"' n~WG'l1'Wllflfl" LL~8,!Jfl7'U,!Jtl-:Jel-:Jrlm ' ., ' 
1) na:w'Vl1 ~fl11:W'17~ ru f1lleJ t,\"' n~ruvrn~,:i fl:W na :wil:wa-:i17f17'Uf.J:W LL"t1 ~'Wfi11:Wel'119 fl'H tl'W~ '1'17~ru 

, U "l IV 

m n n11 m1LL'1~-:ier(l)~n~ru'tleJ-:J(,l'WLB-:J L 'V'l11~:wa-:i11eT(,l~n~rum-:ia~1-:ivlLL?1~-:ir111:w L 'U'Wt,11(9l'WLf1'W 1 tJm'ii! hi 
'1el~fl'1el'1 f1lJe) (l)~ fl~Wel-:Jrl fl71 LL" ~el7'iil'U71 UG'lfl711~ tlel:Wf tJ'LJel-:Jfl'W b 'Wel-:J\9 fl11~1 f.Jf1'W fl71LL'1~'1elel flzj-:Je)(l) 

'U 

II I ii 1 
I OJ -=, I OJ ,::i,. I .c:::,( f/ I Q,J I.I ,i:::f_ ~ 

LL'1~-:iaa n (:.J 1'Wr111mtJ (:.J ~'lleltJ m1:w m-:i (,\ m 1m 1'1:l:WVl -:i fl!) n (,\ m mw1 a-:ir1 m111:w n'W?111-:i'LJ 'W:\.J7 61! -:im 'iii 

'v1"el:lJd1:Wfla7tl L tl'WF17'Utl:W Lb"t1~'Wfi11:Wel'1rlfl11 ~'1fl7'V'l~~17 
" 

"07,1 Wfi7FJWmn , wn::U7vFJ#m'7fJc.1ufi-;uuFJFJfl6lleJ-JL n , rle1ui-;mwu~e1 
., ' 

FJU! Uelvf7nW7v'SU ll.JM luef 7L U'lJ0eJ-JUff~veJeJnUP!iv~ F}'7fJEJ3.Jf{'J'lJUFJFJflrf ~ yj 
' 

'rf e1ui'J3.J-J7Uff73.J7W1Ulli' 'UUn75P!J-Jp),e}L 'Jf/7 "uu·vlie1vUff~-J 7-J, uwrn::iJ 

mwfi7fifl! FJnuidmrmJe1cJnif ,nie1vLUULWUe1F.hv!i,rie1u 1 FJudu 1 M 
VQU~P!W" 

"7 un 7 JYJ
0

7-J 7 un w Z ue1vrf nJ 'l/7 w L ,h ,1::fj ~ ufl"'n vff v~ Pl UP! WFJ'7 iJ c.1uve1v 

e1vrf n1u?1::vnu~P173.JL {J7umc.1rf nv Hve1wvFJnJ Uf/:: lMFJ7flv5vmWLLP!n~ nrf 

Ln~iu UpJ',1::w{e131,Jfo,vdc.1uWfj~mwlifu,ieJnn,vdc.1uuvmrl,n~iui'J3.Jf)U 

L 'WeJ'lJ1'J3.J-J7U" 

"1' f,),J'lJEiJ53.Jelvr) n J6l/e]-J LYJFTU7fl ... L nmi-hunui'JEIFJ?73.J'J.1f/ 7n 'J.1f/W Fl ru:: 
" 

cJu~un, fl~ fomffl w'YJnF1ulli'ihhuin1lumJ~~ mrn°n7u uf!::FJnm uurf 



u~mh-:imve1 ff?U(IJ?tJJJLL,f-i v::LFJ7Jw!uiwUi5':iWeJ-:JFJM n7':iUmN00n~·7-:i I If 
1ULUJ.17::JflJ.lfJV7WUi5':iWeJ-:JFJnWfJ./eJ" 

"nn,m~-:ie10nff-:im7v,tlui?~u FJniJu~·ue1mwn::ie1-:irhi1-:iff-:in{Jn~n7 

';f::LVc.JVlueJ-:iFJn':i Uf/::JFJ?7J./f')~L'l1'tJ"lfe)-:JtJdur~c1ri?U':iWLVUUin" 
" 
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2) mhrvfl ~rr:rn..1i1ri'run'UeJ ~~ff\~{lJ?l1'U'\Jflfl" L(;'lcJflci11i:i'11eJ-:!11fl1'Hb1;'1\;'\-:)e) (91"' ff\.'.J{U?l1'U'IJ fl fl" bbl;'!(;'\-:) 
'I cu , , 'I 

r11111 b ti 'U ~1 (,l'U b 'V'l';i1:::11eJ-:i11flT'a~1~ bb1;'1(;'1-:Jfl1111 b tl'U t,11 ~m1:::ii ~" ~ eJfl1';iV11-:J1'U L\;'\ cJm,i ?i-:i ~m.Y-:ivn-:i'\..11 fl 

bb" :::vn-:i"'IJ zj-:i b~ eJ~,11';iru1 bb~1flci11i:i' bbii',i::: 1 ~fl1111i1ri' ru n'\JeJ (91"' fl'l!l-W?t1'U'IJ fl fl "111 fl bb~ fl1';j bb1;'1(;'1-:J eJeJ mr-:i , ., , 

1Pi'eJ-:ir11-u-:i~-:i~"m:::V1'\J~(9\111111 b6U'U b~eJbb1;'1(;'1-:JeJeJfl 1Ubb~1,1:::1Pi'eJ-:i1iltl11 u?im111-v'(;'lbbcJ-:i vffov\'11 ~m';iv\'1-:i1'U 
" V ' 

i1mi;1cJV11cJ lii'-:ir11'V'l(;'IV111 
" 

"iJm7J.Jff7FJfl!J.17n tf71,17nLfi~n7':fiJ~wm~u:;0,i'Juriu?u1i,n~mwv~,uY.:i 

m,10ytfQ1.MvwWll1m,tJuM u~·m,1,1::,tlwriww!uvn,ie1-:i" 

"nnufl~we1n,17nwq~m-w FJ?7J.Jfirn1ui1rhnuiJem,tJue1ch-:immw':f1::n7Ln 

P]eJ-:Jm':i1uemiwtfnnrh-:i7UeJeJnJJ7mh-:iwd-:iuf/::Ufl~-:JWfj~n':iWL3.h'7v::LVUmv 

nw1,1jeJ?7,J7 YeJJ.lflvt:mn':f::'jlf1Jnivv7J-:izw:;;-:iv?nUfl::L:;f-:if!V ~"'-:iYlWLU?FJ~ 

n nn wrf w7-:ie1ch-:i ,1::pj' 0-:,7 LFJ ':iw'llem n ':i::nvf1,1:: ~ 7JJJ.17n'eJ un ni~iiu1 ,1 " 

(91111,11 fl6Velfl'U'V'l'Ui11il11,1::: b tl'U flci11~1 ~fl1111'11r1 ru 11'\Je) ~« fl'l!l-tuel-:Jrl fl1';jb tl'UVi«-:i 1il11,1::: b tl'Ufl'111'vfl ~ ' ., ' 
r11111i1ri'ru n'IJeJ(,l~ fl'l!l-tu?t1'U'Uflfl" b ~'Ui1ri'ru bb~ b ';i1,1::: b ~'U 1~111"11ilcJ11eJ-:irim';j V1~e:i1w..i'Uu';i';illeJ-:ir1 fl1';j ~fl'U ., , ., 

1 'UeJ-:iri fl1';i1111 n'U1;'1f 1-:i:ff 'U111iiaV1B'V'l"~e:i'V'l()&i fl';j';jlJfl1';ibb1;'1(;'1-:J"!Jel-:lfl'U 1 'UeJ-:iri fl1';j1J1fl'Ue)cJ ~1-:in'U 1 u i-:iil:fl'UeJtj 

n'\..111'\J~'IJVl L\;'\ cJ';i111"1JeJ-:JeJ-:iri fl1';j:Wfl1111 b U\;'\ n-!1-:i111m ~m 1(,\ t;11iim111 b U(;'lfl11-:i111fl cJe:i11for11111 bb(,lfl~1-:i 1~ 

111fl '4 flflmieJ11 bb1;'1(;'1-:Jfl1111 b tl'Ut,11 (,l'U 1~111fl lii'-:it!'U~-:Jfl'1111~115 ~«fl'l!l-tuV11-:iiK-:ifl11mcJ 1 'Ue:i-:iri fl1';i:WBV16'V'l" 

~eJfl1';ji!-:Jbb1;'1(;'1-:JeJ(,l«m~cl?i1'U'Uflfl""1JeJ-:J'\Jflfl'1m 1 'UeJ-:JFJfl1';j Vi~eJ b ;cJ'Ub tl'U';iUbb 'IJ'\Jfl1111iK11-K'Uu'1~11 
'I 'I 'I '\I 
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2.3 i~im~mhin.:ia.:if\3.Jn'U'V'l(J~ff'fi3.Jn1'HthJ~3.J1~n~~"lJe){le){lfln1'i 

t:,m n11Pl n''cl1'\"lU111 'U e){I fl n11'\"l'Vl1 ~'UfijjiJU Am m 1"IXfl11il'11rl run u n11bb?f ~{le) (,)i n~uh11{1 i{I Ail , , ., 

l~c.1iJeJ{l11m1~A'U~'Ufi~e1c.l1{111nu(,)'U V1~eJ(,)'Ufi~e1c.l1{111nuA'U~'U~{lb tlmh:::b~'UG1'1ri' f1J b '\"l11:::i1eJ{l11m1 

bb?f~{lfl11ilb 'U'Ue)(,)"' n~ruvrni{IAiJ~:::'Vh 1 °iXA'U 1 'UeJ{lfl n11elf.)~1ilfl'U 1(ij' (i{I mh:::i1m1ii~eJ{ln111 'Un11bb?f ~{I 
" 

(,1'.J(,)'Ubb(;l~{lf11'W{lfi{lu AAr1t'U ~{I b 'U'Un11bb?f ~{I 1 °iXb ~'UA11ilb i1e1m i1 huAAr1t'U 'UeJn~1 n-d' ~{jiJeJ{lmc.11~ 
' ' 

vi elc.l
1

~1il fl'U 1~mu'l"l1:::i{lflil'\"l'Vl1~'Uti11il b '\"l11:::U1{1b~e){I U1{1fl11ilb zje) 1jj?t1il11t1Vl1b '\ll(,)(!,JfliJ1?l'IJU?l'U'U 
\I , , • 

fl11ilb zjmf 'U 1(ij' bbf!:::U1{1 b~e]{l\lJeJ{l?f{l1'Ub '\11\,lt:-lfl 11 u:::i!'Um11 °iX bflc.11~fl'UVell.Jb tl'U~{l~'111-lill ' ., 

"mJLLff~-Jmnuvui?"1Uilrr:m1'17r7fll U"1'mJufl~-JeJ0mfuieNeJc11u6lfeJUL6l/"1~ ., " 
hlrh 1 iudw~ eJwfou um: lJ.IZi, vunnuff~-J5-JfJ'J7jJU 'll,mLWnLL"1n"1'7-JfJU 

" 
vULnul'll" 

"mJUfl~-JeJeJn,17nwqpjmw mwfifn1u~YJ7-JTtJiJt:Jmt/ueJcl7-Jmmwn::6'7L17 

ieJ-Jnnlum1ffwifn7J"IJ7-J7UeJeJnm0clnYJiJ-JUf/::Ufl~-JW'}PJnJWlJ.i?
1

7v::L'UU'VJ7-J 

nwYJ~eJnv7 cleJJJff-Jt:JflnJ::nvnff vJJ7~ 1 w i'J-JV?mm::,if-Jfl'U i-Jiluu U?~~ 

n nn J::ri7'U7-JeJcln,1:: i eJ-J? Lfl n::ut:Jfl n wnv~v::"1 wm n'0 un 7Ji~ &u l ,1" 

(;leJn11~1l.Jfl'U1 'UeJ{lfl n11 bbfl:::iJeJ{l11~{1b Vl,hu)l.J"l "1lfl11l.J bb(,)n(;l1{1bb(;l~'UfieJfl11il?l1cJ{l1iJvi' \-1111' n~11 i' \j){I 

1°11'\"l~~11 
" 

"irnt m~n7w1umnJvifomflU7 mJL"fff771j7 mJufl~-J5-JeJ"1fin?jru f1'7fJc1JJ~~ 

-JW fl7f17JJL~ lJ.IZii-Jt:Jfl lum-J~ZJ.ii , tlunc1"1'eJfl-JfJJJff?unmm::udu cieJm vu 
" 

ii-J~mJun'mJ'fn1j7 U"1'3J'u~eJif#uuvi-Jm7JJUWcJW1im7JJU"1mwn" 
" 



.qi O I d_ I 

Vl'J"'Elfl1fl'111Vl11 

"iJrrnvi7FiflJ:117n mn::ife1vnn!ifriefe1unwch:ihnwn ,nife1vt1gu~mJn 

Junwiefe1u mn::57tnllff(i].:Je1e1nifhJ~c,foFJudu FJudulforvttff(i]vifhJ~c,forn 

i;JvJuv7WL:V7~v,-dwhl17'V}7~rleJFJUdu lffe1,~e1,tfe1ueJ,vufi~fl7fifyeJV7vfJ~7um1 

tlflV~vw!ue1vFfn1" 

"m1Uff(i]vfi~mrhmv m1Uff(i]ve1e1nc,/m ief e1i?:Jv7'U iJC.Jflr/e1n nn7v7'U 7 ue1vFf n1 

n71n7v7 'Uf) 'UFJ 'UYJU:117n 'nif eJvtlfon'IJff f]7Wll 'J mf eJ:1(1)1 V v(i] Ju 1 YJLf,]" ,, ' 

"t11::,~wYJ61
1

7i1'M1imwi7riflJ:117n r(i]c111::t1gv~ie1idue1cJ7v!mnc11~ lllfJon 

rnfJcJ(i]YJcJW YJfe1Uff(i]vn~mnnfn l3./w(i]v7YJcl7VmcJ iJFJn:1ffmuJmrn':1Zff ,, 
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':il1ni eJ&-.1 a':ilt b ~ 'Ur111iiiiii'LI6 b ~.:i?11 b Vll?l 1tV111.:ieY l?l"' mrnhn.:il;;' .:iriii nu'V'ln~ m1ii n11b 'U'U 
,, ' ·1 

?ti11~n~ ~'1JeJ.:ieJ.:il°l m1 hrn 1 "Lim1Pi n"er1r1f:rd' er 1?1i mmh11.:i1;1.:ir1ii':utV1i11vi=i.:ieY 1?1i n"erru~ nmn~t'Umv11i1 

'U~'U'VleJ.:Jl°l m1 zj,:i'V'lu11u~'\J'Vltl-!lrl m1~ cJeJ&-.1for111i1V1mnV1mcJ'1JeJ.:J1\Pl.J'Uo11ii vh 1 m 1Xur1m miieJ.:i1Til~eJ 
' 

~.:J~eJ.:Jrlfl1i "1,X" Vl~el ~,:i~ l?l'Ubel.:J "1~f '\J" ':il1fleJ.:Jrlfl1i 'U'Uj!1'U'Vl~'ef6fl11 bbaflb 'U~ tl'U'Vl1.:Ji;1.:Jfl&-.11_Jfl'11fl1 

8el&-J bb?l~.:JeleJfl 1 'Ui fl'eft1.lt'1Jel.:J fl1i "l?lel'\J bb 'Vl'U" ~eJel.:Jrl fl1i L~ tll?leJ'\J?l'UeJ.:J ~1tlfl1ibb?l~.:Jelel flzj.:J'V'l~~ fl1i&-J~~,:i 

tl1t ?t.:i r1V1~B fl11b'U'U?l&-.11~ n~~'lJB..:JB.:i ri' m 1'1'Ubtl.:J 1~v b ~ tl'Uitl bb uu r111iil;;'iii 'UITT~ ~.:id ,, 

2.4 t1\9l~n"MNfl1'U'4flfl~nuv-u1~m-a3JnTniJu1uJ1;}nvi;"lla~eHAm-a 

~a m1Pi fl'ef1'V'l'\J11 fl1ibb?l~.:Je)l?Ji fl'eftu'11'U'\J flfl"1 b 'U 'U~.:J~'Vlflfl'U 1 im1&-J'11\9 ru&-.11 fl b 'V'li1t b 'U'U~.:J ' ' ., 
bb?t~.:ii=i.:i m1ii b t1 'U 11111?1'U'1Jel.:J\?l'U bel.:i bb~ m1 bb?t~.:ieJeJnr111ii b u'U11111?1'U'1JeJ.:i l?l'U beJ.:i 1ll m1~ ':ilt~1.:ibn'U~'Vl6"1Jt1.:i 

ur1r1a~'U ~.:ir11'V'l~~1~':u1m11;1i1m"erru~11 i1m1iiJ119ru 1 mt~umn i.:id('UeJ8nu?tm'Um1ru~':utv111 \1 
't \J CV 'U 

li1el.:Jbb?l~.:Jelelflt1.:J\111\?l'U'1Jel.:Jl?l'Ubel.:J b -ii'U 

"mm vu! ude1v'tfe1.:Jv7'U n71::YJu7if if fvfjwlfe1v11:: 1 imwi7FiqJ:117n uc,/n7YJ7n· 

'U'Ul ef e1v ,ilullfd{ cl'J'll eJ.:Jf)'IJYJUTrir (i]c}(1)1 W7 V 7 im7:Jfl7Fi qJUeJclf/.:J(1} wm w 
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fl1';j bba wi..:i \911 ~'Ui! 'UU1'1fl'U 8'..:ii1 fl1 ';i-;51 n Wi';i::: ~u fl11l.J'11 A (1J 1 i'"llff\J b "lJ ~"!JeMV11J 1~ fl1';j '11'U~ ·fo ~Wl'll BU bb~t 1 

hJL~mnrn1'Ut1'oiJ::flwim1l.J'11Arufl..:i 1 ti zj.,:i bbawi..:i 1 ib ~'Uti..:i'oiJwi ~'U 1 'Wf11':ivi1..:i1'U 1 'WB'1A m':i 1 'U"llru::~ mfoi1m1l.J 
V ' 

"iJmw,hffwZuw,fw.nn ~ifefue1cinvflmum-rtJlj'.f,1::117Z11ie1-,uflfNe1e1n5{/ 
V 'If 

i?(,J'U'lfel-3(1)'/JLel-3 ,-du 'j!jJnL uu1udv-36lfe)-3{}7'/J fJ7'i::'jl}U7'v/rffviivJ'lfe)'IJ,J:: 111 

FJ?73Jff7f1 !Jj3.J7 n U(1},()7'jlj7nL U'/JL 1 e){J n'llilt,n'mveJ-3f)'IJ'jljU7n°TmJ(1} 'i-3el7,J 111 

m 7 3.Jff 7 ff !JJUv 1'1~-, m3.J m w, 'jlj3.J7:: fl3.J " 

"1n~ruV11'1'1'1fll.J zj.,:iynm "!J1b V1ci1i!'Ub~'U11b 'U'U~'1~'oiJ:i 1 iYnnb"!J1eJ~~1l.Jfl'U1"71 'Ul.Jl.Jl.JeJ'1"!JeJ'1fl1':ibbflnb tl~EJ'U 
" ' 

'oi)::: b ~'U11~'1~ b ~ e)'U~1l.J'11'U 1 i~eJ'i{'U~fl1';ibbaW1..:iB~ffn~ru'lleJ'1~'UbeJ'1~ tl nV1cieJV1fle)l.Jl.J1'oi)1 nm1l.J b ~e) f'f1a'U1 
'II 

Vl1e)fl1';i"UWI bnfl1V11'1'1'1fll.J1 'U':itl bb UU~'U 'oiJ'Unfl1Elb 'U'U "~'U" i!'U vnm "ll11t,l'11'Unbbfl:::b 'U11'.iJ 1 'U~'1~b "ll11"1fo 
" 

vi11 ivn n b 'll1 Ei'Uvl 'oil::: ~Bubb Vl'U b ~ eJ'U~1l.J'11'Ubbfl:::eJ..:iA f11':it>l1 EJf11':i 1 i Lnm~A'U~'U bbfl:::'\"'jf eJl.Jv! 'oiJ:::tl~u~..:i1'U 

~1l.J nuA'U~ 'Uzj ..:i b 'U'U"1 n~ru:::'lleJ'1y,j~~ m':il.Jf11':ib U'Ual.11~ nvl ~"lleJ..:ieJ..:ifi' f11':i ~..:i,1 'Unci 111t,l11m':ivl '4 Aflfl 

a1l.J1':imbaWl'1eJeJnzj.,:ieY ~'1 n~ru~1'UUflfli;'I 1 'UeJ'1fl fl1';j 1"7'.iJ :::tl11 tJ'1y,j fl~ n';i';jl.Jfl1';ib U'Ual.J1~n~~"!Je)'1e)'1A f11';j 1 'U 
' " ·1 

2.5 m1::e7,.hb~..:l'Vt'Vl1WJ'IJ6';i';i1I n1';i1fli''lln1';iaU'l.la'IJ'IJ,l1nv..:i"n,';ibbi'l::n1';i~..:lbba~..:ier~in~ru 
'IJ , • • 

~,li;'lfl1':ifll n~1y,jU'J1 Uflfl1n':i 1 'UB'1fl fl1':ib ~'U11~'1JbeJ'11"1-rum':iauua'U'U'oiJ1neJ'1fl fl1':i 1wiEJl.JeJ..:Jb ~'Uflt\Jfl1 
' ' ' 

"!Je)-J~'U beN ii fl11l.J 1a'h 1 'Ufl11l.J b U'UeJtj'lleJ-l~'UbeJ--1 bblJ'oiJ:::i1r111l.J bb~ n~l1'1V11'11 ~'Ufi';i';jl.Jvr-1~1'1.J'\"'j~~ n':i':il.JnT~ 

bLawi..:im:inV11-Jfl1EJ 11'oiJ1 cru~Vl1':i'oiJ::: 1 if111l.J'11Afil b~mJf ua:rnawi..:imJneJ~1..:iii1~'Ufi';i';jl.J b ~.,:i,J';i:;:':ij n,; b "1!'U " ., " 
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f:i:w1h1m'a:W(•l1:WU'a~b 'l'H-U'U8-:!'1l111 'Vlm f m'118~'U bblJbb~'4fl'11flj1 'Uv-:Jrlf11jJ-:J~'Vlfi ll?l~:W ~'U~'\'11jfh1~u5~ 

!?l1:W'\'1l;lf1 LL'1~LA1'a~ 1 'Um1:w L zja'UB~P11?1'U1i1'U 'l ~-:iL mhil?l~VJB'U 1 ~L ~'U11~,l1~iJ1;1n~ru~m1~~'l11L ~-:ivm 
" " ' 

1 \,lj'\Jfijj:J.j ~-:i b 'U'U'IJA A'1~lJi;l n~ru~ btl~ f111-:!~8A11:W'\'1mf1'\'1'118'U8-:!1 \,lj'\Jfijj:J.j 88:W{'IJ A11:W bb\71 fl~ 1-:i~iJmJ 
' " 

1 'UB-:JA f11j bb'1~u5-J'~ ~8'4 A'11 mmh~LY11b vi 8:W ~18A11:W btl ~n11-:idvr11 ~'4 Amm1 'U8-:Jflf11ji~ f1~-:Jf11j 

1~-r'\Jf11j?lti'U?l'U'U'<il1f18-:JA f11j bb'1t?11:J..J1jfl bb?l~-:Je)\?li;l f1MU'U8-:!\?l'Ub8-:!88 n:w11~ 1 'U'llt"\Jtb~ V1tl'Urr-:ivh 1 ~ Ln~ , 

"J\,lj'\Jfijj:J..Jfl-:ir-1 m'a~88:wfom1:w'\'1mn'\'1m8 b 'U'Ut:-J'1V111 ~b 'U'Ubb 'U1V11-:i'U8-:i m'aLn~eJ\?li;l n~ru'Ua-:iB-:ir-i' f11j'\,j~fl 

~-:JA:W1'UB-:!flf11j 

"ffUVffuu:J'u'lfJJt77L nrl7FJ7Wfl7L 1,1 li/rh,i:: L '1eNfl7Ui7LLfl::L '1eJ-N7 ul uv.:ii n1 
' 

[?Jmm~Nvvn Z uiuu vvr;f 7.:i 1 ,iuuff?J.:imwvu~J7,f,1m1Ffmn Z LJfonwi,h.:i 

f' 
n f11j?lti'U?l'4'U 1~ 81 ~m'afin~1b yjaG'l-:ib?l~:w 1 'Um'avr1~1'U~~:fi''ULb'1trr-:i 1 ~f11j8fl:wfrnL'1t8n~B-:ieJ'Ubn~'<il1n 

m'au5~w1!1m 'UB-:ir-1m'a $i'-:if11~~~11 

"r{ v~unM1 iFJnJJff7FJ.,fJJL w iv.:i'lfv.:innwh.:iu 1.:i~.:i Z ,i 1 unntlff v~ .:i7u 

ffUVffUU!ivmnn1um7:tfr1ff.:iiu Ufl::Wr,JJU7Vmnn1Zillnn'&::lum1rf7.:i7u 
' , 'U ti ' 

mh.:i,;f m dv.:i LLf/::L:S?J'lfFJUWFJ'J7Jl;je)fff,)c} tf!iv~wu7rfr~c11 "ifFJ'JWeJ/i/ff7'11:f Uf/:: 
" ::,,J ' 

"e).:JFJ mWUVffUU 1 UFJ'JWL vum} ,m::llm1:J'u'lfJJFJ'JW'WclWWLLfl:fff'f1-Jm7JJ 
' " 

f/7Fl{]Uivlum7JJfl7L1vLffJJe) L'ffU mwuvffvuZvfrnjfJ}tf77'11U71um17r1nn.:i7U 

n 7'I 1 iri7-Bu'lfJJ'l11eJJJeJ vn.:iffl Lilv tiff v~.:i7U'17, 1,1 " 

f11j 1~{ 'Uf11'a?ltl''U?l'4'U'<il1 f18-:Jr1 f11j 1~ 8~~~ fljj:J..J'lJ 8-:!1'\J~'\'11'a~iJ fl11t 1 '11 b ~-:!~111\,ll'\Jfijj:J..J\J11 U~ f111 

btl~ 1Bm?l1 ~'IJAmm 1 'U8-:Jflf11j 1~f11jbb?l~-:!88f1~-:Je)\?li;lf1'\!ft:U'Vl1-:J~-:JA:W bb'1t'11'U'IJAA'1 l?l-:!f111 ~~:Wfl1'\!ff:U~'l1 
' ' 

"uvj117w.:iin1-nm::, i7 ! v 1 LJm7JJLL/i/n/i/'7.:iLLfl::f,inn~m 1 uf r,uUEf'IWLLfl::mw 
" " " 

,:dvvv.:ieY·hmwr1ilm7JJLL/i/n/i/'7.:i ,-du vUW7/i/ZieYrfuvtfomffu7~ffmJJmm1D 
,, , I/ \I 
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V 

?f,JJUEfJW'l/eN'Ylt7L i'feJ'lf70" 
' 

"nrrfiilrl'lh,n'v?ffcJ'VJFTUn'J7v ln6l 'Yl
0

7 Z 't1eJvfl n-rilrrnm ,11wnnuu7wunvwi1 
V · u 

FJ'J73Jfl'll z um-rrf nw wfa3Jn uif ,rmu7nu, UV! fo mmm::' 11'1JFJ?73Jfl7rJ W'l/eJv 
' u 

6lnUeJv ifvm6l'Tffivu0vl1.h::n0ud7riwZunnri'7v7'U 
V u 

1 ~'Ui:i'a'alel-11-1 fl11bb'1~f11'Vl'U\;l b 'U'Ubb 'U1Vl1'1U~'U~ 11lJfl'U"l.lel-1rl'U 1 'Uel-11-1 fl11'Vl~el b 'U 'Uel (,It n'l!ftUel-11-1 fl11 ~ 

cJellJ11Jr111iiV1m n'Vlm cJV11-11 ~'Uu11ii 1 'Uel-11-l m1 ~1 cJ1 ~'Uu11ii bb 1J1Ji11Jr1'11m 1 'U eNri m1~-1i1 m1iif~ n5-1 ' ~ 

m11~·fo fl11i;l'U1Ji;l'U'U"il 1nel-1r1 m1~ "il ~ bbi;l(;l'1elel n~-1m1m 'U'U ~1 (,\'\J"l.Jel-1(,)'Ubel-1 1 'U'llru~ b~ cJ1 n'Un cJellJfo 1 'U 
' 

rl11lJ b 'U'U eJ (,)~ n'l!ft:\JVl1'1l;1 '1rllJ"l.leM el-1rlfl71 bb'1 ~ bbi;l \;1-1 el el n fl1 cJ 1 ~1~'U611lJ ~ t\ n'V!a el'Vl'1 ellJ~ 'UlJ 111lJ n 'U \ii' -1,!'U 
~ 

~1J~V111el-1r1m1l'l1J11i1r1ru~ n'l!fru~'!lel-1.rn1~ ~,11 b "U'1l'l'Vl1~'Uu11ii L(;lcJ b 'U'U~~i1m1iif r111ii b i1 h 
'IJ , 'U \ 'U 'U 

1 'Url11lJ'Vl'11n'Vl'11cJVl1'11 ~'U611lJ na11fi el ijJ -11 VlcJY'I Vli:i lJ i;l~ lJ bb'1~rl'U 1 Vlclb t eli;l1cJ~'U vi°11 'Vl1 'Ufl71i\;l 
' ' 

ih m1iJ(,)
0

1-1 'l '1~ L ~ ellJ LcJ-11 ~'Uu11ii b i1~1 cJfl'Ub ~ el 1 oX Ln (;lr111iif nm1ii1;11dJ ri~ 1J'Ui 'U!1'U"l.lel -1m1ii 

bb(,) n~1-1 bb'1~rl11lJ'Vl'11n'Vl'11cJVl1'11~'U611lJ'Vl11 ,x bf)(;] fl11 b~cJ'Uf-:i1ii n'U b i1 h1~:a1(,)"1Jel'1U1~"!!1'lJ'U 1 'U~'U~ 
~ 

i1 m1ii (,\ 1~'Vl'U nf b 'U'Uel ~ 1-1 ~ 'U m1ii Lb(,) rnh-1V11-11 ~'Uu11ii bb'1 ~ bbl;l (;1'1l'I tJ ~ m1ii bb'1~U ~1J1i (,)1lJ-V el(,\ n '1'1"1.lel-1 

bb\91'1~1'!1i;l'U1bb'1:::1~'U611lJ b 'll'U fl11i{;lt1"iJn'a1lJ 1 'U1'Ui;:;1~qj b '11'\J b Vll'!1J1'1 i1m1-J1:::nel1J~fiVl1'11'!1i;l'U1~'1 

1'!1i;l'U1l'IV1ubba~l'!11;1'U1B1;1a1ii Lviel 1 iri'U1 'UeMrl mf~n~m1iiL vl1b vicJiin'U hH~n5-1m1iiLL(,)n~1-1 11ii1 u~-1 ' ~ ~ 

fl11i (;lf) "il m1lJ'Vl~el fl7'ali11 b 'U'U-11'\J b vi el(,)el1Ji;l'Uel'1rl11lJ~el-m11"lJel'1U1~'lJ1'lJ'U ~ 1J~'Vl1111'il im1ii i;:;1fi' run1J 
~ u 

Vlm (el'lJ1~ bb'1~Vlff1~'U611lJ ~-11 VlcJY'IVli:i 1 VlcJlJi;l~lJLLm: 1 'VlcJ~'\.J , . " , 



"rhwtiuFJwtf~n-S'7v uo:::c1e13JJ'IJO-JFJ'J73JLL0nc,hvrnv1'(,JJUt51W1ue1vin1 rhu 

'lfel'IJL U'IJFJmn1uff~vFJ'J73J~~L uu1 Un71'UW'lf3JL '/J'J71:i(,}
1

7v i Uo:::1 mm~v li 
' ' 

L~3J,pj um:rhun J'IJ'W-JFJ'J73Jfi~L 't1'/J6lfelv1.f Flon1Zum1uff~-JFJ'J73J~ ~L U'/J(,)
1

7-J j 

Lm :::ri7WJ-J cJeJ3JJ'IJFJ'J73JLL0 nr;hvrn-Ji'(,JJUf5113J L -du •If 7u,1:::fivi? LL 'VJU't.ffoi? rf w 
WvL'll7lviJfi?Ui?3JL'/Jn11n1wrnv?(,J/'/Jl5113J u1:::mnM7v j" 

uo:::mw u0 n 0'7v'Vl7v? (,Jf'/Jt51WrieJ U'll7vmn ffv ,n (1) M' 117 n jff m1rru'1 un 71rf n7 u 

LL 'IJ?Fi~ 1 um1rff'~nn[FJ1vm1rf f{-JLff13JFJ?73JffjJ7'/JfJ'/J't1 lun7LL(1)
1

rf7ff'U7Bffo73J 

Uo:i't'f'VJ/5 U(1)
1

1?3JYjnFT7ff'/J7" 

"N'IJ1'11/7WvrJn71iJFJ?73J(1) W'Jlf1lnfL 'U'/JfJV7vm '/JFJ'J73JU(1)n(1)'7,J'VJ7-J'J(,J/'/Jf5113J Uo:i 
" " 

,m~vw90n1wuo:::ufl~m3J'lleJ(1)nov'l!eJvLL0'0:::mffuwo:::1'(,Jfu151w ,iu m1 

rff'~fi11n1WL'/J?Wf7FJW Li'IJ LYJFT'IJW iJm1't./1:::ne1'/.JrJirnvr!7ff'U7-vfvmffU7W'Vlt5 
., ' 

1?3J luff vn 71110/~ ff 11n1wu:;e1n 71~
0

7L U'Uv7 UL rle10 el '/.}ff'/Je)-JFJ'J73J(,) elvn716lfelv 

u1:::'lf7'lf'/J rJv1m1M1u'm73Jfl7FJfl!t7VYJnLle1'lf7~LLo:::r;n1'(,JJ'IJt51W -vfvlnc111nt5 

lnc13Jff~3JLmdnc1~u" 
' 

L 'll7i?3Jn 11n1W'V/7vrf7ff'U7 rv1c1cJeJ3JJ'UL Unt]n~m'Vl7-J'J(,J/'/Jf51W , iu n71L 'll7i?3J 

ff11n'i13J'V/7vrf7ff'/J7 11:::i1m73JL'll7L11(1)
1

eJ70'UQU0 n71fl71?3J n71LL(,}
1

vnW 11% 

L 'll/3J7:iff3Jt7'/.Jn ,mnmf '/J i (,JoeJ~11'/Jnnrff'~n11n1wrfuff~v 1 m '11'/JOvFJ?73Jf FJ'J73J 
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'11'\.J'\J flfli;j bbi;1 :::a (,la fl'M'tW vn-:ii-:i fill L\91 tllle)-:J11fl1j bb~\91-:JB (,la fl'M'tW vn-:ii-:iflll b ti 'Wi-:icl'1r1 rul'l e) (,)'\.Jbe)-:J zj,:i 
' V 

Vill1tlfl11ll11~-:Jl'l1-:J 61 ~ bb~ \91-:JeJeJfl'11 b 'U'\.J ~eJ-:JR1il-:J'1-:J'\Jflfl1;1~'\.J 1 'W'llru:::~eJ(,)afl'M't'W~1'\.J'\Jflflm 'U'\.J~-:J'11 L 'U'\.J 
I ' , 

bL'1:::ci°1fi'ru 1 'Wfl1jLL~\91-:Jfl11ll L 'U'\.J~'J(,)'\.J'lJeJ-:i(,)'\.JLeJ-:J L\91t1'\Jr1mm 1 'WeJ-:iri fl1jb zjeJ11i-:ie1(,l~fl'M'ruvn-:i'1.:ir1ll Lb1;1:::e1(;1 
V , 

~ fl'M't'W'11'\.J'\J flf\1;1~:::ill'W'\.Jfi fl'\J~fl~ f)jjlJfl1jVJ1.:J1'\.J'lJe).:Jfl'\.J1 '\.Je)-:J\9 f11j 1 'Wfl1j bL~\91-:JB (,I~ fl'M't'W'11'\.J'\Jflfli;j , ., ' 
~:::~ eJ-:JeJ ~ mti 1~ meJ'\Jfl1jeJfrhll n'W i1'WV1ll1t1m1l!11'11 L 'U'W ~mlleJ-:iiK.:ir1ll 1 'WeJ-:iri fl1j LL1;1:::t;11vinr1'\.JLfl1j~ 

" " , 
1 'Wfl1jbb~\91.:Je)eJfl'lleJ-:Jfl'\.J5 '\.J vi°1~1~ m:::Vl'\J fl'\J fl1j bb~\91.:J el (,la fl'M't'W 'lleJ-:J fl'U5 '\.J ~'\.J br1'\.J'lleJ'\J L 'lJ(,) fl~:::~{ 1-:J 

'\Jjjtf 1 fl11"11 '\.Jfl1jVJ1-:J1'\.J~1ll fl'\.J bb1;1:::tl11 °LJG'l~fl~ fldjlJfl1jb tl'W~ll1'Uflvi
0

~'lleJ-!le)-:J\9 fl1j bb1;1:::~1fl6V eJll 1;1 b 'U.:J " ., " 
°l.Jj1fl n fl1jt'W~'\J11 e!'U~Vl1j1 '\.JeJ.:J\9 fl1j b 'U'\.Je!~ilfl11ll b •ih h 1 'Wfl11llVl1;11flVl1;11tlV11-:J1~'\.JfijjlJ LL1;1::: Ltl\91v1'\.J~ 

;,,J " " 

'llt1.!::: b~ tl1 f1'\.J~'\J~Vi1j 1i;i'iJfl1j°LJ~'U~q ~ fldjlJ Lb'1::: Lb '\.J1A\91'lleJ.:J (1)'\.J Lrn:::lleJ-:i11fl11l!Vii;11flV11;11 tlV11.:J1~'\.JfijjlJ 

b tl'Wfl11ll~1 t1-:i1ll Lb1;1::: L tl'W~'\.JV1'Wvici°1fi' ru 1 'Wfl1j'W ~'\.J1eJ-:iri f11j zj,:i LL '\..11 Fi \91 L "li'W-d'L tl'Wi .:iv! ~eJ\91 fl~ eJ.:i n'\Jm1::: 
' V 

~1n-veJ~1;1 L 'll.:iri ruf11~~1i;i' eJfi'\J1tJ°l.Jj1fl!J fl1jt'Wfl11ll'1ll'W'\.Jfij:::vi11.:i~1 LL °l.Jjl'l 1-:i "l ml! meJ'\J LL '\.J1A\91 

~1lJ1j(l ~{1-:i bbe.J'\.Jf11~ fl11ll '1ll'W'\.Jfij::IVl11.:J~1 bb \Jj 1i;i'~-:id 



(multicultural leadership) 

(perceived organizational 

support) 

3.1 )~~'U'Uflf\"1 
' 

(social identity) 

rm~~ LL?lli1~elli1~ n~ru~1'W'4 fl fl~ 

(personal identity) 
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Q -fl Q ..1 .. 
~ (]111 n'i'il-ln1'H u'W?ll.11'llnYlli1'tl eN 

eNflf11'i 

(organizational citizenship 

behavior) 

t:-1"1m11 bf\11~-.hff ..:i-ue:ilJm :U..:i'll~mrubb"1~ b :U..:ir1rumV1V1u11 lt>1 t1.fl1Vfi1lJ:Ufl11lJG'f €lt>1Aie:i..:i n'W lt>1t1V1u11 
~ ' 

1 'W1~~'U'U fl f\"11 mil ..:i bbG'f \>1-.:ieJ 1,1'1 fl~tU'11'W'Ufl f\"1'1 ..:ii;.m 1t>1 tl\,11..:i ~e)fl11 bbG'f t>1..:iV1 fl~ m1lJ fl11 b tl 'UG'flJ1~ nvl ~'1.le:i..:i 'I , 'I .. , 

e:i..:ir1 fl11 bb"1 ~fl11~ ..:i bbG'f \>1-.:Jel \,1'1 fl~tUV11..:Ji..:i fllJ'1..:J ~m ~€l'V1bj ~ m1lJ fl11 b tl'WG'flJ 1~ nvl ~(>1 ti ~1'U fl11~ ..:J bbG'f t>1..:ie11,1 

"'fl~ru'11'W'U fl f\"1 zj..:JG'f e:l\>1 fl'U t:-1 "1 fl111 ~ ti b :U..:i fl W.fl1V1'Y1V1'U11'Uflfl "1 bb?f \>1-.:Jil ..:i bbG'f t>1..:ieJ1,1'1 fl~tU'11'W'U fl flff-il ~,111 tJ1;1 
, 'I 'I , 'I "LI 

Y1bj~flJ)lJ fl11b U'UG'flJ1:U fl~~1 'Ue)..:Jf1fl11 b '1'111~ 1~bbG'f t>l..:ifl11lJ b U'W\,11\,l'U bb~ fl11bbG'f (>l..:Je)e) fl~1 ti fl11* bb?f \>1-.:Je)(,1 

'1fl~tU'11'W'UAAm1'W lt>1t1'11'W 1 vml'<i!~ 1ii m~vf 1bfl'Wb"1t1'<il'Wil11 'lla' m1lJ-Ut>1 bbV..:i v1~e:im11iit1e:ilJfo'Ue:i..:i b f7e:i'W ' ., ~ 

·:hlJ..:i1'W 1 'Wm r1 m1 ,1 'Wv1lJ 1t1r111lJ11 m1'Y1u fl fl"1'<il ~ bb?f t>1..:JB \,1'1 n~ruG11'W'U flfl"1i1 'W'<il~e:i cimt11~ me:iu'Ue:i..:ie11,1 , , ~ 

., , .., 
"1fl~WV11..:JG'f..:JfllJ 

'We:l fl'<il1 nil~..:iV1u11 m1'Y1u flfl"11~ bb?f t>1..:ie11,1'1 n~ru'11'W'Ufl r1"11~ 'U'Y1vf 1..:i1'Uvf 11 ,~\ii t>1m1f uf m11~fu , ' ~ 

fl11G'fiJ'UG'f'U 'U'<il1fle:l..:if1 fl11V11..:Jel e)lJ ~ 1'UeJ \,1'1 fl~tUV11..:JG'i'..:JfllJ fl11tle:llJ'f 'UeJ \,1'1 fl~t\J V11..:JG'i'..:JfllJ~ ..:J 1 'Wv1il '<ii~ ' . . 

'\,jlJ1 t1fi ..:J fl11 bbG'f \>1-.:J eJ \,1'1 n~ruvi G'f e) \>1 Ai e:i..:i f1'U f11'UtllJ bbl;'! d' WJ'U611lJe)..:J fl m v1 'U fl fl l;'tlJe)..:J'J 1~..:J b '\,j~ 1ilb tl'Uel \,1 
' 

'1fl~tU'1.le:i..:ii..:ir1lJ~i1~1lJn'W 1 'We:i..:ir1 m1 ~..:i b tl'U1,11 b ~e:ilJ'11Fi'ru1~v111..:im1fu{ m1atl'ua'U'U'<il1ne:i..:ir1 m1num1 ., ~ ' 
il..:J bbG'f \>1-.:Jel 1,1'1 fl~tU'11'W'Uflf\l;'t bbi1'111 tJG1V1fl~flJ1lJ fl11b tl'W'1lJ1:an'Y1m 'U'Y1G'f t>1 ~..:Jb tl'UU1 ~b~'Wilflie:i..:i fl'UflJe:l'U 

'II 'I 'U ul 'I 

bb 'W1A\>lm~ n1v1'Ut>111~..:i bb\Pl bb 1nffi~alJ~~1'W 1111fl11b tl'U'1lJ1:an~~'1.1€l..:ie:i..:ir1m1'<il~~1'Ufl11iJ..:i bbG'f \>1..:Jel\,1'1fl~tU 
~ ' 
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3.2 1~1i1Utl-:!rlfl11 

-ift1AiJ"vllU~-8'~b'<iliJJ-:ib'll-:Ji.fhnnma~b'll-:JRWm"vll~"vllu11 ~ulvn1~i1m1~~tl1b'll-:J"vll'1-r!~iJ611l.l'<il~ 
'I 'U 'U , 

a'-:if.-laW!tl"vllt]&i m1l.l fl11b tliJam:an~ ~ bbW1-i.f t1ri'iJ"vllU11~1!"l i;y 1 m 'l!-:11.fimrufifi t1m1~~tl1b 'll-:J"vlllf!~iJ611l.l 

ci-:i f.-la 1~t1(,11-:J ~t1fl11 b tliJam-lin~~1 iJt1-:ir1m1 (ci1iJ~1 bb '\.bm1-ru~m1aii'uaiJiJ'<il1nt1-:ir1 m1 m1ll-:i bba~-:i-5(91 
'U ' ' 

~n'l!fnh-11-:i~-:JRl.Jbba~fl1'jl1-:Jbba~-:ier(,l~n'l!fru'11iJURrrn i1r11 ICC 1l.l°f.-1°1mnru~fl1'jlbR11~'1A'~-:i1l.J°1i;i'oJ1m 
' ' 

1bR11~vt1 m~lii'umri fl1'j) mh-:i 11 fl (911l.J6Utll.J'1 b 'll-:JR f.lJ.fl1"vlln~U"vllU11eru~V111~i1 m1~~,l1 b 'll-:J"vllV!'! ~iJfi'j'jl.J 
\I , 'U \I 'I 

'<il~,111 i.Ja° fl11bi'.J~n11-:i 1 iJfl11bba~-:Je)(,l~n'l!fruci1iJURRa bba~af 1-:Jfl11tltll-lfU 1 iJfl11bba~-:Je)(,l~ m~ru'lltl-:1 
'U ' 

tl-:JA fl1'j bbWlmh-:i 11i.J1~ b~iJ-d' bn ~'<il1nm11 bm1~~ bba~l.Jtl-:J'<il1 nu Ii] b Ii] nu RR '1bb~11 bm1~~ .fl1"vlj'j'Jl.J 1 iJ'j~\ilU 
' 

tl-:JA fl1'j bb(9lnWl1-:J'<iJ1n15fl1'j b 'll-:J'U~l.J1W~111~1 ba'll~1m iJ ~1 bb i.J11 iJ'j~li1U1.-lRRa11l.JR~ bb iJiJ (aggregate) b 'UiJ 

1~1ii'ut1-:ir1m1 zj-:if.-lav1'l~t11'<ili1r111mb(,ln~1-:iniJ 

'<il1nf.-lafl111bR11~~J-:immrubba~Rf.lJ.fl1"vll mm1t1a1i.Jb 'UiJ\Pl1'j1-:J 1~ lii'-:id ' . 
,, ., 

"' f.-la'<il1m'llt1l.la f.-la'<il1 n'llt1l.la b "ll-:J 
'U 'U 

b6ti-:J'U~l.J1f.lJ Rf.lJ.fl1"vll 
' 

✓ ✓ 

✓ ✓ 

✓ ✓ 

X ✓ 

✓ ✓ 

✓ ✓ 

✓ 

✓ 

✓ 

✓ 

✓ 
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' 
U'Vlvi 5 a'jtl elfltl'j1mH'\ bb~~6Uelba'Welbb'U~ 

~ 

'lleM b 1()1'Vl1J1~ t ~ 1 'U'U~'\JVlel-.1fl f\11i"llf1 ~'U611il bb'1~ b ~ elelfi'U11:.11.h1fl!] f\1':it\J f\1':i* bbi;'l~'l-!lelel fl b ;-.35 (>1a fl°cl't\J 

'lleJ-.3bl()1Vl1J1~t~1 'U'U~'\JVleJ-.1flf\1':ii"l'Vl1~'U511ii li;ic.11in111-:5'mb'U'\Jt:-ii;'l1'U15 (mixed methods) bb 'U'\Jf\11 
~ ' 

1-:5'1:.1~'ll'U1'Ub;-.3aeJi;Jfl~eJ-.3 (convergent parallel design) li;ic.11im11-:5'm;-.lf\t\J.fl1i"l (qualitative 

research) bb'1~'U~i!1ru (quantitative research) ~ n'U1 '\Jmc.11~ f\';ieJ'\Jbb'U"Jfli;Jf\111-:5'tib~c.11f1'Ubfl'\J bb'1~ 

11'\J':i1il'Uelil'11m~c.1~b1"1b~c.11n'U (Cresswell & Plano Clack, 2011) 
" 

\,)"JeJV1-.3~1 m 'Uf\1';i1~1:.1 b ;-.3'\J~mrub 'U'Ub~ 1'Vl1J1~'lleJ-.3t~~'llij°1J~-.31'U 1 'U~'U~ a1i1-:5'-.3Vl1i;)'1l11:.1 bbi;)'U 

mfl 1~ li;ic.1cr1-:5'1:.1n1'Vl'Ui;)'lJ'U1i;)t,)"JeJV1--11 'Ubb~(l~f\'1il (1"11i;'!'U1) ~1'U1'U 250 fl'U 'LJ';j~f\e)'l.)~11:.1 ';j~~'\J'U~'\/l1';i 
" ' 

~1'U1'U 50 fl'U (eJ-.3flf\';i'1~ 1 fl'U ~-.3i'.j el'UVI. bb~'1~f\~il 50 el'UVI.) bb'1~':i~~'U'Uij°IJ~~1'U1'U 200 fl'U ';i"JiJ 

1,11eJv1-li-laeJ-lnciii~1'W1'U 500 fl'U li;imtl'U1~~u'l.ln,r~1 V1cJi"l'Vlu~1m'U 200 fl'U 1 V11:.1iia~ii ~1'U1'U 200 
" doa! 'I , 

fl'U bb'1~~fl 100 fl'Ub'lJ'U~'\J~'Vl1':ieJ-lri f\1':i li;ic.11im'11flf\11a
0

iibb'\J'\Ji;'leJ-.l.ff'U\,1eJ'U (2-sta0 e random " ' :, 

samplino) 1 'U'llt\J~~ f\'1iJm ~'Uelil"'611Vlfofl111~1:.lb ;-.1flt\J.fl1i"lb 'U'Um ~'Uelil'1'\/laf\b 'U'Ubl()1'Vl1J1~'llel-.3t~i-.31 'U 
~ , "LI \I , 'U 'U ~ 

1~~u'll5,r~ bL'1~'U~Vl11Vl~B~1J-lfl'U1J f1!'1l1'11fl'11fl 1 o eJ-lA '11na1ii-:5'-l'Vl1i;JeJ-.1A m"~ 5 fl'U li;im tl'U1~~u 

'LJD°IJ~b'U'U1VlcJi"lVl5 2 fl'Ubb'1~ 1'Vlc.lili;'l~il 2 fl'Ubb'1~ ~fl'Vlil-.3fl'Ub'U'Ucr'\J~'Vl1';i ':i1iJi-.3'VliJi;JeJ-.3flfl';i'1~ 5 fl'U do.I 'I 'I 'U 

';j"JiJb 'U'Urn ~'UeliJ'11;11fl ru~1'U1'U 50 fl'U bb~i"l'U111 'Ufl1';ib 'U'U'Uelil'1'1~-.3i"l'U11'Uelil'1~ilt,11eJV~ el-.lfl f\1';j(l~ 3 
'U 'U u 'U 'U \I 

t:-1'1n111-:5' c.1i"lu11 tmi;i"ii m1ii n'1iin~'Unu-ueJ~" L ;a-.l'l.l1~-:5' n"cl-1 'U1~~u~ li;ic.1iir11 x 2/df =2.006, 

RMEA=.54, CFl=.916 TLl=.904 bb'1~ SRMRw =.0651'U1~~'U'\Jflf1'1':i'Ubb'\J'Uf111il'1ili'Uisb;a-la1b'Vl\,1':i~'Vl11-.1 
' " ' 

t,)"Jbb 'LJ';i~1-.3 'l 8-.lfl-.lb "ll'Ub~ilfl'\J tii bi;)'1~1 bfl';i1~"1 btli"l1~ 1 'U1~~'U'l.Jflf1'1 Li;Jl:.li"l{]~ fl';j';ji]f\1';ib 'U'Ui;'lil1;af\~~'llel-.3 

el-.3flfl1';j1~t'UB'Vlfii"l'1'11f\f\1';i*bbi;'li;J-.3eJ(,1afl°cl't\Jl.'!1'U~flf1'1 (/J = .530, Z=3.361, p = .001) 'Uru~~t,)"J~'Ubel-.3 

1~t'UBVlfii"l'1'11f\f\1';il.i-.3bbi;'li;)-.1eJ(,1af\"cl't\JV11-.1'1-.3flil (/J = .419, Z=2.331, p = .020) bb'1~f\11tuin111;'1'1J'l)i;'l'U'U 
, " ' 

'11f\el-.3flf\1';il.'!-.3t:-1'1~elf\11*bbai;i-.3eY(,1afl"cl'ruV11-.la-.l1-1i1eJv1-.3ii,rc.1J1F1fllV11-.lai1~ cp = .539, z= 10.089, p= < 

.001) 1 'U'llt\J~~ fl11t'Uifl111;'1'U'\Ji;'l'U'U'11f\el-.3flf\1':i1iJ1~1.'!-.3~'1~elf\1';iiJ-.3bb1;'1i;J-.3eJ(,1af\"cl'tUl.'!1'U'Uflf1'1 (/J = .088, 
'U , " , 

Z= 11.136, p = .256) t:-1'1f\1':i1bf111~'Vl1iJbi;J'1i"l'Vl';i~~'U1~~'\J'v-.lflf\11i"l'\J11 m1~crtl1b:a-.3'V'l'Vl1~'U6':i':ii!l.'!-.1t:-1'1 
' " ' 

~eli"ltJ~m1iin11Ltl'Uam:an~~'lleJ-.leJ-lflf\11eJV1-lii'Wm.h~ryV11-.lai1~ (/J = .576, Z=.032, p = .008) li;ic.1 
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a1m1t1€15'\J7tlf117l-JbbU1u11'U'll€l~'Wt)&lm1:1.JnT~b tl'Wa:w1:nn~~'ll€1~€l~A m-a 1 'U1:::~'U€l~A m-a 1vi'i€1cJ'1::: 33.1 

(R2 =.331) 

1:-J'1n7'a1~ cl b :ii~fl t1Jf11'W 'W'U11ilfl11:WG'1€1~fl~€1~ nrnm n7'a1 bf\11:::1-1 b 1l~U1l-J1 ru 1 'W'Ll1~?11'U 1~ tl'W'U11 
' 

'U fl"'7 m 1 'Wel~A m-a 1 vf f111l-J'11 F1 rui ~ m-a bb"1~~er (,l"' n~ru?t1'U'U flfl'1 bb'1:::eJ (,l"' n~ru'Vl1~~ ~fl:W 1~ tll-1€1~11 m-a ' ., ' 
bb"1~~eJ(,l"' n~ru'Vl1~~~fll-J b ti'U~~'11F1 t1J(l1€1(,l'Ub€1~ ~~VllJ1tlfl11lJ11~~(111~ 1 ~ bb"1~~€1€Jff;J'1b tl'U\,1€l~fl1'Ll~tl~ 

'Uflfl'1~'U 1 'U'llru:::v15(,l"'n~ruci1'U'Uflfl'1 b tl'U~~,l1b U'Ubb'1:::~1fi'ru 1 'Un7'abb"1~~Fl11:W b 'U'U1,11(,l'U'lJ€J~(,l'Ub€1~ 1~v 
' ' ., 

'U F\'11 m 1 'Uel~A n7'ab zj€111i~er (,lf\ n~ru'Vl1~~~fl:W bb'1:::eJ(,lftn~ru?t1'UUflflff<i):::~m~''Ufifl'\J'Wfl&lm1:1.Jm1vh~1'U 
' • ·1 

'llel~Fl'U 1 'W€1~An7'a Lrn:::eru1V111ilflruftn~ru:::'lJ€1~fl11:::~\ :ii~'WVl1(,ll'U\5'11l-J1 'Uel~Fl m-a b tl'U~~ilfl11:W b -ih hi 1 'W 
'\.I 'I \I 'I 'U 

rn1:w bb(,l mh~'Vl1~1 (,ll'Ufi11:w ii m-auf 'Ll'Wt)&l m-a:1.J bb'1::: bb 'U1A ~'llel~(,l'U bL'1::::1.J€1~11fl11:wV1'11nV1'11cJ'V11~ 

1(,ll'Ufijjl-J b 'U'U ~'U'Vl'Uv1 '11 F1 ru 1 'Um-ai (,ll'U1mA m-a bb'1:::'W'U11fl11:::er,11 b :a~'WVl1 (,ll'Ufi11:w,1::::iJ ~-m 1~ c)(,lj~(i1€J 
, fl.I 'U 'I 

,11n"U€lfl'U'W'Lli~b :a~u1mru bb'1::: b :ii~fl rum'W a1m1t1a{1~ 1:w b~'1m1ll~ bb"1~~e)(,lf\ n~ru'llel~ b lil1V11J1v1f ,j 1 'W 
' ' ... 

€1~f1n7'a'WVl1\,ll'Ufi11:W fl1tl 1~~~fl:W'WVl1\,ll'U611:W 1 'W~~Vl1~'1J1tlbb~'Ufl1fl 1lil u1:::b 'VIP11 'Vltl 1~~~,d' 
' ' 

(multicultural leadership) 

I \ ', 
I \ ' 

\ ' 
I \ 

\ 
I \ 
~ \ 

V V fl-I f' ' 
f11'l'l'U'if11'H'l'W'Ut'l'W'W'il1flel~flf11'i 1 

~ ' \ 

(perceived organizational 

support) 

' ' ' ' ' 
~-mu 

(social identity) 

(personal identity) 

·--+ 'D€lf1'U'WU,J7 n-um.im :a~~rum'W 

-+ 'Uelfl'U'Wu,11ni~-u€1:wm :ii~u1mruLL'1::: b :S~Firum'W " . 

- -► 

'l'l']~ fl'i'il,Jf11'i L 'U'Wt'l:IJ1:an~ ~'!Jel~ 

e)~f'lf11'i 

(organizational citizenship 

behavior) 
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2.eJiltl11f.l~~ 

fl 1'\lfa1:iJ 'lJB-:J i:.Ja fl11 P1 fl~1 fl11:W-:J bba \'1-:J eJ t,1 '1 fl~ru'llv-:J b ~ 1Vl'U1~ r'51 't.18-:Jrl fl11'V'J Vl1 \,ll'Ufi'a'a:iJ fl1 t.11~"'-:Jfl:iJ 
' ~ ' 

'V'JVll\,ll'Uu11:iJ 1 'W'<ij-:JVl11'l'll1t.lbbl'l'Ufl1fl 1~ th~ b vil"l1 vm b 'U'U lt.Jt,11:iJ meiu bb'U1~virn11'<ij c.1 zj,:ii:.Jarn1'lh~ biJ'U L:iJbvia , 

1vit.1m'V'J11:iJ'V'J'\J11 L:iJ bvia:w r111:iJfla:iJ fl~ wfo-b' B¾Ja b'U -:i'lh~'<ij fl~ a~iB'W1 ~ b ~'Ufl11:iJ bbfl~ -:J'lJB-:J'Vlt)~~ vi' B~ 

b11B-:JVl'1-:J (underlying theory) 'lJB-:JL:iJbviam11ic.1 sif-:i~1im~Bfl16ll'Vlt)~~f111bbarntl~t.1'U (exchange 

theory) b 'U'Uf11B'\Jfl111 'Ufl11i\,ll'U1 L:iJb\'la '<il1fl'Vlt)~a b 'U'U'U'a1fl!)f111(U~bf1vlf111bbam 'U~t.l'U'Vl1-:J"',:jfl:iJ (social 

exchange) :iJ1flfl11~'<il~ bnvi fl11bbarn tl~t.1'U'Vl1-:Jbl"ld~'5n'<il zj,:i b 'U'Uf111 bbam tl~t.1'UB~1-:i w b 'U'U'Vl1-:J rn1~bm ti'U 
~ 

i'Wfi~(:.J fl~'U 1:w:w'UB(,lfla-:J~ bl"l~'11Vl'foi:.Ja(,1B'\Jbb'Vl'Uv1 '<il~1~-r '\J sit ,:j b'U'UvJa~'U'<il'lJB-:Jbb\,la~fl'U1 'Uf111LL'1vl~ 
" ' 

'V'Jt)&ifl1Wb'Vf BnB1~\nl'lt,1B'\Jbb'Vl'U\,lBB-:Jflfl1'a (Cropanzano, Rupp & Byrne, 2003; Thoongsuwan, 

1998; Sparrowe & Liden, 1997; Tsui, Pearce, Porter & Tripoli; 1997) fl11:iJ'1:iJ'V'J..,'Ufi .fl1t.11i fl11 

bbaf1b tl~ t.l'U'Vl1-:J"',:jfl:iJd 'ii]~ b ~'U11eru~Vl11Vl1BB-:Jrlfl11Bt.lb 'U'51'U~'lJB-:J "m ~" 1vic.1eru~V11'a'<il~bba\'l-:JBBfl~1'U 
'U 'U d.t 'U '\I 

fl1j b 'U'Ua:iJ1'Ufl~m 'UB-:Jflfl1j 'V'l'Ufl-:i1'U'<iJ~(,1B'\Jbb 'Vl'U~'U 1 ~bbf1B-:Jflfl11~1 t.l fl1d'Vl1-:J1'Ub 'U'Ufl11bbam 'U~t.l'U :Wfl11 

'Vl1-:J1'U'UB fl b Vl'U B'\J'Vl'\J1'VlVIU1~ 'U1 t.1 b Vl~B b ~B'U~1:iJ-:J1'U Lba~ b~:iJ 1'<il 1 'Ufl11~1:iJ f1'<ilfld'a:iJ(,11:iJfl11:iJ ~B-:Jfl11'lJB-:J 

VIU1 t.l-:J1'UVl1BB-:J A fl1j 'UB fl'<il1fldc1-:i b ~ t.1'1.Jf b ~ :iJ b&ilJi1 fl~~~ b 'U'U'U'a~ Lt.l'll°IJ \;I Bfl11~1 b 'U'U-:J1'U'lJB-:JB-:Jfl fl11 
" 

L~Bvl'<iJ11ru1'<il1flfl1'aa1.J'Ua'4'U'<il1flB-:Jrlfl11 (Organizational support) (Eisenberger, Huntington, 

Hutchison & Sowa, 1986; Shore & Shore, 1995) '<il~'V'J'\J11fl11:iJ'V'J!B:iJ'llB-:JB-:iflfl11~'<il~1~ufla1m1'W , 

' ' ' QJ Q.J di ,::ii Q.J I ~ -=::ii Q.J QJ V Q.I 

a-:ifl:iJ'lJB-:J (,l'IJ '\Jfla1fld'<il~'V'J \,ll'U1fl11:iJ b 'llBbfl t.11fl'\Jfl f\Jfl1'lJB-:JB-:Jflflj'Vl'V'J1fl b 'lJ1a'U'\JffW'U fl1jj'\Jjfl1j'1'U'\Ja'U'U , , , 'U , 

'<il1flB-:Jrlfl11 ~-:i:w flrurhv1 '<il~1'utl1~n'Uvi° '<il~'U1t.l 1 m~:iJ1'<il1flB-:Jrl fl1j b~ B'V'J1f1b 'll1~B-:J fl1'a'Vl1-:J1'UB~ 1-:JVl~-:J , 

V ' 

~tl1num11'uf m1ffU'Ua'4'U'<il1flB-:Jrlfl11'lJB-:J~IJ11:iJ~-:JBtj'U'Uvl'Uj11'U'lJB-:J'Vlt)~am1LL'UaflL'U~t.l'Ud~V111-:i~tl1 

n'\J~(,11:iJ (llies, Nahrgang, & Morgeson, 2007) 

'U Br1 'U'V'J'Udi vi b '<il'U11 fl11:W-:J bba V),:je) (,1 i;l fl~(U'Vl1-:J "',:j fl:iJ Lba ~ fl11:W-:J bba vi-:i e) (,1 i;l fl~ru?i1'U'\J fl fl a~-:i:w '\J'Vl'\J1'Vl 1 'U 
' ' ' 

'51'1.J "fl11L U'U#i'1LL tl1rY'Ufla1-:i" (rnediatin° variable) 'lJB-:Jfl11:iJ"':iJi'U51~Vl11-:im1fof m1ai.rua'W'U'<il1n ~ ::, 'U , 

B-:J rl fl1 d 11'\J'V'Jt) ~ fljj:iJ fl11b 'U'Uam-u fl~ ~'lJB-:JB-:Jrl fl11 Lvl c.1i1 fl1j~ ,:j Lba vi-:i e) (,li;l fl~ru'Vl 1-:J "',:jfl:iJ f1'\Jfl1 d* bb'1vl~ 8(,1 

'1fl~ru?i1'U'\Jflrla:Wfl11:iJ"'mr'U5f1'U1mrfl~ru~B'Um:iJ (serial mediatino) zj-:JVl:iJ1t.1~-:ii1'1fl~ru~1,1m~B~f1'U , ' ::, 
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1 'UL :a.:i~rn Vl\>l bVltJUf1f1G'l''i]:-! LLG1V1.:JB\>l~ff\~l:U'11'UUf1f1'1fl1 tJ 1~ fl're)Ue)\>l~m~ruvrni.:ifll.l L tim'<iJ1nB\>l~n~ruvrn 
' ' ' 

G1.:Jf1l.l Ltl'tJ'eJ\>l~n~ru~fl'U~'U 1 m:iu1~nUU'<i!L'<iln'1l'U Vl1eJrn'111Bni1tJVl~.:J Vll.11tlf111l.111U'<i!L'<iln'1l'Uf1'UVl~.:J 

eJ1'<iltlnfl1Vl'UvJ'Lltl1lJ 1 'Wvrni.:ifll.J bVltl L zje)l.J 1t1.:inum;~ l"l1G1'U1 fli1Vl~.:JV11.:J'1l1~i'U'5 Vl1eJeJ1'<il'<il:-!L'U'UU';i:-; LflVl 
" " ' 

Vl1.:JG1.:Jf1l.l 1vi ., n1~ zj,:i1 'U~ilnfie:ie:i~fl1tl 1~meJUfl1'Lltll.lLL'1:-!1\llJ'U6'frneJ.:Jfl f11';j~ \,l'tJLe).:J«.:invie:i~ i.:i,h1n 
I cu . 'll 

ie:il.1'1f1 rum~ '<ii:-; L ~'t.111 LL~'<i):-; LLG1Vl.:JB \,l~ n~ru'11'U\>l'U 1~B1;1':i:-; LL(,1 fl'U L Vl~111'U n La e:in~'<il:-! LbG1Vl.:JB \>la n~ru'11'U 
" ' 

UF\f11;1~1;1:-!VleJ'Uf111l.lb'Ll'Uv11\>l'U bvleJ\>leJUfl1t'l1lJ "who am I?" mt11~0\>lan~ruV11.:J'1.:Jf1l.1 bv1e:i1~di~f11';j 
' 

tle:ll.l'fo bb'1:-!G1~1.:Jf111l.1~1l.li'.ieJ 1 'Un1'i~1 b 'Ll'U.:J1'U 

n1':ibbG1~.:Je)eJnB\>l~n~ruV11.:J'1.:JFll.lfl1tJ1~u~UVleJ.:Jfln1ii1'UbbG1~.:J11UFIF\'11'UeJ.:Jfln1':itleJl.11UB\>l~n~ru 
' 

'!Je),:je),:jfl n1':ib i1m b 'U'Uci'J'UVl~.:J"!Je),:j \>l'U 1 'Uf11':iV11.:J1'U zj,:i 1 'Ufl11l.1Vll.11 tl"!Je).:J.:J1'U1~ uda \,l~ n~ru'!JeJ,:je),:j fl f11':i:W 

,r tJVll.11tJt1.:J 'e) \>la n~ruV11.:i«.:ir1wnt11 'UeJ.:Jfl f11';j zj,:i f11':i~Uf1 F\'1 tJe)lJ-ru f11TU1 be)1'e) \,l~ n~ruV11.:J'1.:Jf1l.leJ.:Jfl f11';j 
' 

11'Ul.11'<il1nG1e:i.:i1;11 b Vl\>l~1 tJ n't.lfie:i1;11 b Vl\>l 1 'Ui:-!lilUUf1f1'1 B'U 1~ bbflf11i1u~miG1i1u1;1'U'UeJ.:i flf11':i ml.I bb 'U1~~'!Je:i.:i 
'I 'I , 'l.l , 

Tyler & Blader (2003) b~'U11UF\Fl'11 'UeJ.:Jfln1':i'<il:-!-ru~11G1m'U:-!\>l'UbeJ.:Je)~\,l';i.:J1 Vl'U'!Je),:je).:Jflf11';j bb'1:-!f11':i-ru~ 
'I 'U 'U '\J 

G1t'l1'U:-!'!J e),:j \,l'IJ L e),:j nu e).:Jfl f11';j'<i) :-;:w ~1;1(,1 e) f11';j bbG1Vl.:JB \>la n~ru zj .:i f11':i1Uf '!Je),:j"!)e),:jer ,J n,r~ .:J1'Ut1.:JG1t'l1'U:-!"!Je),:j 
" " :;.J 

\>l'Ube:i.:i 1 'Ue:i.:iflmii!'Um'<ilt1nn1V1'U~ 1 'WiU'!Je:i.:i mi{u{ f11iG1i1u1;1'U'U'<il1ne:i.:ifl mi zj,:imi-¥u{ mi'1i1u1;1'U'U'<il1n 
'I.I 'U '\J 'I 'll 'I 

e).:Jfl n1';i'!Je),:j~,Jfi,1~.:i1'U'<il:-! L~ mie:i.:inuri tl.Jfl1'!Je).:J~1 m '!J1Lb'1:-!'11i'1'U b Vll"l (,11.:J 1 LM tl1 f7UG1t'l1'Ufl1~'!Je).:J~1 n 

L'lJ11'UeJ.:Jflf11':i (Eisenberger & Stinglhamber, 2011; Sluss et al., 2008) LLa:-;1'Uv11LLUUfl11l.l~l.lLV11~ 

nzjl.l (group engagement model 'lle:i.:i Tyler & Blader (2003) ~u11mifof miG1i1uG1~'U'!JeJ.:Je:J.:il'lf11':i 

'<ii:-! L ~l.lf11':iLLG1~.:J'eJ\>l~n~rub ~l.11n~'U L ~ e:M'<il1n'<il:-!LfiVlfl11lJ{t1.:ifl11l.lLb\>ln(,11.:J 1 'U\>l'UbeJ.:J'!Je:Mtri.Jn,j'~,:i1'U LL'1:-! 
" " :;.J 

n 1i1Uj fl11l.l :W zjeJ L~ tJ .:J"!J eJ.:J eJ .:J fl fl 1 i:W fl11l.l '1l.li'U '5Vl1.:JU1 fl~ '<ii:-; L ~ lJVl1eJ f1.:J 11 (,1 eJ f11 i LL'1Vl.:JeJ eJ flB \>l ~ f1~UJV11.:J 

i.:ir1l.l '<il1n f11iP1 n~1'!Je:i.:i,! ni '1l1f11':iVlm tJ'V11'U 1 ~ ml mi Pl n~1~ 1;1e:i~ Ai e:i.:i n 't.111 mif uf miG11JUG1'U'U'<il1n 
" ' 

eNflf11i:Wfl11lJG1l.li'U'Bf7Uf11':iLLG1~.:JB\>lan~ruV11.:J'1.:Jf1lJ (van Kinppernberg, van Dick & Tavares, 2007; 

Fuller, Hester et al,. 2006; Guerrero & Herrbach, 2009) 

ci1'UG11 b VI \,11 'IJ ';i:-! lii'ue:i.:i fl f11';j A e)fl11 :-; eri11 L :U.:i~Vl1 (,lj'tJfi';j';jlJ'lJe).:Jtru ~V11ieJ.:Jrl f11';j L ~ e).:J'<iJ1 fl~ n~ru:-;m1:-; 
'I 'U 'I 'll 

eri11L:U.:J~V11\llJ'Ufi';i';jlJ'<iJ:-!:WF\ru~n~ru:-; 3 U';i:-!fle)U f111l.lu'11~Vl1.:J1\llJ'U6':iilJ (cultural quotient) 8\>lan~ru 
" ' ' 
·vi°L'U'U'11f1'1 (global identity) LLa:-; f11':iLU~f111.:J\>l

1

eJf111l.lVl'11f1Vl'11tJV11.:J1\llJ'U6':iil.l (openness to 

cultural diversity) an~ru:-!f111l.lu'11VlV11.:J1\llJ'U6':iil.l"!JeJ.:JtrU~Vl1':i'<il:-!1~fl11l.lL'U'Uij'1':i:-!Vl1.:J1\llJ'U6':iil.l LL'1:-! 
" ' ' 

8.:JVll.11tlt1.:J"qVlf111l.lG11l.11itlvi'1mf'U5flUG1t'l1'Uf11itUvi:w~n~ru:-;V1'11f1Vl'11tJV11.:J1\llJ'U6':iil.l (Early & Amg, 

2003) :wmi-ru{ LL1;1:-;m1l.l L -u1 h 1 'Ufl11l.lf V11.:i1\llJ'Uuiil.l 1vit1m1l.li''<il:-; LM tJ1-ue:i.:inuuiiV1vi~1'U mii.Jnu1i 
'll 'U 'U 68 °d.J 

Lb'1 :-;,if e) \,l na.:i L~ 81 fl Uf111l.l LL\>l fl (,11.:JV11.:J1 (,lj'IJ\)';j';jl.Jzj .:i 1~ f u 1~ tJ ~ 1'U f11 ';j~ f1~1 LL'1 :-!U';i:-!1;1U n 1':itU G'l1'UU f1Fl'1 
' 

'U e:i n '<il1 nil :w LL i.:J'<il .:i h \>l'U L e:i.:i LL'1 :-; fl11l.ll.1
1 

.:i~ 'U~ '<ii :-;,Jf u i 1\Pl e:ii .:i LL 1 ~i;i' e:il.lV11.:i1 \llJ'Uuiil.l~Vlm nV1m tJ LL'1:-;ii 
" ' 

f111l.lG11l.11~tl~ '<ii:-; LLG1~.:JeJeJ n 1~ eJ ~ 1-:J b V!lJ1:-;1;1lJ 1 'Ufi1':i 1 °ti fl1~1 LL'1:-! V1
1

1Vl 1-:J L~ eJ:WU fl i lli'U'BflU~ f1f1'1~ 'Uvf ii 

fl11l.lLL\>lf1\P11.:JV11.:J1\llJ'U6':iil.l (Ang & Van Dyne, 2008; Ang et al, 2007) ~f1f1'1~f111l.lL'U'Ufl11:-;tl'1L;.:i 

~Vil (,ljfi'IJ\)';j';jl.J 1;1-:J'<i) :-;:w fl11l.l G11l.l 1 i fl~~ f11 ';i1;1 t'l1'U n 1':i ru f111l.lVl'11 f1Vl'11 tJVl 1.:J1 \llJ'IJfi';j';jlJ 1~ e) ~ 1-:iii Ui :-;~V]fi em 
' " 
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bba:::i1m1iwi~1..1hb;,rr~'Uu'i'iiJH1t1nvlt1nrnn (Chen, Lia & Protony,2012; Chu, Morris, & Mor,2012) 
" " 

B1'U1tlfl17iJ?l:::mn~-:i 1 'Wm:::'U1'Ufl1'i bLa:::~a~'V'lITT 'U'\J1'1.J'Vlfl17il b 'U'U?llna zj-:i ~a fl1'iPi f)~7f1'r-:id;;,f)W]fll;lf)-:J fl'\J 

~a m'iPi n~1vl e-J1'U ~'V'l'U17'1.J flflavli1m1iiua1wiV11-:i1~'Uu'i'iiJ?1-:i'<il:::il m1ii?11m'it11 'Wfl1'i'U'iru1m'ibLa::: 
' " " 

°IJ1'1.J#i1 b -v1 n'Uviiivi~tJ?lm; n 1 'Wfl-:JA fl1'i 1~fl ci1-:i'i1'\J~'Wmnn11 bLa:::'<il :::i~'W1m1ii 1111-:i h'i:::vi11-:i?1m-8n 1 'W 

fl-:JAf17111i1mnn11\{flflavi
0

i1A11ii:umwiV11-:i1~'Uu'i'iiJ(,)
0
7 (Shoket & Eres, 2008; Rockstuhl & Ng, 

2008;Kim & Van Dyne, 2011; Loworn & Chen, 2011; Ng Van Dyne & Ang, 2009) m1:::~'111b-U-:J'V'l~ 

1~'Uu'i'iiJi1fl11iiiiii'Wfifl'U°IJ'i:::~'Vlfi~am1:::~tl1~n~1t1 (Deng & Gibson,2008 Groves & Feyerherm, 

2011; Pless, Maak, & Stahl, 2011; Rockstuhl, Seiler,Ang, Van Dyne & Annen, 2011) 'U fl n '<ii 7 n d 
'\JAAa~i1m1:::~'111b :U-:i'V'lVl1~'Uu'i'iil '<il:::vh 1 VIA'U1 'UtJ-:JAfl1'i?1:::vfo1..1m1ii b 'U'U "#11(,)'U" zj-:iiJm1iiiiii'Wfifl'\J 
' " ' 

m1ii b 'U'W'1m:Un'1JtJ-:JtJ-:JA fl1'i (T riands, 1989) fl1'i b 'U'U'11'UVl~-:J'1JtJ-:Ji-:iAii L 'U'U~-:J~7flty~7Vl1'\Jfl1'i°IJ1'1.J#i1'1JtJ-:J 

1iflfla~tJ~-:JLb1Wl'1flil'Vl7-:Ji-:iAii (Barmeister & Leary, 1995; Kark, Shamir, Chen, 2003) MtJm'it-ffeJ(,)~fl~ru 

11iiV11-:ii-:iAii (,)7iJ fl1'i1'1.J1'1ltJ-:J (>)'UL 'U'U f11'iLL?1wi-:im1ii L vii1tJ1..111ii ?lm-un 11..1tJ-:iri m'i~iJ~ n~ru:::'V'lVl1~'Uu'i'iiJ 
" ' 

'<iJ:::iJ f17'i LL U-:J~a°IJ'i::: 1ti'll'U 11il ~ tlbL 'i-:J'<il-:J 1 '<ii~ '<ii :::'Vlil f17 LL m1 ~'U u'i'iil bLa::: 1 f1~7 ?I .fll'V'l fl17il iiii'Ufi~~ ~tl'U fl fla 
" ' 

3'U 11'UtJ-:Jflf17'i (Erez & Gati, 2004; Shokef & Erez, 2006) 'UtJfl'<illfl,d'm1:::~tl1'<i1:::dJ1..1A'U~ f17'iLUWJ 

1wim:u'V'l1:::tJci1-:i~-:i~ru~n~ru::: 1wi 1 ~'<il:::L-v11 oJrjn1'i1'1.Jj~-:im1iiLL(>)fl~1-:i'1Jfl-:J1iflAa~1..1n'IJ(>)'UbtJ-:J (Riorden & 

McFarlance, Shore, 1997; Van Knippenberg, De Oren, & Homan, 2004) '<illflflruin~ru:::i-:ina'11 

'1J tJ-:J.f171::: ~,17 L :U-:i'V'lVl'1~'U u'i'iil'<il::: i'll 1 Vl'U fl fl a tl tlil1'\Jel (,) ~ f)~tij'1Jt)-:J tJ-:JA f)l 'j bLa::: EJ-:J ?17iJ1'iflbL?I W]-:Je) (,)a~cici11..1 
" ' ' 

'\JAAa~EJ-:iA-:i;;1:::vi'fl'Um1ii L 'LJ'U(,)'ULtJ-:J 1~ 
' 

'<ill n~a fl1'i1 itiW'U17 f17'iv1 '\J AA a 1\i1 bL?l(,J-:Jfl17il b 'U'U#J1(,)'\.J'1Jt)-:J (,)'ULtJ-:Jt)c) 1-:ivi fl1'i'<il::L 'U'U'Ul 1 ti~ 
' V 

'V'l ti &i fl'i'iiJ f17 'i Lu 'U ;;,min vi'~ '1ltJ-:J fl-:J ri f17 'itJ ci 1-:iil ,r mi 1 fi' ty'Vl 1-:i?I iHi •if-:i?ltJ wi R ~ fl-:J n'U n1 'iiii n~1'11,H 

Ouwerkerk, Ellerners & de Gider (1999) Tyler & blader (2000) ~V'J'\J1
1

7f17'iLL?IWJ.:JtJ8fl'V17.:Jt1~an~ci 

'1JtJ-:J~°IJ~'U~-:J1'Ui1m1iiiiii'Ufifl'\JV'Jtj~ m'iii fl1'ib 'U'W?li11:Unvl~ ?ltJW!fl~ tJ-:Jfl'Uf17'iP1 n~7'1ltJ.:J Riketta (2005) 
' ' ., 

vi V'J'Uel (,)a n~rui1 fl17iliKiJi'Ufifl '\J'V'ltj (,) fl'i'iil fl1'i'Vl7.:J7'U'Utl nviihvi 'i1iii-:i~a f17'iP1 f)~7'1Jtl-:J Dick, Grojean, 

Christ & Weiseke (2006) vlW'U17eJ(>)afl~ruilm1iiiiii'Wfifl'\JV'Jtj~fl'i'iilf11'iL'U'U?lillin~~'1JtJ-:JtJ-:Jflfl1'i ~i-:i 
m1iiiii i'Wid ~ -:i b iJ 'Una 1nV11.:i~ (,)1'Vl ti 1vl fl ci '\J'U~Wo7'U'1l fl-:J m'i LL an b oJ~ ti'U'i ::vi11-:i'U fl fla fl'UtJ.:Jfl fl1'i vlvi'11 vi 

" "' ' 
L -u1 h 1~11m'ivl'Uflflaviii L V1°1Jn'U~V1'U1vlflci1.:iviii L 'Vl 1 vf n'Ufl-:Jflf17'i,f 'UbflWJ'<il7n~-:ivlL i11\i1fo'<il1ntJ-:i1-1 m'i zj-:i 

'l 'I di.I , 

Vlillt1~.:im'iLb?1WJ.:Jf111m 'U'Utll1(,)'Ue-11'UeJ(,)in~ci'11'W'Uflfla 1 'Llfl-:Jfl f17'i 1(;lti bu'V'l1:::m ti 11>1 tJ-:Jfl m'ivl L 'U'U'V'l'Vl 
' ' 

1~'Uu'i'iilvi fl f1?117-:J'<i11f)'IJ~'U'Vlfl11:::ef ,17 L i.:i'V'l'Vl'f ~'Uu'i'iil f17'ivi'U flalfl'i 11i1bb?l(;l..:ltll1(,)'U (self) Lba:::il f17'i 
'IJ '\J , . , 

tltlil1'\J #11 (,)'U"1JtJ..:lfl'U5'U 1 'WtJ..:11-1 f17'i'1..:I ~a~ ~tlfl1'i'Vl7Vl'U7vl'1l tJ..:l'\J flal f1'i 1 'UtJ..:lflf17'iVl~tJ fl1'i L 'U'U?lill"U nvl ~1 'U 
' ., . ' 

fl..:1Af17'i 'i1iii..:iw11~m'iii?l'l!'U'1~'U'1..:lfliJB'U 1 (prosocial behaviour) (Maarleveld, 2009 ; Brickson, 2005 

; Brickson, 2000 ; Haslam, Powel & Turner, 2000 ; Van Dype, Cumming & Park, 1995; Van 

Knippenderg & Ellemers, 2003) 
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ii 

3. "llelbi;l'L!elbb 'LI~ 

fl1':iP1 n~1d~-:iV11fl11j.J b i11~n~ 1n6lJeNfl1':i~-:Jbb?f \91-:JcJ(,)fi' n~ruvn-:ia-:Jflj_J bb~~cJ(,)fi'fl~(U1;1TUUflfl~ 1 u~1'U 
, " , d,ll 

3.1. -ifma'Llmb1J:::~1V1iunTnh:.mnTfj-.[u1tl1i 

1 'UeNfl fl1':i~th~miu 1 tl~1!:Jfl11j_]Vimfl'Vim !:JV11-:J1\lll'U6':i':ij.J fl1':i?fi1-:ivrum VlUflfl~ 1~ bb?f \91-:Jfl11j_J b 'U'U 
' 

\911(,)'lJbeJ-:i~ -:ici'1ri' '1! b 'V'l':i1~~~-i111 tl~'V'lt)&i fl':i':ij.Jvi ~-:itl':i~?f-:JA6lJeJ-:J'-! A~1m1 'UeJ-:JA fl1':i bb~ t11':ia{1-:iu1uV11 't.! 

eJ-:JAfl1':i 1 vi b uumfi m':ivi b 'U'UeJ-:JA fl1':i'V'lVi111ll't.!6':i':ij.JviVJnfl't.! 1~ bb?f l'l-:J\911 (,)'\.J 1~'1'U~~~eJ-:ii1eJ-:ir'l~u1V11':i~i1m1~ 
' ' " 

~ 'U1 b :S-:J'V'l'Vi1\lll'U6':i':ij.j ~ U1Vi1':i~ -:J li11 b 'U'U ~ eJ-:Jci'1':i1~ "11 beJ-:J bb~ ~~ \lll't.!1 '911 b eJ-:J 1 viii fl11j_j b 'U'Ufl11~ ~'U1 b :S-:J'V'lVi 
'U , 'U 'U , 

1\lll't.!6':i':i:W 

\91-:Jl!'U ~1flt:-l~fl1':i1icJ?f1:w1':i~'U1t:-l~fl1':i1icJ 1 tJ1 m~-X-:i 1 m~\>1U'UL!:JU1!:J bb~~':i~\>lutliju&i Ll'l!:J1 'U':i~~u 

'U L!:JU1!:J (Vi1.J1!:J-:J1'\.Jvi bM !:J1'LJeJ-:J 1~ bbf1 fl':i:W'1-:Jb?f1:Wfl1':i'Uflfl':ieJ-:J'11'\.JVleJ-:J~'U) fl1':ifl1Vi'Ul'l 1 vieJ-:JA fl1':ib 'U'Ufl1':i 

eJ-:J fl fl1':ivT i1 fl11:W b 'U 'U'V'lV( 1 \lll't.!6':i':i:W cJ eJ:wf u fl11:W'Vi~ 1 fl'Vi~1 cJ bb~~jJ' m1m vi 1L'Yl!:J:W (equality) 1 'U 

6lJ ru~ b~ m fl'\.Jfl1':ii1'U L!:JU1!:J b?f1:W?fi1-:im1~ ~'U1 b :S-:i'V'l'Vi1 \lll't.!6':i':ij.J 1 vi nu~ 'U16lJeJ-:JeJ-:Jfl fl1':i 1~ bU'\''11~ ~'U1?f.:i?f \91 
'U 'l 'U 'U \I 'I 

6/JeJ-:JeJ-:J r'\ fl1':ibb(>) fl1':ifl':ieJUfl~ :w 1 tlii-:i ~ tl1':i:::~U\;1 't.!bb~:::':i~ \>lU n~1-:i 1 'LleJ.:i1-1 fl1':i#i'11:J b ~ m ti 't.!fl1':i b?11:w?1f 1-:i 
' " 

1 \lll't.!6':i':i:WeJ-:JA fl1':i'V'l"l1v!.l'U6':i':ij.J '11'U1 'U':i:::~utliju&i (i-:i':i:::~Ut! flfl ~ Vi1.J1!:J-:J1'\.JVleJ-:J~ 'U':i~l'lU(,)1-:J 61 b ,Ju 

eJU\,l. bb~~ b V1 l"IU1~) fl1':i(,)':i~'Vi1Jfl !:JeJj_jfU bb~::: bfl1':i'V'lii-:J 1 'Ufl11l.J bb(,)fl~1-:J bb~:::V11.:imau1 fl11:W b zjeJ ':i1j.Jfl1'U!:Jj_J 

~1.:i 61 viVl~eJVi~eJ:w1 viA'Ui1eJ(,)fi'fl~ruvibb(,)n~1-:in'U Vl11 vi'v'!flfl'U?f1:w1':i~(,)eJUA1mj.J 1~11 "Q'UfieJ 1A':i" i-:id 

b ~eJ 1 viV1nAui1 "~u~" bb~~a1:w1':irnbal'l.:ifl11j_J b 'U't.!"11(91'\.J 1~mcJ1~meJuu1uV1eJ-:Jflfl1':i zj,:ib 'U'Ub 6!ludbb~1~~ 
' 

tl11 tl~ 'V'lt) &i m':i':ij.J fl1':i b ti 'U?fj.J1:a nv'i &i 6/JeJ-:JeJ-:J ri fl1':i bb~~ b ti 'Utl':i::: LcJ6ll1..J (>) eJ n1':iu1 n1':ia1u1':iru~ u1 fl1':i 

'U':i~6ll16ll'U~eJ 1 tJ 

3.2 -ifma'l..!mb1J:::~1'ViiunTa1-.[u11.1flf .:i~t11tl 

3.1 fl1':iVl1fl11j_J b 'U1 h LMmnUfl1':i~-:J bb?f \91-:JcJ(,lfi'fl~ruvn-:ia-:Jflj_J bb~~fl1':i~-:J bb?f\91.:icJ(,lfi'fl~ru'11'\.JUfl fl~ 1 'U 
, ' ' 

fl{-:idb 'U'Ufl1':iP1fl~11 'UU1UVleJ-:Jflfl1':i Vl11 vim':ieJ6U1!:J~flli11fl\9lbU'V'l1~ 1 'UeJ-:JAfl1':ibb~'U':i~b~'U'UqJ'Vi1vitl':i1fl{l 1 'U 

m'V'l 1 Viru~:::eJ!:Jb 'UU1UV1V11-:Ji-:Jfll.J'UeJ fleJ.:iA fl1':i fl1':i'U1 beJ1~1 bb uuviITTicJiv!J't.!1:fi'U 1 tl6lJ!:J1!:J"!JeJUL 6lJ(,)fl1':iP1n~1 
., " " 

tlf rn tl~ !:J't.!~1bb 'U':it:-1~i'V'ltl'vi' b Vi:l.11:::?fj_J b 6!l'U 'V'lt)&i fl':i':ij.j fl1':ib 'U'U'V'l~d'.ieJ-:i (citizenship behavior) b 'U'U~'l..l 

1 'Ll6llru:::vim1~ ~'U1b ,J-:J'V'lVi1\lll'U6':i':ij.J EJ-:Jfl-:J b 'U'U\911 bb tJ':ivi EJ-:jfl-:Jli11 b 'U'U bbl>1eJ1~tlfu b 'U~!:J'\.J\911eJ~1-:Jb 'U'U~'I.J1'llj_J'!l'U 
'U 'l \I , 

b ~eJ 1 vib Vi:w1~?f:WflUU1UV16lJeJ-:Jfl1':iP1fl~1 

3 .2 t:-1~ fl1':i1 bfl':i1~~ b ,i-:itJ1j_j1rubb~~ b ,1-:iArum'V'l'V'lU11i1V1a11:Jtl':i~ b~'Uvi Ei'.:i 1~aeJ l'lfl~eJ-:i n't.! Ll'lmuvn~ 
' 

'UeJl°l'U'V'lU 1 'Ub ,1-:irirum~Vial!:J 61 th~fl1':i b6!l'U BV16'V'l~6lJeJ-:Jfl11~~'U1b ,1.:i'V'l"l1v!.l'U6':i':i:Wvia-:it:-1~~eJfl11fuf m1 
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