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ABSTRACT

This research was aimed to study the problems in using E-document of the personnel in the
Faculties of Science and Engineering at Prince of Songkla University Hat Yai Campus and to compare the
problems in using E-document according to their personal factors. The sample group used in this research
was 277 university staff with several working status: government official staff, university staff, permanent
university staff and permanent employees. The research data were collected by means of questionnaires
and analyzed for percentage, frequency, mean, and standard deviation. The t-test and F-test were
performed to compare differences.

Results show that the personnel in the two faculties agreed with the introduction of E-document in
their workplaces at the highest level. The benefit of E-document in the correspondence system was ranked
at the highest level, followed by its applications assisting work. The problem in using the E-document was
rated by the personnel at a low level. The results of the comparative analysis of the problems in using
E-document show that the personnel working in different sections and those with different duration of the
working time had different problems in using E-document at a significant level of 0.05. However, there was
no difference in the problems in using E-document among the personnel with different sex, age, education

level, working status, working affiliation and training at a statistical level of 0.05.
Keywords: Electronic document system, Correspondence system, Electronic documents
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