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ABSTRACT

The present study aimed at investigating the knowledge and understanding about
the Land Development ACT, B.E.2543 of Songkhla Provincial Land Office, Hat Yai Branch
Service Recipients. The purpose was to compare the level of knowledge and understanding of
the recipients considering eightindividual factors--their gender, age, marital status, educational
levels, occupation, monthly income, number of receiving services from Songkhla Provincial
Land Office, Hat Yai Branch Service, and the extent of information about the Land Development
ACT, B.E.2543 they had been provided. The sample group consisted of 384 people who obtained
services from Songkhla Provincial Land Office, Hat Yai Branch Service. Research instrument
was a questionnaire. A t-test and an F-test were performed in the Statistical data analysis. The
following was found: 1) The service recipients of Songkhla Provincial Land Office, Hat Yai
Branch Service had high level of overall knowledge and understanding about the Land
Development ACT, B.E.2543. When considering the factors separately it was found that the
recipients had highest level of knowledge and understanding about public utility maintaining and
public service. 2) The differences in five individual factors--age, educational levels, occupation,
monthly income, the number of receiving services from Songkhla Provincial Land Office, Hat
Yai Branch Service, and the extent of information about the Land Development ACT, B.E.2543
they had been provided-- had a statistically significant difference in the levels of knowledge and

understanding about the Land Development ACT, B.E.2543. The difference in the other three
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factors---gender, marital status, and the extent of information about the Land Development ACT,
B.E.2543 they had been provided—did not have a statistically significant difference in the levels

of knowledge and understanding about the Land Development ACT, B.E.2543.
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Scale: ALL VARIABLES

Case Processing Summary

N

Y%

Valid
Cases  Excluded?

Total

26
4
30

100.0

86.7
13.3

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

.745

21

Item Statistics

vy A&
ADIYUVDOYNIA

Mean Std. Deviation
MssAasTRAUmINGa. 1.23 430 26
asutaweniiauiniuswientausan 154 508 26
$mau 10 wlas
nzvu5mﬂﬁ'ﬂwﬁﬁuﬂﬂwwaagnﬂnwﬁﬂaii 1.31 471 26
vio'li
faululnsanssaassezdesiiszuy 1.19 402 26
msrsa Inauazituiidaunasiifoont
5%
enmsiddenausaassdosmsanoudedie 1.19 402 26
Tauaiiau
yanainzsihmstaassiiaudedIdTueyaa 1.31 471 26
nndninandausarsamniu
faufzihmssaass 1830l Tnuaitay 1.50 510 26
i
Fazihimssaassiaudestumvenoid 1.08 272 26
winnuiausansa
winfiau2ilaseghatudoanauaen’li 1.46 508 26
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y& da o oy T qy
Avonaudadssinihinesnaldsielums
thyesnemnsyl Tan

" vd da o
vinsanmsazlulnsamsdyeiausaassi

Y Sy 1

iAoy

1.04

1.42

1.35
1.31

1.04

1.27

1.38

1.08

402

.196

.504

.485
471

.196

.452

496

402

.504

402

272

26

26

26

26
26

26

26

26

26

26

26

26

Item-Total Statistics

100

Scale Mean if | Scale Variance if | Corrected ltem- Cronbach's
Item Deleted Iltem Deleted | Total Correlation Alpha if Item
Deleted
matadssiiaumneia 25.46 12.498 .190 .744
msiaenfiawinfawdoniafusan 25.15 13.015 -.003 762
s 10 wlas
venswIdiauinsveoygians 25.38 11.846 .368 730
RN
fiaululasansdaassazdoaiiszun 25.50 12.500 211 742
msrsa Inauazituiidaunasiidoont
5%
s ienauianisdeInsIteuiene 25.50 11.860 448 725

Tauahau
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yanaitezihns faassiiaudoslduoygn 25.38 11.606 447 723
nndminauiausosasiniy
fiauRezrhmssaass Iddead Tnuafiau 2519 12.162 236 742
i
Fazihmssaassiaudestumvenoid 25.62 12.166 .539 726
winaiiausoda
vniiidu2imlasegaaiudosnsimiaonbi 25.23 12.345 .184 746
Fossuveoynn
fuoeyanasaassdossuendisietoninas 2550 12.500 211 742
Aanlsziumssammagl Ton
iaassnaudeuransluoyanaunui 25.65 12.315 659 727
Tassmsuazdsnia lufidlame
v Ididyynezdorznoidiozo 25.27 12.845 .045 .758
mszgmiulandnhild
Fyarzdoszneifigiuuaiod 25.35 12.235 .233 741
dindasia liannsaudlundoumlaaumri 25.38 12.166 266 738
Tasensisms 18
é’cfaﬁﬁuﬁ“ﬂaimwﬁnﬁmﬁ“ﬂgmmﬁ?ﬁx 2565 12.315 659 727
Suuazmivdeuaasandluiiau
assgIanlulasamssaassanidlumsed 25.42 11.614 468 722
somnRAusaasIaulag
dinassiiudosiammnnidyanh 25.31 11.342 501 718
sz
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Mean Variance Std. Deviation N of ltems
26.69 13.262 3.642 21
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