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Minor Thesis Title: Problems in Using E-document of the Personnel in the
Faculties of Science and Engineering at Prince of Songkla

University Hat Yai Campus
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Major Program: Public Administration
Academic Year: 2018

ABSTRACT

This research was aimed to study the problems in using E-document of the
personnel in the Faculties of Science and Engineering at Prince of Songkla University Hat Yai
Campus and to compare the problems in using E-document according to their personal factors.
The sample group used in this research was 277 university staff with several working status:
government official staff, university staff, permanent university staff and permanent employees.
The research data were collected by means of questionnaires and analyzed for percentage,
frequency, mean, and standard deviation. The t-test and F-test were performed to compare
differences.

Results show that the personnel in the two faculties agreed with the introduction of
E-document in their workplaces at the highest level. The benefit of E-document in the
correspondence system was ranked at the highest level, followed by its applications assisting
work. The problem in using the E-document was rated by the personnel at a low level. The
results of the comparative analysis of the problems in using E-document show that the personnel
working in different sections and those with different duration of the working time had different
problems in using E-document at a significant level of 0.05. However, there was no difference in
the problems in using E-document among the personnel with different sex, age, education level,

working status, working affiliation and training at a statistical level of 0.05.
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Item-Total Statistics

Scale Mean if |Scale Variance if| Corrected Item- | Cronbach's Alpha
Item Deleted Item Deleted | Total Correlation | if Item Deleted
qua2.l 100.07 145.030 156 .864
qua2.2 98.33 148.920 .039 871
qua2.3.1 100.70 151.321 285 .867
qua2.3.2 101.37 149.826 .098 .866
qua2.3.3 101.57 149.013 .000 .864
qua2.4 100.00 146.966 .109 .864
qua2.5 100.43 147.633 150 .863
qua2.6.1 100.73 151.375 269 .867
qua2.6.2 101.43 146.944 233 .862
qua2.6.3 101.47 146.809 285 .862
qua2.6.4 101.57 149.013 .000 .864
qua2.6.5 101.27 145.995 249 .862
qua2.6.6 101.50 149.845 144 .865
qua3.l 97.33 146.092 124 .865
qua3.2 97.07 144.616 338 .861
qua3.3 97.40 148.317 .000 .868
qua3.4 97.17 148.626 .005 .865
qua3.5 97.17 145.592 228 .862
qua3.6 97.23 146.392 176 .863
qua3.7 96.90 146.714 151 .863
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Scale Mean if |Scale Variance if| Corrected Item- | Cronbach's Alpha

Item Deleted Item Deleted | Total Correlation | if Item Deleted
qua3.8 97.03 145.551 .182 .863
qua3.9 97.83 144.282 179 .864
qua3.10 97.47 143.568 268 .862
qua4.1 99.33 138.161 564 .856
qua4.2 99.23 139.495 311 .862
qua4.3 99.23 137.426 405 .859
qua4.4 99.17 138.144 387 .860
quad.5 99.40 134.869 533 .855
qua4.6 99.27 137.926 501 .857
qua4.7 99.17 141.247 232 .865
qua4.8 99.33 141.333 .340 .860
qua4.9 99.23 139.151 459 .858
qua4.10 99.53 138.740 576 .856
qua4.11 99.67 139.057 .610 .855
qua4.12 99.43 136.254 73 .852
qua4.13 99.67 135.954 756 .852
qua4.14 99.80 136.441 708 .853
qua4.15 99.37 137.895 .590 .855
qua4.16 99.73 139.375 .664 .855
qua4.17 99.93 140.616 .613 .856
qua4.18 99.90 141.403 .502 .858
qua4.19 99.87 140.947 .612 .857
qua4.20 99.77 138.047 .581 .855
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Scale Mean if |Scale Variance if| Corrected Item- | Cronbach's Alpha

Item Deleted Item Deleted | Total Correlation | if Item Deleted
qua4.21 99.67 140.299 .648 .856
qua4.22 99.77 140.530 .561 .857
qua4.23 100.00 140.414 .614 .856
qua4.24 99.57 146.530 133 .864

Reliability Statistics

Cronbach's
Alpha N of Items
.863 47

Case Processing Summary

N %

Cases  Valid 30 100.0
Excluded” 0 0

Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.
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